
List of national market surveillance authorities by sector

01. 	Medical devices

Austria

meddev@sozialministerium.at

Tel: +43 1 71100–0

BMSGPK - Federal Ministry of Social Affairs, Health, 
Care and Consumer Protection - Division VII/B/1 
Pharmaceuticals and Medical Devices - 

www.sozialministerium.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

medizinprodukte@basg.gv.at

Tel: +43 50555-36402

BASG - Federal Office for Safety in Health Care - 

www.basg.gv.at

Traisengasse 5
1200 Vienna - Austria

updated Apr.2024

Belgium

pointcontact@fanc.fgov.be

Tel:+3222892111, Fax:+3222892112

Federal Agency for Nuclear Control  - Health Protection 
Unit

www.afcn.fgov.be

Rue Ravenstein 36, 1000 Brussels - Belgium

updated Jan.2025

meddev@afmps.be

Tel:+3225284000, Fax:+3225284120

Federal Agency for Medicines and Health Products  - 
Health Products Division

www.fagg-afmps.be

Place Victor Horta 40/40, 1060 Brussels - Belgium

updated Jan.2025

Bulgaria

bda@bda.bg

Tel:+35928903483, Fax:+35928903434

Bulgarian Drug Agency - Department Market 
Supervision and Inspections

www.bda.bg

8, Damyan Gruev Str., 1303 Sofia - Bulgaria

updated Apr.2024

Croatia

halmed@halmed.hr

Tel: +38514884300, Fax: +38114884110

Agency for medicinal products and medical devices - 

www.halmed.hr

Ksaverska cesta 4, 10 000 Zagreb - Croatia

updated Dec.2024

glasnogovornik@miz.hr

Tel:+38514607555, Fax:+38514677076

Ministry of Health - Health Protection Directorate

www.zdravlje.hr

Ksaver 200a, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

cymda@mphs.moh.gov.cy

Tel:+35722605572, Fax:+35722468427

Ministry of Health - Cyprus Medical Devices Competent 
Authority

www.moh.gov.cy/mphs

1 Prodromou & 17 Chilonos Street, 1448 Nicosia - Cyprus

updated Dec.2022
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Czech Republic

posta@sukl.cz

Tel:+420272185111

State Institute for Drug Control  - 

www.sukl.cz

Šrobárova 48, 100 41 Praha 10 - Czech Republic

updated Jan.2025

Denmark

med-udstyr@dkma.dk;  dkma@dkma.dk

Tel:+4572227400, Fax:+4544889599

Danish Health and Medicines Authority  - 

www.medicinskudstyr.dk

Axel Heides Gade 1, 2300 Copenhagen  - Denmark

updated Mar.2024

Estonia

mso@terviseamet.ee

Tel:+37258094339

Health Board - Medical Devices Department 

www.terviseamet.ee

1a Põllu st., 50303 Tartu  - Estonia

updated Apr.2024

Finland

kirjaamo@fimea.fi

Tel: +358295223341

Finnish Medicines Agency (Fimea) - Medical Device Unit

www.fimea.fi

Mannerheimintie 166 , P.O. Box 55, 00034 Fimea - Finland

updated Dec.2024

France

dmcdiv@ansm.sante.fr

Tel: +33155873721, +33155873700

Agence nationale de sécurité du médicament et des 
produits de santé (ANSM) - Direction des Dispositifs 
Médicaux, des Cosmétiques et des dispositifs de 
Diagnostic In Vitro (DMCDIV)

www.ansm.sante.fr

143/147, boulevard Anatole France - 93285 Saint-Denis Cedex - France

updated Dec.2023

bureau-5b@dgccrf.finances.gouv.fr

Tel:+33144972801

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5B

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

poststelle@sguv.berlin.de

Tel:+493090280, Fax:+493090282063

Senatsverwaltung für Gesundheit, Pflege und 
Gleichstellung Abteilung Gesundheit. - 

www.berlin.de/sen/gesundheit/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024
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zlg@zlg.nrw.de

Zentralstelle der Länder für Gesundheitsschutz bei 
Arzneimitteln und Medizinprodukten (ZLG)  - 

Heinrich-Böll-Ring 10, 53119 Bonn - Germany

updated Nov.2024

medizinprodukte@bmg.bund.de

Fax:+492289414946

Federal Ministry of Health  - Rochusstrasse 1, 53123 Bonn - Germany

updated Nov.2024

medizinprodukte@bfarm.de

Fax:+492282075300

Federal Institute for Drugs and Medical Devices - Kurt Georg Kiesinger Allee 3, 53175 Bonn - Germany

updated Nov.2024

office@gesundheit.bremen.de

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@sms.sachsen.de

Tel:+4935156455900, Fax:+4935156455209

Sächsisches Staatsministerium für Soziales und 
Gesellschaftlichen Zusammenhalt - Referat 21 - 
Grundsatzangelegenheiten, Pharmazie, nicht-aktive 
Medizinprodukte

www.sms.sachsen.de

Albertstraße 10, 01097 Dresden - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648189

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 25 Sicherheit und Gesundheit in 
der Arbeitswelt (active Medical Devices)

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - 

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936137900, Fax:+49361573811800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024
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poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204298

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung - 

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@sozmi.landsh.de

Ministerium für Soziales, Gesundheit, Jugend, Familie 
und Senioren des Landes Schleswig-Holstein  - 

Adolf-Westphal-Strasse 4, 24143 Kiel - Germany

updated Nov.2024

pharmacovigilance2@pei.de

Fax:+496103771268

Paul Ehrlich Institute - Section Pharmacovigilance 2 Paul-Ehrlich-Strasse 51-59, 63225 Langen - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674628, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 - Technischer und stoffbezogener Arbeitsschutz

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

poststelle@msagd.rlp.de

Tel:+496131162027

Ministerium für Soziales, Arbeit, Gesundheit und 
Demografie des Landes Rheinland-Pfalz - 

www.msagd.rlp.de

Bauhofstraße 9, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - 

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@stmgp.bayern.de

Bayerisches Staatsministerium für Gesundheit und 
Pflege  - 

www.stmgp.bayern.de

Haidenauplatz 1, 81667 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - 

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024
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medizinprodukte@wm.mv-regierung.de

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Dreescher Markt 2, 19061 Schwerin - Germany

updated Nov.2024

poststelle@sm.bwl.de

Tel:+497111230, Fax:+497111233999

Ministerium für Soziales und Integration Baden-
Württemberg - 

www.sozialministerium.baden-wuerttemberg.de

Else-Josenhans-Straße 6, 70173 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration - 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

relation@eof.gr; market-surveillance@eof.gr

Tel: +302132040334

National Organization for Medicines - Directorate for 
Product Evaluation - Department of Sanitary Material 
Evaluation

www.eof.gr

284 Mesogeion Ave, 15562 Holargos, Athens - Greece

updated Sep.2024

Hungary

ogyei@ogyei.gov.hu

Tel:+3618869300

National Institute of Pharmacy and Nutrition (OGYÉI) - 

www.ogyei.gov.hu

Zrínyi u. 3, 1051 Budapest - Hungary

updated Jun.2023

Iceland

ima@ima.is

Tel:+3545202100, Fax:+3545612170

Medicines Agency  - 

www.imas.is

Vínlandsleið 14, 113 Reykjavík - Iceland

updated Oct.2021

Ireland

info@hpra.ie

Tel:+35316764971

Health Products Regulatory Authority (HPRA) - 

www.hpra.ie

Kevin O'Malley House, Earlsfort Centre, Earlsfort Terrace, Dublin 2  - 
Ireland

updated Apr.2024

Italy

segr.dgfdm@sanita.it

Ministry of Health - Department of Planning and 
Organisation of the National Health Service - 
Directorate General of Medical Devices, pharmaceutical 
services and safety in healthcare

www.sanita.it

via Giorgio Ribotta 5, 00144 Roma - Italy

updated Jun.2024

14-01-25 Page 5 of 300



List of national market surveillance authorities by sector

01. 	Medical devices

Latvia

vi@vi.gov.lv

Tel:+37126315189, Fax:+37167819672

Health Inspectorate - 

www.vi.gov.lv

Klijanu Street 7, 1012 Riga - Latvia

updated Sep.2020

Liechtenstein

medical.devices@llv.li

Tel:+4232367336

Office of Public Health (AG) - 

www.ag.llv.li

Äulestrasse 51, PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

vaspvt@vaspvt.gov.lt

Tel:+37052615177, Fax:+37052127310

State Health Care Accreditation Agency  - 

www.vaspvt.gov.lt

Jeruzales st. 21, 08420 Vilnius - Lithuania

updated Apr.2024

info@nvsc.lt

Tel: +370 5 212 4098, Fax: +370 5 261 2707

National Public Health Center - 

nvsc.lrv.lt

Kalvariju st. 153, LT-08221 Vilnius - Lithuania

updated Apr.2024

Luxembourg

info@ms.public.lu

Tel:+35224785500

Ministère de la Santé - Division de la Pharmacie et des 
Médicaments 

Villa Louvigny – Allée Marconi, 2120 Luxembourg - Luxembourg

updated May.2024

Malta

devices.medicinesauthority@gov.mt

Tel:+35623439000, Fax:+35623439161

Malta Medicines Authority - Medical Devices Unit

www.medicinesauthority.gov.mt/medicaldevices

Sir Temi Żammit Buildings, Malta Life Sciences Park, San Ġwann SĠN 
3000 - Malta

updated Sep.2020

Netherlands

meldpunt@igz.nl

Tel:+31881205000

The Health Care Inspectorate  - 

www.igz.nl

Stadsplateau 1, 3521 AZ Utrecht - Netherlands

updated Jan.2025

Norway

meddev-no@noma.no

Tel:+4722897700

The Norwegian Medicines Agency - 

www.legemiddelverket.no

PO Box 240, 0213 Oslo  - Norway

updated Jan.2025
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Poland

incydenty@urpl.gov.pl

Tel:+48224921554, Fax:+48224921109

Office for Registration of Medicinal Products, Medical 
Devices and Biocidal Products - Department of Medical 
Devices Surveillance, Vigilance and Clinical Trials

www.urpl.gov.pl/

Al. Jerozolimskie 181C, 02-222 Warsaw  - Poland

updated Jul.2024

Portugal

infarmed@infarmed.pt

Tel:+351217987100, Fax:+351217987316

INFARMED–National Authority of Medicines and Health 
	Products, IP. - Direção de Produtos de Saúde (DPS)

www.infarmed.pt

Parque de Saúde de Lisboa, Avenida do Brasil 53, 1749-004 Lisboa - 
Portugal

updated Jul.2024

Romania

mdevice@anm.ro

Tel:+40213079885

National Agency for Medicines and Medical Devices  - 

www.anm.ro

58, Sos. Nicolae Titulescu,  011144 Bucharest - Romania

updated Mar.2024

Slovakia

sukl@sukl.sk

Tel:+421250701111, Fax:+421255564127

State Institute for Drug Control - 

www.sukl.sk

Kvetná 1024/11, 821 08 Bratislava - Slovakia

updated Apr.2024

Slovenia

info@jazmp.si;  meddev@jazmp.si

Tel:+38682000500, Fax:+38682000510

Agency for Medicinal Products and Medical Devices - 

www.jazmp.si

Slovenčeva ulica 22, 1000 Ljubljana - Slovenia

updated May.2024

Spain

sgps@aemps.es

(+34) 918225261  

Ministerio de Sanidad - Agencia Española de 
Medicamentos y Productos Sanitarios  - Departamento 
de Productos Sanitarios

C/ Campezo 1, Edificio 8, 28022 Madrid - Spain

updated Jun.2022

Sweden

registrator@ivo.se

Tel:+46107885000

The Health and Social Care Inspectorate - 

www.ivo.se

PO Box 45184, 104 30 Stockholm  - Sweden

updated Feb.2023

meddev.central@lakemedelsverket.se

Tel:+4618174600, Fax:+4618503115

Medical Products Agency - 

www.lakemedelsverket.se

PO Box 26, 751 03 Uppsala - Sweden

updated Feb.2023
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Switzerland

medical.devices@swissmedic.ch

Tel. +41584620223

Swiss Agency for Therapeutic Products (Swissmedic) - 

www.swissmedic.ch

Hallerstrasse 7, 3012 Berne, - Switzerland

updated Aug.2020

Türkiye

cengiz.yigit@titck.gov.tr; 	muvaffak.soydan@titck.gov.tr

Tel:+903122183534, Fax:+903122183710

Ministry of Health - Turkish Medicines and Medical 
Devices Institution - Vice Presidency of Inspectorate - 
Medical Devices Inspection Department 

www.titck.gov.tr

Söğütözü Mh, 2176. Sk. No:5, 06520 Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

iii.b.14@gesundheitsministerium.gv.at

Tel: +43 1 71100-644792

BMSGPK - Federal Ministry of Social Affairs, Health, 
Care and Consumer Protection - Division III/A/6 Food 
Safety

www.sozialministerium.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

import@bavg.gv.at

Tel: +43 50555-25453

BAVG - Federal Office for Consumer Health - 

www.bavg.gv.at

Spargelfeldstraße 191
1220 Vienna - Austria

updated Apr.2024

gregor.oezelt@ages.at

Tel: +43 50555-35374

AGES - Austrian Agency for Health and Food Safety 
GmbH (Vienna) - 

www.ages.at

Spargelfeldstraße 191
1220 Vienna - Austria

updated Apr.2024

kontakt.rasff@ages.at

Tel: +43 50555-44100

AGES - Austrian Agency for Health and Food Safety 
GmbH (Salzburg) - 

www.ages.at

InnsbruckerBundesstrasse 47
5020 Salzburg - Austria

updated Apr.2024

post.konsumentenschutz@bgld.gv.at

Tel: +43 2682 64304
Fax: +43 2682 67259

Austrian regional government of province Burgenland - 

www.burgenland.at

Europaplatz 1
7000 Eisenstadt - Austria

updated Apr.2024

abt7.post@ktn.gv.at

Tel: +43 50 536-17003

Austrian regional government of province Carinthia - 
Division 7 Economy, Tourism and Mobility

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

markus.kubina@noel.gv.at

Tel: +43 2742 9005-14778
Fax: +43 2742 9005-13625

Austrian regional government of province Lower 
Austria - Division WST1

Landhausplatz 1
3109 St. Pölten - Austria

updated Apr.2024

verbraucherschutz@salzburg.gv.at

Tel: +43 662 8042-2040
Fax: +43 662 8042-2929

Austrian regional government of province Salzburg - 
Division Health & Consumer Protection

www.salzburg.gv.at

Sebastian-Stief-Gasse 2
5020 Salzburg - Austria

updated Apr.2024
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wirtschaft@stmk.gv.at

Tel: +43 316 877-2488
Fax: +43 316 877-3112

Austrian regional government of province Styria - 

www.verwaltung.steiermark.at/cms/

Nikolaiplatz 3
8020 Graz - Austria

updated Apr.2024

gewerberecht@tirol.gv.at

Tel: +43 512 508-2403
Fax: +43 512 508-742405

Austrian regional government of province Tyrol - 
Division WA3

www.tirol.gv.at/produktsicherheit

Heiliggeiststraße 7
6020 Innsbruck - Austria

updated Apr.2024

wi.post@ooe.gv.at

Tel: +43 732 7720-15152
Fax: +43 732 7720-211785

Austrian regional government of province Upper 
Austria - 

www.ooe.gv.at

Bahnhofplatz 1
4021 Linz - Austria

updated Apr.2024

ivb@vorarlberg.at

Tel: +43 5574 511-0
Fax: +43 5574 511-920095

Austrian regional government of province Vorarlberg - 
Division IVb Health and Sports

www.vorarlberg.at

Römerstraße 15
6901 Bregenz - Austria

updated Apr.2024

Belgium

apf.inspec@health.belgium.be

Tel:+3225247470, Fax:+3225247499

Federal Public Service Health, Food Chain Safety and 
Environment  - Directorate-General Animals, Plants and 
Foodstuffs -- Inspection service Consumption Products 

www.health.belgium.be

Place Victor Horta 40/10, 1060 Brussels - Belgium

updated Jan.2025

Bulgaria

dzk@mh.government.bg

Tel:+35929301268; +35929301309

Ministry of Health - Health Control Directorate

www.mh.government.bg

5, Sveta Nedelia Square, 1000 Sofia  - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

14-01-25 Page 10 of 300



List of national market surveillance authorities by sector

02. 	Cosmetics

Cyprus

cosmeticscy@phs.moh.gov.cy

Tel:+35722608607, Fax:+35722608649

Ministry of Health - Pharmaceutical Services, Cosmetics 
Department 

www.moh.gov.cy/phs

15 Polifimou Street, 2033 Strovolos, Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@hygpraha.cz

Tel:+420296336700,  Fax:+420296336734

Public Health Authority of Capital Prague - 

www.hygpraha.cz

Rytířská 12, 110 01 Praha 1 - Czech Republic

updated Jan.2025

podatelna@khsstc.cz

Tel:+420234118111, Fax:+420224916561

Regional Public Health Authority of Central Bohemian 
Region - 

www.khsstc.cz

Dittrichova 329/17, 128 01 Praha 2 - Czech Republic

updated Jan.2025

info@khsusti.cz

Tel:+420477755110, Fax:+420477755112

Regional Public Health Authority of Ústí nad Labem 
Region - 

www.khsusti.cz

Moskevská 15, 400 01 Ústí nad Labem - Czech Republic

updated Jan.2025

sekreatariat@khskv.cz

Tel:+420355328111

Regional Public Health Authority of Karlovy Vary 
Region - 

www.khskv.cz

Závodní 94, 360 01 Karlovy Vary - Czech Republic

updated Jan.2025

khs.plz@khsplzen.cz

Tel:+420377155111, Fax:+420377323894

Regional Public Health Authority of Plzeň Region - 

www.khsplzen.cz

Škrétova 15, 303 22 Plzeň - Czech Republic

updated Jan.2025

khscb@khscb.cz

Tel:+420387712111, Fax:+420387712158

Regional Public Health Authority of South Bohemian 
Region - 

www.khscb.cz

Na Sadech 25, 370  71 České Budějovice - Czech Republic

updated Jan.2025

sekretariat@khslbc.cz

Tel:+420485253111, Fax:+420105864

Regional Public Health Authority of Liberec Region - 

www.khslbc.cz

Husova 64, 460 01 Liberec - Czech Republic

updated Jan.2025

sekretariat@khspce.cz

Tel:+420466052338,
Fax:+420466052347

Regional Public Health Authority of Pardubice Region - 

www.khspce.cz

Mezi Mosty 1793, 530 03 Pardubice - Czech Republic

updated Jan.2025
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khshk@khshk.cz

Tel:+420495058111

Regional Public Health Authority of Hradec Králové 
Region - 

www.khshk.cz

Habrmannova 19, 501 01 Hradec Králové - Czech Republic

updated Jan.2025

podatelna@khsjih.cz

Tel:+420567564551, Fax:+420567564579

Regional Public Health Authority of Vysočina Region - 

www.khsjih.cz

Tolstého 15, 586 01 Jihlava - Czech Republic

updated Jan.2025

podatelna@khsbrno.cz

Tel:+420545113034

Regional Public Health Authority of South Moravian 
Region - 

www.khsbrno.cz

Jeřábkova 4, 602 00 Brno - Czech Republic

updated Jan.2025

khs@khszlin.cz

Tel:+420577006737, Fax:+420577006746

Regional Public Health Authority of Zlín Region - 

www.khszlin.cz

Havlíčkovo nábř. 600, 760 01 Zlín - Czech Republic

updated Jan.2025

podatelna@khsolc.cz

Tel:+420585719111, Fax:+420585719245

Regional Public Health Authority of Olomouc Region - 

www.khsolc.cz

Wolkerova 74/6, 779  11 Olomouc - Czech Republic

updated Jan.2025

sekreatariat@khsova.cz

Tel:+420595138111

Regional Public Health Authority of Moravian-Silesian 
Region - 

www.khsova.cz

Na Bělidle 7, 702 00 Ostrava - Czech Republic

updated Jan.2025

Denmark

kemikalieinspektionen@mst.dk

Tel:+4572544000

Danish Environmental Protection Agency - The Danish 
Chemical Inspection Service

www.mst.dk

Antvorskov Alle 139c, 4200 Slagelse  - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726201700, Fax:+3726201701

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

kesk@terviseamet.ee

Tel:+3727943500

Health Board - Chemicals and Product Safety Bureau

www.terviseamet.ee

Paldiski Road 81, 10617 Tallinn - Estonia

updated Apr.2024
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Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

dmcdiv@ansm.sante.fr

Tel: +33155873721, +33155873700

Agence nationale de sécurité du médicament et des 
produits de santé (ANSM) - Direction des Dispositifs 
Médicaux, des Cosmétiques et des dispositifs de 
Diagnostic In Vitro (DMCDIV)

www.ansm.sante.fr

143/147, boulevard Anatole France - 93285 Saint-Denis Cedex - France

updated Dec.2023

bureau-5b@dgccrf.finances.gouv.fr

Tel:+33144972801

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5B

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

verbraucherschutz@senjv.berlin.de

Tel:+493090130

Senatsverwaltung für Justiz und Verbraucherschutz, 
Berlin - 

Salzburger Strasse 21- 24, 10825 Berlin - Germany

updated Nov.2024

verbraucherschutz@gesundheit.bremen.de

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - Ref 
42: Verbraucherschutz, Veterinärwesen und 
Pflanzenschutz

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@sms.sachsen.de

Tel:+4935156455900, Fax:+4935156455209

Sächsisches Staatsministerium für Soziales und 
Gesellschaftlichen Zusammenhalt - Referat 22 - 
Lebensmittel- und Futtermittelsicherheit, 
Bedarfsgegenstände, Kosmetika

www.sms.sachsen.de

Albertstraße 10, 01097 Dresden - Germany

updated Nov.2024

verbaucherschutz-nrw@mkulnv.nrw.de

Tel:+4921145660

Ministerium für Klimaschutz, Umwelt, Landwirtschaft, 
Natur- und Verbraucherschutz des Landes Nordrhein-
Westfalen - Referat VI-2

www.umwelt.nrw.de

Emilie-Preyer-Platz 1, 40479 Düsseldorf - Germany

updated Nov.2024
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lebensmittelueberwachung@tmasgff.thueringen.de

Tel: +49 361 573811501

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie - Referat 53 - 
Lebensmittelüberwachung

https://www.tmasgff.de

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428372400, Fax:+4940427310105

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ml.niedersachsen.de

Tel:+495111200, Fax:+495111202385

Niedersächsisches Ministerium für Ernährung, 
Landwirtschaft und Verbraucherschutz  - 

Calenberger Str. 2, 30169 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 42

https://www.schleswig-
holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

lebensmittel@mw.sachsen-anhalt.de

Tel.: +493915670   Fax:  +493915674795

Ministerium für Wirtschaft, Tourismus, Landwirtschaft 
und Forsten - Referat 44 Lebensmittelsicherheit, 
Bedarfsgegenstände, Gesundheitsbezogener 
Verbraucherschutz

https://mwl.sachsen-anhalt.de

Hasselbachstraße 4, 39104 Magdeburg - Germany

updated Nov.2024

lebensmittelueberwachung@mkuem.rlp.de

Tel:+496131160

Ministerium für Klimaschutz, Umwelt, Energie und 
Mobilität Rheinland Pfalz - Referat 1048

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - 

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

verbraucherschutz@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
34

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@lm.mv-regierung.de

Tel.: +493855880,  Fax: +493855886024

Ministerium für Klimaschutz, Landwirtschaft, ländliche 
Räume und Umwelt Mecklenburg-Vorpommern  - 

www.lm.mv-regierung.de

Paulshöher Weg 1, 19061 Schwerin - Germany

updated Nov.2024
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poststelle@mlr.bwl.de

Tel:+497111260, Fax:+497111262255

Ministerium für Ernährung, Ländlichen Raum und 
Verbraucherschutz Baden-Württemberg  - 

www.mlr.baden-wuerttemberg.de

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

vetabt@umwelt.hessen.de

Tel: +49 611 815 1421

Hessisches Ministerium für Umwelt, Klimaschutz, 
Landwirtschaft und Verbraucherschutz  - Referat V2 - 
Lebensmittel pflanzlicher Herkunft, 
Bedarfsgegenstände, Weinkontrolle

https://soziales.hessen.de/

Mainzer Straße 80, 65189 Wiesbaden - Germany

updated Nov.2024

Greece

relation@eof.gr; market-surveillance@eof.gr

Tel:+302132040334

National Organization for Medicines - Directorate for 
Product Evaluation - Department of Sanitary Material 
Evaluation

www.eof.gr

284 Mesogeion Ave, 15562 Holargos, Athens - Greece

updated Sep.2024

Hungary

tisztifoorvos@nnk.gov.hu

Tel: +3614761100

National Public Health Center (NPHC) - Office of the 
Chief Medical Officer

www.nnk.gov.hu

Albert Flórián út 2-6, 1097 Budapest - Hungary

updated Jun.2023

19 Regional (County) Government Office - Department 
	for Public Health - 

www.kormanyhivatal.hu

 - Hungary

updated Jun.2023

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City  Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

fogyasztovedelem@bacs.gov.hu

Tel:+3676795710

Government Office of Bács-Kiskun County - Department 
for Consumer Protection

Szent István Krt 19/A, 6000 Kecskemét - Hungary

updated Jun.2023

pecs.fogyasztovedelem@baranya.gov.hu

Tel:+3672795398

Government Office of Baranya County - Department for 
Consumer Protection

Hengermalom u. 2.  7630 Pécs - Hungary

updated Jun.2023

fogyved@bekes.gov.hu

Tel:+3666546150

Government Office of Békés County - Department for 
Consumer Protection

Szarvasi út 107. 5600 Békéscsaba - Hungary

updated Jun.2023
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fogyasztovedelem@borsod.gov.hu

Tel:+3646512971

Government Office of Borsod-Abaúj-Zemplén County - 
Department for Consumer Protection

Városháza tér 1., 3525 Miskolc - Hungary

updated Jun.2023

 fogyasztovedelem@csongrad.gov.hu

Tel:+3662680530

Government Office of Csongrád-Csanád County - 
Department for Consumer Protection

Rákóczi tér 1, 6722 Szeged - Hungary

updated Jun.2023

fogyved@fejer.gov.hu

Tel:+3622501751

Government Office of Fejér County - Department for 
Consumer Protection

Honvéd utca 8. 8000 Székesfehérvár - Hungary

updated Jun.2023

fogyasztovedelem@gyor.gov.hu

Tel:+3696795950

Government Office of Győr-Moson-Sopron County - 
Department for Consumer Protection

Türr István u. 7. 9022 Győr - Hungary

updated Jun.2023

fogyasztovedelem@hajdu.gov.hu

Tel:+3652533924

Government Office of Hajdú-Bihar County - 
Department for Consumer Protection

Széchenyi u. 46, 4025 Debrecen - Hungary

updated Jun.2023

titkarsag.eger@heves.gov.hu

Tel:+3636510300

Government Office of Heves County - Department for 
Consumer Protection

Kossuth Lajos u. 26, 3300 Eger - Hungary

updated Jun.2023

jasz.fogyved@jasz.gov.hu

Tel:+3656795165

Government Office of Jász-Nagykun-Szolnok County - 
Department for Consumer Protection

Indóház u. 8 5000 Szolnok - Hungary

updated Jun.2023

fogyasztovedelem.meff@komarom.gov.hu

Tel:+3634309303

Government Office of Komárom-Esztergom County - 
Department for Consumer Protection

Bárdos L. u.2, 2800 Tatabámya - Hungary

updated Jun.2023

fogyved_emf_salgotarjan@nograd.gov.hu

Tel:+3632511116

Government Office of Nógrád County - Department for 
Consumer Protection

Mérleg. U 2. 3100 Salgótarján - Hungary

updated Jun.2023
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fogyved@pest.gov.hu

Tel:+364954843

Government Office of Pest County - Department for 
Consumer Protection

József krt. 6, 1088 Budapest - Hungary

updated Jun.2023

fogyasztovedelem@somogy.gov.hu

Tel:+3682510868

Government Office of Somogy County - Department for 
Consumer Protection

Vásártéri u. 2. 7400 Kaposvár - Hungary

updated Jun.2023

fogyasztovedelem@szabolcs.gov.hu

Tel:+3642500964

Government Office of Szabolcs-Szatmár-Bereg County - 
Department for Consumer Protection

Hatzel tér 10., 4400 Nyíregyháza - Hungary

updated Jun.2023

tolna.mf.vezeto@tolna.gov.hu

Tel:+3674415411

Government Office of Tolna County - Department for 
Consumer Protection

Kiskorzótér 3., 7100 Szekszárd - Hungary

updated Jun.2023

fogyasztovedelem@vas.gov.hu

Tel:+3694505220

Government Office of Vas County - Department for 
Consumer Protection

Wesselényi u. 7. 9700 Szombathely - Hungary

updated Jun.2023

veszprem.fogyasztovedelem@veszprem.gov.hu

Tel:+3688550510

Government Office of Veszprém County - Department 
for Consumer Protection

Mindszenty József u. 3-5. 8200 Veszprém - Hungary

updated Jun.2023

fogyasztovedelem.zala@zala.gov.hu

Tel:+3692510530

Government Office of Zala County - Department for 
Consumer Protection

Göcseji út 24. 8900 Zalaegerszeg - Hungary

updated Jun.2023

Iceland

ust@ust.is

Tel:+3545912000, Fax:+3545912020

Environment Agency - 

www.ust.is

Suðurlandsbraut 24, 108 Reykjavík - Iceland

updated Oct.2021

Ireland

info@hpra.ie

Tel:+35316764971

Health Products Regulatory Authority (HPRA) - 

www.hpra.ie

Kevin O'Malley House, Earlsfort Centre, Earlsfort Terrace, Dublin 2  - 
Ireland

updated Apr.2024
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Italy

segr.dgfdm@sanita.it

Ministry of Health - Department of Planning and 
Organisation of the National Health Service - 
Directorate General of Medical Devices, pharmaceutical 
services and safety in healthcare

www.sanita.it

via Giorgio Ribotta 5, 00144 Roma - Italy

updated Jun.2024

Latvia

vi@vi.gov.lv

Tel:+37126315189, Fax:+37167819672

Health Inspectorate - 

www.vi.gov.lv

Klijanu Street 7, 1012 Riga - Latvia

updated Sep.2020

Liechtenstein

info.alkvw@llv.li

Tel:+4232367311, Fax:+4232367310

Food and Veterinary Office (ALKVW) - 

www.alkvw.llv.li

Postplatz 2, PO Box 37, 9494 Schaan - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority  - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

info@nvsc.lt

Tel: +370 5 212 4098, Fax: +370 5 261 2707

National Public Health Center - 

nvsc.lrv.lt

Kalvariju st. 153, LT-08221 Vilnius - Lithuania

updated Apr.2024

Luxembourg

info@ms.public.lu

Tel:+35224785500

Ministère de la Santé - Division de la Pharmacie et des 
Médicaments 

Villa Louvigny – Allée Marconi, 2120 Luxembourg - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority - 
Market Surveillance Directorate, Technical Regulations 
Division 

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA)  - 

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025
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Norway

postmottak@mattilsynet.no

Tel:+4722400000, Fax:+4723216801

Norwegian Food Safety Authority - 

www.mattilsynet.no

PO Box 383, 2381 Brumunddal  - Norway

updated Jan.2025

Poland

dih@uokik.gov.pl

Tel:+48225560176, Fax:+48228269131

Office of Competition and Consumer Protection  - 
Trade Inspection Department

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

sekretariat.bz@gis.gov.pl

Tel:+48225361368, Fax:+48228314321

Chief Sanitary Inspectorate - Department of Food and 
Nutrition Safety

www.gis.gov.pl

Targowa Street  65, 03-729 Warsaw - Poland

updated Jul.2024

Portugal

infarmed@infarmed.pt

Tel:+351217987100, Fax:+351217987316

INFARMED–National Authority of Medicines and Health 
	Products, IP. - Direção de Produtos de Saúde (DPS)

www.infarmed.pt

Parque de Saúde de Lisboa, Avenida do Brasil 53, 1749-004 Lisboa - 
Portugal

updated Jul.2024

Romania

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

iss@ms.ro

Tel:+40213072556

Ministry of Health - State Sanitary Inspectorate

www.ms.ro

Cristian Popișteanu 1-3, 010024 Bucharest - Romania

updated Mar.2024

Slovakia

uvzsr@uvzsr.sk;  podatelna@uvzsr.sk

Tel:+421249284111

Public Health Authority - 

www.uvzsr.sk

Trnavská cesta 52, 826 45 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.zirs@gov.si

Tel:+38612803802, Fax:+38612803808

Health Inspectorate - 

www.zi.gov.si

Vožarski pot 12, 1000 Ljubljana - Slovenia

updated May.2024
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Spain

sgps@aemps.es

(+34) 918225261  

Ministerio de Sanidad - Agencia Española de 
Medicamentos y Productos Sanitarios  - Departamento 
de Productos Sanitarios

C/ Campezo 1, Edificio 8, 28022 Madrid - Spain

updated Jun.2022

Sweden

registrator@lakemedelsverket.se

Tel:+4618174600, Fax:+4618548566

Medical Products Agency - 

www.lakemedelsverket.se

PO Box 26, 751 03 Uppsala - Sweden

updated Feb.2023

Türkiye

sibel.gurer@titck.gov.tr; mihriban.dogan@titck.gov.tr

Tel:+903122183000, +903122183755, Fax:+903122183004

Ministry of Health - Turkish Medicines and Medical 
Devices Institution - Vice Presidency of Inspectorate - 
Cosmetics Inspection Department

www.titck.gov.tr

Söğütözü Mh, 2176. Sk. No:5, 06520 Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

iii.b.14@gesundheitsministerium.gv.at

Tel: +43 1 71100-644792

BMSGPK - Federal Ministry of Social Affairs, Health, 
Care and Consumer Protection - Division III/A/6 Food 
Safety

www.sozialministerium.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

post.v5_22@bmaw.gv.at

Tel: +43 1 71100-805356

BMAW - Federal Ministry for Labour and Economy - 
Division V/5 Competition Policy and Law

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

import@bavg.gv.at

Tel: +43 50555-25453

BAVG - Federal Office for Consumer Health - 

www.bavg.gv.at

Spargelfeldstraße 191
1220 Vienna - Austria

updated Apr.2024

kontakt.rasff@ages.at

Tel: +43 50555-44100

AGES - Austrian Agency for Health and Food Safety 
GmbH (Salzburg) - 

www.ages.at

InnsbruckerBundesstrasse 47
5020 Salzburg - Austria

updated Apr.2024

post.konsumentenschutz@bgld.gv.at

Tel: +43 2682 64304
Fax: +43 2682 67259

Austrian regional government of province Burgenland - 

www.burgenland.at

Europaplatz 1
7000 Eisenstadt - Austria

updated Apr.2024

abt7.post@ktn.gv.at

Tel: +43 50 536-17003

Austrian regional government of province Carinthia - 
Division 7 Economy, Tourism and Mobility

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

markus.kubina@noel.gv.at

Tel: +43 2742 9005-14778
Fax: +43 2742 9005-13625

Austrian regional government of province Lower 
Austria - Division WST1

Landhausplatz 1
3109 St. Pölten - Austria

updated Apr.2024

verbraucherschutz@salzburg.gv.at

Tel: +43 662 8042-2040
Fax: +43 662 8042-2929

Austrian regional government of province Salzburg - 
Division Health & Consumer Protection

www.salzburg.gv.at

Sebastian-Stief-Gasse 2
5020 Salzburg - Austria

updated Apr.2024
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wirtschaft@stmk.gv.at

Tel: +43 316 877-2488
Fax: +43 316 877-3112

Austrian regional government of province Styria - 

www.verwaltung.steiermark.at/cms/

Nikolaiplatz 3
8020 Graz - Austria

updated Apr.2024

gewerberecht@tirol.gv.at

Tel: +43 512 508-2403
Fax: +43 512 508-742405

Austrian regional government of province Tyrol - 
Division WA3

www.tirol.gv.at/produktsicherheit

Heiliggeiststraße 7
6020 Innsbruck - Austria

updated Apr.2024

wi.post@ooe.gv.at

Tel: +43 732 7720-15152
Fax: +43 732 7720-211785

Austrian regional government of province Upper 
Austria - 

www.ooe.gv.at

Bahnhofplatz 1
4021 Linz - Austria

updated Apr.2024

post@ma59.wien.gv.at

Tel: +43 1 4000-59054
Fax: +43 1 4000-9959210

Austrian regional government of province Vienna - 
Division Market Office

www.marktamt.wien.gv.at

Spittelauer Lände 45/414N
1090 Vienna - Austria

updated Apr.2024

ivb@vorarlberg.at

Tel: +43 5574 511-0
Fax: +43 5574 511-920095

Austrian regional government of province Vorarlberg - 
Division IVb Health and Sports

www.vorarlberg.at

Römerstraße 15
6901 Bregenz - Austria

updated Apr.2024

Belgium

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

eco.inspec.cdc@economie.fgov.be

Tel:+3222775484, Fax:+3222775453

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Economic Inspection

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025
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Bulgaria

damtn@damtn.government.bg

Tel:+359878504371, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

ccps@meci.gov.cy

Tel:+35722200900, Fax:+35722304916

Ministry of Energy, Commerce and Industry - Consumer 
Protection Service

www.consumer.gov.cy

2 Agapinoros Street, 1076 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732020, Fax:+4533732099

Danish Safety Technology Authority - (Inspection and 
market surveillance of toys in all fields except for 
environmental and chemical properties)

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

kemikalieinspektionen@mst.dk

Tel:+4572544000

Danish Environmental Protection Agency - The Danish 
Chemical Inspection Service (inspection of 
environmental and chemical properties)

www.mst.dk

Antvorskov Alle 139c, 4200 Slagelse  - Denmark

updated Mar.2024

Estonia

kesk@terviseamet.ee

Tel:+3727943500

Health Board - Chemicals and Product Safety Bureau

www.terviseamet.ee

Paldiski Road 81, 10617 Tallinn - Estonia

updated Apr.2024

info@ttja.ee

Tel:+3726201700, Fax:+3726201701

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024
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Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024
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poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 42

https://www.schleswig-
holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 65, 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024
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poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 983, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department C΄

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - 
Department for Consumer Protection

(for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

hms@hms.is

Tel: +3544406400

The Housing and Construction Authority - 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

Ireland

productsafety@ccpc.ie

Tel:+35314025500

Competition and Consumer Protection Commission  - 

www.ccpc.ie

Bloom House, Railway Street, Dublin 1, D01 C576  - Ireland

updated Apr.2024

Italy

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024
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segr.dgfdm@sanita.it

Tel:+390659943376, Fax:+390659943554

Ministry of Health - 

www.sanita.it

via Giorgio Ribotta 5, 00144 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

info.alkvw@llv.li

Tel:+4232367311, Fax:+4232367310

Food and Veterinary Office (ALKVW) - 

www.alkvw.llv.li

Postplatz 2, PO Box 37, 9494 Schaan - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority  - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority - 
Market Surveillance Directorate, Technical Regulations 
Division 

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA)  - 

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025
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post@miljodir.no; nettredaksjon@miljodir.no

Tel:+4773580500, Fax:+4773580501

Norwegian Environment Agency - 

www.miljodirektoratet.no

PO Box 5672, 7485 Trondheim  - Norway

updated Jan.2025

Poland

dnr@uokik.gov.pl

Tel:+48228261435, Fax:+48228270304

Office of Competition and Consumer Protection  - 
Market Surveillance Department

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

Slovakia

info@soi.sk

Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.zirs@gov.si

Tel:+38612803802, Fax:+38612803808

Health Inspectorate - 

www.zi.gov.si

Vožarski pot 12, 1000 Ljubljana - Slovenia

updated May.2024
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Spain

bosoivreindustrial@mincotur.es

Tel+34913493740

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Política Comercial  - Subdirección General 
de Inspección, Certificación y Asistencia Técnica del 
Comercio Exterior - SOIVRE Inspection Service (controls 
at the border) - Only products covered by the Real 
Decreto 330/2008 

Paseo de la Castellana 162, 6ª planta, 28046 Madrid  - Spain

updated Jun.2022

subdireccion.calidad@consumo.gob.es

Tel:+34918224407

Ministerio de Consumo – Dirección General de 
Consumo - Subdirección General de Coordinación, 
Calidad y Cooperación en Consumo y Autoridades de 
las Comunidades Autónomas

C/ Príncipe de Vergara, 54. 28071 Madrid - Spain

updated Jun.2022

Sweden

konsumentverket@konsumentverket.se

Tel:+46771423300, Fax:+4654194195

Swedish Consumer Agency - 

www.konsumentverket.se

PO Box 48, 651 02 Karlstad - Sweden

updated Feb.2023

registrator@elsakerhetsverket.se

Tel:+46101680500;
Fax:+46101680599

Swedish National Electrical Safety Board - (electrical 
characteristics of toys)

www.elsakerhetsverket.se

PO Box 4, 681 21 Kristinehamn - Sweden

updated Feb.2023

kemi@kemi.se

Tel:+46851941100, Fax:+4687357698

Swedish Chemicals Agency - (flammability and chemical 
properties of toys)

www.kemi.se

PO Box 2, 17213 Sundbyberg - Sweden

updated Feb.2023

Switzerland

info@blv.admin.ch;  toys@blv.admin.ch

Tel:+41584633033

Federal Food Safety and Veterinary Office  - 

www.blv.admin.ch

Schwarzenburgstrasse 155, 3003 Berne - Switzerland

updated Aug.2020

Türkiye

c.erdemidelener@ticaret.gov.tr; c.soyuguzel@ticaret.gov.tr

Tel:+903124494560, Fax:+903124494522

Ministry of Trade - DG of Consumer Protection and 
Market Surveillance- Department of Market 
Surveillance and Inspection

www.ticaret.gov.tr

Dumlupınar Bulvarı No: 151 Eskişehir Yolu 9. Km B Blok 4. kat 06800 
Çankaya/ANKARA - Türkiye

updated Feb.2023
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Austria

post.vi2_22@bmaw.gv.at

Tel: +43 1 71100-805080

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/2 Commercial technology, pressure 
equipment, boiler systems

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

eco.inspec.cdc@economie.fgov.be

Tel:+3222775484, Fax:+3222775453

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Economic Inspection 

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359879519215, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

info@dli.mlsi.gov.cy

Tel:+35722405623, Fax:+35722663788

Ministry of Labour, Welfare and Social Insurance - 
Department of Labour Inspection 

www.mlsi.gov.cy/dli

12 Apellis Street, 1080 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@stm.fi

Tel:+35829516001

Ministry of Social Affairs and Health - Department for 
Work and Gender Equality (PPE for professional use)

www.stm.fi/

Meritullinkatu 8, 00170 Helsinki P.O. Box 33, 00023  Government - 
Finland

updated Dec.2024

tyosuojelu.etela@avi.fi

Tel:+358295016000

Regional State Administrative Agency of Southern 
Finland  - Occupational Safety and Health Division (PPE 
for professional use)

P.O. Box 110, 00521 Helsinki  - Finland

updated Dec.2024

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes) - (Personal 
protective equipment for consumer use) 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

tyosuojelu.ita@avi.fi

Tel:+358295016800

Regional State Administrative Agency of Eastern 
Finland  - Occupational Safety and Health Division (PPE 
for professional use)

P.O. Box 1741, 70101 Kuopio  - Finland

updated Dec.2024

tyosuojelu.pohjoinen@avi.fi

Tel:+358295017500

Regional State Administrative Agency of Northern 
Finland  - Occupational Safety and Health Division (PPE 
for professional use)

P.O. Box 229, 90101 Oulu  - Finland

updated Dec.2024

tyosuojelu.lansi@avi.fi

Tel:+358295018450

Regional State Administrative Agency of Western and 
Inland Finland  - Occupational Safety and Health 
Division (PPE for professional use)

P.O. Box 272, 33101 Tampere  - Finland

updated Dec.2024
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kirjaamo.lounais@avi.fi

Tel:+358295018000

Regional State Administrative Agency of Southwestern 
Finland  - Occupational Safety and Health Division (PPE 
for professional use)

P.O. Box 22, 20801 Turku  - Finland

updated Dec.2024

France

dgt.surveillancemarche@travail.gouv.fr

Tel:+33144382643

Ministère du travail, de l'emploi et de l'insertion - 
Direction générale du travail - Bureau des équipements 
et des lieux de travail (CT3)

https://travail-emploi.gouv.fr/

39-43, Quai André Citroën - 75902 Paris Cedex - France

updated Dec.2023

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024
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poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024
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poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 983, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department C΄

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

www.kormanyhivatal.hu

+ 19 Regional (County) Government Office - 
Department for Consumer Protection

(for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - (in 
the workplace) 

www.vinnueftlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021

hms@hms.is

Tel: +3544406400

The Housing and Construction Authority - (consumer 
market) 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

Ireland

productsafety@ccpc.ie

Tel:+35314025500

Competition and Consumer Protection Commission  - 

www.ccpc.ie

Bloom House, Railway Street, Dublin 1, D01 C576  - Ireland

updated Apr.2024
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wcu@hsa.ie

Tel:+35316147000, Fax:+35316147125

Health and Safety Authority - 

www.hsa.ie

The Metropolitan Building - James Joyce Street 1, D01 K0Y8  Dublin 1 - 
Ireland

updated Apr.2024

Italy

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority  - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020
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Netherlands

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA) - (consumer use)

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

contact@inspectieszw.nl

Tel:+31703334444

Inspectorate of Ministry of Social Affairs and 
Employment - (for professional use)

www.inspectieszw.nl

Postbus 820 3500 AV Utrecht - Netherlands

updated Jan.2025

Norway

postboks@ptil.no

Tel:+4751873200, Fax:+4751871526

Petroleum Safety Authority Norway  - 

www.ptil.no

PO Box 599, 4003 Stavanger - Norway

updated Jan.2025

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

post@arbeidstilsynet.no

Tel: +4773199700

The Norwegian Labour Inspection Authority - 

www.arbeidstilsynet.no

PO Box 4720 Torgarden, 7468 Trondheim - Norway

updated Jan.2025

Poland

nadzor@wug.gov.pl

Tel:+48327361724, Fax:+48322514228

State Mining Authority - Department of Energy and 
Mechanics (products for use in mines)

www.wug.gov.pl

ul. Poniatowskiego 31, 40-055 Katowice - Poland

updated Jul.2024

dnr@uokik.gov.pl

Tel:+48228261435, Fax:+48228270304

Office of Competition and Consumer Protection  - 
Market Surveillance Department (products for 
consumers)

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

kancelaria@gip.pip.gov.pl

Tel:+48223918254, Fax:+48223918255

Chief Labour Inspectorate (GIP) - Supervision and 
Inspection Department (products for use in the 
workplace)

www.pip.gov.pl

Barska Str. 28/30, 02-315 Warsaw - Poland

updated Jul.2024
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Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

comunicare@inspectiamuncii.ro

Tel:+40213027085;Fax:+40212520097

Labour Inspection - 

www.inspectiamuncii.ro

Strada Matei Voievod 14, 030167 Bucharest  - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - (consumer products)

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - (professional products)

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

irsvndn@mors.si

Tel:+38612305368

Inspectorate for Protection Against Natural and Other 
Disasters  - 

Vojkova cesta 61, 1000 Ljubljana - Slovenia

updated May.2024
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gp.irsd@gov.si

Tel:+38612803660

Labour Inspectorate - 

www.id.gov.si

Štukljeva cesta 44, 1000 Ljubljana - Slovenia

updated May.2024

Spain

subdireccion.calidad@consumo.gob.es

Tel:+34918224407

Ministerio de Consumo – Dirección General de 
Consumo - Subdirección General de Coordinación, 
Calidad y Cooperación en Consumo y Autoridades de 
las Comunidades Autónomas. (Only consumer products)

C/ Príncipe de Vergara, 54. 28071 Madrid - Spain

updated Jun.2022

bosoivreindustrial@mincotur.es

Tel+34913493740

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Política Comercial  - Subdirección General 
de Inspección, Certificación y Asistencia Técnica del 
Comercio Exterior - SOIVRE Inspection Service (controls 
at the border) - Only products covered by the Real 
Decreto 330/2008 

Paseo de la Castellana 162, 6ª planta, 28046 Madrid  - Spain

updated Jun.2022

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

konsumentverket@konsumentverket.se

Tel:+46771423300, Fax:+4654194195

Swedish Consumer Agency - (private use)

www.konsumentverket.se

PO Box 48, 651 02 Karlstad - Sweden

updated Feb.2023

arbetsmiljoverket@av.se

Tel:+46107309000, Fax:+4687301967

Swedish Work Environment Authority - (professional 
use)

www.av.se

Lindhagensgatan 133, 112 79 Stockholm - Sweden

updated Feb.2023

Switzerland

abps@seco.admin.ch

Tel:+41584632300, Fax:+41584627831

State Secretariat for Economic Affairs - Product safety 
Division 

https://www.seco.admin.ch/seco/de/home/arbeit/arbeitsbedingunge
n/produktsicherheit/persoenliche-schutzausruestungen-psa.html

Holzikofenweg 36, 3003 Berne - Switzerland

updated Aug.2020

Türkiye

trabdulhekim.korkutata@csgb.gov.tr

Tel:+903122966000, Fax:+903122155028

Ministry of Labour and Social Security - Directorate 
General of Occupational Health and Safety

https:// csgb.gov.tr/isggm

Emek, Emek Naci Ayvalıoğlu Cadde No: 13 Pk, 06520 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

mail@oib.or.at

Tel: +43 1 5336550
Fax: +43 1 5336423

OIB - Austrian Institute of Construction Engineering - 

www.oib.or.at

Schenkenstraße 4
1010 Vienna - Austria

updated Apr.2024

Belgium

info_environment@health.fgov.be

Tel:+3225249559, Fax:+3225249636

Federal Public Service Health, Food Chain Safety and 
Environment  - Directorate-General Environment

www.health.belgium.be

Place Victor Horta 40/10, 1060 Brussels - Belgium

updated Jan.2025

eco.inspec.cdc@economie.fgov.be

Tel:+3222775484, Fax:+3222775453

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Economic Inspection

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

bocova@economie.fgov.be

Tel:+3222778176, Fax:+3222775444

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Specifications in the Construction sector Unit 

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885398564, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

cp@moi.gov.cy

Tel:+35722806400, Fax:+35722806401

Ministry of Interior - Construction Products Sector, 
Technical Services 

www.moi.gov.cy

1453 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

bureau-5c@dgccrf.finances.gouv.fr

Tel:+33144973213

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5C

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

marktueberwachung@dibt.de

Tel:+493078730455

Deutsches Institut für Bautechnik (DIBt)  - Joint Market 
Surveillance Authority 

www.dibt.de

Kolonnenstraße 30B, 10829 Berlin - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 983, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department C΄

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City  Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023
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www.kormanyhivatal.hu

+ 19 Regional (County) Government Office - 
Department for Consumer Protection

(for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

tisztifoorvos@nnk.gov.hu

Tel: +3614761100

National Public Health Center (NPHC) (Products in 
contact with drinking water) - 

www.nnk.gov.hu

Albert Flórián út 2-6, 1097 Budapest - Hungary

updated Jun.2023

Iceland

hms@hms.is

Tel:+3544406400

The Housing and Construction Authority - 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

Ireland

support@nbco.gov.ie

Tel: +35312227947

NBCO National Building Control Office - 31 Building 
Control Authorities

www.localgov.ie

Local Government Shared Services Centre
3 Palace Street
Dublin 2 D02 T277 - Ireland

updated Apr.2024

Italy

consup.stc@mit.gov.it

Tel:+390644124101

Ministero delle Infrastrutture e Trasporti - Consiglio 
Superiore dei Lavori Pubblici – Servizio Tecnico 
Centrale  - 

www.cslp.it

Via Nomentana 2, 00161 Roma - Italy

updated Jun.2024

dgmccvnt.div13@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division XIII - 
Technical Standards

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

prev.normazione@vigilfuoco.it

Tel:+3906712917338,+3906712917260, Fax:+3906712917319

Ministry of the Interior - Central Directorate of 
Technical Safety and Prevention

www.vigilfuoco.it

Largo Santa Barbara 2, 00178 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020
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Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority  - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Norway

post@dibk.no

Tel:+4722475600

National Building Authority - 

www.dibk.no

PO Box 8742, 0028 Oslo  - Norway

updated Jan.2025

Poland

dwb@gunb.gov.pl

Tel:+48226618068, Fax:+48226619195

General Office of Building Control - Construction 
Products Department

www.gunb.gov.pl

ul. Krucza 38/42, 00-926 Warsaw - Poland

updated Jul.2024
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Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

informare.publica@mai.gov.ro;  igsu@mai.gov.ro

Tel:+40212086150;Fax:+40212420990

Ministry of Internal Affairs - General Inspectorate for 
Emergency Situations

www.igsu.ro

Str. Banu Dumitrache 46, 023765 Bucharest  - Romania

updated Mar.2024

isc@isc.gov.ro

Tel:+40213181700, Fax:+40213181719

State Inspectorate for Construction - Construction 
Products Market Surveillance Department

www.isc.gov.ro

Str. C.F.Robescu nr.23, sector 3, 030217 Bucharest - Romania

updated Mar.2024

Slovakia

info@soi.sk

Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

gp.irsop@gov.si

Tel:+38614204488, Fax:+38614204410

Inspectorate for the Environment and Spatial 
Planning  - 

www.ipep.gov.si

Vožarski pot 12 1000 Ljubljana - Slovenia

updated May.2024
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Spain

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

subdireccion.calidad@consumo.gob.es

Tel:+34918224407

Ministerio de Consumo – Dirección General de 
Consumo - Subdirección General de Coordinación, 
Calidad y Cooperación en Consumo y Autoridades de 
las Comunidades Autónomas. (Only consumer products)

C/ Príncipe de Vergara, 54. 28071 Madrid - Spain

updated Jun.2022

bosoivreindustrial@mincotur.es

Tel+34913493740

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Política Comercial  - Subdirección General 
de Inspección, Certificación y Asistencia Técnica del 
Comercio Exterior - SOIVRE Inspection Service (controls 
at the border) - Only products covered by the Real 
Decreto 330/2008 

Paseo de la Castellana 162, 6ª planta, 28046 Madrid  - Spain

updated Jun.2022

Sweden

registraturen@boverket.se

Tel:+46455353000

Swedish National Board of Housing, Building and 
Planning - 

www.boverket.se

PO Box 534, 371 23 Karlskrona  - Sweden

updated Feb.2023

Switzerland

bauprodukteinfo@bbl.admin.ch

Tel:+41584611450

Federal Office for Buildings and Logistics  - 

www.bbl.admin.ch/bbl/de/home/themen/fachbereich-
bauprodukte.html

Fellerstrasse 21, 3003 Berne - Switzerland

updated Aug.2020

Türkiye

tamer.erakman@csb.gov.trl; nuran.danisman@csb.gov.tr

Tel:+903122879224, Fax:+903122845789

Ministry of Environment,Urbanization and Climate 
Change - 

www.csb.gov.tr

Mustafa Kemal Mah.2082. Cd. No:52 Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi2_22@bmaw.gv.at

Tel: +43 1 71100-805080

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/2 Commercial technology, pressure 
equipment, boiler systems

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

post.konsumentenschutz@bgld.gv.at

Tel: +43 2682 64304
Fax: +43 2682 67259

Austrian regional government of province Burgenland - 

www.burgenland.at

Europaplatz 1
7000 Eisenstadt - Austria

updated Apr.2024

abt7.post@ktn.gv.at

Tel: +43 50 536-17003

Austrian regional government of province Carinthia - 
Division 7 Economy, Tourism and Mobility

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

markus.kubina@noel.gv.at

Tel: +43 2742 9005-14778
Fax: +43 2742 9005-13625

Austrian regional government of province Lower 
Austria - Division WST1

Landhausplatz 1
3109 St. Pölten - Austria

updated Apr.2024

verbraucherschutz@salzburg.gv.at

Tel: +43 662 8042-2040
Fax: +43 662 8042-2929

Austrian regional government of province Salzburg - 
Division Health & Consumer Protection

www.salzburg.gv.at

Sebastian-Stief-Gasse 2
5020 Salzburg - Austria

updated Apr.2024

wirtschaft@stmk.gv.at

Tel: +43 316 877-2488
Fax: +43 316 877-3112

Austrian regional government of province Styria - 

www.verwaltung.steiermark.at/cms/

Nikolaiplatz 3
8020 Graz - Austria

updated Apr.2024

gewerberecht@tirol.gv.at

Tel: +43 512 508-2403
Fax: +43 512 508-742405

Austrian regional government of province Tyrol - 
Division WA3

www.tirol.gv.at/produktsicherheit

Heiliggeiststraße 7
6020 Innsbruck - Austria

updated Apr.2024

14-01-25 Page 45 of 300



List of national market surveillance authorities by sector

06. 	Aerosol dispensers

wi.post@ooe.gv.at

Tel: +43 732 7720-15152
Fax: +43 732 7720-211785

Austrian regional government of province Upper 
Austria - 

www.ooe.gv.at

Bahnhofplatz 1
4021 Linz - Austria

updated Apr.2024

post@ma36.wien.gv.at

Tel: +43 1 4000-36110

Austrian regional government of province Vienna - 
Division MA36

www.wien.gv.at/kontakte/ma36/

Dresdner Straße 73-75
1200 Vienna - Austria

updated Apr.2024

wirtschaftsrecht@vorarlberg.at

Tel: +43 5574 511-0

Austrian regional government of province Vorarlberg - 
Division VIb Economic Legislation

www.vorarlberg.at

Römerstraße 15
6901 Bregenz - Austria

updated Apr.2024

Belgium

eco.inspec.cdc@economie.fgov.be

Tel:+3222775484, Fax:+3222775453

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Economic Inspection

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

info@kzp.bg; gl.direkcia@kzp.bg;  t.patrikova@kzp.bg

Tel:+35929330588, Fax:+35929884218

Commission for Consumer Protection - Directorate 
General Market Surveillance

www.kzp.bg

1, Vrabcha Str., 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

director@ems.mcw.gov.cy

Tel:+35722800509, Fax:+35722348202

Ministry of Transport, Communications and Works - 
Department of Electrical and Mechanical Services 

www.mcw.gov.cy/ems

Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia - Cyprus

updated Dec.2022

14-01-25 Page 46 of 300



List of national market surveillance authorities by sector

06. 	Aerosol dispensers

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024
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poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024
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poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 980, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department B'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

pfo@bfkh.gov.hu

Tel:+3614585568, Fax:+3614585864

Government Office of the Capital City  Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023

tel:+3614502598

Budapest

Government Office of the Capital City  Budapest - 
Government Office of the Capital City  Budapest

fogyved_kmf_budapest@bfkh.gov.hu

Department for Consumer Protection - Hungary

updated Jun.2023

www.kormanyhivatal.hu

+ 19 Regional (County) Government Office - 
Department for Consumer Protection

(for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - 

www.vinnueftlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021
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Ireland

conspol@dbei.gov.ie

Tel:+35316312625

Department of Business, Enterprise and Innovation - 
Competition and Consumer Policy Section 

www.dbei.gov.ie

Earlsfort Centre, Lower Hatch Street, Dublin 2 - Ireland

updated Apr.2024

Italy

segr.dgfdm@sanita.it

Tel:+390659943376, Fax:+390659943554

Ministry of Health - 

www.salute.gov.it

via Giorgio Ribotta 5, 00144 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020
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Netherlands

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA)  - 

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

Poland

dnr@uokik.gov.pl

Tel:+48228261435, Fax:+48228270304

Office of Competition and Consumer Protection  - 
Market Surveillance Department

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

iscir@iscir.ro

Tel:+40214119760, Fax:+40214100019

State Inspection for the Control of Boilers, Pressure 
Vessels and Lifting Installations - Market Surveillance 
Service

www.iscir.ro

Sf. Elefterie 47-49, 050524 Bucharest - Romania

updated Mar.2024

Slovakia

info@soi.sk

Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024
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Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

sgps@aemps.es

(+34) 918225261  

Ministerio de Sanidad - Agencia Española de 
Medicamentos y Productos Sanitarios  - Departamento 
de Productos Sanitarios (Medical devices or cosmetics)

C/ Campezo 1, Edificio 8, 28022 Madrid - Spain

updated Jun.2022

Sweden

registrator@msb.se

Tel:+46771240240, Fax:+46102405600

Swedish Civil Contingencies Agency - 

www.msb.se

Packhusallén 2, 651 81 Karlstad - Sweden

updated Feb.2023

Türkiye

sugbasincli@sanayi.gov.tr; fatma.cennetdogan@sanayi.gov.tr; 
seren.ozenoglu@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for Safety and Inspection of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi2_22@bmaw.gv.at

Tel: +43 1 71100-805080

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/2 Commercial technology, pressure 
equipment, boiler systems

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

post.konsumentenschutz@bgld.gv.at

Tel: +43 2682 64304
Fax: +43 2682 67259

Austrian regional government of province Burgenland - 

www.burgenland.at

Europaplatz 1
7000 Eisenstadt - Austria

updated Apr.2024

abt7.post@ktn.gv.at

Tel: +43 50 536-17003

Austrian regional government of province Carinthia - 
Division 7 Economy, Tourism and Mobility

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

markus.kubina@noel.gv.at

Tel: +43 2742 9005-14778
Fax: +43 2742 9005-13625

Austrian regional government of province Lower 
Austria - Division WST1

Landhausplatz 1
3109 St. Pölten - Austria

updated Apr.2024

verbraucherschutz@salzburg.gv.at

Tel: +43 662 8042-2040
Fax: +43 662 8042-2929

Austrian regional government of province Salzburg - 
Division Health & Consumer Protection

www.salzburg.gv.at

Sebastian-Stief-Gasse 2
5020 Salzburg - Austria

updated Apr.2024

wirtschaft@stmk.gv.at

Tel: +43 316 877-2488
Fax: +43 316 877-3112

Austrian regional government of province Styria - 

www.verwaltung.steiermark.at/cms/

Nikolaiplatz 3
8020 Graz - Austria

updated Apr.2024

gewerberecht@tirol.gv.at

Tel: +43 512 508-2403
Fax: +43 512 508-742405

Austrian regional government of province Tyrol - 
Division WA3

www.tirol.gv.at/produktsicherheit

Heiliggeiststraße 7
6020 Innsbruck - Austria

updated Apr.2024
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wi.post@ooe.gv.at

Tel: +43 732 7720-15152
Fax: +43 732 7720-211785

Austrian regional government of province Upper 
Austria - 

www.ooe.gv.at

Bahnhofplatz 1
4021 Linz - Austria

updated Apr.2024

post@ma36.wien.gv.at

Tel: +43 1 4000-36110

Austrian regional government of province Vienna - 
Division MA36

www.wien.gv.at/kontakte/ma36/

Dresdner Straße 73-75
1200 Vienna - Austria

updated Apr.2024

wirtschaftsrecht@vorarlberg.at

Tel: +43 5574 511-0

Austrian regional government of province Vorarlberg - 
Division VIb Economic Legislation

www.vorarlberg.at

Römerstraße 15
6901 Bregenz - Austria

updated Apr.2024

Belgium

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

eco.inspec.cdc@economie.fgov.be

Tel:+3222775484, Fax:+3222775453

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Economic Inspection

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

fod@employment.belgium.be

tel:+3222334111, Fax:+3222334488

Federal Public Service Employment, Labour and Social 
Dialogue  - Directorate-General Surveillance of Well-
being at Work

www.emploi.belgique.be

Rue Ernest Blerot 1, 1070 Brussels - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885398573,  Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Technical Inspection

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

damtn@damtn.government.bg

Tel:+359885398564, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024
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Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

info@dli.mlsi.gov.cy

Tel:+35722405623, Fax:+35722663788

Ministry of Labour, Welfare and Social Insurance - 
Department of Labour Inspection 

www.mlsi.gov.cy/dli

12 Apellis Street, 1080 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

dgpr.bsei@developpement-durable.gouv.fr

Tel:+33140819063

Ministère de la transition écologique - Direction 
générale de la prévention des risques - Bureau de la 
sécurité des équipements à risques et des réseaux

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023
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bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024
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poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024
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Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 980, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department B'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

pfo@bfkh.gov.hu

Tel:+3614585568

Government Office of the Capital City Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023

Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - 

www.vinnueftlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021

Ireland

conspol@dbei.gov.ie

Tel:+35316312625

Department of Business, Enterprise and Innovation - 
Competition and Consumer Policy Section 

www.dbei.gov.ie

Earlsfort Centre, Lower Hatch Street, Dublin 2 - Ireland

updated Apr.2024

wcu@hsa.ie

Tel:+35316147000, Fax:+35316147125

Health and Safety Authority - [for PED]

www.hsa.ie

The Metropolitan Building - James Joyce Street 1, D01 K0Y8  Dublin 1 - 
Ireland

updated Apr.2024

Italy

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020
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Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

contact@inspectieszw.nl

Tel:+31703334444

Inspectorate of Ministry of Social Affairs and 
Employment  - 

www.inspectieszw.nl

Postbus 820 3500 AV Utrecht - Netherlands

updated Jan.2025

Norway

postboks@ptil.no

Tel:+4751873200, Fax:+4751871526

Petroleum Safety Authority Norway  - 

www.ptil.no

PO Box 599, 4003 Stavanger - Norway

updated Jan.2025

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

Poland

nadzor@wug.gov.pl

Tel:+48327361724, Fax:+48322514228

State Mining Authority - Department of Energy and 
Mechanics (products for use in mines)

www.wug.gov.pl

ul. Poniatowskiego 31, 40-055 Katowice - Poland

updated Jul.2024
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dnr@uokik.gov.pl

Tel:+48228261435, Fax:+48228270304

Office of Competition and Consumer Protection  - 
Market Surveillance Department (products for 
consumers)

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

kancelaria@gip.pip.gov.pl

Tel:+48223918254, Fax:+48223918255

Chief Labour Inspectorate (GIP) - Supervision and 
Inspection Department (products for use in the 
workplace)

www.pip.gov.pl

Barska Str. 28/30, 02-315 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

iscir@iscir.ro

Tel:+40214119760, Fax:+40214100019

State Inspection for the Control of Boilers, Pressure 
Vessels and Lifting Installations - Market Surveillance 
Service

www.iscir.ro

Sf. Elefterie 47-49, 050524 Bucharest - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - (consumer products)

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - (professional products)

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

14-01-25 Page 60 of 300



List of national market surveillance authorities by sector

07. 	Simple pressure vessels and pressure equipment

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana - Slovenia

updated May.2024

Spain

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

arbetsmiljoverket@av.se

Tel:+46107309000, Fax:+4687301967

Swedish Work Environment Authority - 

www.av.se

Lindhagensgatan 133, 112 79 Stockholm - Sweden

updated Feb.2023

Switzerland

abps@seco.admin.ch

Tel:+41584632300, Fax:+41584627831

State Secretariat for Economic Affairs - Product safety 
Division 

https://www.seco.admin.ch/seco/de/home/arbeit/arbeitsbedingunge
n/produktsicherheit/druckgeraete-und-einfache-druckbehaelter.html

Holzikofenweg 36, 3003 Berne - Switzerland

updated Aug.2020

Türkiye

sugbasincli@sanayi.gov.tr; fatma.cennetdogan@sanayi.gov.tr; 
seren.ozenoglu@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for Safety and Inspection of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi2_22@bmaw.gv.at

Tel: +43 1 71100-805080

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/2 Commercial technology, pressure 
equipment, boiler systems

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

post.konsumentenschutz@bgld.gv.at

Tel: +43 2682 64304
Fax: +43 2682 67259

Austrian regional government of province Burgenland - 

www.burgenland.at

Europaplatz 1
7000 Eisenstadt - Austria

updated Apr.2024

abt7.post@ktn.gv.at

Tel: +43 50 536-17003

Austrian regional government of province Carinthia - 
Division 7 Economy, Tourism and Mobility

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

markus.kubina@noel.gv.at

Tel: +43 2742 9005-14778
Fax: +43 2742 9005-13625

Austrian regional government of province Lower 
Austria - Division WST1

Landhausplatz 1
3109 St. Pölten - Austria

updated Apr.2024

verbraucherschutz@salzburg.gv.at

Tel: +43 662 8042-2040
Fax: +43 662 8042-2929

Austrian regional government of province Salzburg - 
Division Health & Consumer Protection

www.salzburg.gv.at

Sebastian-Stief-Gasse 2
5020 Salzburg - Austria

updated Apr.2024

wirtschaft@stmk.gv.at

Tel: +43 316 877-2488
Fax: +43 316 877-3112

Austrian regional government of province Styria - 

www.verwaltung.steiermark.at/cms/

Nikolaiplatz 3
8020 Graz - Austria

updated Apr.2024

gewerberecht@tirol.gv.at

Tel: +43 512 508-2403
Fax: +43 512 508-742405

Austrian regional government of province Tyrol - 
Division WA3

www.tirol.gv.at/produktsicherheit

Heiliggeiststraße 7
6020 Innsbruck - Austria

updated Apr.2024
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wi.post@ooe.gv.at

Tel: +43 732 7720-15152
Fax: +43 732 7720-211785

Austrian regional government of province Upper 
Austria - 

www.ooe.gv.at

Bahnhofplatz 1
4021 Linz - Austria

updated Apr.2024

post@ma36.wien.gv.at

Tel: +43 1 4000-36110

Austrian regional government of province Vienna - 
Division MA36

www.wien.gv.at/kontakte/ma36/

Dresdner Straße 73-75
1200 Vienna - Austria

updated Apr.2024

wirtschaftsrecht@vorarlberg.at

Tel: +43 5574 511-0

Austrian regional government of province Vorarlberg - 
Division VIb Economic Legislation

www.vorarlberg.at

Römerstraße 15
6901 Bregenz - Austria

updated Apr.2024

e2@bmk.gv.at

Tel: +43 1 71162-0

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division E/2 Railway Sector

www.bmk.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

Belgium

rid-tped@mobilit.fgov.be

Tel:+3222773904

Federal Public Service Mobility and Transport  - 
Directorate-General Sustainable Mobility and Rail 
Policy  -- Directorate Safety, Security and Environment

www.mobilit.belgium.be

Rue du Progrès 56, 1210 Brussels - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885398564, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

director@ems.mcw.gov.cy

Tel:+35722800509, Fax:+35722348202

Ministry of Transport, Communications and Works - 
Department of Electrical and Mechanical Services 

www.mcw.gov.cy/ems

Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia - Cyprus

updated Dec.2022
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Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

dgpr.bsei@developpement-durable.gouv.fr

Tel:+33140819088

Ministère de la transition écologique - Direction 
générale de la prévention des risques - Bureau de la 
sécurité des équipements à risques et des réseaux

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

Germany

post@senuvk.berlin.de post.fahrerlaubnis@labo.berlin.de

Tel:+4930902692378, +4930902692416, Fax:+493090283451

Senatsverwaltung für Umwelt Verkehr und Klimaschutz 
Landesamt für Bürger und Ordnungsangelegenheiten 
(LABO), Berlin - 

www.berlin.de/sen/uvk/  www.berlin.de/labo/

Am Köllnischen Park 3, 10179 Berlin Puttkamerstraße 16 18, 10958 
Berlin - Germany

updated Nov.2024

info@bam.de

Tel:+493081043986, Fax:+493081041327

Bundesanstalt für Materialforschung und prüfung 
(BAM)  - 

www.bam.de

Unter den Eichen 44-46, 12203 Berlin - Germany

updated Nov.2024

poststelle@eba.bund.de

Tel:+492289826352, Fax:+492289826199

Eisenbahn-Bundesamt (EBA)  - 

www.eba.bund.de

Heinemannstraße 6, 53175 Bonn - Germany

updated Nov.2024

14-01-25 Page 64 of 300



List of national market surveillance authorities by sector

08. 	Transportable pressure equipment

office@swh.bremen.de

Tel:+494213612310, Fax:+494213614962310

Die Senatorin für Wissenschaft und Häfen der Freien 
Hansestadt Bremen - Referat 30 - 
Hafenordnungspolitik, Hafenabgaben und 
Gefahrgutbeförderung

www.gesundheit.bremen.de/

Zweite Schlachtpforte 3, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648189

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 3

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936137900, Fax:+49361573811800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

empfang@wimi.landsh.de

Tel:+494319884760, Fax:+494319884700

Ministerium für Wirtschaft, Arbeit, Verkehr und 
Technologie des Landes Schleswig-Holstein  - 

Düsternbrooker Weg 94, 24105 Kiel - Germany

updated Nov.2024

poststelle@mlv.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Landesentwicklung und Verkehr des 
Landes Sachsen-Anhalt  - 

https://mlv.sachsen-anhalt.de

Turmschanzenstraße 30, 39114 Magdeburg - Germany

updated Nov.2024
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poststelle@mwvlw.rlp.de

Tel:+49616310, Fax: +4961312100

Ministerium für Wirtschaft, Verkehr, Landwirtschaft 
und Weinbau Rheinland-Pfalz - 

Stiftsstraße 9, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@wirtschaft.saarland.de

Tel:+4968150100, Fax:+496815011649

Ministerium für Wirtschaft, Arbeit, Energie und Verkehr 
des Saarlandes - 

www.saarland.de/mwaev/de/home/

Franz-Josef-Röder-Strasse 17, 66119 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889700

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

marktueberwachung@rpt.bwl.de

Tel:+4970717575452, Fax:+4970717573190

Regierungspräsidium Tübingen (für Baden-
Württemberg)  - 

https://rp.baden-wuerttemberg.de/rpt

Konrad-Adenauer-Str. 20, 72072 Tübingen - Germany

updated Nov.2024

poststelle@wirtschaft.hessen.de

Tel:+496118150, Fax:+496118152225

Hessisches Ministerium für Wirtschaft, Energie, Verkehr 
und Wohnen - 

https://wirtschaft.hessen.de/

Kaiser-Friedrich-Ring 75, 65185 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 980, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department B'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

pfo@bfkh.gov.hu

Tel:+3614585568

Government Office of the Capital City  Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023
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Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - 

www.vinnueftlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021

Ireland

wcu@hsa.ie

Tel:+35316147000, Fax:+35316147125

Health and Safety Authority - 

www.hsa.ie

The Metropolitan Building - James Joyce Street 1, D01 K0Y8  Dublin 1 - 
Ireland

updated Apr.2024

Italy

Tel:+390641586273, Fax:+390641483253

Ministry of Infrastructure and Transport - Directorate-
General motorization 

via Giuseppe Caraci 36, 00157 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024
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Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Norway

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

Poland

info@gitd.gov.pl

Tel:+48222204839, Fax:+48222204893

General Inspectorate of Road Transport - Inspection 
Supervision Bureau

www.gitd.gov.pl

Al. Jerozolimskie 94, 00-807 Warsaw - Poland

updated Jul.2024

utk@utk.gov.pl

Tel:+48227491440, Fax:+48227491401

Office of Rail Transport - Planning and Supervision 
Department

www.utk.gov.pl

Al. Jerozolimskie 134, 02-305 Warsaw  - Poland

updated Jul.2024

Portugal

imt@imt-ip.pt

Tel:+3517949000, Fax:+3517973777

Mobility and Transport Institute, I. P. (IMT) - 

www.imtt.pt

Avenida das Forças Armadas, n.º 40; 1649-022 Lisboa - Portugal

updated Jul.2024

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

14-01-25 Page 68 of 300



List of national market surveillance authorities by sector

08. 	Transportable pressure equipment

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

iscir@iscir.ro

Tel:+40214119760, Fax:+40214100019

State Inspection for the Control of Boilers, Pressure 
Vessels and Lifting Installations - Market Surveillance 
Service

www.iscir.ro

Sf. Elefterie 47-49, 050524 Bucharest - Romania

updated Mar.2024

Slovakia

svppz@minv.sk

Tel:+421961011111

Ministry of Interior - Presidium of Police Corps

www.minv.sk

Pribinova 2, 812 72 Bratislava - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - 

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp.irsi@gov.si

Tel:+38614204488, Fax:+38614204410

Inspectorate for Infrastructure  - 

www.ii.gov.si

Vožarski pot 12, 1000 Ljubljana - Slovenia

updated May.2024

Spain

sgps@aemps.es

(+34) 918225261  

Agencia Española de Medicamentos y Productos 
Sanitarios  - Departamento de Productos Sanitarios 
(Medical devices)

C/ Campezo 1, Edificio 8, 28022 Madrid - Spain

updated Jun.2022

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

registrator@msb.se

Tel:+46771240240, Fax:+46102405600

Swedish Civil Contingencies Agency - 

www.msb.se

Packhusallén 2, 651 81 Karlstad - Sweden

updated Feb.2023
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Switzerland

marktueberwachung@bav.admin.ch

Tel:+41584625711, Fax+41584625811

Federal Office of Transport (FOT) - Safety Division, 
Section Environment

https://www.bav.admin.ch/bav/de/home.html

Mühlestrasse 6, 3063 Ittigen - Switzerland

updated Aug.2020

Türkiye

yakup.kocaman@uab.gov.tr

Tel:+903122031000

Ministry of Transport and Infrastructure - Directorate 
General of Shipyards and Coastal Structure

www.uab.gov.tr

06530Hakkı Turayliç Caddesi No:5 Emek Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi2_22@bmaw.gv.at

Tel: +43 1 71100-805080

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/2 Commercial technology, pressure 
equipment, boiler systems

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

eco.inspec.cdc@economie.fgov.be

Tel:+3222775484, Fax:+3222775453

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Economic Inspection

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

fod@employment.belgium.be

tel:+3222334111, Fax:+3222334488

Federal Public Service Employment, Labour and Social 
Dialogue  - Directorate-General Surveillance of Well-
being at Work

www.emploi.belgique.be

Rue Ernest Blerot 1, 1070 Brussels - Belgium

updated Jan.2025

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885178486, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Technical Inspection

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

damtn@damtn.government.bg

Tel:+359879519212, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024
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Cyprus

info@dli.mlsi.gov.cy

Tel:+35722405623, Fax:+35722663788

Ministry of Labour, Welfare and Social Insurance - 
Department of Labour Inspection 

www.mlsi.gov.cy/dli

12 Apellis Street, 1080 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

tyosuojelu.etela@avi.fi

Tel:+358295016000

Regional State Administrative Agency of Southern 
Finland  - Occupational Safety and Health Division 
(Machinery for professional use)

P.O. Box 110, 00521 Helsinki  - Finland

updated Dec.2024

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes) - 
(Machinery intended for consumer use) 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

kirjaamo@stm.fi

Tel:+35829516001

Ministry of Social Affairs and Health - Department for 
Work and Gender Equality (Machinery for professional 
use)

www.stm.fi

Meritullinkatu 8, 00170 Helsinki P.O. Box 33, 00023  Government - 
Finland

updated Dec.2024

tyosuojelu.ita@avi.fi

Tel:+358295016800

Regional State Administrative Agency of Eastern 
Finland - Occupational Safety and Health Division 
(Machinery for professional use)

P.O. Box 1741, 70101 Kuopio  - Finland

updated Dec.2024
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tyosuojelu.pohjoinen@avi.fi

Tel:+358295017500

Regional State Administrative Agency of Northern 
Finland - Occupational Safety and Health Division 
(Machinery for professional use)

P.O. Box 229, 90101 Oulu  - Finland

updated Dec.2024

tyosuojelu.lansi@avi.fi

Tel:+358295018450

Regional State Administrative Agency of Western and 
Inland Finland  - Occupational Safety and Health 
Division (Machinery for professional use)

P.O. Box 272, 33101 Tampere  - Finland

updated Dec.2024

kirjaamo.lounais@avi.fi

Tel:+358295018000

Regional State Administrative Agency of Southwestern 
Finland  - Occupational Safety and Health Division 
(Machinery for professional use)

P.O. Box 22, 20801 Turku  - Finland

updated Dec.2024

France

dgt.surveillancemarche@travail.gouv.fr

Tel:+33144382788

Ministère du travail, de l'emploi et de l'insertion - 
Direction générale du travail - Bureau des équipements 
et des lieux de travail (CT3)

https://travail-emploi.gouv.fr/

39-43, Quai André Citroën - 75902 Paris Cedex - France

updated Dec.2023

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

sm.bsst.safsl.sg@agriculture.gouv.fr

Tel:+33149554955

Ministère de l’agriculture et de l’alimentation - Sous-
direction du travail et de la protection sociale - Bureau 
Santé et Sécurité au travail

https://agriculture.gouv.fr/

78, rue de Varenne - 75349 Paris  - SP07 - France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024
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poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 - Technischer und stoffbezogener Arbeitsschutz

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024
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poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 980, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department B'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

dkp.gram@ggde.gr

Tel: +302107481580

Ministry of Infrastructure and Transport - General 
Secretariat for Infrastructure - Directorate for Quality 
and Standardization

www.yme.gr; www.yme.gov.gr

1 Sevastoupoleos Str and Feidippidou Str, 11526 Athens - Greece

updated Sep.2024

deb@minagric.gr

Tel: +302108205321

Ministry of Rural Development and Food - General 
Secretariat for EU Resources and Infrastructure - 
Directorate for Agricultural Land Improvements and 
Groundwater Resources

www.minagric.gr

6 Kapnokoptiriou Str, 10433 Athens - Greece

updated Sep.2024

Hungary

okf.tuzvedelem@katved.gov.hu

Tel:+3614694112, Fax:+3614694115

Ministry of Interior - National Directorate-General for 
Disaster Management

www.katasztrofavedelem.hu

Mogyoródi út 43, 1149 Budapest - Hungary

updated Jun.2023

munkafelugyeleti-foo@ngm.gov.hu

Tel:+3618963002, Fax:+3617950884

Ministry for Economic Development - Department of 
Labour Inspection

www.mvff.munka.hu

Budapest Vám utca 5-7, 1011 Budapest - Hungary

updated Jun.2023
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sztfh@sztfh.hu

Tel:+3615502500, Fax:+3615501495

Supervisory Authority for Regulatory Affairs - 

www.sztfh.hu

Alkotás út 50., 1123 Budapest - Hungary

updated Jun.2023

Metropolitan Government Office/County Government 
Offices  - Department of Employment Inspection

www.kormanyhivatal.hu

1145 Budapest - Hungary

updated Jun.2023

pfo@bfkh.gov.hu

Tel:+3614585568, Fax:+3614585864

Government Office of the Capital City  Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - (for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - 

www.vinnueftlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021

Ireland

wcu@hsa.ie

Tel:+35316147000, Fax:+35316147125

Health and Safety Authority - 

www.hsa.ie

The Metropolitan Building - James Joyce Street 1, D01 K0Y8  Dublin 1 - 
Ireland

updated Apr.2024

Italy

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024
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Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

info@vdi.lt

Tel:+37052650193, Fax:+37052139751

State Labour Inspectorate  - 

www.vdi.lt

Algirdo St 19, 03607 Vilnius - Lithuania

updated Apr.2024

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, LT-01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du MarchéSurveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

contact@inspectieszw.nl

Tel:+31703334444

Inspectorate of Ministry of Social Affairs and 
Employment - (for professional use)

www.inspectieszw.nl

Postbus 820 3500 AV Utrecht - Netherlands

updated Jan.2025

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA) - (consumer use)

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025
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Norway

postboks@ptil.no

Tel:+4751873200, Fax:+4751871526

Petroleum Safety Authority Norway  - 

www.ptil.no

PO Box 599, 4003 Stavanger - Norway

updated Jan.2025

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

post@arbeidstilsynet.no

Tel: +4773199700

The Norwegian Labour Inspection Authority - 

www.arbeidstilsynet.no

PO Box 4720 Torgarden, 7468 Trondheim - Norway

updated Jan.2025

Poland

nadzor@wug.gov.pl

Tel:+48327361724, Fax:+48322514228

State Mining Authority - Department of Energy and 
Mechanics (products for use in mines)

www.wug.gov.pl

ul. Poniatowskiego 31, 40-055 Katowice - Poland

updated Jul.2024

kancelaria@gip.pip.gov.pl

Tel:+48223918254, Fax:+48223918255

Chief Labour Inspectorate (GIP) - Supervision and 
Inspection Department (products for use in the 
workplace)

www.pip.gov.pl

Barska Str. 28/30, 02-315 Warsaw - Poland

updated Jul.2024

dnr@uokik.gov.pl

Tel:+48228261435, Fax:+48228270304

Office of Competition and Consumer Protection  - 
Market Surveillance Department (products for 
consumers)

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024
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irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

comunicare@inspectiamuncii.ro

Tel:+40213027085;Fax:+40212520097

Labour Inspection - 

www.inspectiamuncii.ro

Strada Matei Voievod 14, 030167 Bucharest  - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - (consumer products)

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - (professional products)

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

gp.irsd@gov.si

Tel:+38612803660

Labour Inspectorate - 

www.id.gov.si

Štukljeva cesta 44, 1000 Ljubljana - Slovenia

updated May.2024

Spain

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

arbetsmiljoverket@av.se

Tel:+46107309000, Fax:+4687301967

Swedish Work Environment Authority - 

www.av.se

Lindhagensgatan 133, 112 79 Stockholm - Sweden

updated Feb.2023
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Switzerland

abps@seco.admin.ch

Tel:+41584632300, Fax:+41584627831

State Secretariat for Economic Affairs - Product safety 
Division 

https://www.seco.admin.ch/seco/de/home/arbeit/arbeitsbedingunge
n/produktsicherheit/maschinen.html

Holzikofenweg 36, 3003 Berne - Switzerland

updated Aug.2020

Türkiye

sugmakina@sanayi.gov.tr; firat.kasaci@sanayi.gov.tr; 
deniz.dogan@sanayi.gov.tr; kadir.zengin@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for Metrology and Safetyof Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023

14-01-25 Page 80 of 300



List of national market surveillance authorities by sector

10. Lifts

Austria

post.vi2_22@bmaw.gv.at

Tel: +43 1 71100-805080

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/2 Commercial technology, pressure 
equipment, boiler systems

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

fod@employment.belgium.be

tel:+3222334111, Fax:+3222334488

Federal Public Service Employment, Labour and Social 
Dialogue  - Directorate-General Surveillance of Well-
being at Work

www.emploi.belgique.be

Rue Ernest Blerot 1, 1070 Brussels - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359877831404, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Technical Inspection

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

info@dli.mlsi.gov.cy

Tel:+35722405623, Fax:+35722663788

Ministry of Labour, Welfare and Social Insurance - 
Department of Labour Inspection 

www.mlsi.gov.cy/dli

P.O. Box 24855, 1304 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Yliopistonkatu 38, 33100 Tampere - Finland

updated Dec.2024

France

qc3.dgaln@developpement-durable.gouv.fr

Ministère de la transition écologique - Direction 
générale de l'aménagement, du logement et de la 
nature (DGALN) - Direction de l'habitat, de l'urbanisme 
et des paysages (DHUP) - Bureau QC3

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024
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poststelle@tmasgff.thueringen.de

Tel:+4936137900, Fax:+493613798800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18 66117 Saarbrücken - Germany

updated Nov.2024
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medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 980, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department B'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

pfo@bfkh.gov.hu

Tel:+3614585568

Government Office of the Capital City  Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023

Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - 

www.vinnueftlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021

Ireland

wcu@hsa.ie

Tel:+35316147000, Fax:+35316147125

Health and Safety Authority - 

www.hsa.ie

The Metropolitan Building - James Joyce Street 1, D01 K0Y8  Dublin 1 - 
Ireland

updated Apr.2024

Italy

dgmccvnt.div07@pec.mise.gov.it

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers,
Surveillance and Technical Standards - Division VII -
Product quality and Safety and product conformity

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024
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Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

info.abi@llv.li

Tel:+4232366072, Fax:+4232366079

Office of Construction and Infrastructure (ABI) - 

www.abi.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

info@vdi.lt

Tel:+37052650193, Fax:+37052139751

State Labour Inspectorate  - 

www.vdi.lt

Algirdo St 19, 03607 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

contact@inspectieszw.nl

Tel:+31703334444

Inspectorate of Ministry of Social Affairs and 
Employment  - 

www.inspectieszw.nl

Postbus 820 3500 AV Utrecht - Netherlands

updated Jan.2025

Norway

post@dibk.no

Tel:+4722475600

National Building Authority - 

www.dibk.no

PO Box 8742, 0028 Oslo  - Norway

updated Jan.2025
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Poland

kancelaria@gip.pip.gov.pl

Tel:+48223918254, Fax:+48223918255

Chief Labour Inspectorate (GIP) - Supervision and 
Inspection Department (products for use in the 
workplace)

www.pip.gov.pl

Barska Str. 28/30, 02-315 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

iscir@iscir.ro

Tel:+40214119760, Fax:+40214100019

State Inspection for the Control of Boilers, Pressure 
Vessels and Lifting Installations - Market Surveillance 
Service

www.iscir.ro

Sf. Elefterie 47-49, 050524 Bucharest - Romania

updated Mar.2024

Slovakia

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - (ski lifts & ski lifts 
installations, only)

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana - Slovenia

updated May.2024

gp.irsd@gov.si

Tel:+38612803660

Labour Inspectorate - 

www.id.gov.si

Štukljeva cesta 44, 1000 Ljubljana - Slovenia

updated May.2024

14-01-25 Page 86 of 300



List of national market surveillance authorities by sector

10. Lifts

Spain

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

registraturen@boverket.se

Tel:+46455353000

Swedish National Board of Housing, Building and 
Planning - 

www.boverket.se

PO Box 534, 371 23 Karlskrona  - Sweden

updated Feb.2023

Switzerland

abps@seco.admin.ch

Tel:+41584632300, Fax:+41584627831

State Secretariat for Economic Affairs - Product safety 
Division 

https://www.seco.admin.ch/seco/de/home/arbeit/arbeitsbedingunge
n/produktsicherheit/aufzuege.html

Holzikofenweg 36, 3003 Berne - Switzerland

updated Aug.2020

Türkiye

sugasansor@sanayi.gov.tr; gül.dolek@sanayi.gov.tr; 
sedat.kaya@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

e6@bmk.gv.at

Tel: +43 1 71162-652300

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Directorate General IV – Transport / 
Department E6 – Supreme Cable Car Authority

www.bmk.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

post.konsumentenschutz@bgld.gv.at

Tel: +43 2682 64304
Fax: +43 2682 67259

Austrian regional government of province Burgenland - 

www.burgenland.at

Europaplatz 1
7000 Eisenstadt - Austria

updated Apr.2024

abt7.post@ktn.gv.at

Tel: +43 50 536-17003

Austrian regional government of province Carinthia - 
Division 7 Economy, Tourism and Mobility

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

markus.kubina@noel.gv.at

Tel: +43 2742 9005-14778
Fax: +43 2742 9005-13625

Austrian regional government of province Lower 
Austria - 

Landhausplatz 1
3109 St. Pölten - Austria

updated Apr.2024

verbraucherschutz@salzburg.gv.at

Tel: +43 662 8042-2040
Fax: +43 662 8042-2929

Austrian regional government of province Salzburg - 
Division Health & Consumer Protection

www.salzburg.gv.at

Sebastian-Stief-Gasse 2
5020 Salzburg - Austria

updated Apr.2024

wirtschaft@stmk.gv.at

Tel: +43 316 877-2488
Fax: +43 316 877-3112

Austrian regional government of province Styria - 

www.verwaltung.steiermark.at/cms/

Nikolaiplatz 3
8020 Graz - Austria

updated Apr.2024

gewerberecht@tirol.gv.at

Tel: +43 512 508-2403
Fax: +43 512 508-742405

Austrian regional government of province Tyrol - 
Division WA3

www.tirol.gv.at/produktsicherheit

Heiliggeiststraße 7
6020 Innsbruck - Austria

updated Apr.2024
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wi.post@ooe.gv.at

Tel: +43 732 7720-15152
Fax: +43 732 7720-211785

Austrian regional government of province Upper 
Austria - 

www.ooe.gv.at

Bahnhofplatz 1
4021 Linz - Austria

updated Apr.2024

wirtschaftsrecht@vorarlberg.at

Tel: +43 5574 511-0

Austrian regional government of province Vorarlberg - 
Division VIb Economic Legislation

www.vorarlberg.at

Römerstraße 15
6901 Bregenz - Austria

updated Apr.2024

Belgium

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359878428067, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Technical Inspection

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

info@mppi.hr

Tel:+38516169111

Ministry of the Sea, Transport and Infrastructure - 

www.mppi.hr/

Prisavlje 14, 10000 Zagreb  - Croatia

updated Dec.2024

Cyprus

director@ems.mcw.gov.cy

Tel:+35722800509, Fax:+35722348202

Ministry of Transport, Communications and Works - 
Department of Electrical and Mechanical Services 

www.mcw.gov.cy/ems

Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@ducr.cz

Tel:+420224229937

Rail Authority of the Czech Republic - 

www.ducr.cz

Wilsonova 300/8 121 06 Prague 2 - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024
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Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@stm.fi

Tel:+35829516001

Ministry of Social Affairs and Health - Department for 
Work and Gender Equality

www.stm.fi

Meritullinkatu 8, 00170 Helsinki P.O. Box 33, 00023  Government - 
Finland

updated Dec.2024

tyosuojelu.etela@avi.fi

Tel:+358295016000

Regional State Administrative Agency of Southern 
Finland  - Occupational Safety and Health Division

P.O. Box 110, 00521 Helsinki  - Finland

updated Dec.2024

tyosuojelu.ita@avi.fi

Tel:+358295016800

Regional State Administrative Agency of Eastern 
Finland  - Occupational Safety and Health Division

P.O. Box 1741, 70101 Kuopio  - Finland

updated Dec.2024

tyosuojelu.pohjoinen@avi.fi

Tel:+358295017500

Regional State Administrative Agency of Northern 
Finland  - Occupational Safety and Health Division

P.O. Box 229, 90101 Oulu  - Finland

updated Dec.2024

tyosuojelu.lansi@avi.fi

Tel:+358295018450

Regional State Administrative Agency of Western and 
Inland Finland  - Occupational Safety and Health 
Division

P.O. Box 272, 33101 Tampere  - Finland

updated Dec.2024

kirjaamo.lounais@avi.fi

Tel:+358295018000

Regional State Administrative Agency of Southwestern 
Finland  - Occupational Safety and Health Division

P.O. Box 22, 20801 Turku  - Finland

updated Dec.2024

France

strmtg@developpement-durable.gouv.fr

Tel:+33476637878, Fax:+33476423933

Ministère de la transition écologique - Service 
Technique des Remontées Mécaniques et des 
Transports Guidés (STRMTG)

www.strmtg.developpement-durable.gouv.fr

1461, rue de la Piscine - 38400 Saint-Martin d’Hères - France

updated Dec.2023
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Germany

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 56 Schienenverkehr

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

seilbahnen@stmi.bayern.de

Tel:+498921923884

Bayerischen Staatsministerium des Inneren, für Bau 
und Verkehr - Vorsitzende Verwaltung des 
Seilbahnausschusses der Länder; OBB-IIE8

www.stmi.bayern.de

Lazarettstr. 67, 80636 München - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 980, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department B'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

office@nkh.gov.hu

Tel:+3617951700

Ministry for Innovation and Technology - National 
Transport Authority

www.nkh.gov.hu

Fő utca 44-50, 1011 Budapest - Hungary

updated Jun.2023

Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - 

www.vinnueftlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021

Ireland

info@crr.ie

Tel:+35312068110

Commission for Railway Regulation - 

www.crr.ie

57 Temple Road
Blackrock
Co Dublin A94 Y5W5 - Ireland

updated Apr.2024

Italy

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024
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Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

info@vdi.lt

Tel:+37052650193, Fax:+37052139751

State Labour Inspectorate  - 

www.vdi.lt

Algirdo St 19, 03607 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Norway

post@sjt.no

Tel:+4722995900, Fax:+4722995903

Norwegian Railway Authority - 

www.sjt.no

PO Box 7113, 0130 Oslo  - Norway

updated Jan.2025
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Poland

utk@utk.gov.pl

Tel:+48227491440, Fax:+48227491401

Office of Rail Transport - Planning and Supervision 
Department

www.utk.gov.pl

Al. Jerozolimskie 134, 02-305 Warsaw  - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

iscir@iscir.ro

Tel:+40214119760, Fax:+40214100019

State Inspection for the Control of Boilers, Pressure 
Vessels and Lifting Installations - Market Surveillance 
Service

www.iscir.ro

Sf. Elefterie 47-49, 050524 Bucharest - Romania

updated Mar.2024

Slovakia

nsat@nsat.sk

Tel:+421243638586

Transport Authority - 

www.nsat.sk

Letisko M.R. Štefánika, 823 05 Bratislava  - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - 

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp.irsi@gov.si

Tel:+38614204488, Fax:+38614204410

Inspectorate for Infrastructure  - 

www.ii.gov.si

Vožarski pot 12, 1000 Ljubljana - Slovenia

updated May.2024
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Spain

jadelgado@mincotur.es

Tel: +34 91 34 94 657

Ministerio de Industria, Comercio y Turismo Dirección 
General de Industria y Pequeña y Mediana Empresa - 
Subdirección General Calidad y Seguridad Industrial

Paseo de la Castellana 160               28071 Madrid - Spain

updated Jun.2022

Sweden

registraturen@boverket.se

Tel:+46455353000

Swedish National Board of Housing, Building and 
Planning - 

www.boverket.se

PO Box 534, 371 23 Karlskrona  - Sweden

updated Feb.2023

Switzerland

marktueberwachung@bav.admin.ch

Tel:+41584625711, Fax+41584625811

Federal Office of Transport (FOT) - Safety Division, 
Section Environment

https://www.bav.admin.ch/bav/de/home.html

Mühlestrasse 6, 3063 Ittigen - Switzerland

updated Aug.2020

Türkiye

sugasansor@sanayi.gov.tr; gül.dolek@sanayi.gov.tr; 
sedat.kaya@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi2_22@bmaw.gv.at

Tel: +43 1 71100-805080

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/2 Commercial technology, pressure 
equipment, boiler systems

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

chemicalsinspectorate@health.fgov.be

Tel:+3225249797

Federal Public Service Health, Food Chain Safety and 
Environment  - Directorate-General Environment

www.health.belgium.be

Place Victor Horta 40/10, 1060 Brussels - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885398474, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

info@mppi.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

info@dli.mlsi.gov.cy

Tel:+35722405623, Fax:+35722663788

Ministry of Labour, Welfare and Social Insurance - 
Department of Labour Inspection 

www.mlsi.gov.cy/dli

12 Apellis Street, 1080 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

virksomheder@mst.dk

Tel:+4572544000

Danish Environmental Protection Agency - 
Environmental permits for industry

www.mst.dk

Antvorskov Alle 139c, 4200 Slagelse  - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

tyosuojelu.etela@avi.fi

Tel:+358295016000

Regional State Administrative Agency of Southern 
Finland - Occupational Safety and Health Division

P.O. Box 110, 00521 Helsinki  - Finland

updated Dec.2024

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes) - 
(Equipment intended for consumer use) 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

tyosuojelu.ita@avi.fi

Tel:+358295016800

Regional State Administrative Agency of Eastern 
Finland - Occupational Safety and Health Division

P.O. Box 1741, 70101 Kuopio  - Finland

updated Dec.2024

tyosuojelu.pohjoinen@avi.fi

Tel:+358295017500

Regional State Administrative Agency of Northern 
Finland - Occupational Safety and Health Division

P.O. Box 229, 90101 Oulu  - Finland

updated Dec.2024

tyosuojelu.lansi@avi.fi

Tel:+358295018450

Regional State Administrative Agency of Western and 
Inland Finland - Occupational Safety and Health Division

P.O. Box 272, 33101 Tampere  - Finland

updated Dec.2024

kirjaamo.lounais@avi.fi

Tel:+358295018000

Regional State Administrative Agency of Southwestern 
Finland  - Occupational Safety and Health Division

P.O. Box 22, 20801 Turku  - Finland

updated Dec.2024
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France

mission-bruit@developpement-durable.gouv.fr

Tel:+33140818812

Ministère de la transition écologique - Direction 
générale de la prévention des risques - Mission Bruit et 
agents physiques

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936137900, Fax:+493613798800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024
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arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

poststelle@mkuem.rlp.de

Tel:+496131160

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 62

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 980, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department B΄

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024
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dkp.gram@ggde.gr

Tel: +302107481580

Ministry of Infrastructure and Transport - General 
Secretariat for Infrastructure - Directorate for Quality 
and Standardization

www.yme.gr; www.yme.gov.gr

1 Sevastoupoleos Str and Feidippidou Str, 11526 Athens - Greece

updated Sep.2024

g.alvanopoulos@prv.ypeka.gr

Tel: +302108642010

Ministry of Environment and Energy - General 
Secretariat for Natural Environment and Water -
Directorate for Climate Change and Quality of the 
Atmosphere - Department of Noise, Vibration and 
Radiation (for the harmonization of legislation) www.ypen.gov.gr

147 Patision Str, 11251 Athens - Greece

updated Sep.2024

Hungary

pfo@bfkh.gov.hu

Tel:+3614585568, Fax:+3614585864

Government Office of the Capital City  Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City  Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

www.kormanyhivatal.hu

+ 19 Regional (County) Government Office - 
Department for Consumer Protection

(for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - 

www.vinnueftirlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021

Ireland

conspol@dbei.gov.ie

Tel:+35316312625

Department of Business, Enterprise and Innovation - 
Competition and Consumer Policy Section 

www.dbei.gov.ie

Earlsfort Centre, Lower Hatch Street, Dublin 2 - Ireland

updated Apr.2024

Italy

protocollo.ispra@ispra.legalmail.it

Tel:+390650071, Fax:+390650072916

ISPRA - Institute for Environmental Protection and 
Research (former APAT-Italian Agency for 
Environmental Protection & Technical Services) - 

www.isprambiente.gov.it/it

Via Vitaliano Brancati 48, 00144 Roma - Italy

updated Jun.2024
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Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance.uscp@aev.etat.lu

Tel:+352405656300

Administration de l'Environnement - 

www.environnement.public.lu

1, avenue du Rock'n'Roll, 4361 Esch-sur-Alzette  - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Norway

post@arbeidstilsynet.no

Tel: +4773199700

The Norwegian Labour Inspection Authority - 

www.arbeidstilsynet.no

PO Box 4720 Torgarden, 7468 Trondheim - Norway

updated Jan.2025

14-01-25 Page 100 of 300



List of national market surveillance authorities by sector

12. 	Noise emissions for outdoor equipment

Poland

nadzor@wug.gov.pl

Tel:+48327361724, Fax:+48322514228

State Mining Authority - Department of Energy and 
Mechanics (products for use in mines)

www.wug.gov.pl

ul. Poniatowskiego 31, 40-055 Katowice - Poland

updated Jul.2024

sekretariatdi@gios.gov.pl

Tel:+48223692372, Fax:+48228251509

Chief Inspectorate of Environmental Protection - 
Department of Inspection

www.gios.gov.pl

Wawelska Str. 52/54, 00-922 Warsaw - Poland

updated Jul.2024

kancelaria@gip.pip.gov.pl

Tel:+48223918254, Fax:+48223918255

Chief Labour Inspectorate (GIP) - Supervision and 
Inspection Department (products for use in the 
workplace)

www.pip.gov.pl

Barska Str. 28/30, 02-315 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

comunicare@inspectiamuncii.ro

Tel:+40213027085;Fax:+40212520097

Labour Inspection - 

www.inspectiamuncii.ro

Strada Matei Voievod 14, 030167 Bucharest  - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - (consumer products)

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024
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nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - (professional products)

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

kontakt@transportstyrelsen.se

Tel:+46771503503

Swedish Transport Agency - 

www.transportstyrelsen.se

601 73 Norrköping - Sweden

updated Feb.2023

Switzerland

noise@bafu.admin.ch

Tel:+41584629249, Fax:+41584630372

Federal Office for the Environment (FOEN) - Noise 
Abatement and Non-Ionising Radiation Division

www.bafu.admin.ch/noise

Worblentalstrasse 68, 3003 Berne - Switzerland

updated Aug.2020

Türkiye

sugmakina@sanayi.gov.tr; firat.kasaci@sanayi.gov.tr; 
deniz.dogan@sanayi.gov.tr; kadir.zengin@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi3_22@bmaw.gv.at

Tel: +43 1 71100-808225

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/3 Electrical Engineering and Ballistics

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

gas.elec@economie.fgov.be

Tel:+3222779125, Fax:+3222775205

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy - Directorate-General Energy -- High 
Surveillance Energy Infrastructure and Products Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885398564, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

 pitanja@mup.hr

Tel:+38514887020

Ministry of the Interior - Directorate for Civil Protection

www.mup.hr/

Ilica 335, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

info@dli.mlsi.gov.cy

Tel:+35722405623, Fax:+35722663788

Ministry of Labour, Welfare and Social Insurance - 
Department of Labour Inspection 

www.mlsi.gov.cy/dli

12 Apellis Street, 1080 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Yliopistonkatu 38, 33100 Tampere - Finland

updated Dec.2024

France

briec@developpement-durable.gouv.fr

Tel:+33140818993

Ministère de la transition écologique - Direction 
générale de la prévention des risques - Bureau des 
risques des industries de l’énergie et de la chimie

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024
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poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936137900, Fax:+493613798800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024
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poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 690, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department A'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

okf.tuzvedelem@katved.gov.hu

Tel:+3614694112, Fax:+3614694115

Ministry of Interior - National Directorate-General for 
	Mogyoródi út 43, 1149 Budapest - Hungary
	Disaster Management

national directorate-general for 	mogyoródi út 43, 1149 budapest - 
hungary
	disaster management

Mogyoródi út 43, 1149 Budapest - Hungary

updated Jun.2023

sztfh@sztfh.hu

Tel:+3615502500, Fax:+3615501495

Supervisory Authority for Regulatory Affairs - 

https://sztfh.hu

Alkotás út 50., 1123 Budapest - Hungary

updated Jun.2023

pfo@bfkh.gov.hu

Tel:+3614585568

Government Office of the Capital City Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023
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Iceland

hms@hms.is

Tel:+3544406400

The Housing and Construction Authority - 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

Ireland

wcu@hsa.ie

Tel:+35316147000, Fax:+35316147125

Health and Safety Authority - 

www.hsa.ie

The Metropolitan Building - James Joyce Street 1, D01 K0Y8  Dublin 1 - 
Ireland

updated Apr.2024

Italy

prev.mezzimaterialidpi@cert.vigilfuoco.it;  polam.armi@interno.it

Tel:+390646546020

Ministry of the Interior - National Council of Firemen - 
Central Management and Prevention Technical safety -- 
Department of Public Safety

www.interno.gov.it/it

Piazza del Viminale 1, 00184 Roma - Italy

updated Jun.2024

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024
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Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

contact@inspectieszw.nl

Tel:+31703334444

Inspectorate of Ministry of Social Affairs and 
Employment  - 

www.inspectieszw.nl

Postbus 820, 3500 AV Utrecht - Netherlands

updated Jan.2025

Norway

postboks@ptil.no

Tel:+4751873200,, Fax:+4751871526

Petroleum Safety Authority Norway  - 

www.ptil.no

PO Box 599, 4003 Stavanger - Norway

updated Jan.2025

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

post@arbeidstilsynet.no

Tel: +4773199700

The Norwegian Labour Inspection Authority - 

www.arbeidstilsynet.no

PO Box 4720 Torgarden, 7468 Trondheim - Norway

updated Jan.2025

Poland

nadzor@wug.gov.pl

Tel:+48327361724, Fax:+48322514228

State Mining Authority - Department of Energy and 
Mechanics (products for use in mines)

www.wug.gov.pl

ul. Poniatowskiego 31, 40-055 Katowice - Poland

updated Jul.2024

kancelaria@gip.pip.gov.pl

Tel:+48223918254, Fax:+48223918255

Chief Labour Inspectorate (GIP) - Supervision and 
Inspection Department (products for use in the 
workplace)

www.pip.gov.pl

Barska Str. 28/30, 02-315 Warsaw - Poland

updated Jul.2024
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Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

comunicare@inspectiamuncii.ro

Tel:+40213027085;Fax:+40212520097

Labour Inspection - 

www.inspectiamuncii.ro

Strada Matei Voievod 14, 030167 Bucharest  - Romania

updated Mar.2024

Slovakia

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - 

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

hbu@hbu.sk

Tel:+421456782222

Principal Mining Office - 

www.hbu.sk

Kammerhofská 25, 969 50 Banská Štiavnica - Slovakia

updated Apr.2024

Slovenia

gp.irsd@gov.si

Tel:+38612803660

Labour Inspectorate - 

www.id.gov.si

Štukljeva cesta 44, 1000 Ljubljana - Slovenia

updated May.2024

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana - Slovenia

updated May.2024
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gp.irsi@gov.si

Tel:+38614204488, Fax:+38614204410

Inspectorate for Infrastructure - 

www.ii.gov.si

Vožarski pot 12, 1000 Ljubljana - Slovenia

updated May.2024

Spain

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

registrator@elsakerhetsverket.se

Tel:+46101680500, Fax:+4610680599

Swedish National Electrical Safety Board - 

www.elsakerhetsverket.se

PO Box 4, 681 21 Kristinehamn - Sweden

updated Feb.2023

arbetsmiljoverket@av.se

Tel:+46107309000, Fax:+4687301967

Swedish Work Environment Authority - 

www.av.se

Lindhagensgatan 133, 112 79 Stockholm - Sweden

updated Feb.2023

Switzerland

info@esti.admin.ch

Tel:+41449561212, Fax:+41449561222

Federal Inspectorate for Heavy Current Installations 
(ESTI) - Market Surveillance

www.esti.admin.ch/

Luppmenstrasse 1, 8320 Fehraltorf - Switzerland

updated Aug.2020

Türkiye

sugatex@sanayi.gov.tr; gulay.uzungil@sanayi.gov.tr; 
cafertayyar.keles@sanayi.gov.tr; derya.dogan@sanayi.gov.tr

Tel:+903122015451-2015393-2015492-2015481, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

bmi-iii-a-6@bmi.gv.at

Tel: +43 1 53126-0

BMI - Federal Ministry of the Interior - Division III/A/6 
Security Administration

www.bmi.gv.at

Herrengasse 7
1010 Vienna - Austria

updated Apr.2024

lpd-b@polizei.gv.at

Tel: +43 5913 310-0
Fax: +43 5913 310-1009

Provincial Police Directorate Burgenland - 

www.polizei.gv.at

Neusiedler Strasse 84
7000 Eisenstadt - Austria

updated Apr.2024

lpd-k@polizei.gv.at

Tel: +43 5913 320-0
Fax: +43 5913 320-7800

Provincial Police Directorate Carinthia - 

www.polizei.gv.at

Buchengasse 3
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

lpd-n@polizei.gv.at

Tel: +43 5913 330-0
Fax: +43 5913 330-7800

Provincial Police Directorate Lower Austria - 

www.polizei.gv.at

Neue Herrengasse 15
3100 St. Pölten - Austria

updated Apr.2024

lpd-s@polizei.gv.at

Tel: +43 5913 350-0
Fax: +43 59133 50-1009

Provincial Police Directorate Salzburg - 

www.polizei.gv.at

Alpenstrasse 90
5020 Salzburg - Austria

updated Apr.2024

lpd-st@polizei.gv.at

Tel: +43 5913 360-0
Fax: +43 5913 360-1009

Provincial Police Directorate Styria - 

www.polizei.gv.at

Strassganger Strasse 280
8052 Graz - Austria

updated Apr.2024

lpd-t@polizei.gv.at

Tel: +43 5913 370-0

Provincial Police Directorate Tyrol - 

www.polizei.gv.at

Kaiserjägerstrasse 8
6020 Innsbruck - Austria

updated Apr.2024
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lpd-o@polizei.gv.at

Tel: +43 5913 340-0
Fax: +43 5913 340-7800

Provincial Police Directorate Upper Austria - 

www.polizei.gv.at

Gruberstrasse 35
4021 Linz - Austria

updated Apr.2024

lpd-w@polizei.gv.at

Tel: +43 1 313100

Provincial Police Directorate Vienna - 

www.polizei.gv.at

Schottenring 7-9
1010 Vienna - Austria

updated Apr.2024

lpd-v@polizei.gv.at

Tel: +43 59133 80-0
Fax: +43 59133 80-1009

Provincial Police Directorate Vorarlberg - 

www.polizei.gv.at

Bahnhofstraße 45
6900 Bregenz - Austria

updated Apr.2024

Belgium

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885398469, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

 pitanja@mup.hr

Tel:+38514887470

Ministry of the Interior - Directorate for Civil Protection

www.mup.hr/

Ilica 335, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

minesinfo@mines.moa.gov.cy;  mineshead@mines.moa.gov.cy

Tel:+35722409283, Fax:+35722316872

Ministry of Agriculture, Rural Development and 
Environment - Inspectorate of Explosive Substances 

www.moa.gov.cy/mines

1 Lefkonos Street, Strovolos, 2064 Nicosia - Cyprus

updated Dec.2022
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Czech Republic

info@cuzzs.cz

Tel:+420284081821

Czech Proof House for Firearms and Ammunition  - 

www.cuzzs.cz

Jilmová 759/12 130 00 Praha 3 - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

briec@developpement-durable.gouv.fr

Tel:+33140818993

Ministère de la transition écologique - Direction 
générale de la prévention des risques - Bureau des 
risques des industries de l’énergie et de la chimie

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024
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arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 25 Sicherheit und Gesundheit in 
der Arbeitswelt (active Medical Devices)

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 3

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428372112

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@sozmi.landsh.de

Tel:+494319885538, Fax:+494319885416

Ministerium für Soziales, Gesundheit, Jugend, Familie 
und Senioren des Landes Schleswig-Holstein  - Referat 
Arbeitsschutz, Arbeitsmedizin, Prävention in der 
Arbeitswelt

Adolf-Westphal-Strasse 4, 24143 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024
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poststelle@stmuv.bayern.de

Tel:+498992142203, Fax:+498992142485

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@umwelt.saarland.de

Tel:+496815014500, Fax:+496815014521

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

poststelle@wm.mv-regierung.de

Tel:+493855880, Fax:+493855885045

Ministerium für Wirtschaft, Bau und Tourismus, 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/wm/

Johannes-Stelling-Straße 14, 19053 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 44 Betrieblicher 
Umweltschutz, Stofflicher Gefahrenschutz, Geologie, 
Bergbau

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 

https://soziales.hessen.de//

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 983, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department C΄

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

igrend.orfk@orfk.police.hu; kenyeresk@orfk.police.hu

Tel:+3614435620, Fax:+3614435514

Hungarian National Police Headquarters  - Teve u. 4-6, 1139 Budapest (Pf.: 315/15, 1903 Budapest) - Hungary

updated Jun.2023

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City  Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023
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+ 19 Regional (County) Government Office - (for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

hms@hms.is

Tel: +3544406400

The Housing and Construction Authority - 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

Ireland

explosives@justice.ie

Tel:+35316028357, Fax:+35316615461

Department of Justice and Equality  - 

www.justice.ie/en/jelr/pages/explosives_pyrotechnics

94 St. Stephen's Green, Dublin 2 - Ireland

updated Apr.2024

Italy

polam.armi@interno.it

Tel:+390646548234

Ministry of the Interior - Affairs Office of the 
administrative police and social - Area weapons and 
explosives 

www.interno.gov.it

Piazza del Viminale 1, 00184 Roma - Italy

updated Jun.2024

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

as@vp.gov.lv

Tel:+37167208188, +37167208232, Fax:+37167208260

State Police - 

www.vp.gov.lv

Ciekurkalna 1st line 1, k-4, 1026 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

info@policija.lt

Tel:+37052719731

Police Department Under the Ministry of the Interior  - 

www.policija.lt

Saltoniskiu str. 19, 08105 Vilnius - Lithuania

updated Apr.2024
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Luxembourg

surveillance@ilnas.etat.lu-

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Norway

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

Poland

dnr@uokik.gov.pl

Tel:+48228261435, Fax:+48228270304

Office of Competition and Consumer Protection  - 
Market Surveillance Department (products for 
consumers)

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

kancelaria@gip.pip.gov.pl

Tel:+48223918254, Fax:+48223918255

Chief Labour Inspectorate (GIP) - Supervision and 
Inspection Department (products for use in the 
workplace)

www.pip.gov.pl

Barska Str. 28/30, 02-315 Warsaw - Poland

updated Jul.2024

Portugal

depaex@psp.pt

Tel:+351218111000, Fax:+351213874772

National Directorate of the Public Security Police 
	(DNPSP) - Departamento de Armas e Explosivos

www.psp.pt

Rua Artilharia 1, no 21, 1269-003 Lisboa - Portugal

updated Jul.2024

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024
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arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

comunicare@inspectiamuncii.ro

Tel:+40213027085, Fax:+40212520097

Labour Inspection - 

www.inspectiamuncii.ro

Strada Matei Voievod 14, 030167 Bucharest  - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

hbu@hbu.sk

Tel:+421456782222

Principal Mining Office - 

www.hbu.sk

Kammerhofská 25, 969 50 Banská Štiavnica - Slovakia

updated Apr.2024

Slovenia

inz.mnz@gov.si

Tel:+38614284000, Fax:+38614284733

Inspectorate of Interior  - 

www.mnz.gov.si

Stefanova 2, 1501 Ljubljana - Slovenia

updated May.2024

Spain

bzn-sgminas@miteco.es 

Tel: +34 91349 74 34/ 34 91349 74 33

Ministerio para la Transición Ecológica y el Reto 
Demográfico - Secretaría de Estado de Energía - 
Dirección General de PolÍtica Energética y Minas - 
Subdirección General de Minas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

registrator@msb.se

Tel:+46771240240, Fax:+46102405600

Swedish Civil Contingencies Agency - 

www.msb.se

651 81 Karlstad - Sweden

updated Feb.2023
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Türkiye

sugatex@sanayi.gov.tr; gulay.uzungil@sanayi.gov.tr; 
cafertayyar.keles@sanayi.gov.tr; derya.dogan@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

bmi-iii-a-6@bmi.gv.at

Tel: +43 1 53126-0

BMI - Federal Ministry of the Interior - Division III/A/6 
Security Administration

www.bmi.gv.at

Herrengasse 7
1010 Vienna - Austria

updated Apr.2024

lpd-b@polizei.gv.at

Tel: +43 5913 310-0
Fax: +43 5913 310-1009

Provincial Police Directorate Burgenland - 

www.polizei.gv.at

Neusiedler Strasse 84
7000 Eisenstadt - Austria

updated Apr.2024

lpd-k@polizei.gv.at

Tel: +43 5913 320-0
Fax: +43 5913 320-7800

Provincial Police Directorate Carinthia - 

www.polizei.gv.at

Buchengasse 3
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

lpd-n@polizei.gv.at

Tel: +43 5913 330-0
Fax: +43 5913 330-7800

Provincial Police Directorate Lower Austria - 

www.polizei.gv.at

Neue Herrengasse 15
3100 St. Pölten - Austria

updated Apr.2024

lpd-s@polizei.gv.at

Tel: +43 5913 350-0
Fax: +43 59133 50-1009

Provincial Police Directorate Salzburg - 

www.polizei.gv.at

Alpenstrasse 90
5020 Salzburg - Austria

updated Apr.2024

lpd-st@polizei.gv.at

Tel: +43 5913 360-0
Fax: +43 5913 360-1009

Provincial Police Directorate Styria - 

www.polizei.gv.at

Strassganger Strasse 280
8052 Graz - Austria

updated Apr.2024

lpd-t@polizei.gv.at

Tel: +43 5913 370-0

Provincial Police Directorate Tyrol - 

www.polizei.gv.at

Kaiserjägerstrasse 8
6020 Innsbruck - Austria

updated Apr.2024
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lpd-o@polizei.gv.at

Tel: +43 5913 340-0
Fax: +43 5913 340-7800

Provincial Police Directorate Upper Austria - 

www.polizei.gv.at

Gruberstrasse 35
4021 Linz - Austria

updated Apr.2024

lpd-w@polizei.gv.at

Tel: +43 1 313100

Provincial Police Directorate Vienna - 

www.polizei.gv.at

Schottenring 7-9
1010 Vienna - Austria

updated Apr.2024

lpd-v@polizei.gv.at

Tel: +43 59133 80-0
Fax: +43 59133 80-1009

Provincial Police Directorate Vorarlberg - 

www.polizei.gv.at

Bahnhofstraße 45
6900 Bregenz - Austria

updated Apr.2024

Belgium

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885398469, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

 pitanja@mup.hr

Tel:+38514887470

Ministry of the Interior - Directorate for Civil Protection

www.mup.hr/

Ilica 335, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

minesinfo@mines.moa.gov.cy;  mineshead@mines.moa.gov.cy

Tel:+35722409283, Fax:+35722316872

Ministry of Agriculture, Rural Development and 
Environment - Inspectorate of Explosive Substances 

www.moa.gov.cy/mines

1 Lefkonos Street, Strovolos, 2064 Nicosia - Cyprus

updated Dec.2022
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Czech Republic

info@cbusbs.cz

Tel:+420221775311, Fax:+420221775363

Czech Mining Authority - Kozí 4, 110 01 Prague 1 - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

briec@developpement-durable.gouv.fr

Tel:+33140818993

Ministère de la transition écologique - Direction 
générale de la prévention des risques - Bureau des 
risques des industries de l’énergie et de la chimie

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 25 Sicherheit und Gesundheit in 
der Arbeitswelt (active Medical Devices)

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024
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poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 3

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428372112

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@sozmi.landsh.de

Tel:+494319885538, Fax:+494319885416

Ministerium für Soziales, Gesundheit, Jugend, Familie 
und Senioren des Landes Schleswig-Holstein  - Referat 
Arbeitsschutz, Arbeitsmedizin, Prävention in der 
Arbeitswelt

Adolf-Westphal-Strasse 4, 24143 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+498992142203, Fax:+498992142485

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024
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poststelle@umwelt.saarland.de

Tel:+496815014500, Fax:+496815014521

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

poststelle@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 44 Betrieblicher 
Umweltschutz, Stofflicher Gefahrenschutz, Geologie, 
Bergbau

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 

https://soziales.hessen.de//

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 983, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department C΄

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

sztfh@sztfh.hu

Tel:+3615502500, Fax:+3615501495

Supervisory Authority for Regulatory Affairs - 

https://sztfh.hu

Alkotás út 50., 1123 Budapest - Hungary

updated Jun.2023

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City  Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - (for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023
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Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - 

www.vinnueftlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021

Ireland

explosives@justice.ie

Tel:+35316028357, Fax:+35316615461

Department of Justice and Equality  - 

www.justice.ie/en/jelr/pages/explosives_pyrotechnics

94 St. Stephen's Green, Dublin 2 - Ireland

updated Apr.2024

Italy

Tel:+390646547967, Fax:+390646549619

Affairs Office of the Police Administration and the 
Social - Area Firearms and Explosives  - 

Via Cesare Balbo 39, 00184 Roma - Italy

updated Jun.2024

polam.armi@interno.it

Tel:+390646527289, Fax:+390646549480

Ministry of the Interior - 

www.interno.gov.it

Piazza del Viminale 1, 00184 Roma - Italy

updated Jun.2024

Latvia

as@vp.gov.lv

Tel:+37167208188, +37167208232, Fax:+37167208260

State Police - 

www.vp.gov.lv

Ciekurkalna 1st line 1, k-4, 1026 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

info@lgf.lt

Tel:+37070663460, Fax:+37070663466

Weaponry Fund of Lithuania  - 

www.lgf.lt

Linkmenu str. 26,  Vilnius - Lithuania

updated Apr.2024

info@policija.lt

Tel:+370 5 271 6444, Fax:+370 5 271 9978

Police Department under the Ministry of the Interior - 

policija.lrv.lt

Saltoniskiu st. 19, LT-08105, Vilnius - Lithuania

updated Apr.2024
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Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Norway

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

Poland

nadzor@wug.gov.pl

Tel:+48327361724, Fax:+48322514228

State Mining Authority - Department of Energy and 
Mechanics (products for use in mines)

www.wug.gov.pl

ul. Poniatowskiego 31, 40-055 Katowice - Poland

updated Jul.2024

Portugal

depaex@psp.pt

Tel:+351218111000, Fax:+351213874772

National Directorate of the Public Security Police 
	(DNPSP) - Departamento de Armas e Explosivos

www.psp.pt

Rua Artilharia 1, no 21, 1269-003 Lisboa - Portugal

updated Jul.2024

Romania

comunicare@inspectiamuncii.ro

Tel:+40213027085, Fax:+40212520097

Labour Inspection - 

www.inspectiamuncii.ro

Strada Matei Voievod 14, 030167 Bucharest  - Romania

updated Mar.2024
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Slovakia

hbu@hbu.sk

Tel:+421456782222

Principal Mining Office - 

www.hbu.sk

Kammerhofská 25, 969 50 Banská Štiavnica - Slovakia

updated Apr.2024

Slovenia

inz.mnz@gov.si

Tel:+38614284000, Fax:+38614284733

Inspectorate of Interior  - 

www.mnz.gov.si

Stefanova 2, 1501 Ljubljana - Slovenia

updated May.2024

Spain

bzn-sgminas@miteco.es

Tel: +34 913497434 / +34 913492236.

Ministerio para la Transición Ecológica y el Reto 
Demográfico - Secretaría de Estado de Energía - 
Dirección General de PolÍtica Energética y Minas - 
Subdirección General de Minas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

registrator@msb.se

Tel:+46771240240, Fax:+46102405600

Swedish Civil Contingencies Agency - 

www.msb.se

651 81 Karlstad - Sweden

updated Feb.2023

Switzerland

infozsw@fedpol.admin.ch

Tel:+41584624545, Fax:+41584647948

Federal Office of Police - (fedpol) - Main Department 
Services - Central Office for Explosives and Pyrotechnics

www.fedpol.admin.ch

Guisanplatz 1A, 3003 Berne - Switzerland

updated Aug.2020

Türkiye

sugatex@sanayi.gov.tr; gulay.uzungil@sanayi.gov.tr; 
cafertayyar.keles@sanayi.gov.tr; derya.dogan@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi2_22@bmaw.gv.at

Tel: +43 1 71100-805080

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/2 Commercial technology, pressure 
equipment, boiler systems

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

gas.elec@economie.fgov.be

Tel:+3222779125, Fax:+3222775205

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy - Directorate-General Energy -- High 
Surveillance Energy Infrastructure and Products Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359879558878, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

damtn@damtn.government.bg

Tel:+359879504324, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Technical Inspection

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

director@ems.mcw.gov.cy

Tel:+35722800489, Fax:+35722348202

Ministry of Transport, Communications and Works - 
Department of Electrical and Mechanical Services 

www.mcw.gov.cy/ems

Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

dgpr.bsei@developpement-durable.gouv.fr

Tel:+33140819089

Ministère de la transition écologique - Direction 
générale de la prévention des risques - Bureau de la 
sécurité des équipements à risques et des réseaux

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

bureau-5c@dgccrf.finances.gouv.fr

Tel:+33144973213

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5C

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024
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poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936137900, Fax:+493613798800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024
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poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 980, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department B'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 690, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department A' (for hot-water 
boilers)

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

pfo@bfkh.gov.hu

Tel:+3614585568

Government Office of the Capital City  Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023
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Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - 

www.vinnueftlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021

Ireland

productsafety@ccpc.ie

Tel:+35314025500

Competition and Consumer Protection Commission  - 

www.ccpc.ie

Bloom House, Railway Street, Dublin 1, D01 C576  - Ireland

updated Apr.2024

wcu@hsa.ie

Tel:+35316147000, Fax:+35316147125

Health and Safety Authority - 

www.hsa.ie

The Metropolitan Building - James Joyce Street 1, D01 K0Y8  Dublin 1 - 
Ireland

updated Apr.2024

Italy

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024
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Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA)  - 

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

Poland

kancelaria@gip.pip.gov.pl

Tel:+48223918254, Fax:+48223918255

Chief Labour Inspectorate (GIP) - Supervision and 
Inspection Department (products for use in the 
workplace)

www.pip.gov.pl

Barska Str. 28/30, 02-315 Warsaw - Poland

updated Jul.2024

dnr@uokik.gov.pl

Tel:+48228261435, Fax:+48228270304

Office of Competition and Consumer Protection  - 
Market Surveillance Department (products for 
consumers)

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024
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irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

iscir@iscir.ro

Tel:+40214119760, Fax:+40214100019

State Inspection for the Control of Boilers, Pressure 
Vessels and Lifting Installations - Market Surveillance 
Service

www.iscir.ro

Sf. Elefterie 47-49, 050524 Bucharest - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - (consumer products)

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - (professional products)

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

subdireccion.calidad@consumo.gob.es

Tel:+34918224407

Ministerio de Consumo – Dirección General de 
Consumo - Subdirección General de Coordinación, 
Calidad y Cooperación en Consumo y Autoridades de 
las Comunidades Autónomas. (Only consumer products)

C/ Príncipe de Vergara, 54. 28071 Madrid - Spain

updated Jun.2022

Sweden

registrator@msb.se

Tel:+46771240240, Fax:+46102405600

Swedish Civil Contingencies Agency - 

www.msb.se

651 81 Karlstad - Sweden

updated Feb.2023
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Switzerland

luftreinhaltung@bafu.admin.ch

Tel:+41584629312, Fax:+41584640137

Federal Office for the Environment (FOEN) - Air 
Pollution Control and Chemicals Division 

www.bafu.admin.ch/air

Worblentalstrasse 68, 3003 Berne - Switzerland

updated Aug.2020

abps@seco.admin.ch

Tel:+41584632300, Fax:+41584627831

State Secretariat for Economic Affairs - Product safety 
Division 

https://www.seco.admin.ch/seco/de/home/arbeit/arbeitsbedingunge
n/produktsicherheit/gasgeraete.html

Holzikofenweg 36, 3003 Berne - Switzerland

updated Aug.2020

Türkiye

suggazyakanlar@sanayi.gov.tr; funda.goksucukur@sanayi.gov.tr; 
ayfer.olmus@sanayi.gov.tr; nuri.sabah@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi4_22@bmaw.gv.at

Tel: +43 1 71100-805195

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/4 Metrology, Surveying, Geoinformation

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

metrologie@economie.fgov.be

Tel:+3222777110, Fax:+3222775402

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Metrology Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+35929396740, +35928929744; Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Metrological 
Supervision

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

pisarnica@dzm.hr

Tel:+38515630074, Fax:+38515630001

State Office for Metrology, Independent Service for 
Metrological Inspection - 

www.dzm.hr/en

Capraška 6, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

perm.sec@mcit.gov.cy

Tel:+35722867100, Fax:+35722375120

Ministry of Energy, Commerce and Industry - Weights 
and Measures Service 

www.mcit.gov.cy

6 Andreas Araouzos Street, 1421 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

metrologie.dge@finances.gouv.fr

Tel:+33144970964

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des entreprises - Division Métrologie

www.entreprises.gouv.fr/metrologie

Teledoc 143 - 61 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

bureau-3a@dgccrf.finances.gouv.fr

Tel:+33144972458

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 3A

www.economie.gouv.fr/dgccrf

Teledoc 252 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

Germany

poststelle@lme.rlp.de

Tel:+49671794860, Fax:+4967179486499

Landesamt für Mess- und Eichwesen Rheinland-Pfalz  - 

www.lme.rlp.de

Rudolf-Diesel-Straße 16 -18, 55543 Bad Kreuznach - Germany

updated Nov.2024

landeseichdirektion@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942136115929

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45, Landeseichdirektion Bremen

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

eichdirektion@sme.sachsen.de

Tel:+49351478030, Fax:+493514780499

Sächsisches Staatsbetrieb für Mess- und Eichwesen  - 

www.eichamt.sachsen.de

Hohe Straße 11 01069 Dresden - Germany

updated Nov.2024
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post@leahal.mw.sachsen-anhalt.de

Tel:+4934521113, Fax:+493452111499

Landeseichamt Sachsen-Anhalt  - 

www.landeseichamt.de

Merseburger Straße 1 06112 Halle - Germany

updated Nov.2024

poststelle@men.niedersachsen.de

Tel:+4951112660, Fax:+495111266300

Mess- und Eichwesen Niedersachsen  - 

www.men.niedersachsen.de

Goethestraße 44, 30169 Hannover - Germany

updated Nov.2024

abteilung7@tlv.thueringen.de

Tel:+4936778500, Fax:+493677850400

Thüringer Landesamt für Verbraucherschutz - Abteilung 
7, Mess- und Eichwesen

https://verbraucherschutz.thueringen.de/eichwesen

Unterpoerlitzer Straße 2 98693 Ilmenau - Germany

updated Nov.2024

eichdirektion@ed-nord.de

Tel:+494319884450, Fax:+494319884459

Eichdirektion Nord  - 

www.ed-nord.de

Düppelstraße 63, 24105 Kiel - Germany

updated Nov.2024

lme.metrologie@lme.berlin-brandenburg.de

Tel:+4933203866135, Fax:+4933203866190

Landesamt für Mess- und Eichwesen Berlin-
Brandenburg  - 

www.lme.berlin-brandenburg.de

Pascalstraße 1, 14532 Kleinmachnow - Germany

updated Nov.2024

poststelle@lbme.nrw.de

Tel:+49221597780, Fax:+4922159778144

Landesbetrieb Mess- und Eichwesen Nordrhein-
Westfalen  - 

www.lbme.nrw.de

Hugo-Eckener-Str. 14, 50829 Köln - Germany

updated Nov.2024

poststelle@lmg.bayern.de

Tel:+498917901311, Fax:+498917901336

Bayerisches Landesamt für Maß und Gewicht Hauptsitz, 
Außenstelle München - 

www.lmg.bayern.de

Franz-Schrank-Straße 9, 80638 München - Germany

updated Nov.2024

lua@lua.saarland.de

Tel:+496815013640, Fax:+496815013637

Landesamt für Umwelt und Arbeitsschutz des 
Saarlandes - Fachbereich 4.5 Mess- und Eichwesen 

www.saarland.de/mwaev/de/home/

Am Tummelplatz 5 66117 Saarbrücken - Germany

updated Nov.2024

ebbw.direktion@rpt.bwl.de

Tel:+4971140710, Fax:+497114071200

Regierungspräsidium Tübingen Eich- und 
Beschusswesen Direktion Stuttgart  - 

https://rp.baden-wuerttemberg.de/rpt/abteilungen/abteilung-10/

Ulmer Straße 227B 70327 Stuttgart - Germany

updated Nov.2024
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Greece

dppm@mindev.gov.gr

Tel: +302103893 990, 935

Ministry of Development - General Secretariat for 
Industry - Directorate for Quality Policy and 
Metrology - Department of Metrology and Measuring 
Systems

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

pfo@bfkh.gov.hu

Tel:+3614585568

Government Office of the Capital City  Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023

pecs.meresugy@baranya.gov.hu

Tel:+3672795782

Government Office of Baranya County - Department for 
technical safety and measurement

http://www.kormanyhivatal.hu/hu/baranya/jarasok/pecsi-jarasi-
hivatal-muszaki-engedelyezesi-fogyasztovedelmi-es-foglalkoztatasi-
foosztaly

József Attila u. 13, 7623 Pécs - Hungary

updated Jun.2023

meresugy@borsod.gov.hu

Tel:+3656506156

Government Office of Borsod-Abaúj-Zemplén County - 
Department for technical safety and measurement

http://www.kormanyhivatal.hu/hu/borsod-abauj-
zemplen/szervezet/kozlekedesi

Szeles utca 62 3526 Miskolc - Hungary

updated Jun.2023

meresugy@csongrad.gov.hu

Tel:+3662680382

Government Office of Csongrád-Csanád County - 
Department for technical safety and measurement

http://www.csmkh.hu/hu/muszaki-hatosagi-foosztaly

Vasa Szent Péter u. 9. 6724 Szeged - Hungary

updated Jun.2023

meresmuszak@fejer.gov.hu

Tel:+3622312054

Government Office of Fejér County - Department for 
technical safety and measurement

http://www.kormanyhivatal.hu/hu/fejer/elerhetosegek-
szervezet/kozlekedesi-muszaki-engedelyezesi-meresugyi-es-
fogyasztovedelmi-foosztaly

Csíkivári út 15-17. III. em. 8000 Székesfehérvár - Hungary

updated Jun.2023

meresugy@gyor.gov.hu; muszaki.biztonsag@gyor.gov.hu

Tel:+3696795941

Government Office of Győr-Moson-Sopron County - 
Department for technical safety and measurement

http://www.kormanyhivatal.hu/hu/gyor-moson-
sopron/elerhetosegek-szervezet/kozlekedesi-muszaki-engedelyezesi-
meresugyi-es-fogyasztovedelmi-foosztaly

Türr István u. 7. 9022 Győr - Hungary

updated Jun.2023
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meresugy@hajdu.gov.hu

Tel:+3652413200

Government Office of Hajdú-Bihar County - 
Department for technical safety and measurement

http://www.kormanyhivatal.hu/hu/hajdu-bihar/elerhetosegek-
szervezet/kozlekedesi-muszaki-engedelyezesi-meresugyi-es-
fogyasztovedelmi-foosztaly

Tímár u. 17-19 4024 Debrecen - Hungary

updated Jun.2023

jasz.mmbizt@jasz.gov.hu

Tel:+3656795957

Government Office of Jász-Nagykun-Szolnok County - 
Department for technical safety and measurement

http://www.kormanyhivatal.hu/hu/jasz-nagykun-szolnok/szervezeti-
egysegek/muszaki-engedelyezesi-es-fogyasztovedelmi-
foosztaly/meresugyi-osztaly

Ady Endre út 33., 5000 Szolnok - Hungary

updated Jun.2023

meresugy@somogy.gov.hu

Tel:+3682795962

Government Office of Somogy County - Department for 
technical safety and measurement

http://www.kormanyhivatal.hu/hu/somogy/szervezeti-
egysegek/kozlekedesi

Szondi u. 14-16. 7400 Kaposvár - Hungary

updated Jun.2023

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - (consumer 
products)

(for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

nti@nebih.gov.hu

Tel:+ 3613091011

National Food Chain Safety Office (NFCSO) 
(prepackaged products) - Directorate of Plant 
Protection, Soil Conservation and Agri-environment

https://portal.nebih.gov.hu/

Budaörsi út 141-145, H-l 118 Budapest - Hungary

updated Jun.2023

Iceland

hms@hms.is

Tel: +3544406400

The Housing and Construction Authority - 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

Ireland

info@nsai.ie

Tel:+35318073800, Fax:+35318073808

National Standards Authority of Ireland - Legal 
Metrology Service  - 

www.nsai.ie/our-services/measurement/measuring-instruments.aspx

1 Swift Square, Northwood, Santry, Dublin 9 - Ireland

updated Apr.2024
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Italy

dgmccvnt.div08@pec.mise.gov.it

Tel:+390647055549, Fax:+390647055529

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VIII - 
Measuring instruments and precious metals 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

info.alkvw@llv.li

Tel:+4232367311, Fax:+4232367310

Food and Veterinary Office (ALKVW) - 

www.alkvw.llv.li

Postplatz 2, PO Box 37, 9494 Schaan - Liechtenstein

updated Aug.2020

Lithuania

metrinsp@metrinsp.lt

Tel:+37070668011

Lithuanian Metrology Inspectorate - 

www.metrinsp.lt

A. Goštauto str. 9, 01108 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority - 
Metrology Directorate, Standards and Metrology 
Institute 

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

info@rdi.nl

Tel:+31505877444, Fax:+31505877400

Dutch Authority for Digital Infrastructure - 

www.rdi.nl

Emmasingel 1, 9746 AH Groningen - Netherlands

updated Jan.2025
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Norway

postmottak@justervesenet.no

Tel:+4764848484

The Norwegian Metrology Service - 

www.justervesenet.no

PO Box 170, 2027 Kjeller  - Norway

updated Jan.2025

Poland

nadzor@wug.gov.pl

Tel:+48327361724, Fax:+48322514228

State Mining Authority - Department of Energy and 
Mechanics (products for use in mines)

www.wug.gov.pl

ul. Poniatowskiego 31, 40-055 Katowice - Poland

updated Jul.2024

bnk@gum.gov.pl

Tel:+48225819385, Fax:+48225819392

Central Office of Measures - Supervision and Inspection 
Department

www.gum.gov.pl

Elektoralna Str. 2, 00-139 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

office@brml.ro

Tel:+40213320954, Fax:+40213320615

Romanian Bureau of Legal Metrology - 

www.brml.ro

Sos Vitan Barzesti 11, 042122 Bucharest - Romania

updated Mar.2024

Slovakia

sekretariat@smi.sk

Tel:+421240203670, Fax:+421240203675

Slovak Metrological Inspectorate - 

www.smi.sk

Karloveská 63, 841 04 Bratislava - Slovakia

updated Apr.2024
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Slovenia

gp.mirs@gov.si

Tel:+38634280750, Fax:+38634280760

Metrology Institute - 

www.mirs.gov.si

Tkalska ulica 15, 3000 Celje - Slovenia

updated May.2024

Spain

cem@cem.es

Teléfono: +34 91 807 47 00. Fax: + 34 91 807 48 07.

Ministerio de Industria, Comercio y Turismo - Centro 
Español de Metrología (Tres Cantos-Madrid)

C/ Alfar, 2. 28760 - Tres Cantos - Spain

updated Jun.2022

Sweden

registrator@swedac.se

Tel:+46771990900, Fax:+4633101392

Swedish Board for Accreditation and Conformity 
Assessment - 

www.swedac.se

PO Box 878, 501 15 Borås - Sweden

updated Feb.2023

Switzerland

market.surveillance@metas.ch; prepackages@metas.ch

Tel:+41583870111, Fax:+41583870210

Federal institute of Metrology (METAS) - 

https://www.metas.ch/metas/de/home/metas/institut.html

Lindenweg 50, 3003 Bern-Wabern - Switzerland

updated Aug.2020

Türkiye

msgmdenetim@sanayi.gov.tr; cabir.can@sanayi.gov.tr; 
hasan.uguz@sanayi.gov.tr; turkan.uzunlu@sanayi.gov.tr; 
serkan.ozel@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal, Mustafa Kemal Mahallesi Dumlupınar Bulvarı, 2151. 
Cd. NO: 154/A, 06510 Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi3_22@bmaw.gv.at

Tel: +43 1 71100-808225

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/3 Electrical Engineering and Ballistics

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

gas.elec@economie.fgov.be

Tel:+3222779125, Fax:+3222775205

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy - Directorate-General Energy -- High 
Surveillance Energy Infrastructure and Products Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885398564, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

info@hakom.hr

Tel:+38517007007, Fax:+38517007070

Croatian Regulatory Authority for Network Industries 
(HAKOM) - 

www.hakom.hr

Roberta Frangeša Mihanovića 9, 10110 Zagreb - Croatia

updated Dec.2024

Cyprus

director@ems.mcw.gov.cy

Tel:+35722800522, Fax:+35722348202

Ministry of Transport, Communications and Works - 
Department of Electrical and Mechanical Services 

www.mcw.gov.cy/ems

Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Yliopistonkatu 38, 33100 Tampere - Finland

updated Dec.2024

France

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144972458

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 252 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

marktueberwachung@bnetza.de

Tel:+49 6131 18 1240

Bundesnetzagentur für Elektrizität, Gas, 
Telekommunikation, Post und Eisenbahnen  - 

www.bnetza.de

Canisiusstraße 21, 55122 Mainz - Germany

updated Nov.2024

Greece

ggtt@mindigital.gr; a.paliatsos@mindigital.gr;
		e.athanasiou@mindigital.gr; g.velonis@mindigital.gr

Tel: +302109098900

Ministry of Digital Governance - General Secretariat for 
Telecommunications and Posts - Directorate of 
Technological Equipment and Infrastructure

www.mindigital.gr

11 Fragkoudi Str and Alexandrou Pantou Str, 10163 Kallithea - Greece

updated Sep.2024

dkp.gram@ggde.gr

Tel: +302107481580

Ministry of Infrastructure and Transport - General 
Secretariat for Infrastructure - Directorate for Quality 
and Standardization

www.yme.gr; www.yme.gov.gr

1 Sevastoupoleos Str and Feidippidou Str, 11526 Athens - Greece

updated Sep.2024

14-01-25 Page 145 of 300



List of national market surveillance authorities by sector

18. 	Electrical equipment under EMC

Hungary

info@nmhh.hu

Tel:+3614577100, Fax:+3613565520

National Media and Infocommunications Authority 
(NMIA)  - 

www.nmhh.hu

Ostrom u. 23-25, 1015 Budapest - Hungary

updated Jun.2023

Iceland

hms@hms.is

Tel:+3544406400

The Housing and Construction Authority - 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

Ireland

productsafety@comreg.ie

Tel:+35318049600, Fax:+35318049680

Commission for Communications Regulation - 

https://www.comreg.ie/industry/product-safety/

1 Dockland Central,
Guild St.
Dublin 1
D01 E4X0 - Ireland

updated Apr.2024

Italy

Tel:+390654444945, Fax:+390654445914

Ministry of Economic Development - Directorate 
general for Planning and management radioelectric 
spectrum - Division II Emission Control radio 
management technical inspectors local market 
surveillance equipment General Affairs www.mise.gov.it

Viale America 201, 00144 Roma - Italy

updated Jun.2024

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020
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Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

rrt@rrt.lt

Tel:+37052105633, Fax:+37052161564

Communications Regulation Authority  - 

www.rrt.lt

Algirdo St. 27A, 03219 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

info@rdi.nl

Tel:+31505877444, Fax:+31505877400

Dutch Authority for Digital Infrastructure - 

www.rdi.nl

Emmasingel 1, 9746 AH Groningen - Netherlands

updated Jan.2025

Norway

firmapost@nkom.no

Tel:+4722824600, Fax:+4722824640

Norwegian Communications Authority  - 

www.nkom.no

PO Box 93, 4791 Lillesand - Norway

updated Jan.2025

postboks@ptil.no

Tel:+4751873200,, Fax:+4751871526

Petroleum Safety Authority Norway  - 

www.ptil.no

PO Box 599, 4003 Stavanger - Norway

updated Jan.2025

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025
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Poland

nadzor@wug.gov.pl

Tel:+48327361724, Fax:+48322514228

State Mining Authority - Department of Energy and 
Mechanics (products for use in mines)

www.wug.gov.pl

ul. Poniatowskiego 31, 40-055 Katowice - Poland

updated Jul.2024

sekretariat.dk@uke.gov.pl

Tel:+48225349158, Fax:+48225349310

Office of Electronic Communications - Department of 
Monitoring

www.uke.gov.pl

Giełdowa Str. 7/9, 01-211 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

redcem@anacom.pt

Tel:+3517211000

National Communications Authority (ANACOM) (only 
for communication equipment) - DGS - Direção Geral 
de Supervisão

www.anacom.pt

Rua Ramalho Ortigão, 51, 
1099-099 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

icsms@ancom.org.ro

Tel:+40372845506, Fax:+40372845404

National Authority for Management and Regulation in 
Communications of Romania (ANCOM) - 

www.ancom.ro

2 Delea Noua Street, 030925 Bucharest - Romania

updated Mar.2024
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Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - (consumer products)

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - (professional products)

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

 areacertificaciones@economia.gob.es

Tel:+34913462911

Ministerio de Asuntos Económicos y Transformación 
Digital - Secretaría de Estado de Telecomunicaciones e 
Infraestructuras Digitales - Dirección General de 
Telecomunicaciones y Ordenación de los Servicios de 
Comunicación Audiovisual - S.G. de Inspección de las 
Telecomunicaciones e Infraestructuras Digitales (Only 
for Telecommunication equipment)

C/ Poeta Joan Maragall, 41 28020 Madrid - Spain

updated Jun.2022

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

registrator@elsakerhetsverket.se

Tel:+46101680500, Fax:+4610680599

Swedish National Electrical Safety Board - 

www.elsakerhetsverket.se

PO Box 4, 681 21 Kristinehamn - Sweden

updated Feb.2023

Switzerland

faa@bakom.admin.ch

Tel:+41584605756

Federal office for Communications  - 

www.bakom.admin.ch

Zukunftstrasse 44, 2501 Biel - Switzerland

updated Aug.2020
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Türkiye

sugelektrik@sanayi.gov.tr; ugur.bulut@sanayi.gov.tr; 
ferhat.aytekin@sanayi.gov.tr; nevin.irak@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

markt@fb.gv.at

Tel: +43 1 71162-654000

Federal Office for Telecommunications - 

www.fb.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

Belgium

equipement@ibpt.be

Tel:+3222268701, Fax:+3222268802

Belgian Institute for Postal services and 
Telecommunications - Market control -- EquiTel  -- 
Ellipse Building C

www.ibpt.be

Boulevard du Roi Albert II 35, 1030 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359878290144, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

info@hakom.hr

Tel:+38517007007, Fax:+38517007070

Croatian Regulatory Authority for Network Industries 
(HAKOM) - 

www.hakom.hr/

Roberta Frangeša Mihanovica 9, 10110 Zagreb - Croatia

updated Dec.2024

Cyprus

info@ocecpr.org.cy

Tel:+35722693000, Fax:+35733693070

Office of the Commissioner of Electronic 
Communications and Postal Regulations  - 

www.ocecpr.org.cy

12 Helioupoleos Street, 1101 Nicosia - Cyprus

updated Dec.2022

info.dec@mcw.gov.cy

Tel:+35722814854, Fax:+35722321925

Ministry of Transport, Communications and Works - 
Department of Electronic Communications 

www.mcw.gov.cy/dec

286 Strovolos Avenue, 2048, Strovolos - Cyprus

updated Dec.2022

Czech Republic

podatelna@ctu.cz

Tel:+420224004111, Fax:+420224004830

Czech Telecommunication Office  - Sokolovská 219 Praha 9 - Czech Republic

updated Jan.2025

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz/en/

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@traficom.fi

Tel:+358295345000

Finnish Transport and Communications Agency 
(Traficom) - 

www.traficom.fi

P.O. Box 320, 00059 TRAFICOM - Finland

updated Dec.2024

France

sma@anfr.fr

Tel:+33329422031, Fax:+33329422010

Agence nationale des fréquences (ANFR) - 
Département Surveillance du Marché

www.anfr.fr

4 Rue Alphonse Matter, BP 8314 - 88108 Saint Dié Des Vosges Cedex - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

marktueberwachung@bnetza.de

Tel:+49 6131 18 1240

Bundesnetzagentur für Elektrizität, Gas, 
Telekommunikation, Post und Eisenbahnen  - 

www.bnetza.de

Canisiusstraße 21, 55122 Mainz - Germany

updated Nov.2024

Greece

info@eett.gr; nvlassopoulos@eett.gr

Tel: +302106151 000, 168

Hellenic Telecommunications & Post Commission 
(EETT) - 

www.eett.gr

60 Kifisias Ave, 15125 Marousi, Athens - Greece

updated Sep.2024

Hungary

info@nmhh.hu

Tel:+3614577100, Fax:+3613565520

National Media and Infocommunications Authority 
(NMIA)  - 

www.nmhh.hu

Ostrom u. 23-25, 1015 Budapest - Hungary

updated Jun.2023
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Iceland

pfs@pfs.is

Tel:+3545101500

Post and Telecom administration  - 

www.pfs.is

Suðurlandsbraut 4, 108 Reykjavík - Iceland

updated Oct.2021

Ireland

productsafety@comreg.ie

Tel:+35318049600, Fax:+35318049680

Commission for Communications Regulation - 

https://www.comreg.ie/industry/product-safety/

1 Dockland Central,
Guild St.
Dublin 1
D01 E4X0 - Ireland

updated Apr.2024

Italy

dgtel.div06@mimit.gov.it

Ministry of Enterprise and Made in Italy - DGTEL - Div. 
VI -  Radioelectric emissions control. Market 
Surveillance Authority on radio equipment

www.mimit.gov.it

Viale America 201 
00144 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

info.ak@llv.li

Tel:+4232366488, Fax:+4232366489

Office for Communications (AK) - 

www.ak.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

rrt@rrt.lt

Tel:+37052105633, Fax:+37052161564

Communications Regulation Authority  - 

www.rrt.lt

Algirdo St. 27A, 03219 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024
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Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

info@rdi.nl

Tel:+31505877444, Fax:+31505877400

Dutch Authority for Digital Infrastructure - Managing 
board Equipment

www.rdi.nl

Emmasingel 1, 9746 AH Groningen - Netherlands

updated Jan.2025

Norway

firmapost@nkom.no

Tel:+4722824600, Fax:+4722824640

Norwegian Communications Authority  - 

www.nkom.no

PO Box 93, 4791 Lillesand - Norway

updated Jan.2025

Poland

sekretariat.dk@uke.gov.pl

Tel:+48225349158, Fax:+48225349310

Office of Electronic Communications - Department of 
Monitoring

www.uke.gov.pl

Giełdowa Str. 7/9, 01-211 Warsaw - Poland

updated Jul.2024

Portugal

redcem@anacom.pt

Tel:+3517211000

National Communications Authority (ANACOM) - DGS - 
Direção Geral de Supervisão

www.anacom.pt

Rua Ramalho Ortigão, 51, 
1099-099 Lisboa - Portugal

updated Jul.2024

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024
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Romania

icsms@ancom.org.ro

Tel:+40372845506, Fax:+40372845404

National Authority for Management and Regulation in 
Communications of Romania (ANCOM) - 

www.ancom.ro

2 Delea Noua Street, 030925 Bucharest - Romania

updated Mar.2024

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - (consumer products)

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

 areacertificaciones@economia.gob.es

Tel:+34913462911

Ministerio de Asuntos Económicos y Transformación 
Digital - Secretaría de Estado de Telecomunicaciones e 
Infraestructuras Digitales - Dirección General de 
Telecomunicaciones y Ordenación de los Servicios de 
Comunicación Audiovisual - S.G. de Inspección de las 
Telecomunicaciones e Infraestructuras Digitales

C/ Poeta Joan Maragall, 41 28020 Madrid - Spain

updated Jun.2022

Sweden

pts@pts.se

Tel:+4686785500, Fax:+4686785505

Swedish Post and Telecom Authority - 

www.pts.se

PO Box 5398, 102 49 Stockholm - Sweden

updated Feb.2023

Switzerland

faa@bakom.admin.ch

Tel:+41584605564

Federal office for Communications  - 

www.bakom.admin.ch

Zukunftstrasse 44, 2501 Biel - Switzerland

updated Aug.2020
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Türkiye

pgd@btk.gov.tr; gazali.cicek@btk.gov.tr; ramazan.yilmaz@btk.gov.tr; 
mustafa.tefon@btk.gov.tr; almila.ozgur@btk.gov.tr; 
murate.davarci@btk.gov.tr; seyma.ak@btk.gov.tr

Tel:+903122947200, +903122947441, Fax:+903122947145

Information and Communication Technologies 
Authority  - Department of Technical Regulations

www.btk.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi3_22@bmaw.gv.at

Tel: +43 1 71100-808225

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/3 Electrical Engineering and Ballistics

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

gas.elec@economie.fgov.be

Tel:+3222779125, Fax:+3222775205

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy - Directorate-General Energy -- High 
Surveillance Energy Infrastructure and Products Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359879519214, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

director@ems.mcw.gov.cy

Tel:+35722800522, Fax:+35722348202

Ministry of Transport, Communications and Works - 
Department of Electrical and Mechanical Services 

www.mcw.gov.cy/ems

Ayiou Ilarionos Avenue, Kaimakli, 1426 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Yliopistonkatu 38, 33100 Tampere - Finland

updated Dec.2024

France

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024
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poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen  - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936137900, Fax:+493613798800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 -- Technischer und stoffbezogener Arbeitsschutz 

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024
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poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 690, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department A'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

pfo@bfkh.gov.hu

Tel:+3614585568

Government Office of the Capital City  Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City  Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - (for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

hms@hms.is

Tel:+3544406400

The Housing and Construction Authority - 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021
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Ireland

productsafety@ccpc.ie

Tel:+35314025500

Competition and Consumer Protection Commission  - 

www.ccpc.ie

Bloom House, Railway Street, Dublin 1, D01 C576  - Ireland

updated Apr.2024

Italy

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020
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Netherlands

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA)  - 

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

firmapost@nkom.no

Tel:+4722824600, Fax:+4722824640

Norwegian Communications Authority  - 

www.nkom.no

PO Box 93, 4791 Lillesand - Norway

updated Jan.2025

postboks@ptil.no

Tel:+4751873200, Fax:+4751871526

Petroleum Safety Authority Norway  - 

www.ptil.no

PO Box 599, 4003 Stavanger - Norway

updated Jan.2025

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

Poland

nadzor@wug.gov.pl

Tel:+48327361724, Fax:+48322514228

State Mining Authority - Department of Energy and 
Mechanics (products for use in mines)

www.wug.gov.pl

ul. Poniatowskiego 31, 40-055 Katowice - Poland

updated Jul.2024

dnr@uokik.gov.pl

Tel:+48228261435, Fax:+48228270304

Office of Competition and Consumer Protection  - 
Market Surveillance Department (products for 
consumers)

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

kancelaria@gip.pip.gov.pl

Tel:+48223918254, Fax:+48223918255

Chief Labour Inspectorate (GIP) - Supervision and 
Inspection Department (products for use in the 
workplace)

www.pip.gov.pl

Barska Str. 28/30, 02-315 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024
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arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - (consumer products)

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - (professional products)

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

 areacertificaciones@economia.gob.es

Tel:+34913462911

Ministerio de Asuntos Económicos y Transformación 
Digital - Secretaría de Estado de Telecomunicaciones e 
Infraestructuras Digitales - Dirección General de 
Telecomunicaciones y Ordenación de los Servicios de 
Comunicación Audiovisual - S.G. de Inspección de las 
Telecomunicaciones e Infraestructuras Digitales (Only 
for Telecomunication equipment)

C/ Poeta Joan Maragall, 41 28020 Madrid - Spain

updated Jun.2022

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022
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bosoivreindustrial@mincotur.es

Tel+34913493740

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Política Comercial  - Subdirección General 
de Inspección, Certificación y Asistencia Técnica del 
Comercio Exterior - SOIVRE Inspection Service (controls 
at the border) - Only products covered by the Real 
Decreto 330/2008 

Paseo de la Castellana 162, 6ª planta, 28046 Madrid  - Spain

updated Jun.2022

Sweden

registrator@elsakerhetsverket.se

Tel:+46101680500, Fax:+4610680599

Swedish National Electrical Safety Board - 

www.elsakerhetsverket.se

PO Box 4, 681 21 Kristinehamn - Sweden

updated Feb.2023

Switzerland

info@esti.admin.ch

Tel:+41449561212, Fax:+41449561222

Federal Inspectorate for Heavy Current Installations 
(ESTI) - Market Surveillance 

www.esti.admin.ch/

Luppmenstrasse 1, 8320 Fehraltorf - Switzerland

updated Aug.2020

Türkiye

sugelektrik@sanayi.gov.tr; ugur.bulut@sanayi.gov.tr; 
ferhat.aytekin@sanayi.gov.tr; nevin.irak@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

v6@bmk.gv.at

Tel: +43 1 71162-0

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division V/6 Waste Legislation

www.bmk.gv.at

Stubenbastei 5
1010 Vienna - Austria

updated Apr.2024

Belgium

chemicalsinspectorate@health.fgov.be

Tel:+3225249797

Federal Public Service Health, Food Chain Safety and 
Environment  - Directorate-General Environment

www.health.belgium.be

Place Victor Horta 40/10, 1060 Brussels - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885398564, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

info@kzp.bg; gl.direkcia@kzp.bg;  t.patrikova@kzp.bg

Tel:+35929330588, Fax:+35929884218

Commission for Consumer Protection - Directorate 
General Market Surveillance

www.kzp.bg

1, Vrabcha Str., 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

kontakt@fzoeu.hr

Tel:+38515391800, Fax:+38515391810

Environmental protection and energy efficiency Fund - 

www.fzoeu.hr

Radnička cesta 80, 10000, Zagreb - Croatia

updated Dec.2024

glasnogovornik@miz.hr

Tel:+38514607555, Fax:+38514677076

Ministry of Health - Health Protection Directorate

www.zdravlje.hr/en/

Ksaver 200a, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

info@environment.moa.gov.cy

Tel:+35722408937, Fax:+35722774945

Ministry of Agriculture, Rural Development and 
Environment - Department of Environment 

www.moa.gov.cy/environment

1411 Nicosia - Cyprus

updated Dec.2022
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Czech Republic

podatelna@cizp.cz

Fax:+420222860111

Czech Environmental Inspectorate - 

www.cizp.cz

Na Břehu 267/1a, 190 00 Praha 9 - Czech Republic

updated Jan.2025

Denmark

kemikalieinspektionen@mst.dk

Tel:+4572544000

Danish Environmental Protection Agency - The Danish 
Chemical Inspection Service

www.mst.dk

Antvorskov Alle 139c, 4200 Slagelse  - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726201700, Fax:+3726201701

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

valve@kki.ee

Tel+3726962236, Fax+3726962237

Environmental Inspectorate  - Technical Department

www.kki.ee

Kopli 76, 10416 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

kirjaamo@valvira.fi

Tel:+358295209111

National Supervisory Authority for Welfare and Health 
(Valvira) - (Medical devices under RoHS) 

www.valvira.fi

Lintulahdenkuja 4, P.O. Box 210, 00531 Helsinki - Finland

updated Dec.2024

France

bpfrep.bprep.sddec.srsedpd.dgpr@developpement-durable.gouv.fr

Ministère de la transition écologique - Direction 
générale de la prévention des risques - Sous-direction 
déchets et économie circulaire (SDDEC) - Bureau de la 
prévention et des filières à responsabilité élargie du 
producteur (BPREP) www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023
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Germany

poststelle@bmu.de

Tel:+4930183052737, Fax:+4918883053524

Ministry for the Environment; Nature Conservation, 
Building and Nuclear Safety (BMU) - Division WR II 3 
“Sector-based Product Responsibility”

www.bmu.de

Robert-Schuman-Platz 3, 53175 Bonn - Germany

updated Nov.2024

buergerservice@uba.de

Federal Environment Agency (UBA) - Section III 1.2 
Legal Issues, Implementation of the Electrical and 
Electronic Equipment Act and the Batteries Act - 
Section III 1.6 Product Responsibility

www.uba.de

Wörlitzer Platz 1, 06844 Dessau - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 34

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 690, 695

Ministry of Development (for RoHS) - General 
Secretariat for Industry - Directorate for Safety and 
Compliance of Industrial Products - Department A'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Ministry of Environment and Energy (for WEEE and
batteries) - General Secretariat for Coordination of 
Waste Management - Directorate for Waste 
Management (for the harmonization of legislation)

www.ypen.gov.gr

119 Mesogeion Ave, 11526 Athens - Greece

updated Sep.2024

info@eoan.gr

Tel: +302108661695

Hellenic Recycling Agency (EOAN) - 

www.eoan.gr

207 Mesogeion Ave, 11525 Athens - Greece

updated Sep.2024

Hungary

info@am.gov.hu

Ministry of Agriculture - State Secretariat for 
Environmental Affairs - Department of Environmental 
Development

https://www.kormany.hu/hu/foldmuvelesugyi-miniszterium

Kossuth Lajos tér 11, 1055 Budapest - Hungary

updated Jun.2023

pfo@bfkh.gov.hu

Tel:+3614585568

Government Office of the Capital City  Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023
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fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City  Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - (for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

hms@hms.is

Tel:+3544406400

The Housing and Construction Authority - (RoHS) 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

ust@ust.is

Tel:+3545912000, Fax:+3545912020

Environment Agency - (WEEE and batteries) 

www.ust.is

Suðurlandsbraut 24, 108 Reykjavík - Iceland

updated Oct.2021

Ireland

info@epa.ie

Tel:+35319160600

Environmental Protection Agency - 

www.epa.ie/enforcement/weee/

PO Box 3000 Johnstown Castle Estate Wexford  - Ireland

updated Apr.2024

rohs@environ.ie; weee@environ.ie

Department of the Environment - Community & Local 
Government - Environment Policy Section

www.housing.gov.ie/environment/waste/waste-electrical-and-
electronic-equipment-weee/weee-and-rohs-directives

Custom House, Dublin 1 - Ireland

updated Apr.2024

Italy

protocollo.ispra@ispra.legalmail.it

Tel:+390650071, Fax:+390650072916

ISPRA - Institute for Environmental Protection and 
Research (former APAT-Italian Agency for 
Environmental Protection & Technical Services) - 

www.isprambiente.gov.it/it

Via Vitaliano Brancati 48, 00144 Roma - Italy

updated Jun.2024

Ministry of Environment and Land and Sea Protection - 

www.minambiente.it

via C.Colombo 44, 00147 Roma - Italy

updated Jun.2024
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Latvia

pasts@vvd.gov.lv

Tel:+37167084200, Fax:+37167084212

State Environmental Service - 

www.vvd.gov.lv

Rupniecibas iela 23, 1045 Riga - Latvia

updated Sep.2020

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

pasts@varam.gov.lv

Tel:+37166016740, Fax:+37167820442

Ministry of Environmental Protection and Regional 
Development  - 

www.varam.gov.lv

Peldu Str. 25, 1494 Riga - Latvia

updated Sep.2020

Liechtenstein

info.au@llv.li

Tel:+4232366194, Fax:+4232366199

Office of Environmental Protection (AU) - 

www.au.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

aaa@aaa.am.lt

Tel: +37070662008, Fax: +37070662000

Environmental Protection Agency - 

www.gamta.lt

A. Juozapaviciaus 9, 09311 Vilnius - Lithuania

updated Apr.2024

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance.uscp@aev.etat.lu

Tel:+352405656300

Administration de l'Environnement - 

www.environnement.public.lu

1, avenue du Rock'n'Roll, 4361 Esch-sur-Alzette  - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020
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Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Norway

post@miljodir.no

Tel:+4773580500, Fax:+4773580501

Norwegian Environment Agency - 

www.miljodirektoratet.no

PO Box 5672, 7485 Trondheim  - Norway

updated Jan.2025

Poland

dih@uokik.gov.pl

Tel:+48225560176, Fax:+48228269131

Office of Competition and Consumer Protection - Trade 
Inspection Department

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

redcem@anacom.pt

Tel:+3517211000

National Communications Authority (ANACOM) - DGS - 
Direção Geral de Supervisão

www.anacom.pt

Rua Ramalho Ortigão, 51, 
1099-099 Lisboa - Portugal

updated Jul.2024

infarmed@infarmed.pt

Tel:+351217987100, Fax:+351217987316

INFARMED–National Authority of Medicines and Health 
Products, IP. - Direção de Produtos de Saúde (DPS) 
Portugal (only RoHS for Medical devices (with the 
exception of all implanted and infected products))

www.infarmed.pt

Parque de Saúde de Lisboa, Avenida do Brasil 53, 1749-004 Lisboa - 
Portugal

updated Jul.2024

14-01-25 Page 170 of 300



List of national market surveillance authorities by sector

21. 	Electrical and electronic equipment under RoHS and WEEE and batteries

Romania

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

gardamediu@gnm.ro

Tel:+40213268980, Fax:+40213268980

National Environmental Guard - General Directorate 
Pollution Control Waste management service, 
hazardous substances and preparations

www.gnm.ro

Unirii Blvd 78, sector 3, 030837 Bucharest  - Romania

updated Mar.2024

Slovakia

sukl@sukl.sk

Tel:+421250701111, Fax:+421255564127

State Institute for Drug Control - 

www.sukl.sk

Kvetná 1024/11, 821 08 Bratislava - Slovakia

updated Apr.2024

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - (consumer products)

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp-ursk.mz@gov.si

Tel:+38614006051, Fax:+38614006266

Office of Chemicals - Chemicals inspection

www.uk.gov.si

Ajdovščina 4 1000 Ljubljana  - Slovenia

updated May.2024

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

bosoivreindustrial@mincotur.es

Tel+34913493740

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Política Comercial  - Subdirección General 
de Inspección, Certificación y Asistencia Técnica del 
Comercio Exterior - SOIVRE Inspection Services (Only in 
customs) 

Paseo de la Castellana 162, 6ª planta, 28046 Madrid  - Spain

updated Jun.2022

Sweden

registrator@swedishepa.se

Tel:+46106981000, Fax+46106981600

Swedish Environmental Protection Agency - 

www.swedishepa.se

106 48 Stockholm - Sweden

updated Feb.2023
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kemi@kemi.se

Tel:+46851941100, Fax:+4687357698

Swedish Chemicals Agency - 

www.kemi.se

PO Box 2, 172 13 Sundbyberg - Sweden

updated Feb.2023

Türkiye

sugelektrik@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023

14-01-25 Page 172 of 300



List of national market surveillance authorities by sector

22.1 	Chemical substances under REACH and Classification and Labelling Regulations

Austria

v5@bmk.gv.at

Tel: +43 1 71162-0

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division V/5 Chemical Policy and Biocides

www.bmk.gv.at

Stubenbastei 5
1010 Vienna - Austria

updated Apr.2024

chemikalien@umweltbundesamt.at

Tel: +43 1 31304-0
Fax: +43 1 31304-5400

UBA - Environment Agency Austria - 

www.umweltbundesamt.at

Spittelauer Lände 5
1090 Vienna - Austria

updated Apr.2024

post.konsumentenschutz@bgld.gv.at

Tel: +43 2682 64304
Fax: +43 2682 67259

Austrian regional government of province Burgenland - 

www.burgenland.at

Europaplatz 1
7000 Eisenstadt - Austria

updated Apr.2024

abt11.produktsicherheit@ktn.gv.at

Tel: +43 50 536-31002

Austrian regional government of province Carinthia - 
Division 11 Labour Market and Housing

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

abt7.post@ktn.gv.at

Tel: +43 50 536-17003

Austrian regional government of province Carinthia - 
Division 7 Economy, Tourism and Mobility

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

markus.kubina@noel.gv.at

Tel: +43 2742 9005-14778
Fax: +43 2742 9005-13625

Austrian regional government of province Lower 
Austria - Division WST1

Landhausplatz 1
3109 St. Pölten - Austria

updated Apr.2024

verbraucherschutz@salzburg.gv.at

Tel: +43 662 8042-2040
Fax: +43 662 8042-2929

Austrian regional government of province Salzburg - 
Division Health & Consumer Protection

www.salzburg.gv.at

Sebastian-Stief-Gasse 2
5020 Salzburg - Austria

updated Apr.2024
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wirtschaft@stmk.gv.at

Tel: +43 316 877-2488
Fax: +43 316 877-3112

Austrian regional government of province Styria - 

www.verwaltung.steiermark.at/cms/

Nikolaiplatz 3
8020 Graz - Austria

updated Apr.2024

gewerberecht@tirol.gv.at

Tel: +43 512 508-2403
Fax: +43 512 508-742405

Austrian regional government of province Tyrol - 
Division WA3

www.tirol.gv.at/produktsicherheit

Heiliggeiststraße 7
6020 Innsbruck - Austria

updated Apr.2024

wi.post@ooe.gv.at

Tel: +43 732 7720-15152
Fax: +43 732 7720-211785

Austrian regional government of province Upper 
Austria - 

www.ooe.gv.at

Bahnhofplatz 1
4021 Linz - Austria

updated Apr.2024

post@ma36.wien.gv.at

Tel: +43 1 4000-36110

Austrian regional government of province Vienna - 
Division MA36

www.wien.gv.at/kontakte/ma36/

Dresdner Straße 73-75
1200 Vienna - Austria

updated Apr.2024

wirtschaftsrecht@vorarlberg.at

Tel: +43 5574 511-0

Austrian regional government of province Vorarlberg - 
Division VIb Economic Legislation

www.vorarlberg.at

Römerstraße 15
6901 Bregenz - Austria

updated Apr.2024

Belgium

chemicalsinspectorate@health.fgov.be

Tel:+3225249797

Federal Public Service Health, Food Chain Safety and 
Environment  - Directorate-General Environment

www.health.belgium.be

Place Victor Horta 40/10, 1060 Brussels - Belgium

updated Jan.2025

Bulgaria

dzk@mh.government.bg

Tel:+35929301214; +35929301216

Ministry of Health - Health Control Directorate &  
Regional Health Inspectorates
(human health protection)

www.mh.government.bg

5, Sveta Nedelia Square, 1000 Sofia - Bulgaria

updated Apr.2024
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edno_gishe@moew.government.bg; 
sdimitrova@moew.government.bg; 
etchobanova@moew.government.bg

Tel:+35929406219, +35929406013

Ministry of Environment and Water - Strategic 
Environmental Assessment, Environmental Impact 
Assessment and Pollution Prevention Directorate &   
Regional Inspectorates of Environment and Water 
(environment protection)

www.moew.government.bg

22, Maria Luiza Blvd., 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

info@dli.mlsi.gov.cy

Tel:+35722405623, Fax:+35722663788

Ministry of Labour, Welfare and Social Insurance - 
Department of Labour Inspection 

www.mlsi.gov.cy/dli

12 Apellis Street, 1080 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@cizp.cz

Fax:+420222860111

Czech Environmental Inspectorate - 

www.cizp.cz

Na Brehu 267 190 00 Praha 9  - Czech Republic

updated Jan.2025

podatelna@hygpraha.cz

Tel:+420296336700, Fax:+420296336734

Public Health Authority of Capital Prague - 

www.hygpraha.cz

Rytířská 12, 110 01 Praha 1 - Czech Republic

updated Jan.2025

+ 13 Regional Public Health Authorities - (for contact details go to Sector 02. Cosmetics) - Czech Republic

updated Jan.2025

Denmark

kemikalieinspektionen@mst.dk

Tel:+4572544000

Danish Environmental Protection Agency  - The Danish 
Chemical Inspection Service

www.mst.dk

Antvorskov Alle 139c, 4200 Slagelse - Denmark

updated Mar.2024

Estonia

kesk@terviseamet.ee

Tel:+3727943500

Health Board - Technical Department

www.terviseamet.ee

Paldiski Road 81, 10617 Tallinn - Estonia

updated Apr.2024
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info@ttja.ee

Tel:+3726201700, Fax:+3726201701

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

bureau-4c@dgccrf.finances.gouv.fr

Tel:+33144970527

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 4C

www.economie.gouv.fr/dgccrf

Teledoc 223 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

bspc.dpcpda.spnqe.dgpr@developpement-durable.gouv.fr

Tel:+33140817307

Ministère de la transition écologique - Direction 
générale de la prévention des risques - Bureau des 
produits chimiques

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smul.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Energie, Klimaschutz, 
Umwelt und Landwirtschaft - (registration, 
authorisation, issues concerning customer and 
environmental protection)

www.smul.sachsen.de/

Wilhelm-Buck-Straße 2, 01097 Dresden - Germany

updated Nov.2024
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poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 25 Sicherheit und Gesundheit in 
der Arbeitswelt (active Medical Devices"

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen  - Referat III A 5

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936137900, Fax:+493613798800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Abteilung 5 „Arbeitsschutz, 
Lebensmittel- und Veterinärüberwachung"

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@tmuen.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Umwelt, Energie und 
Naturschutz - 

https://umwelt.thueringen.de/

Beethovenstrasse 3, 99096 Erfurt - Germany

updated Nov.2024

chemikaliensicherheit@mu.niedersachsen.de

Tel:+495111200, Fax:+495111202385

Niedersächsisches Ministerium für Umwelt, Energie, 
Bauen und Klimaschutz  - 

www.umwelt.niedersachsen.de/

Archivstrasse 2, 30169 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 42

https://www.schleswig-
holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131165395, Fax:+49613116175395

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 65

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 34

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
34

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024
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poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Marktüberwachung in 
den Bereichen Ökodesign, Chemikalien- und 
Produktsicherheit

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@umwelt.hessen.de

Tel:+496118151280, Fax:+496118151288

Hessisches Ministerium für Umwelt, Klimaschutz, 
Landwirtschaft und Verbraucherschutz  - Referat II 3 – 
Chemikaliensicherheit, Gentechnik, 
Störfallvorsorge und fachbezogene Verwaltung

https://umwelt.hessen.de/

Mainzer Straße 80, 65189 Wiesbaden - Germany

updated Nov.2024

Greece

devxp.gcsl@aade.gr; environment.gcsl@aade.gr

Tel: +302106479250

Independent Authority for Public Revenue - General 
Chemical State Laboratory (GCSL) - Directorate for 
Energy, Industrial and Chemical Products

www.aade.gr/gcsl

16 An. Tsocha Str, 11521 Athens - Greece

updated Sep.2024

biocides@minagric.gr; amartika@minagric.gr

Tel: +302109287168

Ministry of Rural Development and Food - General 
Secretariat for Rural Development and Food - General 
Directorate of Agriculture - Directorate of Plant 
Produce Protection - Department of Biocides (for 
implementation of REACH and CLP in biocides) www.minagric.gr

150 Syggrou Ave, 17671 Athens - Greece

updated Sep.2024

relation@eof.gr; market-surveillance@eof.gr

National Organization for Medicines - Directorate for 
Product Evaluation (for implementation of REACH and 
CLP in biocides)

www.eof.gr

284 Mesogeion Ave, 15562 Holargos, Athens - Greece

updated Sep.2024

Hungary

tisztifoorvos@nnk.gov.hu

Tel: +3614761100

National Public Health and Medical Officer Service - 
Office of the Chief Medical Officer

www.nnk.gov.hu/

Albert Flórián út 2-6, 1097 Budapest - Hungary

updated Jun.2023

19 Regional (County) Government Office - Department 
for Public Health

www.kormanyhivatal.hu

 - Hungary

updated Jun.2023

14-01-25 Page 178 of 300



List of national market surveillance authorities by sector

22.1 	Chemical substances under REACH and Classification and Labelling Regulations

Iceland

ust@ust.is

Tel:+3545912000, Fax:+3545912020

Environment Agency - 

www.ust.is

Suðurlandsbraut 24, 108 Reykjavík - Iceland

updated Oct.2021

Ireland

wcu@hsa.ie

Tel:+35316147000, Fax:+35316147125

Health and Safety Authority - 

www.hsa.ie

The Metropolitan Building - James Joyce Street 1, D01 K0Y8  Dublin 1 - 
Ireland

updated Apr.2024

Italy

segr.dgfdm@sanita.it

Tel:+390659943658, Fax:+390659946376

Ministry of Health - 

www.salute.gov.it

via Giorgio Ribotta 5, 00144 Roma - Italy

updated Jun.2024

Latvia

pasts@vvd.gov.lv

Tel:+37167084200, Fax:+37167084212

State Environmental Service - 

www.vvd.gov.lv

Rupniecibas iela 23, 1045 Riga - Latvia

updated Sep.2020

vi@vi.gov.lv

Tel:+37126315189, Fax:+37167819672

Health Inspectorate - 

www.vi.gov.lv

Klijanu Street 7, 1012 Riga - Latvia

updated Sep.2020

vdi@vdi.gov.lv

Tel:+37167021704

State Labour Inspectorate - 

www.vdi.gov.lv

Kr.Valdemara Street 38, k-1, 1010 Riga - Latvia

updated Sep.2020

prove@prove.lv

Tel:+37167216485

Assay Office of Latvia  - 

www.prove.lv

Teatra iela 9, 1050 Riga  - Latvia

updated Sep.2020

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020
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Liechtenstein

info.au@llv.li

Tel:+4232366194, Fax:+4232366199

Office of Environmental Protection (AU) - 

www.au.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

info@aad.am.lt

Tel:+370 5 216 3385

Environmental Protection Department under the 
Ministry of Environment - 

aad.lrv.lt

Smolensko str. 15, LT-03201 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance.uscp@aev.etat.lu

Tel:+352405656300

Administration de l'Environnement - 

www.environnement.public.lu

1, avenue du Rock'n'Roll, 4361 Esch-sur-Alzette  - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA)  - 

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025
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post@miljodir.no

Tel:+4773580500, Fax:+4773580501

Norwegian Environment Agency - 

www.miljodirektoratet.no

PO Box 5672, 7485 Trondheim  - Norway

updated Jan.2025

post@arbeidstilsynet.no

Tel: +4773199700

The Norwegian Labour Inspection Authority - 

www.arbeidstilsynet.no

PO Box 4720 Torgarden, 7468 Trondheim - Norway

updated Jan.2025

Poland

impx@imp.lodz.pl

Tel:+48426314502, Fax:+48426568331

Institute of Occupational Medicine - 

www.imp.lodz.pl

ul. Sw. Teresy od Dzieciątka Jezus 8, 91-348 Lodz - Poland

updated Jul.2024

dih@uokik.gov.pl

Tel:+48225560176, Fax:+48228269131

Office of Competition and Consumer Protection - Trade 
Inspection Department 

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

gardamediu@gnm.ro

Tel:+40213268980, Fax:+40213268980

National Environmental Guard - General Directorate 
Pollution Control Waste management service, 
hazardous substances and preparations

www.gnm.ro

Unirii Blvd 78, sector 3, 030837 Bucharest  - Romania

updated Mar.2024
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spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

info@financnasprava.sk

Tel:+421248273162

Financial Directorate - Section of Customs

www.financnasprava.sk

Mierová č. 23, 815 11 Bratislava - Slovakia

updated Apr.2024

uvzsr@uvzsr.sk;  podatelna@uvzsr.sk

Tel:+421249284111

Public Health Authority - 

www.uvzsr.sk

Trnavská cesta 52, 826 45 Bratislava - Slovakia

updated Apr.2024

tlacove@mod.gov.sk

Tel:+4210960112233

Ministry of Defence - 

www.mosr.sk

Kutuzovova 8, 832 47 Bratislava - Slovakia

updated Apr.2024

sizp@sizp.sk

Tel:+421265422408, Fax:+421259304191

Slovak Inspectorate of the Environment - 

www.sizp.sk

Jeséniova 17D, 831 01 Bratislava - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - 

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

hbu@hbu.sk

Tel:+421456782222

Principal Mining Office - 

www.hbu.sk

Kammerhofská 25, 969 50 Banská Štiavnica - Slovakia

updated Apr.2024

Slovenia

gp-ursk.mz@gov.si

Tel:+38614006051, Fax:+38614006266

Office of Chemicals - Chemicals inspection

www.uk.gov.si

Ajdovščina 4 1000 Ljubljana  - Slovenia

updated May.2024
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Spain

bosoivreindustrial@mincotur.es

Tel+34913493740

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Política Comercial  - Subdirección General 
de Inspección, Certificación y Asistencia Técnica del 
Comercio Exterior - SOIVRE Inspection Service (controls 
at the border) - Only products from covered by the Real 
Decreto 330/2008

Paseo de la Castellana 162, 6ª planta, 28046 Madrid  - Spain

updated Jun.2022

sgps@aemps.es

(+34) 918225261  

Ministerio de Sanidad - Agencia Española de 
Medicamentos y Productos Sanitarios  - Departamento 
de Productos Sanitarios

C/ Campezo 1, Edificio 8, 28022 Madrid - Spain

updated Jun.2022

sgsasl@mscbs.es

Tel:+34915964446

Ministerio de Sanidad - Dirección General Salud 
Pública - Subdirección General de Sanidad Ambiental y 
Salud Laboral y Autoridades de las Comunidades 
Autónomas

Paseo del Prado 18-20, 28071 Madrid - Spain

updated Jun.2022

Sweden

kemi@kemi.se

Tel:+46851941100, Fax:+4687357698

Swedish Chemicals Agency - 

www.kemi.se

PO Box 2, 172 13 Sundbyberg - Sweden

updated Feb.2023

registrator@lakemedelsverket.se

Tel:+4618174600, Fax:+4618548566

Medical Products Agency (for tattoo inks) - 

www.lakemedelsverket.se

PO Box 26, 751 03 Uppsala - Sweden

updated Feb.2023

Türkiye

cygm@csb.gov.tr

Tel:+903124101991, Fax:+903124192192

Ministry of Environment, Urbanization and Climate 
Change - 

www.csb.gov.tr

Mustafa Kemal Mahallesi Eskişehir Devlet Yolu 9 Km, Dumlupınar Blv. 
No:278, 06510 Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

v5@bmk.gv.at

Tel: +43 1 71162-0

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division V/5 Chemical Policy and Biocides

www.bmk.gv.at

Stubenbastei 5
1010 Vienna - Austria

updated Apr.2024

post.konsumentenschutz@bgld.gv.at

Tel: +43 2682 64304
Fax: +43 2682 67259

Austrian regional government of province Burgenland - 

www.burgenland.at

Europaplatz 1
7000 Eisenstadt - Austria

updated Apr.2024

abt7.post@ktn.gv.at

Tel: +43 50 536-17003

Austrian regional government of province Carinthia - 
Division 7 Economy, Tourism and Mobility

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

markus.kubina@noel.gv.at

Tel: +43 2742 9005-14778
Fax: +43 2742 9005-13625

Austrian regional government of province Lower 
Austria - Division WST1

Landhausplatz 1
3109 St. Pölten - Austria

updated Apr.2024

verbraucherschutz@salzburg.gv.at

Tel: +43 662 8042-2040
Fax: +43 662 8042-2929

Austrian regional government of province Salzburg - 
Division Health & Consumer Protection

www.salzburg.gv.at

Sebastian-Stief-Gasse 2
5020 Salzburg - Austria

updated Apr.2024

wirtschaft@stmk.gv.at

Tel: +43 316 877-2488
Fax: +43 316 877-3112

Austrian regional government of province Styria - 

www.verwaltung.steiermark.at/cms/

Nikolaiplatz 3
8020 Graz - Austria

updated Apr.2024

gewerberecht@tirol.gv.at

Tel: +43 512 508-2403
Fax: +43 512 508-742405

Austrian regional government of province Tyrol - 
Division WA3

www.tirol.gv.at/produktsicherheit

Heiliggeiststraße 7
6020 Innsbruck - Austria

updated Apr.2024
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wi.post@ooe.gv.at

Tel: +43 732 7720-15152
Fax: +43 732 7720-211785

Austrian regional government of province Upper 
Austria - 

www.ooe.gv.at

Bahnhofplatz 1
4021 Linz - Austria

updated Apr.2024

post@ma36.wien.gv.at

Tel: +43 1 4000-36110

Austrian regional government of province Vienna - 
Division MA36

www.wien.gv.at/kontakte/ma36/

Dresdner Straße 73-75
1200 Vienna - Austria

updated Apr.2024

wirtschaftsrecht@vorarlberg.at

Tel: +43 5574 511-0

Austrian regional government of province Vorarlberg - 
Division VIb Economic Legislation

www.vorarlberg.at

Römerstraße 15
6901 Bregenz - Austria

updated Apr.2024

Bulgaria

edno_gishe@moew.government.bg; angelov@moew.government.bg;  
yakimova@moew.government.bg; 
d.stoyanova@moew.government.bg

Tel:+35929406204, +35929406263

Ministry of Environment and Water - Air Protection 
Directorate &  Regional Inspectorates of Environment 
and Water 
(paints, fluorinated greenhouse gases, ozon depleting 
substances)

www.moew.government.bg

22, Maria Luiza Blvd., 1000 Sofia - Bulgaria

updated Apr.2024

dzk@mh.government.bg

Tel:+35929301214; +35929301216

Ministry of Health - Health Control Directorate &  
Regional Health Inspectorates 
(detergents)

www.mh.government.bg

5, Sveta Nedelia Square, 1000 Sofia - Bulgaria

updated Apr.2024

edno_gishe@moew.government.bg; 
sdimitrova@moew.government.bg; rdimitrova@moew.government.bg

Tel:+35929406219,  +35929406284

Ministry of Environment and Water - Strategic 
Environmental Assessment, Environmental Impact 
Assessment and Pollution Prevention Directorate &   
Regional Inspectorates of Environment and Water

www.moew.government.bg

22, Maria Luiza Blvd., 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024
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Cyprus

info@dli.mlsi.gov.cy

Tel:+35722405623, Fax:+35722663788

Ministry of Labour, Welfare and Social Insurance  - 
Department of Labour Inspection (For Directive 
2004/42/EC, Regulation EC 850/2004)

www.mlsi.gov.cy/dli

12 Apellis Street, 1080 Nicosia - Cyprus

updated Dec.2022

director@environment.moa.gov.cy

Tel:+35722408900, Fax:+35722774945

Ministry of Agriculture, Rural Development and 
Environment - Department of Environment (For 
Directive 2004/42/EC, Regulation EC 850/2004, 
Regulation EC 842/2006 and Regulation EU 517/2014, 
Regulation EC 1005/2009) www.moa.gov.cy/environment

20-22 28th Oktovriou Avenue, 2414 Nicosia  - Cyprus

updated Dec.2022

Czech Republic

podatelna@cizp.cz

Fax:+420222860111

Czech Environmental Inspectorate - Department of 
Environmental Risks 

www.cizp.cz

Na Břehu 267/1a, 190 00 Praha 9 - Czech Republic

updated Jan.2025

Denmark

kemikalieinspektionen@mst.dk

Tel:+4572544000

Danish Environmental Protection Agency - The Danish 
Chemical Inspection Service

www.mst.dk

Antvorskov Alle 139c, 4200 Slagelse  - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726201700, Fax:+3726201701

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

kesk@terviseamet.ee

Tel:+3727943500

Health Board - Technical Department

www.terviseamet.ee

Paldiski Road 81, 10617 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes) 
(Detergents, paints and persistent organic pollutants)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

kirjaamo.syke@ymparisto.fi

Tel:+358295251000

Finnish Environment Institute (SYKE) - (Fluorinated 
greenhouse gases)

www.syke.fi

P.O. Box 140, 00251 Helsinki  - Finland

updated Dec.2024
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France

bspc.dpcpda.spnqe.dgpr@developpement-durable.gouv.fr

Tel:+33140817307

Ministère de la transition écologique - Direction 
générale de la prévention des risques - Bureau des 
produits chimiques

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

gr3.gr.deb.dgaln@developpement-durable.gouv.fr

Tel:+33140816467

Ministère de la transition écologique - Direction 
générale de l'aménagement, du logement et de la 
nature (DGALN) - Direction de l’eau et de la 
biodiversité - Bureau de la lutte contre les pollutions 
domestiques et industrielles www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

Germany

poststelle@bmu.de

Tel:+4930183052737, Fax:+4918883053524

Ministry for the Environment; Nature Conservation, 
Building and Nuclear Safety (BMU) - Division IG II 1 
"Fundamental Aspects of Chemical Safety, Chemicals 
Legislation"

www.bmu.de

Robert-Schuman-Platz 3, 53175 Bonn - Germany

updated Nov.2024

buergerservice@uba.de

Tel:+4934021033317, Fax:+4934021043317

Federal Environment Agency (UBA) - 

www.umweltbundesamt.de

Wörlitzer Platz 1, 06844 Dessau - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen  - Referat III A 5

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131165395, Fax:+49613116175395

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 65

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
34

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

14-01-25 Page 187 of 300



List of national market surveillance authorities by sector

22.2 	Other chemicals (detergents, paints, persistent organic pollutants, fluorinated greenhouse gases, ozon 
depleting substances, etc.)

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Marktüberwachung in 
den Bereichen Ökodesign, Chemikalien- und 
Produktsicherheit

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@umwelt.hessen.de

Tel:+496118151280, Fax:+496118151288

Hessisches Ministerium für Umwelt, Klimaschutz, 
Landwirtschaft und Verbraucherschutz  - Referat II 3 – 
Chemikaliensicherheit, Gentechnik, 
Störfallvorsorge und fachbezogene Verwaltung

https://umwelt.hessen.de/

Mainzer Straße 80, 65189 Wiesbaden - Germany

updated Nov.2024

Greece

devxp.gcsl@aade.gr; environment.gcsl@aade.gr; 
petrochemicals.gcsl@aade.gr

Tel: +302106479250

Independent Authority for Public Revenue (for 
detergents, VOC paints, persistent organic pollutants, 
mercury, petrol and diesel fuels) - General Chemical 
State Laboratory (GCSL) - Directorate for Energy, 
Industrial and Chemical Products www.aade.gr/gcsl

16 An. Tsocha Str, 11521 Athens - Greece

updated Sep.2024

ch.tsagkas@prv.ypeka.gr

Tel: +302108625000

Ministry of Environment and Energy (for fluorinated 
greenhouse gases and ozon depleting substances) - 
General Secretariat for Natural Environment and 
Water - Directorate for Climate Change and Quality of 
the Atmosphere (for the harmonization of legislation) www.ypen.gov.gr

147 Patision Str, 11251 Athens - Greece

updated Sep.2024

Hungary

zoldhatosag@pest.gov.hu

Tel:+3614784400

Government Office of Pest County - Department of 
Environment, Nature Conservation and Mining 
Supervision

http://www.kormanyhivatal.hu/hu/pest/szervezeti-egysegek-
elerhetosegei/kornyezetvedelmi-termeszetvedelmi-es-
banyafelugyeleti-foosztaly

Nagy Diófa u. 10-12, 1072 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - 
Environment and Nature Department

(for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

tisztifoorvos@nnk.gov.hu

Tel: +3614761100

National Public Health Center (NPHC) (for mercury 
(partly)) - 

www.nnk.gov.hu/

Albert Flórián út 2-6, 1097 Budapest - Hungary

updated Jun.2023

19 Regional (County) Government Office - Department 
for Public Health

 - Hungary

updated Jun.2023
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fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

19 Regional (County) Government Office - Environment 
and Nature Department

(for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

ust@ust.is

Tel:+3545912000, Fax:+3545912020

Environment Agency - 

www.ust.is

Suðurlandsbraut 24, 108 Reykjavík - Iceland

updated Oct.2021

Ireland

healthandsafetypolicy@dbei.gov.ie

Tel:+35316313189

Department of Business, Enterprise and Innovation - 
Safety, Health and Chemicals Policy Unit 

www.dbei.gov.ie

Earlsfort Centre, Lower Hatch Street, Dublin 2 - Ireland

updated Apr.2024

wcu@hsa.ie

Tel:+35316147000, Fax:+35316147125

Health and Safety Authority - 

www.hsa.ie

The Metropolitan Building - James Joyce Street 1, D01 K0Y8  Dublin 1 - 
Ireland

updated Apr.2024

Italy

Tel:+390659943439, Fax:+390659943554

Ministry of Health - 

www.salute.gov.it

Viale della Civiltà Romana 7. 00144 Roma - Italy

updated Jun.2024

Latvia

vvd@vvd.gov.lv

Tel:+37167084200, Fax:+37167084212

State Environmental Service - 

www.vvd.gov.lv

Rupniecibas iela 23, 1045 Riga - Latvia

updated Sep.2020

vi@vi.gov.lv

Tel:+37126315189, Fax:+37167819672

Health Inspectorate - 

www.vi.gov.lv

Klijanu Street 7, 1012 Riga - Latvia

updated Sep.2020
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Liechtenstein

info.au@llv.li

Tel:+4232366194, Fax:+4232366199

Office of Environmental Protection (AU) - 

www.au.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

info@aad.am.lt

Tel:+370 5 216 3385

Environmental Protection Department under the 
Ministry of Environment - 

aad.lrv.lt

Smolensko str. 15, LT-03201 Vilnius - Lithuania

updated Apr.2024

Luxembourg

info@eau.public.lu

Tel:+352245561, Fax:+352245567926

Administration de la Gestion de l'Eau - 

www.eau.public.lu

1, avenue du Rock'n'Roll, 4361 Esch-sur-Alzette  - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA)  - 

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

post@miljodir.no

Tel:+4773580500, Fax:+4773580501

Norwegian Environment Agency - 

www.miljodirektoratet.no

PO Box 5672, 7485 Trondheim  - Norway

updated Jan.2025
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Poland

biuro@chemikalia.gov.pl

Tel:+48422538400, Fax:+48422538444

Bureau for Chemicals Substances and Preparations  - 

www.chemikalia.gov.pl

Dowborczyków Str. 30/34, 90-019 Lodz - Poland

updated Jul.2024

dih@uokik.gov.pl

Tel:+48225560176, Fax:+48228269131

Office of Competition and Consumer Protection - Trade 
Inspection Department 

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

gardamediu@gnm.ro

Tel:+40213268980, Fax:+40213268980

National Environmental Guard - General Directorate 
Pollution Control Waste management service, 
hazardous substances and preparations

www.gnm.ro

Unirii Blvd 78, sector 3, 030837 Bucharest  - Romania

updated Mar.2024

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

Slovakia

sizp@sizp.sk

Tel:+421265422408, Fax:+421259304191

Slovak Inspectorate of the Environment - 

www.sizp.sk

Jeséniova 17D, 831 01 Bratislava - Slovakia

updated Apr.2024
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info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - 

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp-ursk.mz@gov.si

Tel:+38614006051, Fax:+38614006266

Office of Chemicals - Chemicals inspection

www.uk.gov.si

Ajdovščina 4 1000 Ljubljana  - Slovenia

updated May.2024

Spain

bzn-sgacc@miteco.es

Tel:+34915976844

Ministerio para la Transición Ecológica y el Reto 
Demográfico -  Oficina Española de Cambio Climático  - 
SG coordinación de acciones frente al cambio climático 
(only fluorinated greenhouse gases)

C / Pza. San Juan de la Cruz 10, 28003 Madrid - Spain

updated Jun.2022

subdireccion.calidad@consumo.gob.es

Tel:+34918224407

Ministerio de Consumo – Dirección General de 
Consumo - Subdirección General de Coordinación, 
Calidad y Cooperación en Consumo y Autoridades de 
las Comunidades Autónomas. (Only Detergents)

C/ Príncipe de Vergara, 54. 28071 Madrid - Spain

updated Jun.2022

Sweden

kemi@kemi.se

Tel:+46851941100, Fax:+4687357698

Swedish Chemicals Agency - 

www.kemi.se

PO Box 2, 172 13 Sundbyberg - Sweden

updated Feb.2023

Türkiye

m.zorozen@ticaret.gov.tr; s.senocakvarol@ticaret.gov.tr; 
y.aslan@ticaret.gov.tr

Tel:+903124494543,+903124494398, Fax:+903124494522

Ministry of Trade (only for detergents) - DG of 
Consumer Protection and Market Surveillance- 
Department of Market Surveillance and Inspection

www.ticaret.gov.tr

Dumlupınar Bulvarı No: 151 Eskişehir Yolu 9. Km B Blok 4. kat 06800 
Çankaya/ANKARA - Türkiye

updated Feb.2023

14-01-25 Page 192 of 300



List of national market surveillance authorities by sector

23. 	Eco-design and energy labelling

Austria

post.vi3_22@bmaw.gv.at

Tel: +43 1 71100-808225

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/3 Electrical Engineering and Ballistics

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

v7@bmk.gv.at

Tel: +43 1 71162-0

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division V/7 Operational environmental 
protection and environmental technology

www.bmk.gv.at

Stubenbastei 5
1010 Vienna - Austria

updated Apr.2024

office@energyagency.at

Tel: +43 1 5861524-0

AEA - Austrian Energy Agency - 

www.energyagency.at

Mariahilfer Straße 136
1150 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

mail@oib.or.at

Tel: +43 1 5336550
Fax: +43 1 5336423

OIB - Austrian Institute of Construction Engineering - 

www.oib.or.at

Schenkenstraße 4
1010 Vienna - Austria

updated Apr.2024

Belgium

eco.inspec.cdc@economie.fgov.be

Tel:+3222775484, Fax:+3222775453

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Economic 
Inspection -- (Energy labelling)

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

gas.elec@economie.fgov.be

Tel:+3222779125, Fax:+3222775205

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy - Directorate-General Energy -- 
Infrastructure and Controls Division  -- (Energy labelling)

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

chemicalsinspectorate@health.fgov.be

Tel:+3225249797

Federal Public Service Health, Food Chain Safety and 
Environment  - Directorate-General Environment -- 
(Eco-design)

www.health.belgium.be

Place Victor Horta 40/10, 1060 Brussels - Belgium

updated Jan.2025
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Bulgaria

damtn@damtn.government.bg

Tel:+359879519216, Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance  
 
(Eco-design)

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

info@kzp.bg; gl.direkcia@kzp.bg;  t.patrikova@kzp.bg

Tel:+35929330588, Fax:+35929884218

Commission for Consumer Protection - Directorate 
General Market Surveillance   (Energy labelling)

www.kzp.bg

1, Vrabcha Str., 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

perm.sec@mcit.gov.cy

Tel:+35722867100, Fax:+35722375120

Ministry of Energy, Commerce and Industry - Energy 
Service 

www.mcit.gov.cy

6 Andreas Araouzos Street, 1421 Nicosia - Cyprus

updated Dec.2022

Czech Republic

posta@sei.gov.cz

Tel:+420224855340, +420603516802

State Energy Inspection (SEI) - 

www.cr-sei.cz

Gorazdova 24 120 00 Praha 2 - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Yliopistonkatu 38, 33100 Tampere - Finland

updated Dec.2024
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France

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A 
(energy labelling)

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

5cd.sd5.scee.dgec@developpement-durable.gouv.fr

Ministère de la transition écologique - Direction 
générale de l’énergie et du climat - Bureau des 
économies d'énergie et de la chaleur renouvelable 
(ecodesign)

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

Germany

poststelle@bmwi.bund.de

Tel:+4930186157209

Federal Ministry for Economic Affairs and Energy  - 

www.bmwi.bund.de

Scharnhorststrasse 34-37, 10115 Berlin - Germany

updated Nov.2024

evpg@bam.de

Tel:+493081043810

Federal Institute for Materials Research and Testing 
(BAM) - Department S, Working Group Product 
Requirements

www.bam.de

Unter den Eichen 87, 12200 Berlin - Germany

updated Nov.2024

poststelle@senweb.berlin.de

Senatsverwaltung für Wirtschaft, Energie und Betriebe, 
Berlin - 

Martin-Luther-Strasse 105, 10825 Berlin - Germany

updated Nov.2024

poststelle@bau.bremen.de

Die Senatorin für Klimaschutz, Umwelt, Mobilität, 
Stadtentwicklung und Wohnungsbau der Freien 
Hansestadt Bremen - 

Ansgaritorstrasse 2, 28195 Bremen - Germany

updated Nov.2024

poststelle@smul.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Energie, Klimaschutz, 
Umwelt und Landwirtschaft - Referat 62 Energie- und 
Klimapolitik

www.smul.sachsen.de/

Wilhelm-Buck-Straße 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@smwa.sachsen.de poststelle@smekul.sachsen.de

Tel:+493515640, Fax:+493515648189

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr (eco-design) Sächsisches 
Staatsministerium für Energie, Klimaschutz, Umwelt 
und Landwirtschaft (energy labelling) - Referat 26 
Grundsatzfragen Marktüberwachung www.smwa.sachsen.de/ www.smekul.sachsen.de

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024
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poststelle@mwide.nrw.de

Ministerium für Wirtschaft, Innovationen, 
Digitalisierung und Energie des Landes Nordrhein-
Westfalen  - 

www.wirtschaft.nrw

Schwannstrasse 3, 40476 Düsseldorf - Germany

updated Nov.2024

poststelle@tmuen.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Umwelt, Energie und 
Naturschutz  - 

https://umwelt.thueringen.de/

Beethovenstrasse 3, 99096 Erfurt - Germany

updated Nov.2024

marktueberwachung-evpg@bukea.hamburg.de

Behörde für Umwelt, Klima, Energie und Landwirtschaft 
der Freien und Hansestadt Hamburg - Energie und Klima

www.hamburg.de/bukea/

Neuenfelder Strasse 19, 21109 Hamburg - Germany

updated Nov.2024

poststelle@mu.niedersachsen.de

Niedersächsisches Ministerium für Umwelt, Energie, 
Bauen und Klimaschutz  - 

www.umwelt.niedersachsen.de/

Archivstrasse 2, 30169 Hannover - Germany

updated Nov.2024

internetredaktion@melund.landsh.de

Ministerium für Energiewende, Landwirtschaft, 
Umwelt, Natur und Digitalisierung des Landes 
Schleswig-Holstein - 

www.melund.schleswig-holstein.de

Mercatorstrasse 3, 24106 Kiel - Germany

updated Nov.2024

peter.poschwald@mw.sachsen-anhalt.de

Tel:+49 391 567 4234

Ministerium für Wirtschaft, Tourismus, Landwirtschaft 
und Forsten des Landes Sachsen-Anhalt; (energy 
labelling of cars: Landeseichamt Sachsen-Anhalt) - 
Referat 35 - Bergbau, Geologie, Rohstoffsicherung, 
Mess- und Eichwesen https://mw.sachsen-anhalt.de

Hasselbachstrasse 4, 39104 Magdeburg - Germany

updated Nov.2024

poststelle@mueef.rlp.de

Ministerium für Umwelt, Energie, Ernährung und 
Forsten Rheinland-Pfalz - 

https://mueef.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - 

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024
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poststelle@wirtschaft.saarland.de

Tel:+496815011227

Ministerium für Wirtschaft, Arbeit, Energie und Verkehr 
des Saarlandes - 

www.saarland.de/mwaev/de/home/

Franz-Josef-Röder-Strasse 17, 66119 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Ministerium für Energie, Infrastruktur und 
Digitalisierung Mecklenburg-Vorpommern  - 

www.regierung-mv.de/landesregierung/wm/

Schloßstrasse 6-8, 19053 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@wirtschaft.hessen.de

Tel:+496118150, Fax:+496118152225

Hessisches Ministerium für Wirtschaft, Energie, Verkehr 
und Wohnen - 

https://wirtschaft.hessen.de/

Kaiser-Friedrich-Ring 75, 65185 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 690, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department A'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

i.drakoulakos@prv.ypeka.gr

Tel: +302108653294

Ministry of Environment and Energy - General 
Secretariat for Natural Environment and Water - 
Directorate for Natural Environment and Biodiversity 
Management (for EU Ecolabel)

www.ypen.gov.gr

147 Patision Str, 11251 Athens - Greece

updated Sep.2024

Hungary

pfo@bfkh.gov.hu

Tel:+3614585568

Government Office of the Capital City  Budapest - 
Metrological and Technical Supervisory Department - 
Market Surveillance Section

https://mkeh.gov.hu/piacfelugyeleti_muszaki

37–39 Németvölgyi street, 1124 Budapest - Hungary

updated Jun.2023

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City  Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - (for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023
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Iceland

hms@hms.is

Tel:+3544406400

The Housing and Construction Authority - 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

Ireland

info@seai.ie

Tel:+35318082100, Fax:+35318082002

Sustainable Energy Authority of Ireland (SEAI) - 

https://www.seai.ie/home-energy/energy-labelling-and-
ecodesign/ecodesign/

3 Park Place, Hatch Street Upper, Dublin 2, D02 FX65 - Ireland

updated Apr.2024

Italy

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

info.avw@llv.li

Tel+4232366432, Fax:+4232366889

Office of Economic Affairs (AVW) - Energy Department

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority  - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024
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Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA) - (energy labelling)

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

https://english.ilent.nl/contact

Tel:+31615093676

Human Environment and Transport Inspectorate - (eco-
design) 

www.ilent.nl

PO box 1511, 3500 BM Utrecht - Netherlands

updated Jan.2025

Norway

nve@nve.no

Tel:+4722959595, Fax:+4722959000

The Norwegian Water Resources and Energy 
Directorate (NVE)  - 

www.nve.no

PO Box 5091, 0301 Oslo - Norway

updated Jan.2025

Poland

dnr@uokik.gov.pl

Tel:+48228261435, Fax:+48228270304

Office of Competition and Consumer Protection  - 
Market Surveillance Department

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

sekretariat.dk@uke.gov.pl

Tel:+48225349158, Fax:+48225349310

Office of Electronic Communications - Department of 
Monitoring

www.uke.gov.pl

Giełdowa Str. 7/9, 01-211 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024
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irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

secretariatdee@energie.gov.ro

Tel:+40374496825

Ministry of Energy - Energy Efficiency Department

www.energie.gov.ro

Str. Academiei no. 39 – 41, sector 1, 010013, Bucharest - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

bzn-sgefe@miteco.es

Tel: +34 913497429

Ministerio para la Transición Ecológica y el Reto 
Demográfico - Secretaría de Estado de Energía - 
Dirección General de PolÍtica Energética y Minas - 
Subdirección General de Eficiencia Energética (Energy 
Labelling)

P. de la Castellana 160, 8ª planta. 28071 Madrid - Spain

updated Jun.2022

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial  y Consejerías de las Comunidades 
Autónomas (Ecodesign)

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

subdireccion.calidad@consumo.gob.es

Tel:+34918224407

Ministerio de Consumo – Dirección General de 
Consumo - Subdirección General de Coordinación, 
Calidad y Cooperación en Consumo y Autoridades de 
las Comunidades Autónomas.(Only visual checks of 
energy label on consumer products)

C/ Príncipe de Vergara, 54. 28071 Madrid - Spain

updated Jun.2022
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Sweden

registrator@energimyndigheten.se

Tel:+46165442000, Fax:+46165442099

Swedish Energy Agency - 

www.energimyndigheten.se

PO Box 310, 631 04 Eskilstuna - Sweden

updated Feb.2023

Türkiye

sugenerjiverimliligi@sanayi.gov.tr; 
melikhuseyin.hamidiogulları@sanayi.gov.tr; 
berker.karagoz@sanayi.gov.tr; murat.ozgul@sanayi.gov.tr; 
murat.karabiber@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

st5@bmk.gv.at

Tel: +43 1 71162-956001

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division IV/ST5 Motor Vehicles Type 
Approval

www.bmk.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

marktueberwachung@bmk.gv.at

Tel: +43 1 71162-956055

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division IV/ST5 Motor Vehicles Market 
Surveillance

www.bmk.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

Belgium

chemicalsinspectorate@health.fgov.be

Tel:+3225249797

Federal Public Service Health, Food Chain Safety and 
Environment  - Directorate-General Environment

www.health.belgium.be

Place Victor Horta 40/10, 1060 Brussels - Belgium

updated Jan.2025

Bulgaria

info@kzp.bg; gl.direkcia@kzp.bg;  t.patrikova@kzp.bg

Tel:+35929330588, Fax:+35929884218

Commission for Consumer Protection - Directorate 
General Market Surveillance

www.kzp.bg

1, Vrabcha Str., 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

perm.sec@mcit.gov.cy

Tel:+35722867100, Fax:+35722375120

Ministry of Energy, Commerce and Industry - Energy 
Service 

www.mcit.gov.cy

6 Andreas Araouzos Street, 1421 Nicosia - Cyprus

updated Dec.2022

Czech Republic

posta@mdcr.cz

Tel:+420225131111, Fax:+420225131184

Ministry of Transport - 

www.mdcr.cz/en/homepage.htm

Nábreží Ludvíka Svobody 12, 110 15 Prague 1  - Czech Republic

updated Jan.2025

14-01-25 Page 202 of 300



List of national market surveillance authorities by sector

24. 	Tyre labelling

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

valve@kki.ee

Tel:+3726962236, Fax+3726962237

Environmental Inspectorate  - Department of 
Environmental Protection

www.kki.ee

Roheline 64, 80010 Pärnu - Estonia

updated Apr.2024

Finland

kirjaamo@traficom.fi

Tel:+358295345000

Finnish Transport and Communications Agency 
(Traficom) - 

www.traficom.fi

P.O. Box 320, 00059 TRAFICOM - Finland

updated Dec.2024

France

ssmvm@developpement-durable.gouv.fr

Tel:+33140812058

Ministère de la transition écologique - Direction 
générale de l’énergie et du climat - Service du climat et 
de l’efficacité énergétique - Service de surveillance du 
marché des véhicules et des moteurs (SSMVM)

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

poststelle@bmwi.bund.de

Tel:+4930186157209

Federal Ministry for Economic Affairs and Energy  - 

www.bmwi.bund.de

Scharnhorststrasse 34-37, 10115 Berlin - Germany

updated Nov.2024

ina-kristin.saenger@senweb.berlin.de

Fax:+493090137107

Senatsverwaltung für Wirtschaft, Energie und Betriebe, 
Berlin - 

www.berlin.de/sen/wirtschaft/

Martin-Luther-Strasse 105, 10825 Berlin - Germany

updated Nov.2024

poststelle@bau.bremen.de

Die Senatorin für Klimaschutz, Umwelt, Mobilität, 
Stadtentwicklung und Wohnungsbau der Freien 
Hansestadt Bremen - 

Ansgaritorstrasse 2, 28195 Bremen - Germany

updated Nov.2024
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poststelle@smul.sachsen.de

Tel:+493515640, Fax:+493515648189

Sächsisches Staatsministerium für Energie, Klimaschutz, 
Umwelt und Landwirtschaft - Referat 62 Energie- und 
Klimapolitik

www.smul.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mwide.nrw.de

Ministerium für Wirtschaft, Innovationen, 
Digitalisierung und Energie des Landes Nordrhein-
Westfalen  - 

Schwannstrasse 3, 40476 Düsseldorf - Germany

updated Nov.2024

poststelle@tmuen.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Umwelt, Energie und 
Naturschutz  - 

https://umwelt.thueringen.de/

Beethovenstrasse 3, 99096 Erfurt - Germany

updated Nov.2024

post@leahal.mw.sachsen-anhalt.de

Tel:+4934521113, Fax:+493452111499

Landeseichamt Sachsen-Anhalt  - 

www.landeseichamt.de

Merseburger Straße 1 06112 Halle - Germany

updated Nov.2024

marktueberwachung-evpg@bukea.hamburg.de

Behörde für Umwelt, Klima, Energie und Landwirtschaft 
der Freien und Hansestadt Hamburg - Energie und Klima

www.hamburg.de/bukea/

Neuenfelder Strasse 19, 21109 Hamburg - Germany

updated Nov.2024

poststelle@mu.niedersachsen.de

Niedersächsisches Ministerium für Umwelt, Energie, 
Bauen und Klimaschutz  - 

www.umwelt.niedersachsen.de/

Archivstrasse 2, 30169 Hannover - Germany

updated Nov.2024

internetredaktion@melund.landsh.de

Ministerium für Energiewende, Landwirtschaft, 
Umwelt, Natur und Digitalisierung des Landes 
Schleswig-Holstein - 

www.melund.schleswig-holstein.de

Mercatorstrasse 3, 24106 Kiel - Germany

updated Nov.2024

poststelle@mwvlw.rlp.de

Tel:+49616310, Fax: +4961312100

Ministerium für Wirtschaft, Verkehr, Landwirtschaft 
und Weinbau Rheinland-Pfalz - 

https://mwvlw.rlp.de

Stiftsstraße 9, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - 

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024
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poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@wirtschaft.saarland.de

Tel:+496815011227

Ministerium für Wirtschaft, Arbeit, Energie und Verkehr 
des Saarlandes - 

www.saarland.de/mwaev/de/home/

Franz-Josef-Röder-Strasse 17, 66119 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Ministerium für Energie, Infrastruktur und 
Digitalisierung Mecklenburg-Vorpommern  - 

www.regierung-mv.de/landesregierung/wm/

Schloßstrasse 6-8, 19053 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@wirtschaft.hessen.de

Tel:+496118150, Fax:+496118152225

Hessisches Ministerium für Wirtschaft, Energie, Verkehr 
und Wohnen - 

https://wirtschaft.hessen.de/

Kaiser-Friedrich-Ring 75, 65185 Wiesbaden - Germany

updated Nov.2024

Greece

antwnarakos@mindev.gov.gr

Tel:+302103893181

Ministry of Development - General Secretariat for 
Commerce - Directorate for Commercial 
Entrepreneurship -Department B΄

https://gge.mindev.gov.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Hungary

20 Regional (County) Government Office - (for contact details go to Sector 27. Motor vehicles) - Hungary

updated Jun.2023

Iceland

hms@hms.is

Tel:+3544406400

The Housing and Construction Authority - 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021
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Ireland

customer.service@dccae.gov.ie

Tel:+35316782000, Fax:+35316782449

Department of Communications, Energy and Natural 
Resources  - 

www.dccae.gov.ie/energy/en-ie/energy-efficiency/pages/eu-
obligations-under-market-surveillance.aspx

29-31 Adelaide Road, Dublin 2 - Ireland

updated Apr.2024

Italy

Tel:+390641586273, Fax:+390641483253

Ministry of Infrastructure and Transport - Directorate-
General motorization

via Giuseppe Caraci 36, 00157 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

info.avw@llv.li

Tel+4232366432, Fax:+4232366889

Office of Economic Affairs (AVW) - Energy Department

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority  - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020
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Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Tel:+31598393330,+31651582223

RDW Vehicle Technology and Information Centre  - 

www.rdw.nl

Europaweg 205, 2711ER Zoetermeer - Netherlands

updated Jan.2025

Norway

firmapost@vegvesen.no

Tel:+4791502030, Fax:+4722073768

Public Roads Administration - 

www.vegvesen.no

PO Box 8142, 0033 Oslo  - Norway

updated Jan.2025

Poland

dih@uokik.gov.pl

Tel:+48225560176, Fax:+48228269131

Office of Competition and Consumer Protection - Trade 
Inspection Department 

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

dsp@rarom.ro

Tel:+40212027051; Fax:+40213181732

Romanian Automotive Register - Market Surveillance 
Department

www.rarom.ro

Calea Griviței 391 A,  010719 Bucharest - Romania

updated Mar.2024
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Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.irsi@gov.si

Tel:+38614204488, Fax:+38614204410

Inspectorate for Infrastructure  - 

www.ii.gov.si

Vožarski pot 12, 1000 Ljubljana - Slovenia

updated May.2024

Spain

subdireccion.calidad@consumo.gob.es

Tel:+34918224407

Ministerio de Consumo – Dirección General de 
Consumo - Subdirección General de Coordinación, 
Calidad y Cooperación en Consumo y Autoridades de 
las Comunidades Autónomas.(Only visual checks of 
label on consumer products)

C/ Príncipe de Vergara, 54. 28071 Madrid - Spain

updated Jun.2022

Sweden

registrator@energimyndigheten.se

Tel:+46165442000, Fax:+46165442099

Swedish Energy Agency - 

www.energimyndigheten.se

PO Box 310, 631 04 Eskilstuna - Sweden

updated Feb.2023

Türkiye

sugotomotiv@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.vi3_22@bmaw.gv.at

Tel: +43 1 71100-808225

BMAW - Federal Ministry for Labour and Economy - 
Division VI/A/3 Electrical Engineering and Ballistics

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

yachting@mobilit.fgov.be

Tel:+3222773500, Fax:+3222774095

Federal Public Service Mobility and Transport  - 
Directorate-General for Sea Transport

www.mobilit.fgov.be

Rue du Progrès 56, 1210 Brussels - Belgium

updated Jan.2025

Bulgaria

damtn@damtn.government.bg

Tel:+359885398469 Fax:+35929861707

State Agency for Metrological and Technical 
Surveillance - Directorate General Market Surveillance

www.damtn.government.bg

52A, "Dr. G. M. Dimitrov“  Blvd., 1797 Sofia - Bulgaria

updated Apr.2024

Croatia

Tel:+38516169330

Ministry of the Sea, Transport and Infrastructure - 
Department for Technical Standards of Croatian Fleet

www.mppi.hr/

Prisavlje 14, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

maritimeadmin@dms.mcw.gov.cy

Tel:+35725848100, Fax:+35725848200

Ministry of Transport, Communications and Works - 
Department of Merchant Shipping 

www.shipping.gov.cy

Kyllinis Street, Mesa Geitonia, 4007 Limassol - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025
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Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

vslo@vta.ee

Tel:+3726205500

Estonian Maritime Administration - Small Craft and 
Inland Vessel Department

www.veeteedeamet.ee

Valge tn 4,  11413 Tallinn - Estonia

updated Apr.2024

Finland

boating@traficom.fi

Tel:+358295345000

Finnish Transport and Communications Agency 
(Traficom) - Watercraft and Registers (recreational 
craft)

www.traficom.fi

P.O. Box 320, 00059 TRAFICOM - Finland

updated Dec.2024

France

surveillance-marche-plaisance.mnp.dam.dgitm@developpement-
durable.gouv.fr

Tel:+33140813890,+33140811799, Fax:+33140812893

Secrétariat d’État chargé de la mer - Direction générale 
des affaires maritimes, de la pêche et de l’aquaculture
Service espaces maritimes et littoraux
Mission du nautisme et de la plaisance

www.ecologie.gouv.fr/portail-mer/

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

dg-jcf2@douane.finances.gouv.fr

Tel: 0811204444, +33172407850

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale des douanes et droits indirects

www.douane.gouv.fr

11 Rue des deux Communes - 93558 Montreuil Cedex - France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024
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poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen  - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936137900, Fax:+493613798800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024

arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 - Technischer und stoffbezogener Arbeitsschutz

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024
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poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 983, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department C΄

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Ministry of Maritime Affairs and Insular Policy - Hellenic 
Coast Guard

www.hcg.gr

Akti Vassiliadi, 18510 Piraeus - Greece

updated Sep.2024

Hungary

hajozas@bfkh.gov.hu

Tel:+3614741795

Government Office of the Capital City  Budapest - 
National Road and Shipping Authority Department

http://www.kormanyhivatal.hu/hu/budapest/szervezeti-
egyseg/kozlekedesi-foosztaly

Németvölgyi út 37-39, 1124 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - (for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023
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Iceland

icetra@icetra.is

Tel:+3544806000

Transport Authority - 

www.icetra.is

1040 PO Box 470, 202 Kopavogur - Iceland

updated Oct.2021

Ireland

maritimesafety@dttas.ie

Tel:+35316783400, Fax:+35316783409

Department of Transport, Tourism and Sport - Marine 
Survey Office  - 

www.dttas.ie/maritime/maritimesafetydirectorate/maritimesafety/ml
/marine-leisure

Leeson Lane, Dublin 2 - Ireland

updated Apr.2024

Italy

urp.navig@mit.gov.it; dg.tm@pec.mit.gov.it

Tel:+390659648254, Fax:+390659084282

Ministry of Infrastructure and Transport - Directorate-
General for maritime transport and inland waterways 

www.mit.gov.it

Viale dell'Arte 16, 00144 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

ltsa@ltsa.lrv.lt

Tel:+37052785601, Fax:+37052132270

Lithuanian Transport Safety Administration - 

https://ltsa.lrv.lt/en/

Švitrigailos g. 42, 03209 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

14-01-25 Page 213 of 300



List of national market surveillance authorities by sector

25. 	Recreational crafts

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Norway

post@sdir.no

Tel:+4752745000, Fax:+4752745001

The Norwegian Maritime Authority (NMA)  - 

www.sjofartsdir.no

PO Box 2222, 5509 Haugesund  - Norway

updated Jan.2025

Poland

ibz@umgdy.gov.pl

Tel:+48583553333, Fax:+48586217231

Maritime Authority in Gdynia - 

www.umgdy.gov.pl

ul. Chrzanowskiego 10, 81-338 Gdynia - Poland

updated Jul.2024

ibznr@ums.gov.pl

Tel:+48914403319, Fax:+48914340353

Maritime Authority in Szczecin  - 

www.ums.gov.pl

pl. Batorego 4, 70-207 Szczecin - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024
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marítimas	dgrm@dgrm.mm.gov.pt

Tel:+351213035700, Fax:+351213035702

Directorate-General of Natural Resources, Security and 
Maritime Services (DGRM) - Direção de Serviços de 
Inspeção, Monitorização e Controlo das Atividades

www.dgrm.mm.gov.pt

Avenida Brasília; 1449-030 Lisboa - Portugal

updated Jul.2024

Romania

rna@rna.ro

Tel:+40372735312

Romanian Naval Authority - Naval and Industrial 
Products Approval and Market Surveiilance

www.rna.ro

Bulevardul Marasesti 26, 040254 Bucharest - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

nsat@nsat.sk

Tel:+421248777600

Transport Authority - 

www.nsat.sk

Letisko M.R. Štefánika, 823 05 Bratislava  - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

recreo_vigimerc.dgmm@fomento.es  

Tel:+34915979148

Ministerio de Transportes, Movilidad y Agenda 
Urbana - Dirección General de la Marina Mercante - 
Subdirección General de Seguridad, Contaminación e 
Inspección Marítima

C/Ruiz de Alarcon, 1, 28071 Madrid - Spain

updated Jun.2022

Sweden

kontakt@transportstyrelsen.se

Tel:+46771503503

Swedish Transport Agency - 

www.transportstyrelsen.se

601 73 Norrköping - Sweden

updated Feb.2023
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Türkiye

yakup.kocaman@uab.gov.tr; 
	mturker.ekinci@uab.gov.;
	gokhan.ayyildiz@uab.govr;
	oguzcan.yugun@uab.gov.t

Tel:+903122031000, Fax:+903122311864

Ministry of Transport and Infrastructure - Directorate 
General of Shipyards and Coastal Structures

www.uab.gov.tr

Hakkı Turayliç Cd. No:5 Emek/Ankara - Türkiye

updated Feb.2023
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Austria

w1@bmk.gv.at

Tel: +43 1 71162-655700

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division IV/W1 Inland Waterway Shipping

www.bmk.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

Belgium

dg.mar@mobilit.fgov.be

Tel:+3222773500, Fax:+3222774095

Federal Public Service Mobility and Transport  - 
Directorate-General for Sea Transport

www.mobilit.fgov.be

Rue du Progrès 56, 1210 Brussels - Belgium

updated Jan.2025

Bulgaria

bma@marad.bg

Tel:+35929300910, +35970010145, Fax:+35929300920

Executive Agency “Maritime Administration” - 

www.marad.bg

9, Diakon Ignatii str, 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

Tel:+38516169330

Ministry of the Sea, Transport and Infrastructure - 
Department for Technical Standards of Croatian Fleet

www.mppi.hr/

Prisavlje 14, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

maritimeadmin@dms.mcw.gov.cy

Tel:+35725848100, Fax:+35725848200

Shipping Deputy Ministry - Department of Merchant 
Shipping 

www.shipping.gov.cy

Kyllinis Street, Mesa Geitonia, 4007 Limassol - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025

Denmark

cfs@dma.dk

Tel:+4591376000, Fax:+4591376001

Danish Maritime Authority - 

www.dma.dk

Caspar Brands Plads 9, 4220 Korsør - Denmark

updated Mar.2024
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Estonia

vslo@vta.ee

Tel:+3726205501

Estonian Maritime Administration - Small Craft and 
Inland Vessel Department

www.veeteedeamet.ee

Valge tn 4,  11413 Tallinn - Estonia

updated Apr.2024

Finland

tuomas.kokoi@traficom.fi

Tel:+358295345000

Finnish Transport and Communications Agency 
(Traficom) - 

www.traficom.fi

P.O. Box 320, 00059 TRAFICOM - Finland

updated Dec.2024

France

sm2.sm@developpement-durable.gouv.fr

Ministère de la Mer - Direction générale des 
infrastructures, des transports et de la mer - Direction 
des affaires maritimes - Bureau de la réglementation et 
du contrôle de la sécurité des navires

www.ecologie.gouv.fr/portail-mer/

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

Germany

marktueberwachung@bsh.de

Tel:+494031907230, Fax:+494031905000

Bundesamt für Seeschifffahrt und Hydrographie 
(BSH)  - 

www.bsh.de

Bernhard-Nocht-Straße 78, 20359 Hamburg - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 983, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department C΄

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

Ministry of Maritime Affairs and Insular Policy - Hellenic 
Coast Guard - Sector C΄ - Ship Control

www.hcg.gr

Akti Vassiliadi, 18510 Piraeus - Greece

updated Sep.2024

Hungary

hajozas@bfkh.gov.hu

Tel:+3614741795

Government Office of the Capital City  Budapest - 
National Road and Shipping Authority Department

http://www.kormanyhivatal.hu/hu/budapest/szervezeti-
egyseg/kozlekedesi-foosztaly

Németvölgyi út 37-39., 1124 Budapest - Hungary

updated Jun.2023
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Iceland

icetra@icetra.is

Tel:+3544806000

Transport Authority - 

www.icetra.is

1040 PO Box 470, 202 Kopavogur - Iceland

updated Oct.2021

Ireland

mso@dttas.ie

Tel:+35316783400, Fax:+35316783409

Department of Transport, Tourism and Sport - Marine 
Survey Office  - 

www.dttas.ie/maritime/english/marine-survey-office-mso

Leeson Lane, Dublin 2 - Ireland

updated Apr.2024

Italy

reparto6@mit.gov.it; ufficio2.reparto6@mit.gov.it

Tel:+390659084714, Fax:+390696519919

Italian Coast Guard – Headquarters - Safety of 
Navigation Department - Flag State and National Legal 
Affairs Office - Head office - National Fleet and Special 
Codes

Viale dell'Arte 16, 00144 Roma - Italy

updated Jun.2024

reparto6@mit.gov.it; ufficio2.reparto6@mit.gov.it

Tel:+390659084543, Fax:+390696519919

Headquarters of the Corps of the Port Captaincies – 
Sixth Division  - 

Viale dell'Arte 16, 00144 Roma - Italy

updated Jun.2024

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373+39064821702

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

lja@lja.lv

Tel:+37167062101, Fax:+37167860082

Maritime Administration of Latvia — Shipping Safety 
Department  - 

www.lja.lv

Trijadibas street 5, 1048 Riga - Latvia

updated Sep.2020

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020
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Lithuania

ltsa@ltsa.lrv.lt

Tel:+37052785601, Fax:+37052132270

Lithuanian Transport Safety Administration - 

https://ltsa.lrv.lt/en/

Švitrigailos g. 42, 03209 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

tech.tm@transport.gov.mt

Tel: +35621250360

Authority For Transport in Malta - Merchant Shipping 
Directorate

www.transport.gov.mt

Malta Transport Centre, Hal-Lija LJA 2021 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Norway

post@sdir.no

Tel:+4752745000, Fax:+4752745001

The Norwegian Maritime Authority (NMA)  - 

www.sjofartsdir.no

PO Box 2222, 5509 Haugesund  - Norway

updated Jan.2025

firmapost@nkom.no

Tel:+4722824600, Fax:+4722824640

Norwegian Communications Authority  - 

www.nkom.no

PO Box 93, 4791 Lillesand - Norway

updated Jan.2025

Poland

ibz@umgdy.gov.pl

Tel:+48583553333, Fax:+48586217231

Maritime Authority in Gdynia - 

www.umgdy.gov.pl

ul. Chrzanowskiego 10, 81-338 Gdynia - Poland

updated Jul.2024
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ibznr@ums.gov.pl

Tel:+48914403319, Fax:+48914340353

Maritime Authority in Szczecin  - 

www.ums.gov.pl

pl. Batorego 4, 70-207 Szczecin - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

dgrm@dgrm.mm.gov.pt

Tel:+351213035700, Fax:+351213035702

Directorate-General of Natural Resources, Security and 
Maritime Services (DGRM) - Direção de Serviços de 
Inspeção, Monitorização e Controlo das Atividades 
	Marítimas

www.dgrm.mm.gov.pt

Avenida Brasília 1449-030 Lisboa - Portugal

updated Jul.2024

Romania

rna@rna.ro

Tel:+40372735312

Romanian Naval Authority - Naval and Industrial 
Products Approval and Market Surveiilance

www.rna.ro

Bulevardul Marasesti 26, 040254 Bucharest - Romania

updated Mar.2024

Slovenia

gp.tirs@gov.si

Tel:+38614345700, Fax:+38614345717

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 58, 1000 Ljubljana - Slovenia

updated May.2024

Spain

equiposmarinos.dgmm@fomento.es

Tel:+34915979161

Ministerio de Transportes, Movilidad y Agenda 
Urbana - Dirección General de la Marina Mercante - 
Subdirección General de Seguridad, Contaminación e 
Inspección Marítima

C/Ruiz de Alarcon, 1, 28071 Madrid - Spain

updated Jun.2022
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Sweden

kontakt@transportstyrelsen.se

Tel:+46771503503

Swedish Transport Agency - 

www.transportstyrelsen.se

601 73 Norrköping - Sweden

updated Feb.2023

Türkiye

yakup.kocaman@uab.gov.tr; 
	mturker.ekinci@uab.gov.;
	gokhan.ayyildiz@uab.govr;
	oguzcan.yugun@uab.gov.t

Tel:+903122031000, Fax:+903122311864

Ministry of Transport and Infrastructure - Directorate 
General of Shipyards and Coastal Structures

www.uab.gov.tr

Hakkı Turayliç Cd. No:5 Emek/Ankara - Türkiye

updated Feb.2023
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Austria

st5@bmk.gv.at

Tel: +43 1 71162-956001

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division IV/ST5 Motor Vehicles Type 
Approval

www.bmk.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

marktueberwachung@bmk.gv.at

Tel: +43 1 71162-956055

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division IV/ST5 Motor Vehicles Market 
Surveillance

www.bmk.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

v6@bmk.gv.at

Tel: +43 1 71162-0

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division V/6 Waste Legislation

www.bmk.gv.at

Stubenbastei 5
1010 Vienna - Austria

updated Apr.2024

Belgium

vehicle@mobilit.fgov.be

Tel:+3222773111

Federal Public Service Mobility and Transport  - 
Directorate-General Road Transport and Road Safety  -- 
Directorate Certification and Surveillance

www.mobilit.belgium.be

Rue du Progrès 56, 1210 Brussels - Belgium

updated Jan.2025

Bulgaria

info@kzp.bg; gl.direkcia@kzp.bg;  t.patrikova@kzp.bg

Tel:+35929330588, Fax:+35929884218

Commission for Consumer Protection - Directorate 
General Market Surveillance

www.kzp.bg

1, Vrabcha Str., 1000 Sofia - Bulgaria

updated Apr.2024

gdzrp@mzh.government.bg

Tel:+359298511253

Ministry of Agriculture, Food and Forestry - Technical 
and Control Inspection Department; Directorate 
General “Agriculture and regional policy”  (approval 
authority)

www.mzh.government.bg

55,"Hristo Botev" Blvd, 1040 Sofia - Bulgaria

updated Apr.2024

avto_a@rta.government.bg; islaveikov@rta.government.bg

Tel:+35929308840, +35929308865, Fax:+35929885495

Executive Agency "Road Transport Administration" - 
Road Vehicles Directorate  (approval authority)

www.rta.government.bg

5, Gourko street, 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

homologacija@dzm.hr

Tel:  ++385 (0)1 563 00 65
Fax: ++385 (0)1 563 00 01

State Office for Metrology - Independent Service for 
Vehicle Homologation

www.dzm.hr/en

Capraška 6, 10000 Zagreb - Croatia

updated Dec.2024
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Cyprus

roadtransport@rtd.mcw.gov.cy

Tel:+35722807000, Fax:+35722354030

Ministry of Transport, Communications and Works - 
Department of Road Transport 

www.mcw.gov.cy/rtd

27 Vasileos Pavlou, 2324 Nicosia - Cyprus

updated Dec.2022

Czech Republic

posta@mdcr.cz

Tel:+420225131526, Fax:+420225131184

Ministry of Transport - Department of Road Vehicles 
Operation

www.mdcr.cz/en/homepage.htm

Nábreží Ludvíka Svobody 12, 110 15 Prague 1  - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@transpordiamet.ee

Tel:+3726201200

Estonian Transport Administration - Construction and 
Transport Supervision Department

www.transpordiamet.ee

Valge 4, 11413 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@traficom.fi

Tel:+358295345000

Finnish Transport and Communications Agency 
(Traficom) - 

www.traficom.fi

P.O. Box 320, 00059 TRAFICOM - Finland

updated Dec.2024

France

ssmvm@developpement-durable.gouv.fr

Tel:+33140812058

Ministère de la transition écologique - Direction 
générale de l’énergie et du climat - Service du climat et 
de l’efficacité énergétique - Service de surveillance du 
marché des véhicules et des moteurs (SSMVM)

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023

sm.bsst.safsl.sg@agriculture.gouv.fr

Tel:+33149554955

Ministère de l’agriculture et de l’alimentation - Sous-
direction du travail et de la protection sociale - Bureau 
Santé et Sécurité au travail

https://agriculture.gouv.fr/

78, rue de Varenne - 75349 Paris - France

updated Dec.2023

Germany

msa@kba.de

Tel:+494613160, Fax:+494613162331

Kraftfahrt-Bundesamt  - Marktüberwachung

www.kba.de

Fördestraße 16, 24944 Flensburg - Germany

updated Nov.2024
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Greece

dee@yme.gov.gr

Tel: +30210650 8786, 8476

Ministry of Infrastructure and Transport (for two-
wheel, three-wheel, quadricycles, motor vehicles and 
their trailers) - General Secretariat for Transport - 
Directorate for Supervision and Control - Department 
of Market Surveillance and Product Safety www.yme.gr; www.yme.gov.gr

2 Anastaseos and Tsigante Str, 10191 Papagou, Athens - Greece

updated Sep.2024

deb@minagric.gr

Tel: +302108205321

Ministry of Rural Development and Food (for 
agricultural and forestry vehicles) - General Secretariat 
for EU Resources and Infrastructure - Directorate for 
Agricultural Land Improvements and Groundwater 
Resources www.minagric.gr

6 Kapnokoptiriou Str, 10433 Athens - Greece

updated Sep.2024

Ministry of Environment and Energy (for end-of life 
vehicles) - General Secretariat for Coordination of 
Waste Management - Directorate for Waste 
Management (for the harmonization of legislation)

www.ypen.gov.gr

119 Mesogeion Ave, 11526 Athens - Greece

updated Sep.2024

info@eoan.gr

Tel: +302108661695

Hellenic Recycling Agency (EOAN) (for end-of life 
vehicles) - 

www.eoan.gr

207 Mesogeion Ave, 11525 Athens - Greece

updated Sep.2024

Hungary

fogyasztovedelem@bacs.gov.hu

Tel:+3676795710

Government Office of Bács-Kiskun County - Department 
of trasport and roadworthiness

www.kormanyhivatal.hu

Szent István Krt 19/A, 6000 Kecskemét - Hungary

updated Jun.2023

jarmu-muszaki@bekes.gov.hu

Tel:+3666549329

Government Office of Békés County - Department of 
trasport and roadworthiness

www.kormanyhivatal.hu

Szabadság square 11-17, 5600 Békéscsaba - Hungary

updated Jun.2023

kozlekedes@fejer.gov.hu

Tel:+3622513857

Government Office of Fejér County - Department of 
trasport and roadworthiness

www.kormanyhivatal.hu

Sárkeresztúri út 12. 8000 Székesfehérvár - Hungary

updated Jun.2023

Tel:+3696511810

Government Office of Győr-Moson-Sopron County - 
Department of trasport and roadworthiness

Tatai út 3. 9028, Győr - Hungary

updated Jun.2023

14-01-25 Page 225 of 300



List of national market surveillance authorities by sector

27. 	Motor vehicles

jmo@hajdu.gov.hu

Tel:+3652502316

Government Office of Hajdú-Bihar County - 
Department of trasport and roadworthiness

www.kormanyhivatal.hu

Bartók Béla u. 115, 4031 Debrecen - Hungary

updated Jun.2023

meff.jarmu@heves.gov.hu

Tel:+36510290

Government Office of Heves County - Department of 
trasport and roadworthiness

www.kormanyhivatal.hu

Faiskola u. 5., 3300 Eger - Hungary

updated Jun.2023

tolna.mf.jarmu@tolna.gov.hu

Tel:+3674415411

Government Office of Tolna County - Department of 
trasport and roadworthiness

Kiskorzótér 3., 7100 Szekszárd - Hungary

updated Jun.2023

jarmu-meff@somogy.gov.hu

Tel:+3682527640

Government Office of Somogy County - Department of 
trasport and roadworthiness

Vásártéri u. 2. 7400 Kaposvár - Hungary

updated Jun.2023

kozlekedes@szabolcs.gov.hu

Tel:+3642508130

Government Office of Szabolcs-Szatmár-Bereg County - 
Department of trasport and roadworthiness

www.kormanyhivatal.hu

Hatzel tér 10., 4400 Nyíregyháza - Hungary

updated Jun.2023

jarmu@zala.gov.hu

Tel:+3692549072

Government Office of Zala County - Department of 
trasport and roadworthiness

Zrínyi u 101. 8900 Zalaegerszeg - Hungary

updated Jun.2023

vezeto-buda@bfkh.gov.hu

Tel:+364302700

Government Office of the Capital City Budapest - 
Department of trasport and roadworthiness

www.kormanyhivatal.hu

Mozaik u. 5, 1033 Budapest - Hungary

updated Jun.2023

kozlekedes@borsod.gov.hu

Tel:+3646505130

Government Office of Borsod-Abaúj-Zemplén County - 
Department of Transport and Roadworthiness

www.kormanyhivatal.hu

Futó u. 1., 3508 Miskolc - Hungary

updated Jun.2023

jasz.kozlekedes@jasz.gov.hu

Tel: +3656414353

Government Office of Jász-Nagykun-Szolnok County - 
Department of Transport and Roadworthiness

www.kormanyhivatal.hu

Indóház u. 8., 5000 Szolnok - Hungary

updated Jun.2023
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veszprem.kozlekedes@veszprem.gov.hu

Tel:+3688550060

Government Office of Veszprém County - Department 
of Transport and Roadworthiness

www.kormanyhivatal.hu

Kistó u. 1., 8200 Veszprém - Hungary

updated Jun.2023

muszak@baranya.gov.hu

Tel:+3672896288

Government Office of Baranya County - Department of 
Transport and Roadworthiness

www.kormanyhivatal.hu

Hengermalom u. 2., 7630 Pécs - Hungary

updated Jun.2023

meff.jarmu@vas.gov.hu

Tel:+3694518200

Government Office of Vas County - Department of 
Transport and Roadworthiness

Wesselényi Miklós u. 7, 9700 Szombathely - Hungary

updated Jun.2023

kozlekedes@nograd.gov.hu

Tel:+3632440484

Government Office of Nógrád County - Department of 
Transport and Roadworthiness

www.kormanyhivatal.hu

Csokonai u. 3., 3104 Salgótarján - Hungary

updated Jun.2023

vezeto@csongrad.gov.hu

Tel:+3662680663

Government Office of Csongrád-Csanád County - 
Department of Transport and Roadworthiness

www.kormanyhivatal.hu

Rákóczi tér 1., 6720 Szeged - Hungary

updated Jun.2023

kozlekedes.meff@komarom.gov.hu

Tel:+3634513111

Government Office of Komárom-Esztergom County - 
Department of Transport and Roadworthiness

Táncsics M. u. 1/D, 2800 Tatabánya - Hungary

updated Jun.2023

jarmu@pest.gov.hu

Tel:+3614602240

Government Office of Pest County - Department of 
Transport and Roadworthiness

www.kormanyhivatal.hu

Komócsy u. 17-19, 1141 Budapest - Hungary

updated Jun.2023

Iceland

icetra@icetra.is

Tel:+3544806000

Transport Authority - 

www.icetra.is

1040 PO Box 470, 202 Kopavogur - Iceland

updated Oct.2021

Italy

dgmot.segr@mit.gov.it

Tel:+390641586228,+390641586236

Ministry of infrastructure and Transport - Department 
for Transport, Directorate on Motor vehicles and 
drivers 

via Giuseppe Caraci 36, 00157 Roma - Italy

updated Jun.2024
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Customs Agency - Central Management and Fraud 
Controls 

www.agenziadoganemonopoli.gov.it/

Via Carucci 71, 00143 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

info.asv@llv.li

Tel:+4232367501, Fax:+4232367509

National Road Office (NRO) - 

www.asv.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

 ltsa@ltsa.lrv.lt

Tel:+37052785602, Fax:+37052132270

Lithuanian transport safety administration  - 

https://ltsa.lrv.lt/en/

Švitrigailos g. 42, 03209 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Tel:+31598393330,+31651582223

RDW Vehicle Technology and Information Centre  - 

www.rdw.nl

Europaweg 205, 2711ER Zoetermeer - Netherlands

updated Jan.2025
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Norway

firmapost@vegvesen.no

Tel:+4791502030, Fax:+4722073768

Public Roads Administration - 

www.vegvesen.no

PO Box 8142, 0033 Oslo  - Norway

updated Jan.2025

Poland

homologacja@tdt.gov.pl

Tel:+48224902902, Fax:+48228300062

Transportation Technical Supervision (approval 
authority) - 

www.tdt.gov.pl

ul. Pulawska 125, 02-707 Warsaw - Poland

updated Jul.2024

dih@uokik.gov.pl

Tel:+48225560176, Fax:+48228269131

Office of Competition and Consumer Protection - Trade 
Inspection Department 

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

imt@imt-ip.pt

Tel:+3517949000, Fax:+3517973777

Mobility and Transport Institute, I. P. (IMT) - 

www.imtt.pt

Avenida das Forças Armadas, n.º 40; 1649-022 Lisbo - Portugal

updated Jul.2024

Romania

dsp@rarom.ro

Tel:+40212027051; Fax:+40213181732

Romanian Automotive Register - Market Surveillance 
Department

www.rarom.ro

Calea Griviței 391 A,  010719 Bucharest - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.irsi@gov.si

Tel:+38614204488, Fax:+38614204410

Inspectorate for Infrastructure  - 

www.ii.gov.si

Vožarski pot 12, 1000 Ljubljana - Slovenia

updated May.2024

Spain

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022
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bzn-sgh@miteco.es

913497441/42

Ministerio para la Transición Ecológica y el Reto 
Demográfico - Secretaría de Estado de Energía - 
Dirección General de PolÍtica Energética y Minas - S. G. 
de Hidrocarburos y Nuevos Combustibles

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

kontakt@transportstyrelsen.se

Tel:+46771503503

Swedish Transport Agency - 

www.transportstyrelsen.se

601 73 Norrköping - Sweden

updated Feb.2023

Switzerland

info@astra.admin.ch

Tel:+41584629411

Federal Roads Office (FEDRO) - 

www.astra.admin.ch

Mühlestrasse 2, 3063 Ittigen - Switzerland

updated Aug.2020

Türkiye

sugotomotiv@sanayi.gov.tr

Tel::+903122015390;+903122016359, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

st5@bmk.gv.at

Tel: +43 1 71162-956001

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division IV/ST5 Motor Vehicles Type 
Approval

www.bmk.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

marktueberwachung@bmk.gv.at

Tel: +43 1 71162-956055

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division IV/ST5 Motor Vehicles Market 
Surveillance

www.bmk.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

Belgium

chemicalsinspectorate@health.fgov.be

Tel:+3225249797

Federal Public Service Health, Food Chain Safety and 
Environment  - Directorate-General Environment

www.health.belgium.be

Place Victor Horta 40/10, 1060 Brussels - Belgium

updated Jan.2025

Bulgaria

gdzrp@mzh.government.bg

Tel:+359298511253

Ministry of Agriculture, Food and Forestry - Directorate 
General “Agriculture and regional policy” - Technical 
and Control Inspection Department

www.mzh.government.bg

55,"Hristo Botev" Blvd, 1040 Sofia - Bulgaria

updated Apr.2024

Croatia

homologacija@dzm.hr

Tel:  ++385 (0)1 563 00 65
Fax: ++385 (0)1 563 00 01

State Office for Metrology - Independent Service for 
Vehicle Homologation

www.dzm.hr/en

Capraška 6, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

roadtransport@rtd.mcw.gov.cy

Tel:+35722807000, Fax:+35722354030

Ministry of Transport, Communications and Works - 
Department of Road Transport 

www.mcw.gov.cy/rtd

27 Vasileos Pavlou, 2324 Nicosia - Cyprus

updated Dec.2022

Czech Republic

posta@mdcr.cz

Tel:+420225131526, Fax:+420225131184

Ministry of Transport - Vehicle approval and legislation 
department 

www.mdcr.cz/en/homepage.htm

Nábreží Ludvíka Svobody 12, 110 15 Prague 1  - Czech Republic

updated Jan.2025
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Denmark

kemikalieinspektionen@mst.dk

Tel:+4572544000

Danish Environmental Protection Agency  - 

www.mst.dk

Antvorskov Alle 139c, 4200 Slagelse  - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department (for locomotives 
engines)

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

tyosuojelu.etela@avi.fi

Tel:+358295016000

Regional State Administrative Agency of Southern 
Finland  - Occupational Safety and Health Division

P.O. Box 110, 00521 Helsinki  - Finland

updated Dec.2024

tyosuojelu.ita@avi.fi

Tel:+358295016800

Regional State Administrative Agency of Eastern 
Finland  - Occupational Safety and Health Division

P.O. Box 1741, 70101 Kuopio  - Finland

updated Dec.2024

tyosuojelu.pohjoinen@avi.fi

Tel:+358295017500

Regional State Administrative Agency of Northern 
Finland  - Occupational Safety and Health Division

P.O. Box 229, 90101 Oulu  - Finland

updated Dec.2024

tyosuojelu.lansi@avi.fi

Tel:+358295018450

Regional State Administrative Agency of Western and 
Inland Finland  - Occupational Safety and Health 
Division

P.O. Box 272, 33101 Tampere  - Finland

updated Dec.2024

kirjaamo.lounais@avi.fi

Tel:+358295018000

Regional State Administrative Agency of Southwestern 
Finland  - Occupational Safety and Health Division

P.O. Box 22, 20801 Turku  - Finland

updated Dec.2024

France

ssmvm@developpement-durable.gouv.fr

Tel:+33140812058

Ministère de la transition écologique - Direction 
générale de l’énergie et du climat - Service du climat et 
de l’efficacité énergétique - Service de surveillance du 
marché des véhicules et des moteurs (SSMVM)

www.ecologie.gouv.fr

Tour Sequoia, 1 place Carpeaux - 92055 Paris-La-Défense Cedex - 
France

updated Dec.2023
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Germany

post@senuvk.berlin.de

Senatsverwaltung für Umwelt, Verkehr und 
Klimaschutz, Berlin - 

Am Köllnischen Park 3, 10179 Berlin - Germany

updated Nov.2024

office@umwelt.bremen.de

Die Senatorin für Klimaschutz, Umwelt, Mobilität, 
Stadtentwicklung und Wohnungsbau der Freien 
Hansestadt Bremen - 

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smekul.sachsen.de

Tel: +49 351 564 0,  Fax: +49 351 564 24004

Sächsisches Staatsministerium für Energie, Klimaschutz, 
Umwelt und Landwirtschaft - Abteilung 4

www.luft.sachsen.de

Wilhelm-Buck-Strasse 4, 01097 Dresden - Germany

updated Nov.2024

poststelle@mulnv.nrw.de

Tel: +49 21145660

Ministerium für Umwelt, Landwirtschaft, Natur- und 
Verbraucherschutz des Landes Nordrhein-Westfalen - 

https://www.umwelt.nrw.de/

Emilie-Preyer-Platz 1, 40479 Düsseldorf - Germany

updated Nov.2024

poststelle@tmuen.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Umwelt, Energie und 
Naturschutz  - 

https://umwelt.thueringen.de/

Beethovenstrasse 3, 99096 Erfurt - Germany

updated Nov.2024

msa@kba.de

Tel:+494613160, Fax:+494613162331

Kraftfahrt-Bundesamt  (railway vehicles only) - 
Marktüberwachung

www.kba.de

Fördestraße 16, 24944 Flensburg - Germany

updated Nov.2024

marktüberwachung@bue.hamburg.de

Tel:+4940428400

Behörde für Umwelt, Klima, Energie und Landwirtschaft 
der Freien und Hansestadt Hamburg - 

www.hamburg.de/bukea/

Neuenfelder Strasse 19, 21109 Hamburg - Germany

updated Nov.2024

poststelle@mu.niedersachsen.de

Niedersächsisches Ministerium für Umwelt, Energie, 
Bauen und Klimaschutz  - 

www.umwelt.niedersachsen.de/

Archivstrasse 2, 30169 Hannover - Germany

updated Nov.2024

internetredaktion@melund.landsh.de

Ministerium für Energiewende, Landwirtschaft, 
Umwelt, Natur und Digitalisierung des Landes 
Schleswig-Holstein - 

www.melund.schleswig-holstein.de

Mercatorstrasse 3, 24106 Kiel - Germany

updated Nov.2024

14-01-25 Page 233 of 300



List of national market surveillance authorities by sector

28. 	Non-road mobile machinery

poststelle@mwu.sachsen-anhalt.de

Ministerium für Wissenschaft, Energie, Klimaschutz und 
Umwelt des Landes Sachsen-Anhalt  - 

https://mwu.sachsen-anhalt.de

Leipziger Str. 58, 39112 Magdeburg - Germany

updated Nov.2024

poststelle@mkuem.rlp.de

Ministerium für Klimaschutz, Umwelt, Energie und 
Mobilität Rheinland-Pfalz - 

https://mkuem.rlp.de/de/startseite/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

zsuk@wsv.bund.de 

Tel: +49 228 7090-4207 Fax: +49 228 7090-4223

Generaldirektion Wasserstraßen und Schifffahrt 
 
(inland waterway vessels only) - Dezernat Technische 
Schiffssicherheit

http://www.wsv.de

Brucknerstraße 2, 55127 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - 

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@mluk.brandenburg.de

Tel.: +49 331 8667014

Ministerium für Landwirtschaft, Umwelt und 
Klimaschutz des Landes Brandenburg  - 

https://mluk.brandenburg.de/mluk/de/

Henning-von-Tresckow-Str. 2-13, 14467 Potsdam - Germany

updated Nov.2024

info@umwelt.saarland.de

Te.: +49 681 501 4500

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

https://www.saarland.de/muv/de/home/home_node.html

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Ministerium für Wirtschaft, Bau und Tourismus, 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/wm/

Johannes-Stelling-Straße 14, 19053 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@umwelt.hessen.de

Tel.: +49 6118150

Hessisches Ministerium für Umwelt, Klimaschutz, 
Landwirtschaft und Verbraucherschutz  - 

https://umwelt.hessen.de/

Mainzer Straße 80, 65189 Wiesbaden - Germany

updated Nov.2024
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Greece

dkp.gram@ggde.gr

Tel: +302107481580

Ministry of Infrastructure and Transport - General 
Secretariat for Infrastructure - Directorate for Quality 
and Standardization

www.yme.gr; www.yme.gov.gr

1 Sevastoupoleos Str and Feidippidou Str, 11526 Athens - Greece

updated Sep.2024

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 980, 695

Ministry of Development - General Secretariat for 
Industry (only for emissions of gaseous and particle 
pollutants) - Directorate for Safety and Compliance of 
Industrial Products - Department B'

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

deb@minagric.gr

Tel: +302108205321

Ministry of Rural Development and Food - General 
Secretariat for EU Resources and Infrastructure – 
Directorate for Agricultural Land Improvements and 
Groundwater Resources

www.minagric.gr

6 Kapnokoptiriou Str, 10433 Athens - Greece

updated Sep.2024

Ministry of Maritime Affairs and Insular Policy - Hellenic 
Coast Guard - Sector C΄ - Ship Control

www.hcg.gr

Akti Vassiliadi, 18510 Piraeus - Greece

updated Sep.2024

Hungary

lajos.pinter@ekm.gov.hu

Tel +3614771505

Ministry of Construction and Transport - 

www.kozlekedeshatosag.kormany.hu

Váci út 188., 1038 Budapest - Hungary

updated Jun.2023

hajozas@bfkh.gov.hu

Tel:+3614741795

Government Office of the Capital City Budapest 
(shipping) - National Road and Shipping Authority 
Department

http://www.kormanyhivatal.hu/hu/budapest/szervezeti-
	egyseg/kozlekedesi-foosztaly

Németvölgyi út 37-39., 1124 Budapest - Hungary

updated Jun.2023

Iceland

vinnueftirlit@ver.is

Tel:+3545504600, Fax:+3545504610

Administration of Occupational Safety and Health - 

www.vinnueftlit.is

Bíldshöfði 16, 110 Reykjavík - Iceland

updated Oct.2021

Italy

Tel:+390641586228,+390641586236

Ministry of infrastructure and Transport - Department 
for Transport, Directorate on Motor vehicles and 
drivers 

via Giuseppe Caraci 36, 00157 Roma - Italy

updated Jun.2024
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Latvia

vtua@vtua.gov.lv

Tel:+37167027149, Fax:+37167027444

State Technical Control Agency - 

www.vtua.gov.lv

Republikas laukums 2, 1010 Riga - Latvia

updated Sep.2020

csdd@csdd.gov.lv

Tel:+37167025777

Road Traffic Safety Directorate (CSDD) - 

www.csdd.lv

Miera iela 25, 1001 Riga - Latvia

updated Sep.2020

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

 ltsa@ltsa.lrv.lt

Tel:+37052785602, Fax:+37052132270

Lithuanian transport safety administration  - 

https://ltsa.lrv.lt/en/

Švitrigailos g. 42, 03209 Vilnius - Lithuania

updated Apr.2024

Luxembourg

info@snch.lu

Tel:+352261570250, Fax:+352261570244

Société Nationale de Certification et d'Homologation 
(SNCH) S.A. - 

www.snch.lu

33, rue du Puits Romain Z.A. Bourmicht, 8070 Bertrange - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025
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Tel:+31598393330,+31651582223

RDW Vehicle Technology and Information Centre  - 

www.rdw.nl

Europaweg 205, 2711ER Zoetermeer - Netherlands

updated Jan.2025

Norway

firmapost@vegvesen.no

Tel:+4791502030, Fax:+4722073768

Public Roads Administration - 

www.vegvesen.no

PO Box 8142, 0033 Oslo  - Norway

updated Jan.2025

post@arbeidstilsynet.no

Tel: +4773199700

The Norwegian Labour Inspection Authority - 

www.arbeidstilsynet.no

PO Box 4720 Torgarden, 7468 Trondheim - Norway

updated Jan.2025

Poland

nadzor@wug.gov.pl

Tel:+48327361724, Fax:+48322514228

State Mining Authority - Department of Energy and 
Mechanics (products for use in mines)

www.wug.gov.pl

ul. Poniatowskiego 31, 40-055 Katowice - Poland

updated Jul.2024

infolpg@tdt.pl

Tel:+48224902902, Fax:+48228300062

Transportation Technical Supervision (approval 
authority) - 

www.tdt.gov.pl

ul. Pulawska 125, 02-707 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024
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Romania

comunicare@inspectiamuncii.ro

Tel:+40213027085, Fax:+40212520097

Labour Inspection - 

www.inspectiamuncii.ro

Strada Matei Voievod 14, 030167 Bucharest  - Romania

updated Mar.2024

Slovakia

info@mindop.sk

Tel:+421259494111

Ministry of Transport, Construction and Regional 
Development - State Transport Office

www.mindop.sk

Námestie slobody 6 P.O.BOX 100 810 05 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - Directorate for Roads - Vehicle

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana - Slovenia

updated May.2024

Spain

msanzc@mincotur.es; csegind@mincotur.es

Tel:+34913494136,+34913494114,+34913494149

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Industria y de la Pequeña y Mediana 
Empresa - Subdirección General de Calidad y Seguridad 
Industrial y Consejerías de las Comunidades Autónomas

P. de la Castellana 160, 28071 Madrid - Spain

updated Jun.2022

Sweden

kontakt@transportstyrelsen.se

Tel:+46771503503

Swedish Transport Agency - 

www.transportstyrelsen.se

601 73 Norrköping - Sweden

updated Feb.2023

Türkiye

sugmakina@sanayi.gov.tr; firat.kasaci@sanayi.gov.tr; 
deniz.dogan@sanayi.gov.tr; kadir.zengin@sanayi.gov.tr

Tel:+903122015451, Fax:+903122015453

Ministry of Industry and Technology - Directorate 
General for  Metrology and Safety of Industrial Products

www.sanayi.gov.tr

Mustafa Kemal Mahallesi, Eskişehir Yolu 10.km No:276, 06530 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

abt-r2@bml.gv.at

Tel: +43 1 71100-602711

BML - Federal Ministry for Agriculture, Forestry, 
Regions and Water Management - Division Recht 2 
Food Security

www.bml.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

baes@baes.gv.at

Tel: +43 50555-32350

BAES - Federal Office for Food Safety - 

www.baes.gv.at

Spargelfeldstrasse 191
1220 Vienna - Austria

updated Apr.2024

Belgium

s1.fertil.pccb@favv-afsca.be

Tel:+32 2 211 86 15

Federal Agency for the Safety of the Food Chain 
(FASFC) - 

www.afsca.be

Boulevard du Jardin Botanique 55, 1000 Brussels - Belgium

updated Jan.2025

Bulgaria

bfsa@bfsa.bg

Tel:+35929173717; +35929173705 Fax+35929159898

Bulgarian Food Safety Agency - Plant Protection 
Products, Fertilisers and Control Directorate

www.bfsa.bg

15A, Pencho Slaveykov Boulevard, 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

director@da.moa.gov.cy

Tel: 	+357 22408519, +357 22408633
Fax: 	357 22781425, 
+357 22408538

Ministry of Agriculture, Rural Development and 
Environment - Department of Agriculture
(Agrochemicals and Feedingstuffs Sector

www.moa.gov.cy/da

Loukis Akritas Avenue, 1412 Nicosia - Cyprus

updated Dec.2022

Czech Republic

hnojiva@ukzuz.cz

Tel:+420543548331, Fax+420257294218

Central Institute for Supervising and Testing in 
Agriculture - Section of Agricultural Inputs

www.ukzuz.cz

Hroznova 2 656 06 Brno - Czech Republic

updated Jan.2025
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Denmark

mail@lbst.dk

Tel:+4533958000, Fax:+4533958080

Danish Agricultural Agency - 

https://eng.lbst.dk/about-us/contact/

Nyropsgade 30, 1780 Copenhagen  - Denmark

updated Mar.2024

Estonia

pta@pta.agri.ee

Tel:+372 605 1710, Fax:+372 671 2611

Agriculture and Food Board - 

www.pta.agri.ee

Teaduse st. 2, 75501 Saku - Estonia

updated Apr.2024

info@ttja.ee

Tel:+3726672000, Fax:+3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department  (for engines used in 
locomotives)

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

fertilisers@foodauthority.fi

Tel:+358 29 530 0400

 Finnish Food Authority - 

https://www.ruokavirasto.fi/en/

P.O. Box 100, FI-00027 Helsinki - Finland

updated Dec.2024

France

bureau-4c@dgccrf.finances.gouv.fr

Tel:+33144973067

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 4C

www.economie.gouv.fr/dgccrf

Teledoc 223 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

brmmi.sdqpv.dgal@agriculture.gouv.fr

Tel:+33149558141, Fax:+33149555949

Ministère de l’agriculture et de l’alimentation - Sous-
direction de la qualité et de la protection des végétaux

https://agriculture.gouv.fr/

251 rue de Vaugirard - 75732 Paris Cedex 15 - France

updated Dec.2023

Germany

dr.tobias.hartmann@lwk-saarland.de

Tel.: +4968268289552

Landwirtschaftskammer für das Saarland - In der Kolling 310,  66450 Bexbach - Germany

updated Nov.2024

711@bmel.bund.de

Tel (central):+49228995290; Direct Tel: +49228995293724 
Fax:+4922899529554262

Bundesministerium für Ernährung und Landwirtschaft - 
Referat 711 (Pflanzenbau)

www.bmel.de

Rochusstrasse 1, 53123 Bonn - Germany

updated Nov.2024
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biefang@lwk-bremen.de

Tel.: +4915901605362

Landwirtschaftskammer Bremen - Düngebehörde Johann-Neudörffer-Str. 2, 28355 Bremen - Germany

updated Nov.2024

verkehrskontrolle@lfl.bayern.de 

Tel: +49816186403637  

Bayerische Landesanstalt für Landwirtschaft (LfL) - 
Arbeitsgruppe Verkehrs- und Betriebskontrollen

Am Gereuth 8, 85354 Freising - Germany

updated Nov.2024

holger.burmeister@lvwa.sachsen-anhalt.de

Tel.: +493455142630

Landesverwaltungsamt Sachsen-Anhalt - Referat 409 
(Agrarwirtschaft, Ländliche Räume, Fischerei, Forst- 
und Jagdhoheit)

Dessauer Straße 70, 06118 Halle (Saale) - Germany

updated Nov.2024

jan-friedrich.schlimme@lwk-hamburg.de

Tel.: +494078129134

Landwirtschaftskammer Hamburg - Düngebehörde Brennerhof 121-123, 22113 Hamburg - Germany

updated Nov.2024

dvk@tlllr.thueringen.de 

Tel.: +49361574041263

Thüringer Landesamt für Landwirtschaft und 
Ländlichen Raum - Referat 21: Futtermittel- und 
Marktüberwachung, Düngung und Bodenschutz

Naumburger Str. 98, 07743 Jena - Germany

updated Nov.2024

joerg.schaefer@rpks.hessen.de  sabine.pueschel@rpks.hessen.de

Tel.: +495611064214

Regierungspräsidium Kassel - Dezernat 25 Am Alten Stadtschloss 1, 34117 Kassel - Germany

updated Nov.2024

abt7.lfulg@smekul.sachsen.de

Tel.: +49352426317210

Sächsisches Landesamt für Umwelt, Landwirtschaft und 
Geologie - Referat 72 - Pflanzenbau

Waldheimer Str. 219, 01683 Nossen - Germany

updated Nov.2024

birgit.blum@lwk-niedersachsen.de 

Tel.: +49441801782

Landwirtschaftskammer Niedersachsen - Prüfdienste Mars-la-Tour-Str. 9, 26121 Oldenburg - Germany

updated Nov.2024

duengemittel-nrw@lanuv.nrw.de

Tel.: +4923613052293

Landesamt für Natur, Umwelt und Verbraucherschutz 
Nordrhein-Westfalen - Fachbereich 88: Futtermittel, 
Düngemittel, Saatgut

www.lanuv.nrw.de

Leibnizstraße 10, 45659 Recklinghausen - Germany

updated Nov.2024
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kschlueter@lksh.de

Tel.: +4943319453344

Landwirtschaftskammer Schleswig-Holstein - Abt. 
Pflanzenbau, Pflanzenschutz, Umwelt

Grüner Kamp 15-17, 24768 Rendsburg - Germany

updated Nov.2024

cnawotke@lms-beratung.de

Tel.: +493812030772

LMS Agrarberatung GmbH - Zust. Stelle f. 
landwirtschaftl. Fachrecht und Beratung

Graf-Lippe-Str. 1, 18059  Rostock - Germany

updated Nov.2024

sabine.henze@rps.bwl.de

Tel: +4971190413 309

Regierungspräsidium Stuttgart - Referat 33 "Pflanzliche 
und tierische Erzeugung"

Ruppmannstr. 21, 70565 Stuttgart - Germany

updated Nov.2024

marktueberwachung_duengemittel@lelf.brandenburg.de

Tel.: +493328436152

Landesamt für Ländliche Entwicklung, Landwirtschaft 
und Flurneuordnung (LELF) des Landes Brandenburg - 
Referat L 2: Ackerbau, Grünland

Dorfstraße 1, 14513 Teltow- Ruhlsdorf - Germany

updated Nov.2024

duengung@add.rlp.de

Tel.: +496519494845

Aufsichts- und Dienstleistungsdirektion (ADD) Trier - Willy-Brandt-Platz 3, 54290 Trier - Germany

updated Nov.2024

Greece

chvlachou@minagric.gr; ggiannop@minagric.gr

Tel: +302102128 223, 202

Ministry of Rural Development and Food - General 
Secretariat for EU Resources and Infrastructure - 
Directorate for Environment, Spatial Planning and 
Climate Change - Department of Fertilizers and Soil

www.minagric.gr

19 Skalistiri Str and 207 Patision Str, 11253 Athens - Greece

updated Sep.2024

slampropoulos@minagric.gr; taaeda@minagric.gr; 
thnikoli@minagric.gr

Tel: +302102125216, +302108205311

Ministry of Rural Development and Food - General 
Secretariat for Rural Development and Food – General 
Directorate for Decentralized Structures

www.minagric.gr

6 Kapnokoptiriou Str, 10433 Athens - Greece

updated Sep.2024

devxp.gcsl@aade.gr; environment.gcsl@aade.gr

Tel: +302106479250

Independent Authority for Public Revenue - General 
Chemical State Laboratory (GCSL) - Directorate for 
Energy, Industrial and Chemical Products

www.aade.gr/gcsl

16 An. Tsocha Str, 11521 Athens - Greece

updated Sep.2024

Hungary

mgei@nebih.gov.hu

Tel: +36 1 336-9488

National Food Chain Safety Office (NFCSO) - Directorate 
of Agricultural Genetic Resources

https://portal.nebih.gov.hu

Kis Rókus utca 15/a   H-1027 Budapest - Hungary

updated Jun.2023
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Iceland

mast@mast.is

Tel:+3545304800

Icelandic Food and Veterinary Authority  - 

www.mast.is

Austurvegur 64, IS-800 Selfoss - Iceland

updated Oct.2021

Ireland

feedenquiries@agriculture.gov.ie

Tel:+353 1 5058884, Fax:+35316275955

Department of Agriculture, Food and the Marine - 
Feedingstuffs, Fertilisers, Grain and Poultry Division

www.gov.ie

Backweston Campus, Administration Building, Stacumney Lane, 
Celbridge, Co. Kildare - Ireland

updated Apr.2024

Italy

disr5@mpaaf.gov.it

Tel:+390646656090, Fax+390646656277

Ministry of Agriculture and Forestry - Department of 
the competitive policies in the rural world and the 
quality - Directorate General of competitiveness for 
rural development - DISR V - Plant Production

Via XX settembre 20, 00187 Roma - Italy

updated Jun.2024

pref4@mpaaf.gov.it

Tel:+390655341668, Fax:+390655341691

Ministry of Agriculture and Forestry - Department of 
Central Inspectorate Quality Protection and Fraud 
Repression of food farming - Central Laboratory of 
Rome

Via del Fornetto 85, 00149 Roma - Italy

updated Jun.2024

Latvia

pasts@vaad.gov.lv

Tel:+371 67027406, Fax:+37167185479

State Plant Protection Service - 

https://www.vaad.gov.lv

Lielvardes iela 36, 1006 Riga - Latvia

updated Sep.2020

Liechtenstein

info.au@llv.li

Tel:+4232366194, Fax:+4232366199

Office of Environmental Protection (AU) - 

www.au.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

info@vatzum.lt

Tel:+37052375631, Fax:+37052730233

State Plant Service - 

www.vatzum.lt/en/

Ozo Str. 4A, 08200 Vilnius - Lithuania

updated Apr.2024
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Luxembourg

info@asta.etat.lu

Tel:+352810081-212, Fax:+352810081-333

Service de Chimie de l’Administration des Services 
Techniques de l’Agriculture - Division des Laboratoires

www.agriculture.public.lu

BP 75, 9001 Ettelbruck - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

secretariaatre@nvwa.nl

Tel+31 88 223 22 33

Netherlands Food and Product Safety Authority 
(NVWA) - 

https://www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

postmottak@mattilsynet.no

Tel:+4722400000, Fax:+4723216800

Norwegian Food Safety Authority - 

www.mattilsynet.no

PO Box 383, 2381 Brumunddal  - Norway

updated Jan.2025

Poland

icsms@piorin.gov.pl

Tel: +4822 652 93 53

Plant Health and Seed Inspection Service - Department 
of Crops Protection

wo@piorin.gov.pl

al. Jana Pawła II 11, 00-828 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024
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Romania

inspectii.central@madr.ro

Tel:+40213078330; Fax:+40213078618

Ministry of Agriculture and Rural Development - 
Directorate for Inspections monitoring, Verification and 
Control

www.madr.ro

Blvd. Carol I, 2-4, 030163 Bucharest - Romania

updated Mar.2024

Slovakia

hnojiva@uksup.sk

Tel:+421259880200, +421 259880 411

Central Control and Testing Institute in Agriculture in 
Bratislava - 

www.uksup.sk

Matúškova 21, 833 16 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.uvhvvr@gov.si

tel:+38659152954, Fax+38659152959

Administration of the Republic of Slovenija for Food 
safety, Veterinary sector and Plant protection - 

www.uvhvvr.gov.si

Dunajska cesta 22, 1000 Ljubljana - Slovenia

updated May.2024

irsko.mko@gov.si

Tel:+38614345700, Fax:+38614345717

Inspectorate of the republic of Slovenia for agriculture, 
forestry, hunting and fisheries - Agruiculture inspection

www.ikglr.gov.si

Dunajska cesta 58, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

mpayoevv@mapa.es 

Tel:+34913476659

Ministerio de Agricultura, Pesca y Alimentación – 
Dirección General de Producciones y Mercados 
Agrarios - Subdirección General de Medios de 
Producción Agrícolas y Oficina Española de Variedades 
Vegetales

C/ Almagro 33, 28010 Madrid - Spain

updated Jun.2022

Sweden

jordbruksverket@jordbruksverket.se

Tel:+46771223223, Fax:+4636190546

Swedish Board of Agriculture - 

www.jordbruksverket.se

551 82 Jönköping - Sweden

updated Feb.2023

Türkiye

bugem@tarimorman.gov.tr; taner.aksoy@tarimorman.gov.tr; 
bahri.gunduz@tarimorman.gov.tr

Tel:+903122588312, Fax:+903122588321

Ministry of  Agriculture and Forest - General 
Directorate for Plant Production

www.tarimorman.gov.tr/bugem

Eskişehir Yolu 9th Km Lodumlu / ANKARA - Türkiye

updated Feb.2023
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Austria

produktsicherheit@sozialministerium.at

Tel: +43 1 71100-862513 (-862511)

BMSGPK - Federal Ministry of Social Affairs, Health, 
Care and Consumer Protection - Unit III/A/3 Product 
Safety

www.sozialministerium.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

post.konsumentenschutz@bgld.gv.at

Tel: +43 2682 64304
Fax: +43 2682 67259

Austrian regional government of province Burgenland - 

www.burgenland.at

Europaplatz 1
7000 Eisenstadt - Austria

updated Apr.2024

abt11.produktsicherheit@ktn.gv.at

Tel: +43 50 536-31002

Austrian regional government of province Carinthia - 
Division 11 Labour Market and Housing

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

markus.kubina@noel.gv.at

Tel: +43 2742 9005-14778
Fax: +43 2742 9005-13625

Austrian regional government of province Lower 
Austria - Division WST1

Landhausplatz 1
3109 St. Pölten - Austria

updated Apr.2024

verbraucherschutz@salzburg.gv.at

Tel: +43 662 8042-3651
Fax: +43 662 8042-3897

Austrian regional government of province Salzburg - 
Division livelihood & engery

www.salzburg.gv.at

Bundesstraße 6
5071 Wals-Siezenheim - Austria

updated Apr.2024

wirtschaft@stmk.gv.at

Tel: +43 316 877-2488
Fax: +43 316 877-3112

Austrian regional government of province Styria - 

www.verwaltung.steiermark.at/cms/

Nikolaiplatz 3
8020 Graz - Austria

updated Apr.2024

gewerberecht@tirol.gv.at

Tel: +43 512 508-2403
Fax: +43 512 508-742405

Austrian regional government of province Tyrol - 
Division WA3

www.tirol.gv.at/produktsicherheit

Heiliggeiststraße 7
6020 Innsbruck - Austria

updated Apr.2024
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wi.post@ooe.gv.at

Tel: +43 732 7720-15152
Fax: +43 732 7720-211785

Austrian regional government of province Upper 
Austria - 

www.ooe.gv.at

Bahnhofplatz 1
4021 Linz - Austria

updated Apr.2024

post@ma63.wien.gv.at

Austrian regional government of province Vienna - 
Division MA63

www.gewerbe.wien.at

Wipplingerstraße 8
1010 Vienna - Austria

updated Apr.2024

post@ma59.wien.gv.at

Tel: +43 1 4000-59054
Fax: +43 1 4000-9959210

Austrian regional government of province Vienna - 
Division Market Office

www.marktamt.wien.gv.at

Spittelauer Lände 45/414N
1090 Vienna - Austria

updated Apr.2024

ivb@vorarlberg.at

Tel: +43 5574 511-0
Fax: +43 5574 511-920095

Austrian regional government of province Vorarlberg - 
Division IVb Health and Sports

www.vorarlberg.at

Römerstraße 15
6901 Bregenz - Austria

updated Apr.2024

Belgium

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

eco.inspec.cdc@economie.fgov.be

Tel:+3222775484, Fax:+3222775453

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Economic Inspection

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

info@kzp.bg; gl.direkcia@kzp.bg;  t.patrikova@kzp.bg

Tel:+35929330588, Fax:+35929884218

Commission for Consumer Protection - Directorate 
General Market Surveillance

www.kzp.bg

1, Vrabcha Str., 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024
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Cyprus

ccps@meci.gov.cy

Tel:+35722200900, Fax:+35722304916

Ministry of Energy, Commerce and Industry - Consumer 
Protection Service

www.consumer.gov.cy

2 Agapinoros Street, 1076 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025

podatelna@cizp.cz

Fax:+420222860111

Czech Environmental Inspectorate - 

www.cizp.cz

Na Břehu 267/1a, 190 00 Praha 9 - Czech Republic

updated Jan.2025

podatelna@hygpraha.cz

Tel:+420296336700, Fax:+420296336734

Public Health Authority of Capital Prague - 

www.hygpraha.cz

Rytířská 12, 110 01 Praha 1 - Czech Republic

updated Jan.2025

+ 13 Regional Public Health Authorities - (for contact details go to Sector 02. Cosmetics) - Czech Republic

updated Jan.2025

Denmark

sik@sik.dk

Tel:+4533732000, Fax:+4533732099

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30, 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726201700, Fax:+3726201701

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024
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France

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

Germany

arbeitsschutz@senaif.berlin.de

Tel:+493090280, Fax:+493090282056

Senatsverwaltung für Integration, Arbeit und Soziales - 
Referat II E

www.berlin.de/sen/ias/

Oranienstraße 106, 10969 Berlin - Germany

updated Nov.2024

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024

poststelle@smwa.sachsen.de

Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr - Referat 26 Grundsatzfragen 
Marktüberwachung

www.smwa.sachsen.de/

Wilhelm-Buck-Strasse 2, 01097 Dresden - Germany

updated Nov.2024

poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen  - Referat III A 4

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmasgff.thueringen.de

Tel:+4936137900, Fax:+493613798800

Thüringer Ministerium für Arbeit, Soziales, Gesundheit, 
Frauen und Familie  - Referat 54 Arbeitsschutz

www.tmasgff.de/

Werner-Seelenbinder-Str. 6, 99096 Erfurt - Germany

updated Nov.2024

poststelle@justiz.hamburg.de

Tel:+4940428370, Fax:+4940428372421

Behörde für Justiz und Verbraucherschutz Hamburg - 

www.hamburg.de/bjv

Drehbahn 36, 20354 Hamburg - Germany

updated Nov.2024

poststelle@ms.niedersachsen.de

Tel:+495111200, Fax:+495111204296

Niedersächsisches Ministerium für Soziales, Gesundheit 
und Gleichstellung  - Referat 103

www.ms.niedersachsen.de/

Hannah-Arendt-Platz 2, 30159 Hannover - Germany

updated Nov.2024

poststelle@jumi.landsh.de

Tel:+494319880, Fax:+494319883870

Ministerium für Justiz, Europa und Verbraucherschutz 
des Landes Schleswig-Holstein - Referat II 44

www.schleswig-holstein.de/de/landesregierung/ii/ii_node.html

Lorentzendamm 35, 24103 Kiel - Germany

updated Nov.2024
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arbeitsschutz@ms.sachsen-anhalt.de

Tel:+493915674514, Fax:+493915676937

Ministerium für Arbeit, Soziales, Gesundheit und 
Gleichstellung des Landes Sachsen-Anhalt  - Referat 
32 - Technischer und stoffbezogener Arbeitsschutz

https://ms.sachsen-anhalt.de

Turmschanzenstraße 25, 39114 Magdeburg - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131164611, Fax:+49613116174611

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 63

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 35

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
15

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@umwelt.saarland.de

Tel:+4968150100, Fax:+496815012089

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

medizinprodukte@wm.mv-regierung.de

Tel:+493855880, Fax:+493855889099

Ministerium für Soziales, Integration und Gleichstellung 
Mecklenburg-Vorpommern - 

www.regierung-mv.de/landesregierung/sm/

Werderstraße 124, 19055 Schwerin - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Chemikalien- und 
Produktsicherheit, Marktüberwachung 

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@hsm.hessen.de

Tel:+4961132190, Fax:+49611327193700

Hessisches Ministerium für Soziales und Integration  - 
Referat III 4B Geräte- und Produktsicherheit 

https://soziales.hessen.de/

Sonnenberger Straße 2/2a, 65193 Wiesbaden - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 957, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department D΄

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024
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Hungary

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City  Budapest - 
Department for Consumer Protection

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - (for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

hms@hms.is

Tel: +3544406400

The Housing and Construction Authority - 

www.hms.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

Ireland

productsafety@ccpc.ie

Tel:+35314025500

Competition and Consumer Protection Commission  - 

www.ccpc.ie

Bloom House, Railway Street, Dublin 1, D01 C576  - Ireland

updated Apr.2024

Italy

dgmccvnt.div07@pec.mise.gov.it

Tel:+390647055430, Fax:+390647055373

Ministry of Economic Development - Directorate 
General for the Market, Competition, Consumers, 
Surveillance and Technical Standards - Division VII - 
Product quality and Safety and product conformity 

www.mise.gov.it

Via Sallustiana 53, 00187 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority  - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024
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Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA)  - 

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

postmottak@dsb.no

Tel:+4733412500, Fax+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025

Poland

dnr@uokik.gov.pl

Tel:+48228261435, Fax:+48228270304

Office of Competition and Consumer Protection  - 
Market Surveillance Department (products for 
consumers)

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024
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Romania

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

subdireccion.calidad@consumo.gob.es

Tel:+34918224407

Ministerio de Consumo – Dirección General de 
Consumo - Subdirección General de Coordinación, 
Calidad y Cooperación en Consumo y Autoridades de 
las Comunidades Autónomas

C/ Príncipe de Vergara, 54. 28071 Madrid - Spain

updated Jun.2022

bosoivreindustrial@mincotur.es

Tel+34913493740

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Política Comercial  - Subdirección General 
de Inspección, Certificación y Asistencia Técnica del 
Comercio Exterior - SOIVRE Inspection Service (controls 
at the border) - Only products covered by the Real 
Decreto 330/2008 

Paseo de la Castellana 162, 6ª planta, 28046 Madrid  - Spain

updated Jun.2022

Sweden

konsumentverket@konsumentverket.se

Tel:+46771423300, Fax:+4654194195

Swedish Consumer Agency - 

www.konsumentverket.se

PO Box 48, 651 02 Karlstad - Sweden

updated Feb.2023

Türkiye

m.zorozen@ticaret.gov.tr; s.senocakvarol@ticaret.gov.tr; 
d.arafal@ticaret.gov.tr

Tel:+903124494560, Fax:+903124494522

Ministry of Trade (Only for: Child care products, 
furnitures, lighters, toothbrush, soothers, internal 
blinds, buoyant aids for swimming instruction, bicycles, 
laser products, stationery items, shoes, textile) - DG of 
Consumer Protection and Market Surveillance- 
Department of Market Surveillance and Inspection

www.ticaret.gov.tr

Dumlupınar Bulvarı No: 151 Eskişehir Yolu 9. Km B Blok 4. kat 06800 
Çankaya/ANKARA - Türkiye

updated Feb.2023
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Austria

v5@bmk.gv.at

Tel: +43 1 71162-0

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division V/5 Chemical Policy and Biocides

www.bmk.gv.at

Stubenbastei 5
1010 Vienna - Austria

updated Apr.2024

post.konsumentenschutz@bgld.gv.at

Tel: +43 2682 64304
Fax: +43 2682 67259

Austrian regional government of province Burgenland - 

www.burgenland.at

Europaplatz 1
7000 Eisenstadt - Austria

updated Apr.2024

abt7.post@ktn.gv.at

Tel: +43 50 536-17003

Austrian regional government of province Carinthia - 
Division 7 Economy, Tourism and Mobility

Mießtaler Straße 1
9020 Klagenfurt am Wörthersee - Austria

updated Apr.2024

markus.kubina@noel.gv.at

Tel: +43 2742 9005-14778
Fax: +43 2742 9005-13625

Austrian regional government of province Lower 
Austria - Division WST1

Landhausplatz 1
3109 St. Pölten - Austria

updated Apr.2024

verbraucherschutz@salzburg.gv.at

Tel: +43 662 8042-2040
Fax: +43 662 8042-2929

Austrian regional government of province Salzburg - 
Division Health & Consumer Protection

www.salzburg.gv.at

Sebastian-Stief-Gasse 2
5020 Salzburg - Austria

updated Apr.2024

wirtschaft@stmk.gv.at

Tel: +43 316 877-2488
Fax: +43 316 877-3112

Austrian regional government of province Styria - 

www.verwaltung.steiermark.at/cms/

Nikolaiplatz 3
8020 Graz - Austria

updated Apr.2024

gewerberecht@tirol.gv.at

Tel: +43 512 508-2403
Fax: +43 512 508-742405

Austrian regional government of province Tyrol - 
Division WA3

www.tirol.gv.at/produktsicherheit

Heiliggeiststraße 7
6020 Innsbruck - Austria

updated Apr.2024
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wi.post@ooe.gv.at

Tel: +43 732 7720-15152
Fax: +43 732 7720-211785

Austrian regional government of province Upper 
Austria - 

www.ooe.gv.at

Bahnhofplatz 1
4021 Linz - Austria

updated Apr.2024

post@ma36.wien.gv.at

Tel: +43 1 4000-36110

Austrian regional government of province Vienna - 
Division MA36

www.wien.gv.at/kontakte/ma36/

Dresdner Straße 73-75
1200 Vienna - Austria

updated Apr.2024

wirtschaftsrecht@vorarlberg.at

Tel: +43 5574 511-0

Austrian regional government of province Vorarlberg - 
Division VIb Economic Legislation

www.vorarlberg.at

Römerstraße 15
6901 Bregenz - Austria

updated Apr.2024

Belgium

chemicalsinspectorate@health.fgov.be

Tel:+3225249797

Federal Public Service Health, Food Chain Safety and 
Environment  - Directorate-General Environment

www.health.belgium.be

Place Victor Horta 40/10, 1060 Brussels - Belgium

updated Jan.2025

Bulgaria

dzk@mh.government.bg

Tel:+35929301214; +35929301216

Ministry of Health - Health Control Directorate &  
Regional Health Inspectorates

www.mh.government.bg

5, Sveta Nedelia Square, 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

agrochemicals@da.moa.gov.cy

Tel:+35722408636, Fax:+35722408645

Ministry of Agriculture, Rural Development and 
Environment - Department of Agriculture Agrochemical 
Control Section

www.moa.gov.cy/moa/da/da.nsf/page29_en/page29_en

1412 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@cizp.cz

Fax:+420222860111

Czech Environmental Inspectorate - 

www.cizp.cz

Na Brehu 267 190 00 Praha 9  - Czech Republic

updated Jan.2025
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podatelna@hygpraha.cz

Tel:+420296336700,  Fax:+420296336734

Public Health Authority of Capital Prague - 

www.hygpraha.cz

Rytířská 12, 110 01 Praha 1 - Czech Republic

updated Jan.2025

+ 13 Regional Public Health Authorities - (for contact details go to Sector 02. Cosmetics) - Czech Republic

updated Jan.2025

Denmark

kemikalieinspektionen@mst.dk

Tel:+4572544000

Danish Environmental Protection Agency - The Danish 
Chemical Inspection Service

www.mst.dk

Antvorskov Alle 139c, 4200 Slagelse  - Denmark

updated Mar.2024

Estonia

kesk@terviseamet.ee

Tel:+3726943500

Health Board - Chemicals and Product Safety Bureau

www.terviseamet.ee

Paldiski Road 81, 10617 Tallinn - Estonia

updated Apr.2024

info@ttja.ee

Tel:+3726201700, Fax:+3726201701

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

France

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

Germany

arbeitsschutz@gesundheit.bremen.de

Tel:+4942136118486, Fax:+4942149618486

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen - 
Referat 45 - Arbeitsschutz, Technischer und stofflicher 
Verbraucherschutz, Eichwesen, Gentechnik

www.gesundheit.bremen.de

Contrescarpe 72, 28195 Bremen - Germany

updated Nov.2024
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poststelle@mags.nrw.de

Tel:+492118555, Fax:+4902118553211

Ministerium für Arbeit, Gesundheit und Soziales des 
Landes Nordrhein-Westfalen  - Referat III A 5

www.mags.nrw/

Fürstenwall 25, 40219 Düsseldorf - Germany

updated Nov.2024

poststelle@tmuen.thueringen.de

Tel:+4936157100, Fax:+49361573811800

Thüringer Ministerium für Umwelt, Energie und 
Naturschutz - 

https://umwelt.thueringen.de/

Beethovenstrasse 3, 99096 Erfurt - Germany

updated Nov.2024

chemikaliensicherheit@mu.niedersachsen.de

Tel:+495111200, Fax:+495111202385

Niedersächsisches Ministerium für Umwelt, Energie, 
Bauen und Klimaschutz  - 

www.umwelt.niedersachsen.de/

Archivstrasse 2, 30169 Hannover - Germany

updated Nov.2024

gewerbeaufsicht@mkuem.rlp.de

Tel:+496131165395, Fax:+49613116175395

Ministerium für Klimaschutz, Umwelt, Energie, und 
Mobilität Rheinland-Pfalz - Referat 65

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024

poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - Referat 34

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

poststelle@msgiv.brandenburg.de

Tel:+493318660, Fax:+493318665108

Ministerium für Soziales, Gesundheit, Integration und 
Verbraucherschutz des Landes Brandenburg - Referat 
34

https://msgiv.brandenburg.de/

Henning-von-Tresckow-Straße 2-13, 14467 Potsdam - Germany

updated Nov.2024

poststelle@umwelt.saarland.de

Tel:+496815014500, Fax:+496815014521

Ministerium für Umwelt und Verbraucherschutz des 
Saarlandes - 

www.saarland.de/muv/de/home/

Keplerstraße 18, 66117 Saarbrücken - Germany

updated Nov.2024

poststelle@um.bwl.de

Tel:+497111260, Fax:+497111262881

Ministerium für Umwelt, Klima und Energiewirtschaft 
Baden-Württemberg - Ref. 43 Marktüberwachung in 
den Bereichen Ökodesign, Chemikalien- und 
Produktsicherheit

https://um.baden-wuerttemberg.de/

Kernerplatz 9, 70182 Stuttgart - Germany

updated Nov.2024

poststelle@umwelt.hessen.de

Tel:+496118151280, Fax:+496118151288

Hessisches Ministerium für Umwelt, Klimaschutz, 
Landwirtschaft und Verbraucherschutz  - Referat II 3 – 
Chemikaliensicherheit, Gentechnik, 
Störfallvorsorge und fachbezogene Verwaltung

https://umwelt.hessen.de/

Mainzer Straße 80, 65189 Wiesbaden - Germany

updated Nov.2024

14-01-25 Page 257 of 300



List of national market surveillance authorities by sector

31. 	Biocides

Greece

relation@eof.gr; market-surveillance@eof.gr

National Organization for Medicines - Directorate for 
Product Evaluation

www.eof.gr

284 Mesogeion Ave, 15562 Holargos, Athens - Greece

updated Sep.2024

biocides@minagric.gr; amartika@minagric.gr

Tel: +302109287168

Ministry of Rural Development and Food - General 
Directorate of Agriculture - Directorate of Plant 
Produce Protection - Department of Biocides

www.minagric.gr

150 Syggrou Ave, 17671 Athens - Greece

updated Sep.2024

Hungary

tisztifoorvos@nnk.gov.hu

Tel: +3614761100

National Public Health Center (NPHC) - 

www.nnk.gov.hu/

Albert Flórián út 2-6, 1097 Budapest - Hungary

updated Jun.2023

+ 19 Regional (County) Government Office - 
Department for Public Health

www.kormanyhivatal.hu

 - Hungary

updated Jun.2023

Iceland

ust@ust.is

Tel:+3545912000, Fax:+3545912020

Environment Agency - 

www.ust.is

Suðurlandsbraut 24, 108 Reykjavík - Iceland

updated Oct.2021

Ireland

pcs@agriculture.gov.ie

Tel:+35315058766, Fax:+35316275955

Department of Agriculture, Food and the Marine - 
Pesticide Registration and Control Divisions

https://www.pcs.agriculture.gov.ie/aboutus/

Backweston Campus, Administration Building, Stacumney Lane, 
Celbridge, Co. Kildare - Ireland

updated Apr.2024

Italy

segr.dgfdm@sanita.it

Ministry of Health - Department of Planning and 
Organisation of the National Health Service - 
Directorate General of Medical Devices, pharmaceutical 
services and safety in healthcare

www.sanita.it

via Giorgio Ribotta 5, 00144 Roma - Italy

updated Jun.2024

Latvia

pasts@vvd.gov.lv

Tel:+37167084200, Fax:+37167084212

State Environmental Service - 

www.vvd.gov.lv

Rupniecibas iela 23, 1045 Riga - Latvia

updated Sep.2020
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pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

vi@vi.gov.lv

Tel:+37126315189, Fax:+37167819672

Health Inspectorate - 

www.vi.gov.lv

Klijanu Street 7, 1012 Riga - Latvia

updated Sep.2020

Liechtenstein

info.au@llv.li

Tel:+4232366194, Fax:+4232366199

Office of Environmental Protection (AU) - 

www.au.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

info@nvsc.lt

Tel: +370 5 212 4098, Fax: +370 5 261 2707

National Public Health Center - 

nvsc.lrv.lt

Kalvariju st. 153, LT-08221 Vilnius - Lithuania

updated Apr.2024

Luxembourg

biocides@aev.etat.lu

Tel:+352405656300

Administration de l'Environnement - 

www.environnement.public.lu

1, avenue du Rock'n'Roll, 4361 Esch-sur-Alzette - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

14-01-25 Page 259 of 300



List of national market surveillance authorities by sector

31. 	Biocides

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA)  - 

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

post@miljodir.no

Tel:+4773580500, Fax:+4773580501

Norwegian Environment Agency - 

www.miljodirektoratet.no

PO Box 5672, 7485 Trondheim  - Norway

updated Jan.2025

Poland

incydenty@urpl.gov.pl

Tel:+48224921554, Fax:+48224921109

Office for Registration of Medicinal Products, Medical 
Devices and Biocidal Products - Department of Medical 
Devices Surveillance, Vigilance and Clinical Trials

www.urpl.gov.pl/

Al. Jerozolimskie 181C, 02-222 Warsaw  - Poland

updated Jul.2024

dih@uokik.gov.pl

Tel:+48225560176, Fax:+48228269131

Office of Competition and Consumer Protection  - 
Trade Inspection Department

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

iss@ms.ro

Tel:+40213072556

Ministry of Health - State Sanitary Inspectorate

www.ms.ro

Cristian Popișteanu 1-3, 010024 Bucharest - Romania

updated Mar.2024
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gardamediu@gnm.ro

Tel:+40213268980, Fax:+40213268980

National Environmental Guard - General Directorate 
Pollution Control Waste management service, 
hazardous substances and preparations

www.gnm.ro

Unirii Blvd 78, sector 3, 030837 Bucharest  - Romania

updated Mar.2024

msa@ansvsa.ro;

Tel:+40213072556,  Fax:+40372184993

National Sanitary Veterinary and Food Safety 
Authority - 

www.ansvsa.ro

Piaţa Presei Libere, no. 1, sect. 1,  013701 Bucharest - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

uvzsr@uvzsr.sk; podatelna@uvzsr.sk

Tel:+421249284111

State Veterinary and Food Administration of the Slovak 
Republic - 

www.uvzsr.sk

Botanická 17, 842 13 Bratislava, - Slovakia

updated Apr.2024

sizp@sizp.sk

Tel:+421265422408, Fax:+421259304191

Slovak Inspectorate of the Environment - 

www.sizp.sk

Jeséniova 17D, 831 01 Bratislava - Slovakia

updated Apr.2024

info@financnasprava.sk

Tel:+421248273162

Financial Directorate - Section of Customs

www.financnasprava.sk

Mierová č. 23, 815 11 Bratislava - Slovakia

updated Apr.2024

tlacove@mod.gov.sk

Tel:+421960112233

Ministry of Defence - 

www.mosr.sk

Kutuzovova 8, 832 47 Bratislava - Slovakia

updated Apr.2024

nip@ip.gov.sk; generalny.riaditel@ip.gov.sk; sk podatelna@ip.gov.sk

Tel:+421557979902, Fax:+421557979904

National Labour Inspectorate - (professional products)

www.nip.sk

Masarykova 10, 040 01 Košice - Slovakia

updated Apr.2024

Slovenia

gp-ursk.mz@gov.si

Tel:+38614006051, Fax:+38614006266

Office of Chemicals - Chemicals inspection

www.uk.gov.si

Ajdovščina 4 1000 Ljubljana  - Slovenia

updated May.2024
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Spain

sgsasl@mscbs.es

Tel:+34915964446

Ministerio de Sanidad - Dirección General Salud 
Pública - Subdirección General de Sanidad Ambiental y 
Salud Laboral y Autoridades de las Comunidades 
Autónomas

Paseo del Prado 18-20, 28071 Madrid - Spain

updated Jun.2022

Sweden

kemi@kemi.se

Tel:+46851941100, Fax:+4687357698

Swedish Chemicals Agency - 

www.kemi.se

PO Box 2, 172 13 Sundbyberg - Sweden

updated Feb.2023

Switzerland

cheminfo@bag.admin.ch

Tel:+41584627305, Fax+41584649034

Notification authority for chemicals - Federal Office of 
Public Health  (FOPH) - Common notification authority 
for chemicals of FOEN - FOPH - SECO 

www.bag.admin.ch/anmeldestelle

Schwarzenburgstrasse 157, 3003 Berne - Switzerland

updated Aug.2020

Türkiye

hsgm.cevre@saglik.gov.tr; devris.tamkoc@saglik.gov.tr

Tel:+903125655216

General Directorate of Public Health - Environmental 
Health Department

hsgm.saglik.gov.tr

Sağlık Mahallesi, A.Adnan Saygun 2 Caddesi No :55, 06430 Çankaya 
/Ankara - Türkiye

updated Feb.2023

betul.incebeyaz@titck.gov.tr;
		sibel.gurer@titck.gov.tr

Tel:+903122183534, Fax:+903122183710

Ministry of Health - Turkish Medicines and Medical 
Devices Institution - Vice Presidency of Inspectorate - 
Medical Devices Inspection Department

www.hsgm.saglik.gov.tr

Söğütözü Mh, 2176. Sk. No:5, 06520 Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.v5_22@bmaw.gv.at

Tel: +43 1 71100-805356

BMAW - Federal Ministry for Labour and Economy - 
Division V/5 Competition Policy and Law

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Belgium

eco.inspec.cdc@economie.fgov.be

Tel:+3222775484, Fax:+3222775453

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Economic Inspection

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Bulgaria

info@kzp.bg; gl.direkcia@kzp.bg;  t.patrikova@kzp.bg

Tel:+35929330588, Fax:+35929884218

Commission for Consumer Protection - Directorate 
General Market Surveillance

www.kzp.bg

1, Vrabcha Str., 1000 Sofia - Bulgaria

updated Apr.2024

edno_gishe@moew.government.bg; 
sdimitrova@moew.government.bg; n.hristova@moew.government.bg

Tel:+35929406358,  +35929406284

Ministry of Environment and Water - Strategic 
Environmental Assessment, Environmental Impact 
Assessment and Pollution Prevention Directorate &   
Regional Inspectorates of Environment and Water

www.moew.government.bg

22, Maria Luiza Blvd., 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

???@dirh.hr

Tel: +38512375100

State Inspectorate - 

https://dirh.gov.hr/

Šubićeva 29, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

ccps@mcit.gov.cy

Tel:+35722867100, Fax:+35722375120

Ministry of Energy, Commerce and Industry - Consumer 
Protection Service

www.consumer.gov.cy

2 Agapinoros Street, 1421 Nicosia - Cyprus

updated Dec.2022
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Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025

Denmark

kfst@kfst.dk

Tel:+4541715000

Danish Competition and Consumer Authority  - 

www.kfst.dk

Carl Jacobsens Vej 35, 2500 Valby - Denmark

updated Mar.2024

Estonia

info@ttja.ee

Tel:+3726201700, Fax:+3726201701

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@kkv.fi

TeL:+358295053000

The Consumer Ombudsman / Finnish Competition and 
Consumer Authority (CAA) - (till 15/07/2021)

www.kkv.fi

Siltasaarenkatu 12 A, 00530 Helsinki  - Finland

updated Dec.2024

France

bureau-5a@dgccrf.finances.gouv.fr

Tel:+33144973117

Ministère de l'Économie, des Finances et de la Relance - 
Direction générale de la concurrence, de la 
consommation et de la répression des fraudes - Unit 5A

www.economie.gouv.fr/dgccrf

Teledoc 241 - 59 boulevard Vincent Auriol - 75703 Paris Cedex 13 - 
France

updated Dec.2023

Germany

textilkennzeichnung@senweb.berlin.de

Tel: +49 30 9013 - 81 02

Senatsverwaltung für Wirtschaft, Energie und Betriebe 
des Landes Berlin - II E 2 - Gewerberecht 

Martin-Luther-Str. 105 10825 Berlin - Germany

updated Nov.2024

office@gesundheit.bremen.de; hans-
peter.pudollek@gesundheit.bremen.de verbraucherschutz@gesundh
eit.bremen.de; claudia.schellack@gesundheit.bremen.de

Tel: +49421361 29176183

Die Senatorin für Gesundheit, Frauen und 
Verbraucherschutz der Freien Hansestadt Bremen  - Ref 
42: Verbraucherschutz, Veterinärwesen und 
Pflanzenschutz

Contrescarpe 72,  28195 Bremen - Germany

updated Nov.2024
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marktueberwachung@hed.hessen.de

Tel:+4961519501184

Hessische Eichdirektion - Dezernat I.1 – 
Marktüberwachung nach EVPG und Eichrecht

Holzhofallee 3 64283 Darmstadt - Germany

updated Nov.2024

textilkennzeichnung@smwa.sachsen.de

Tel: +49 351 564-82604 Tel:+493515640, Fax:+493515648068

Sächsisches Staatsministerium für Wirtschaft, Arbeit 
und Verkehr (textile) Sächsisches Staatsministerium für 
Soziales und Gesellschaftlichen Zusammenhalt 
(footwear labelling) - Referat  26 | Grundsatzfrage 
Marktüberwachung www.smwa.sachsen.de/ www.sms.sachsen.de

Wilhelm-Buck-Straße 2 01097 Dresden - Germany

updated Nov.2024

verbaucherschutz-nrw@mkulnv.nrw.de

Tel:+4921145660 Fax:+492114566720

Ministerium für Umwelt, Landwirtschaft, Natur- und 
Verbraucherschutz des Landes Nordrhein-Westfalen - 
Referat IV-2

www.umwelt.nrw.de

Emilie-Preyer-Platz 1 40479 Düsseldorf - Germany

updated Nov.2024

andreas.freyboth@tmwwdg.thueringen.de

Tel: +49 361 573700333

Thüringer Ministerium für Wirtschaft, Wissenschaft 
und digitale Gesellschaft - Referat 32 | 
Wirtschaftsordnung, Europäisches Beihilfenrecht, 
Öffentliches Auftragswesen, Landeskartellbehörde, 
Landeseigene Gesellschaften

Max-Reger-Str. 4-8 99096 Erfurt - Germany

updated Nov.2024

lebensmittelchemie@stmuv.bayern.de

Tel: +49913168082546

Bayerisches Landesamt für Gesundheit und 
Lebensmittelsicherheit (LGL) - Sachgebiet RK6 
Bedarfsgegenstände und stoffliche Marktüberwachung

Eggenreuther Weg 43 91058 Erlangen - Germany

updated Nov.2024

franziska.biermann@bwvi.hamburg.de

Tel: +49404284-11433

Behörde für Wirtschaft, Verkehr und Innovation der 
Freien und Hansestadt Hamburg - Referat Clusterpolitik

Alter Steinweg 4 20459 Hamburg - Germany

updated Nov.2024

petra.goronczy@wimi.landsh.de

Ministerium für Wirtschaft, Verkehr, Arbeit, 
Technologie und Tourismus des Landes Schleswig-
Holstein - Referat VII ALA 1

Düsternbrooker Weg 94 24105 Kiel - Germany

updated Nov.2024

peter.poschwald@mw.sachsen-anhalt.de

Tel: +493915674234

Ministerium für Wirtschaft, Torurismus, Landwirtschaft 
und Forsten des Landes Sachsen-Anhalt - Referat 35 - 
Bergbau, Geologie, Rohstoffsicherung, Mess- und 
Eichwesen

https://mw.sachsen-anhalt.de

Hasselbachstr. 4 39104 Magdeburg - Germany

updated Nov.2024

lebensmittelueberwachung@mkuem.rlp.de

Tel:+496131160

Ministerium für Klimaschutz, Umwelt, Energie und 
Mobilität Rheinland Pfalz - Referat 
1048 (Schuhkennzeichnung)

https://mkuem.rlp.de/de/

Kaiser-Friedrich-Straße 1, 55116 Mainz - Germany

updated Nov.2024
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poststelle@stmuv.bayern.de

Tel:+4989921400, Fax:+498992142266

Bayerisches Staatsministerium für Umwelt und 
Verbraucherschutz (StMUV) - (Schuhkennzeichnung)

www.stmuv.bayern.de

Rosenkavalierplatz 2, 81925 München - Germany

updated Nov.2024

ingo.herger@laves.niedersachsen.de

Tel: +4944157026314

Niedersächsisches Landesamt für Verbraucherschutz 
und Lebensmittelsicherheit (LAVES) - Dezernat 43 
Martküberwachung

Röverskamp 5 26029 Oldenburg - Germany

updated Nov.2024

lisa.wagener@lavg.brandenburg.de

Tel:+493318683519

Landesamt für Arbeitsschutz, Verbraucherschutz und 
Gesundheit - Abteilung Verbraucherschutz, Dez. V1

Horstweg 57 14438 Potsdam - Germany

updated Nov.2024

k.scherer-herr@lav.saarland.de

Tel: +4968199784511

Verbraucherschutz Saarland - Geschäftsbereich 3 / 
Lebensmittelüberwachung

Konrad-Zuse-Straße 11 661175 Saarbrücken - Germany

updated Nov.2024

s.clauss@wm.mv-regierung.de

Tel: +493855885410

Ministerium für Wirtschaft, Arbeit und Gesundheit 
Mecklenburg-Vorpommern - Referat 410 - 
Gewerberecht

J.-Stelling-Straße 14 19053 Schwerin - Germany

updated Nov.2024

marktueberwachung@rpt.bwl.de

Tel: +4970717573190

Regierungspräsidium Tübingen - Referat 112 - 
Textilkennzeichnung

Konrad-Adenauer-Str. 40 72072 Tübingen - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 957, 695

Ministry of Development (for textile and footwear) - 
General Secretariat for Industry - Directorate for Safety 
and Compliance of Industrial Products - Department D΄

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

devxp.gcsl@aade.gr; environment.gcsl@aade.gr

Tel: +302106479250

Independent Authority for Public Revenue (for textile 
only) - General Chemical State Laboratory (GCSL) - 
Directorate for Energy, Industrial and Chemical 
Products

www.aade.gr/gcsl

16 An. Tsocha Str, 11521 Athens - Greece

updated Sep.2024

Hungary

fogyved_kmf_budapest@bfkh.gov.hu

Tel:+3614502598

Government Office of the Capital City  Budapest - 
Department for Consumer Protection

http://www.kormanyhivatal.hu/hu/budapest/szervezeti-
egyseg/fogyasztovedelmi-foosztaly-2017

Sas u. 19. III. em. 1051 Budapest - Hungary

updated Jun.2023
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+ 19 Regional (County) Government Office - (for contact details go to Sector 02. Cosmetics) - Hungary

updated Jun.2023

Iceland

postur@neytendastofa.is

Tel:+3545101100, Fax:+3545101101

Consumer Agency - 

www.neytendastofa.is

Borgartúni 21, 105 Reykjavík - Iceland

updated Oct.2021

Ireland

conspol@dbei.gov.ie

Tel:+35316312625

Department of Business, Enterprise and Innovation - 
Competition and Consumer Policy Section (No Market 
Surveillance Authority)

www.dbei.gov.ie

Earlsfort Centre, Lower Hatch Street, Dublin 2 - Ireland

updated Apr.2024

Italy

dgpicpmi.div07@pec.mise.gov.it

Tel:+390647052577

Ministry of Economic Development - Directorate 
General for industrial policies, competitivity and SMEs - 
Divisione VII - Agricultural industry, Made in Italy and 
creative industries

www.mise.gov.it

Via Molise 2, 00187 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel:+4232366903, Fax:+4232366889

Office of Economic Affairs (AVW) - Subdivision 
Technical Inspection, Measures and Standards Bureau 
(TPMN)

www.avw.llv.li

PO Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024
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info@eco.public.lu

Tel:+35224782478, Fax:+352460448

Ministère de l'Economie - 19-21, boulevard Royal, 2449 Luxembourg  - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

info@nvwa.nl

Tel:+31882233333, Fax:+31882233334

Netherlands Food and Product Safety Authority 
(NVWA)  - 

www.nvwa.nl

Catharijnesingel 59, 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

post@forbrukertilsynet.no-

Tel:+4723400600

The Consumer Authorithy  - 

www.forbrukertilsynet.no

Sandakerveien 138, 0484 Oslo - Norway

updated Jan.2025

Poland

dih@uokik.gov.pl

Tel:+48225560176, Fax:+48228269131

Office of Competition and Consumer Protection  - 
Trade Inspection Department

www.uokik.gov.pl

plac Powstańców Warszawy 1, 00-950 Warsaw - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024
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Romania

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272103,+421258272140, Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024

Spain

subdireccion.calidad@consumo.gob.es

Tel:+34918224407

Ministerio de Consumo – Dirección General de 
Consumo - Subdirección General de Coordinación, 
Calidad y Cooperación en Consumo y Autoridades de 
las Comunidades Autónomas.

C/ Príncipe de Vergara, 54. 28071 Madrid - Spain

updated Jun.2022

bosoivreindustrial@mincotur.es

Tel+34913493740

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Política Comercial  - Subdirección General 
de Inspección, Certificación y Asistencia Técnica del 
Comercio Exterior - SOIVRE Inspection Service (controls 
at the border) - Only products covered by the Real 
Decreto 330/2008 

Paseo de la Castellana 162, 6ª planta, 28046 Madrid  - Spain

updated Jun.2022

Sweden

konsumentverket@konsumentverket.se

Tel:+46771423300, Fax:+4654194195

Swedish Consumer Agency - 

www.konsumentverket.se

PO Box 48, 651 02 Karlstad - Sweden

updated Feb.2023

Türkiye

m.zorozen@ticaret.gov.tr; d.arafal@ticaret.gov.tr

Tel:+903124494560, Fax:+903124494522

Ministry of Trade - DG of Consumer Protection and 
Market Surveillance- Department of Market 
Surveillance and Inspection

www.ticaret.gov.tr

Dumlupınar Bulvarı No: 151 Eskişehir Yolu 9. Km B Blok 4. kat 06800 
Çankaya/Ankara - Türkiye

updated Feb.2023
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Austria

post.v5_22@bmaw.gv.at

Tel: +43 1 71100-805356

BMAW - Federal Ministry for Labour and Economy - 
Division V/5 Competition Policy and Law

www.bmaw.gv.at

Stubenring 1
1010 Vienna - Austria

updated Apr.2024

marktueberwachung@bev.gv.at

Tel: +43 1 21110–823715

BEV - Federal Office of Metrology and Surveying - 
Division Market Surveillance

www.bev.gv.at

Schiffamtsgasse 1-3
1020 Vienna - Austria

updated Apr.2024

Bulgaria

info@kzp.bg

Tel: +35929330565
Fax: +35929884218

Commission for Consumer Protection - 

www.kzp.bg

1, Vrabcha Str., 1000 Sofia - Bulgaria

updated Apr.2024

Denmark

Tel: +45 41 71 50 00

Danish Competition and Consumer Authority - Carl Jacobsens Vej 35 - Denmark

updated Mar.2024

Luxembourg

info@eco.public.lu

Tel:+35224-84137
Fax:+352460448

Ministère de l'Economie - 19-21, boulevard Royal, 2449 Luxembourg  - Luxembourg

updated May.2024

Malta

info@mccaa.org.mt

Tel:+35623952000, Fax:+35621242406

Malta Competition and Consumer Affairs Authority  - 
Market Surveillance Directorate, Technical Regulations 
Division

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Norway

Tel: +4723400600
Fax: +4723400601

Consumer Authority - Sandakerveien 138, N-0484 Oslo - Norway

updated Jan.2025
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Romania

spsn@anpc.ro

Tel:+40213121275, Fax:+40213143462

National Authority for Consumer Protection - Service of 
non food products and  services

www.anpc.gov.ro

Bulevardul Aviatorilor 72, 011865 Bucharest  - Romania

updated Mar.2024

Slovenia

gp.tirs@gov.si

Tel:+38612808700, Fax:+38612808740

Market Inspectorate - 

www.ti.gov.si

Dunajska cesta 160, 1000 Ljubljana  - Slovenia

updated May.2024
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Austria

l2@bmk.gv.at

Tel: +43 1 71162-659701

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division IV/L2 Civil Aviation (Law)

www.bmk.gv.at

Radetzkystraße 2
1030 Vienna - Austria

updated Apr.2024

dcc@austrocontrol.at

Tel: +43 51703-1915

Austro Control - 

www.austrocontrol.at

Schnirchgasse 17
1030 Vienna - Austria

updated Apr.2024

Belgium

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Croatia

akreditacija@akreditacija.hr

Tel: +38516106322
Fax: +38516109322

Croatian acreditation agency - 

www.akreditacija.hr/

Ulica grada Vukovara 78, 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

director@dca.mcw.gov.cy

Tel: +35722800100 / 22404121 / 22404122

Ministry of Transport, Communications and Works - 
Department of Civil Aviation

www.mcw.gov.cy/dca; www.drones.gov.cy

27 Pindarou Street, 1060 Nicosia - Cyprus

updated Dec.2022

Czech Republic

podatelna@coi.cz

Tel:+420296366166, Fax:+420296366236

Czech Trade Inspection Authority - 

www.coi.cz

Štěpánská 796/44 110 00 Praha 1 - Czech Republic

updated Jan.2025

Denmark

info@tbst.dk

Tel:+4572218800

Danish Transport, Construction and Housing Authority - 

www.tbst.dk

Carsten Niebuhrs Gade 43, 1577 København V - Denmark

updated Mar.2024
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Estonia

info@ttja.ee

Tel: +3726672000 Fax: +3726672001

Consumer Protection and Technical Regulatory 
Authority - Technical Department

www.ttja.ee

Endla 10a, 10142 Tallinn - Estonia

updated Apr.2024

Finland

kirjaamo@traficom.fi

Tel: +358295345000

Finnish Transport and Communications Agency 
(Traficom) - 

www.traficom.fi

PL 320, 00059 TRAFICOM - Finland

updated Dec.2024

France

stac-drones-bf@aviation-civile.gouv.fr

Tél: +33158093981

Ministère de la transition écologique - Direction 
générale de l'Aviation civile - Direction de la Sécurité de 
l'Aviation civile

www.ecologie.gouv.fr/politiques/drones-aeronefs-telepilotes

50 rue Henry-Farman, 75720 Paris Cedex 15 - France

updated Dec.2023

Germany

uas@lba.de

Tel: +49 531 2355 - 0
Fax: +49 531 2355 - 3598

Luftfahrt-Bundesamt - 

https://www.lba.de/de/home/home_node.html

Hermann-Blenk-Straße 26,
38108 Braunschweig - Germany

updated Nov.2024

Greece

msa-drones@hcaa.gov.gr; k.diamantakos@hcaa.gov.gr; 
p.stampoulis@hcaa.gov.gr

Tel: +302103541 360, 310

Hellenic Civil Aviation Authority (HCAA) - General 
Aviation and Drones Section

www.hcaa.gov.gr

Athens International Airport "El. Venizelos" Bld 46, 19019 Spata, 
Athens - Greece

updated Sep.2024

Hungary

lajos.pinter@ekm.gov.hu

Tel +3614771505

Ministry of Construction and Transport - 

www.kozlekedeshatosag.kormany.hu

Váci út 188., 1038 Budapest - Hungary

updated Jun.2023

Ireland

declan.fitzpatrick@iaa.ie

Irish Aviation Authority - 

www.iaa.ie

The Times Building, 11-12 D’Olier Street, Dublin 2 - Ireland

updated Apr.2024
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Italy

r.delise@enac.gov.it

Tel: +39 06 44596657
Fax: +39 06 44596301

ENAC - Italian Civil Aviation Authority

www.enac.gov.it

Viale Castro Pretorio, 118               
00185 Roma - Italy

updated Jun.2024

Latvia

pasts@ptac.gov.lv

Tel:+37167388624, Fax:+37167388634

Consumer Rights Protection Centre - 

www.ptac.gov.lv

Brivibas street 55, 1010 Riga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel: +4232366903

Office of Economic Affairs - Technical Inspection, 
Measures and Standards Bureau

www.avw.llv.li

P.O. Box 684, 9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

ltsa@ltsa.lrv.lt

Tel:+ 37052430362

Lithuanian Transport Safety Administration - 

www.ltsa.lrv.lt

Švitrigailos g. 42, 03209 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance@ilnas.etat.lu

T	el:+35224774320

Institut Luxembourgeois de la Normalisation, de 
l'Accréditation, de la Sécurité et qualité des produits et 
services (ILNAS) - 

https://ilnas.lu

1, avenue du Swing , 4367 Belvaux - Luxembourg

updated May.2024

Malta

marketsurveillance@mccaa.org.mt

Tel:+356 23952111

Malta Competition and Consumer Affairs Authority - 

www.mccaa.org.mt

Mizzi House, National Road, Blata l-Bajda, Hamrun,  HMR 9010 - Malta

updated Sep.2020

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025
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Poland

hkielbus@ulc.gov.pl

Tel: +48225207554
Fax: +48604835518

Unmanned Aircraft Department - Civil Aviation 
Authority

www.ulc.gov.pl

M. Flisa Street 2 - Poland

updated Jul.2024

Portugal

uno_msa@asae.pt

Tel:+351217983600, Fax:+351217983654

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca, nº 73; 1269-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel:+351296302270

Regional Inspection of Economic Activities in the Azores 
(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua Castilho, nº 21, 9500-042 Ponta Delgada, São Miguel Açores - 
Portugal

updated Jul.2024

Romania

remus.dogaru@caa.ro

Tel:+40212081508

Romanian Civil Aeronautical Authority - 

www.caa.ro

Sos. Bucaresti-Ploiesti 38-40, sector 1, Bucharest - Romania

updated Mar.2024

Slovakia

info@soi.sk

Tel:+421258272137, 
Fax:+421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/a, 827 99 Bratislava - Slovakia

updated Apr.2024

Slovenia

???@gov.si

Tel:+38612808718, Fax:+38614000000

Ministry of Economic Development and Technology 
Market Inspectorate - Department for surveillance of 
technical products

www.gov.si

 Dunajska cesta 160, 1000 Ljubljana - Slovenia

updated May.2024
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Spain

bosoivreindustrial@mincotur.es

Tel+34913493740

Ministerio de Industria, Comercio y Turismo - Dirección 
General de Política Comercial  - Subdirección General 
de Inspección, Certificación y Asistencia Técnica del 
Comercio Exterior - SOIVRE Inspection Service (controls 
at the border) - Only products covered by the Real 
Decreto 330/2008 

www.mincotur.gob.es

Paseo de la Castellana 162, 6ª planta, 28046 Madrid  - Spain

updated Jun.2022

Sweden

konsumentverket@konsumentverket.se

Tel:+46771423300, Fax:+4654194195

Swedish Consumer Agency - (toys)

www.konsumentverket.se

PO Box 48, 651 02 Karlstad - Sweden

updated Feb.2023

luftfart@transportstyrelsen.se

Tel:+46771503503

Swedish Transport Agency - (not toys)

https://transportstyrelsen.se/en/aviation

60173 Norrköping - Sweden

updated Feb.2023
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Austria

v6@bmk.gv.at

Tel: +43 1 71162-0  

BMK - Federal Ministry for Climate Action, 
Environment, Energy, Mobility, Innovation and 
Technology - Division V/6 Waste Legislation

www.bmk.gv.at

Stubenbastei 5 1010 Vienna - Austria

updated Apr.2024

Belgium

rapex@health.fgov.be

Tel: +32 2 524 97 97  

Federal Public Service Health & Environment - DG 
Environment - 

Avenue Galilée 5/2 1210 Brussels - Belgium

updated Jan.2025

Bulgaria

v.krasteva@kzp.bg

Commission for Consumer Protection - DG Market 
Surveillance

www.kzp.bg

1, Vrabcha str. 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

trzisna.inspekcija@dirh.hr

Tel:   

State Inspectorate, Environmental protection 
inspection - 

dirh.gov.hr

Šubićeva  29 10000 Zagreb - Croatia

updated Dec.2024

icsms-croatia@dirh.hr

Tel: +385 12375 466; +385 12375 378  

State Inspectorate, Market Surveillance - 

dirh.gov.hr

Šubićeva 29 10000 Zagreb - Croatia

updated Dec.2024

Cyprus

director@environment.moa.gov.cy

Tel: +357 22 408900 Fax: +357 22 774945  

Ministry of Agriculture, Rural Development and the 
Environment, Department of Environment  - 

www.moa.gov.cy/environment

Oktovriou Avenue 20-22 28  1498 Nicosia  - Cyprus

updated Dec.2022

Czech Republic

lenka.hetmankova@khsbrno.cz

Tel: +420 604 613 870 

Czech Agriculture and Food Inspection Authority  - 

www.khsbrno.cz

Jeřábkova  1847/4 602 00 Brno - Czech Republic

updated Jan.2025

podatelna@uskvbl.cz

Tel: +420 541 518 210 Fax: +420 541 212 607

Regional Health Protection of Jihočeský Region - 

www.uskvbl.cz

Hudcova  232/56a 621 00 Brno - Czech Republic

updated Jan.2025
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sarka.hanzelkova@szpi.gov.cz

Tel: +420 543 540 281 Fax: +420 543 540 202

Regional Health Protection Office of Olomoucký 
Region  - 

www.szpi.gov.cz

Květná 15 603 00 Brno - Czech Republic

updated Jan.2025

stanislava.ambrozova@khscb.cz

Tel: +420 387 712 155 

Regional Health Protection Office of Plzeňský Region - 

www.khscb.cz

Na Sadech 25 370 71 České Budějovice - Czech Republic

updated Jan.2025

lucie.behalova@khshk.cz

Tel: +420 495 058 429 

Regional Health Protection Office of Středočeský 
Region - 

www.khshk.cz

Habrmanova 19/1 501 01 Hradec Králové - Czech Republic

updated Jan.2025

kamila.urbanova@khsjih.cz

Tel: +420 567 564 575 

State Institute for Drug Control - 

www.khsjih.cz

Tolstého  1914/15 586 01 Jihlava - Czech Republic

updated Jan.2025

barbora.kylisova@khskv.cz

Tel: +420 355 328 251 

Regional Health Protection Office of Pardubický 
Region - 

www.khskv.cz

Závodní 94 360 21 Karlovy Vary - Czech Republic

updated Jan.2025

alena.machkova@khslbc.cz

Tel: +420 485 253 125 

Regional Health Protection Office of Karlovarský 
Region - 

www.khslbc.cz

Husova 186/40 460 31 Liberec - Czech Republic

updated Jan.2025

pavlina.prokopova@khsolc.cz

Tel: +420 721 942 498 

Czech Environmental Inspectorate - 

www.khsolc.cz

Wolkerova 74/6 779 11 Olomouc - Czech Republic

updated Jan.2025

hana.suchmova@khsova.cz

Tel: +420 602 547 014 

Health Protection Office of capital Praha - 

www.khsova.cz

Na Bělidle 7 702 00  Ostrava - Czech Republic

updated Jan.2025

leona.varechova@khspce.cz

Tel: +420 466 052 334 

Regional Health Protection Office of Ústecký Region - 

www.khspce.cz

Mezi Mosty 1793 530 03 Pardubice - Czech Republic

updated Jan.2025
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tereza.hythova@khsplzen.cz

Tel: +420 377 155 310 

Regional Health Protection Office of Liberecký Region - 

www.khsplzen.cz

Škrétova 15 301 00 Plzeň - Czech Republic

updated Jan.2025

eva.butzke@hygpraha.cz

Tel: +420 296 336 793 

Czech Trade Inspection Authority - 

www.hygpraha.cz

Rytířská 12 110 01 Praha 1 - Czech Republic

updated Jan.2025

szp@sukl.cz

Tel: +420 272 185 780 Fax: +420 271 732 377

Regional Health Protection Office of Zlínský Region - 

www.sukl.cz

Šrobárova  48 100 41 Praha 10 - Czech Republic

updated Jan.2025

icsms@coi.cz

Tel: +420 296 366 240 Fax: +420 296 366 236

Institute for State Control of Veterinary Biologicals and 
Medicines - 

www.coi.cz

Gorazdova 24 120 00 Praha 2 - Czech Republic

updated Jan.2025

jenny.gondolli@khsstc.cz

Tel: +420 234 118 229 

Regional Health Protection Office of Vysočina Region - Dittrichova 17 120 00 Praha 2 - Czech Republic

updated Jan.2025

miroslav.kapoun@mzcr.cz

Tel: +420 224 972 920 Fax: +420 224 972 111

Regional Health Protection Office of Jihomoravský 
Region - 

www.mzcr.cz

Palackého nám. 4 128 01 Praha 2 - Czech Republic

updated Jan.2025

martin.marko@cizp.cz

Tel: +420 222 860 111 Fax: +420 283 892 662

Regional Health Protection Office of Moravskoslezský 
Region - 

www.cizp.cz

Na Břehu  267/1a 190 00 Praha 9 - Czech Republic

updated Jan.2025

miriam.riessova@khsusti.cz

Tel: +40 477 755 140 

Regional Health Protection Office of Královéhradecký 
Region - 

www.khsusti.cz

Moskevská  15 420 01 Ústí nad Labem - Czech Republic

updated Jan.2025

pavlina.uherkova@khszlin.cz

Tel: +420 577 006 731 

Ministry of Health of the Czech Republic - 

www.khszlin.cz

Havlíčkovo nábřeží 600 760 01  Zlín - Czech Republic

updated Jan.2025
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Denmark

kemikalieinspektionen@mst.dk

Tel: +45 72544000 Fax: +45 33322228

Danish Chemical Inspection Service of The Danish 
Environment Protection Agency - 

www.mst.dk

Antvorskov Alle  139 4200 Slagelse - Denmark

updated Mar.2024

Estonia

allar.leppind@keskkonnaamet.ee

Tel: +372 6625999 Fax: +372 6807427

Environmental Board - 

www.keskkonnaamet.ee

Roheline 64 80010 Pärnu - Estonia

updated Apr.2024

icsms@ttja.ee

Tel: +372 667 2000 Fax: +372 667 2001

Consumer Protection and Technical Regulatory 
Authority - 

www.ttja.ee

Endla str 10a 10122 Tallinn - Estonia

updated Apr.2024

Finland

icsms@tukes.fi

Tel: +358 29 5052 000 Fax: +358 9 605 474

Finnish Safety and Chemicals Agency (Tukes) - 

www.tukes.fi

Opastinsilta 12 B 00520 Helsinki - Finland

updated Dec.2024

Germany

umweltschutz@kreis-viersen.de

Tel: +49 (2162) 391242 Fax: +49 (2162) 391857

District of Viersen - Environmental protection

http://www.kreis-viersen.de

Rathausmarkt 3 41747 Viersen - Germany

updated Nov.2024

umweltamt@dessau-rosslau.de

Tel: +49 340/204 2083 Fax: +49 340/204 2983

City of Dessau-Roßlau - Office for Environmental and 
Nature Conservation

Zerbster Str.  4 06844 Dessau-Roßlau - Germany

updated Nov.2024

poststelle@smekul.sachsen.de

Tel: +49 351 564 0 Fax: +49 351 564 20007

Saxony State Directorate - Department 4, Waste

www.smekul.sachsen.de/

Wilhelm-Buck.Str. 4 01097 Dresden - Germany

updated Nov.2024

umweltamt@lkmsh.de

Tel: +49 (0)3464 535 4501 Fax: +49 (0)3464 535 4590

Mansfeld-Südharz district - Environmental office Lindenallee 56 06295 Lutherstadt-Eisleben - Germany

updated Nov.2024
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umweltamt@landkreis-stendal.de

Tel: +49 (0)3931 / 60-6 Fax: +49 (0)3931 / 213060

Stendal District - Environmental Office Hospitalstraße 1-2 39576 Stendal - Germany

updated Nov.2024

abfallwirtschaft-wi@rpda.hessen.de

Tel: +49 (611) 3309-2604 Fax: +49 (611) 3309-2304

RP Darmstadt - IV/F Waste Management

www.rp-darmstadt.hessen.de/

Kreuzberger Ring 17 a+b 65205 Wiesbaden – Germany - Germany

updated Nov.2024

mue-abfallrecht@lfu.brandenburg.de

Tel: +49 (33201) 442 471 Fax: +49 (331) 275483305

Brandenburg State - Office for the Environment

www.lfu.brandenburg.de

Seeburger Chaussee 2 14476 Potsdam - Germany

updated Nov.2024

umweltamt@altmarkkreis-salzwedel.de

Tel: +49 (0)3901 840 670Fax: +49 (0)3901 840 690

Altmarkkreis Salzwedel - Environmental Office

www.altmarkkreis-salzwedel.de/

Karl-Marx-Straße 32 29410 Salzwedel - Germany

updated Nov.2024

icsms-abfall@lvwa.sachsen-anhalt.de

Tel: +49 (0)345 514 2292
Fax: +49 (0)345 514 2466

State Administration Office Saxony-Anhalt - 401.d 
recycling and waste management

www.lvwa.sachsen-anhalt.de/

Dessauer Straße 70 
06118 Halle/Saale - Germany

updated Nov.2024

immissionsschutz@landkreis.wittenberg.de

Tel: +49 (0) 3491 806 2940 Fax: +49 (0) 3491 806 2994

Wittenberg district - FD Environment Breitscheidstraße 3 06886 LutherstadtWittenberg - Germany

updated Nov.2024

veterinaeramt@kreis-olpe.de

Tel: +49 (2761) 810 Fax: +49 (2761) 81175

Olpe District - FD 39 Veterinary and food monitoring

www.kreis-olpe.de

Westfälische Str. 75 57462 Olpe - Germany

updated Nov.2024

marktueberwachung@ua.magdeburg.de

Tel: +49 391/540-2481 Fax: +49 391/540-2698

State capital Magdeburg - Environmental office

www.magdeburg.de/

Julius-Bremer-Straße 8 - 10 39104 Magdeburg - Germany

updated Nov.2024

abfall-boden@kreis-erz.de

Erzgebirgskreis District Office - Environment 
Department, SG 312 Waste, contaminated sites, soil

Schillerlinde 6 09496 Marienberg - Germany

updated Nov.2024
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umweltamt@kreis-hz.de

Tel: +49 3941 5970 0

Harz District - Lower Waste and Soil Protection 
Authority

www.kreis-hz.de

Friedrich-Ebert-Str. 42 38820 Halberstadt - Germany

updated Nov.2024

icsms@umwelt.hessen.de

Tel: +49 (0) 611 / 815 – 1285

Hessian Ministry for the Environment - Climate 
Protection, Agriculture and Consumer Protection, 
Department II – Environment

Mainzer Straße 80 65189 Wiesbaden - Germany

updated Nov.2024

icsms-abfall@lvwa.sachsen-anhalt.de

Tel: +49 (0)345 514 2292 Fax: +49 (0)345 514 2466

Ministry for Climate Protection, Environment, Energy 
and Mobility - Department of Fundamental Issues of 
the Circular Economy, Product Responsibility

www.lvwa.sachsen-anhalt.de/

Dessauer Straße 70 06118 Halle/Saale - Germany

updated Nov.2024

icsms@anhalt-bitterfeld.de

Tel: + 49 (0) 3493 341 701
Fax: + 49 (0) 3493 341 702

Anhalt-Bitterfeld District - Am Flugplatz 1 
06366 Köthen - Germany

updated Nov.2024

immissionsschutz@lkjl.de

Tel: +49 (0) 3921 – 949 7195Fax: +49 (0) 3921 – 949 9670

Lerihower Land district - Control authority, Waste 
authority department

www.lkjl.de

Bahnhofstraße 9 39288 Burg - Germany

updated Nov.2024

umweltschutz@leipzig.de

Tel: +49 341 123 1627 Fax: +49 341 123 3405

City of Leipzig - Office of Environmental Protection 
Waste, Soil Protection and Nature Conservation Law 
Department; Waste/Soil Protection Authority 
Department

www.leipzig.de/

Prager Straße 118 - 136 04317 Leipzig - Germany

updated Nov.2024

jan.horstmeier@brd.nrw.de

Tel: + 49 211 475 0 Fax: + 49 211 475 2988

Düsseldorf District Government - Central Office for 
Market Monitoring in the Waste Area of North Rhine-
Westphalia

www.brd.nrw.de/

Cecilienallee 2 40474 Düsseldorf - Germany

updated Nov.2024

anna.holzapfel@rpda.hessen.de

Tel: +49 (69) 2714 3904 Fax: +49 (69) 2714 5950

RP Darmstadt (waste) - Environmental department

https://rp-darmstadt.hessen.de

Gutleutstraße 114 60327 Frankfurt am Main - Germany

updated Nov.2024

dez42.1@rpgi.hessen.de

Tel: +49 641 303-4310 Fax: +49 641 303-4103

Giessen Regional Council - Department 42.1 – Industrial 
Waste Management, Waste Prevention

http://www.rp-giessen.de

Marburger Straße 91 35396 Gießen - Germany

updated Nov.2024
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marktueberwachung@rpt.bwl.de

Tel: +49 (0)7071-757-0 Fax: +49 (0)7071-757-3190

Tübingen Regional Council - 

https://rp.baden-wuerttemberg.de/rpt/

Konrad-Adenauer-Straße 20 72072 Tübingen - Germany

updated Nov.2024

poststelle@mwu.sachsen-anhalt.de

Tel: +49 (0)391 567 01 Fax: +49 (0)391 567 1727

Ministry of Science, Energy, Climate Protection and the 
Environment of the State of Saxony-Anhalt - 

www.mwu.sachsen-anhalt.de/

Leipziger Str. 58 39112 Magdeburg - Germany

updated Nov.2024

umwelt@halle.de

Tel: 49 345-221 4661 Fax: 49 345-221 4667

City of Halle - Marktplatz 1 06108 Halle/Saale - Germany

updated Nov.2024

umweltamt@saalekreis.de

Tel: +49 03461-401411 Fax: +49 03461-401902

Saalekreis district - Domplatz 9 06217 Merseburg - Germany

updated Nov.2024

andreas.temme@rpks.hessen.de

Tel: +49 (561) 106 3777

Kassel Regional Council - Waste Management

www.rp-kassel.hessen.de/

Am Alten Stadtschloss 1 34117 Kassel - Germany

updated Nov.2024

post@lds.sachsen.de

Tel: +49 (0) 371 - 532 – 0 Fax: +49 (0) 371 - 532 – 1929

Saxony State Ministry for Energy, Climate Protection, 
Environment and Agriculture - 

www.lds.sachsen.de/

Altchemnitzer Straße 4 09120 Chemnitz - Germany

updated Nov.2024

icsms@blk.de

Tel: +49 (0) 3443 372 241 Fax: +49 (0) 3443 372 240

Burgenland district - Schönburger Str. 41 06618 Naumburg - Germany

updated Nov.2024

marktueberwachung.abfallrecht@sgdsued.rlp.de

Tel: +49 6321 99-0

Southern Area of Rhineland-Palatinate - Structural and 
approval authority Süd – SGD Nord

www.sgdsued.rlp.de

Friedrich-Ebert-Str. 14, 67433 Neustadt an der Weinstraße - Germany

updated Nov.2024

rapex@sgdnord.rlp.de

Tel: +49 261 120-0

Northern Area of Rhineland-Palatinate - Structure and 
approval authority Nord -  SGD Nord

www.sgdnord.rlp.de

Stresemannstr. 3-5, 56068 Koblenz - Germany

updated Nov.2024
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info@lk-l.de

Tel: 03433-241 2464

Leipzig District Environmental Office - 

www.landkreisleipzig.de/

Stauffenbergstraße 4 04552 Borna - Germany

updated Nov.2024

boden-abfallrecht@lra-bautzen.de

Tel: +49 (3591) 5251 70100

Bautzen District Office - Waste Law/Soil Protection Area Macherstraße 55 01917 Kamenz - Germany

updated Nov.2024

marktueberwachung.abfallrecht@senumvk.berlin.de

Tel: +49 (0)30 9025-2207
Fax: +49 (0)30 9025-2523

Senate Department for Mobility, Transport, Climate 
Protection and the Environment - Department I – 
Environmental Policy, Waste Management and 
Immission Control - Division I B

https://www.berlin.de/sen/uvk/umwelt/kreislaufwirtschaft/produktve
rantwortung/

Brückenstraße 6 10179 Berlin - Germany

updated Nov.2024

umweltamt@stadt-chemnitz.de

Tel: 371 488 3601 Fax: 371 488 3699

Chemnitz city administration - Environmental office Friedensplatz 1 09111 Chemnitz - Germany

updated Nov.2024

ines.pfeifer@tmuen.thueringen.de

Tel: +49 361  573911277 Fax: +49 361  573911044

Thuringian Ministry for the Environment, Energy and 
Nature Conservation - 

Beethovenstr. 3 99096 Erfurt - Germany

updated Nov.2024

abfall.boden.altlasten@landratsamt-pirna.de

Tel: +49 3501 515-0

Saxon Switzerland - Eastern Ore Mountains District - 
District Office, Waste/Soil/Contaminated Sites 
Department

Schloßhof 2/4 01796 Pirna - Germany

updated Nov.2024

planung-umwelt@landkreis-boerde.de

Tel: +49 (0) 3904 7240-6236 Fax: +49 (0) 3904 7240 56100

Börde District - Office for Planning and Environment

www.landkreis-boerde.de/

Bornsche Straße 2 39340 Haldensleben - Germany

updated Nov.2024

edv@vogtlandkreis.de

Tel: +49 3741 300 1850

District Office Vogtlandkreis - 

www.vogtlandkreis.de/

Postplatz 5 08523 Plauen - Germany

updated Nov.2024

info@kreis-gr.de

Tel: +49 3581 663-3101

Görlitz District Office - Environmental Office

www.kreis-goerlitz.de/

Georgewitzer Strasse 52 02708 Löbau - Germany

updated Nov.2024
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icsms@lfu.landsh.de

Tel: +49 (0)4347 704 0 Fax: +49 (0)4347 704 112

State Office for the Environment of the State of 
Schleswig-Holstein - 

https://www.schleswigholstein.de/de/landesregierung/ministerien-
behoerden/lfu/lfu_node.html

Hamburger Chaussee 25 24220 Flintbek - Germany

updated Nov.2024

Greece

Ministry of Environment and Energy - General 
Secretariat for Coordination of Waste Management -
Directorate for Waste Management (for the 
harmonization of legislation)

www.ypen.gov.gr

119 Mesogeion Ave, 11526 Athens - Greece

updated Sep.2024

info@eoan.gr

Tel: +302108661695

Hellenic Recycling Agency (EOAN) - 

www.eoan.gr

207 Mesogeion Ave, 11525 Athens - Greece

updated Sep.2024

Hungary

istvan.butsi@im.gov.hu

Baranya County Government Office Transport, 
Technical Licensing, Measurement and Consumer 
Protection Department Consumer Protection 
Department - 

www.kormany.hu

Nádor u. 22. 1051 Budapest - Hungary

updated Jun.2023

fogyasztovedelem@baranya.gov.hu

Tel: +3672/795-398 

IM Deputy State Secretariat for Public Law and 
Consumer Protection / Ministry of Justice Deputy State 
Secretariat for CP (IM KJFHÁT) - 

Hengermalom u. 2. 7630 Pécs - Hungary

updated Jun.2023

Ireland

info@epa.ie

Tel: 00353 53 9160600  Fax: 00353 53 9160699

Environmental Protection Agency - 

www.epa.ie

P.O. Box 3000  Wexford Y35 W821 - Ireland

updated Apr.2024

Italy

diss@mite.gov.it

Tel: 0657225168 

MASE - Sustainable Development Department - 

https://www.mase.gov.it/pagina/dipartimento-sviluppo-sostenibile-
diss

Via Cristoforo Colombo 44 00147 Roma - Italy

updated Jun.2024

Latvia

olita.smirnova@vvd.gov.lv

Tel: +371 67084231 

State Environmetal Service - 

www.vvd.gov.lv

Rupniecibas 23 LV-1045 Riga - Latvia

updated Sep.2020
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Liechtenstein

tpmn.avw@llv.li

Tel: +423 236 69 03 Fax: +423 236 68 89

Office of Economic Affairs (AVW) - 

http://www.avw.llv.li/

  9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

info@aad.am.lt

Tel: +370 5 216 3385

Environmental protection department - 

https://aad.lrv.lt/en/

Smolensko str. 15, LT-03201 Vilnius - Lithuania

updated Apr.2024

tarnyba@vvtat.lt

Tel: +370 5 262 6751 Fax: +370 5 279 1466

State Consumer Rights Protection Authority - 

http://www.vvtat.lt

Vilnius 25  01402 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance.uscp@aev.etat.lu

Tel: +352 40 56 56 1 

Environment Agency - 

http://www.environnement.public.lu

Avenue du Rock'n'Roll 1 4361 Esch-sur-Alzette - Luxembourg

updated May.2024

Malta

info@era.org.mt

Environment and Resources Authority  - Hexagon House Spencer Hill  Marsa  - Malta

updated Sep.2020

Netherlands

ilt1@mailft.custhelp.com

Tel: +31 (0)88 489 00 00 

Inspectie Leefomgeving en Transport / Human 
Environment and Transport Inspectorate - 

www.ilent.nl

Graadt van Roggenweg 500 3531 AH Utrecht - Netherlands

updated Jan.2025

Norway

postmottak@miljodir.no

Tel: +47 73580500 Fax: +47 73580501

Norwegian Environment Agency - 

http://www.miljodirektoratet.no

Grensesvingen 7 0661 Oslo - Norway

updated Jan.2025

Poland

icsms@gios.gov.pl

Tel: +48 22 3692372 Fax: +48 22 8251509

Chief Inspectorate of Environmental Protection - 

www.gios.gov.pl

Bitwy Warszawskiej 1920 02-362 Warszawa - Poland

updated Jul.2024
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Portugal

uno_msa@asae.pt

Tel: +351 21 798 36 90 Fax: + 351 21 798 3724

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca 73 1239-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel: +351296302270

Regional Inspection of Economic Activities in the Azores 
	(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua do Castilho 21 9500-042 Ponta Delgada - Portugal

updated Jul.2024

Romania

spsn@anpc.ro

Tel: +4021 312 12 75 Fax: +40213143462

National Authority for Consumer Protection (ANPC) - 

www.anpc.ro

Aviatorilor 72 011865 Bucharest - Romania

updated Mar.2024

gardamediu@gnm.ro

Tel: +40 213 268 980 Fax: +40 213 268 980

National Environmental Guard (GNM) - 

www.gnm.ro

Unirii 78 030837 Bucharest - Romania

updated Mar.2024

Slovakia

sizp@sizp.sk

Tel: +421259304106

Slovak Environmental Inspectorate - 

https://www.sizp.sk/

Grösslingová 5 811 09 Bratislava - Slovakia

updated Apr.2024

Sweden

kundtjanst@naturvardsverket.se

Tel: +46 10 698 10 00 

Swedish Chemicals Agency - 

www.naturvardsverket.se

Virkesvägen 2 SE-120 30 Stockholm - Sweden

updated Feb.2023

kemi@kemi.se

Tel: +46 (0) 8 519 41 100 

Swedish Environmental Protection Agency (EPA) - 

www.kemi.se

Löfströms allé 5 SE-17266 Sundbyberg - Sweden

updated Feb.2023
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Austria

kontakt-icsms@gesundheitsministerium.at

Tel: +43 1 71100–644127   

BMSGPK - Federal Ministry of Social Affairs, Health, 
Care and Consumer Protection - Division VI/A/5 
Tobacco

www.sozialministerium.at

Radetzkystraße 2 1030 Vienna - Austria

updated Apr.2024

tabak@ages.at

Tel: +43 50555-34839  

Austrian Agency for Health and Food Safety GmbH - 
AGES Office for Tobacco Coordination

www.ages.at/en/ages/office-for-tobacco-coordination

Spargelfeldstraße 191 1220 Vienna - Austria

updated Apr.2024

Belgium

apf.inspec@health.fgov.be

Tel: + 32 2 524 97 97  

Federal Public Service Health & Environment - DG 
Animals, Plants & Foodstuffs - Inspection - 

Avenue Galilée 5/2 1210 Brussels - Belgium

updated Jan.2025

Bulgaria

v.krasteva@kzp.bg

Commission for Consumer Protection - DG Market 
Surveillance

www.kzp.bg

1, Vrabcha str. 1000 Sofia - Bulgaria

updated Apr.2024

Croatia

rapex.sanitarna@dirh.hr

Tel: +38512375100  

State Inspectorate, Sanitary Inspection - 

dirh.gov.hr

ŠUBIĆEVA 29  10000 Zagreb - Croatia

updated Dec.2024

Cyprus

healthservices@mphs.moh.gov.cy

Tel: +357 22 605554 Fax: +357 22 605482 

Ministry of Health, Department of Medical Services and 
Public Health Services, Health Service - 

www.moh.gov.cy/mphs

Prodromou Street  1 1449 Nicosia  - Cyprus

updated Dec.2022

Czech Republic

sarka.hanzelkova@szpi.gov.cz

Tel: +420 543 540 281 Fax: +420 543 540 202

Czech Agriculture and Food Inspection Authority  - 

www.szpi.gov.cz

Květná 15 603 00 Brno - Czech Republic

updated Jan.2025

lenka.hetmankova@khsbrno.cz

Tel: +420 604 613 870 

Regional Health Protection Office of Jihomoravský 
Region - 

www.khsbrno.cz

Jeřábkova  1847/4 602 00 Brno - Czech Republic

updated Jan.2025
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stanislava.ambrozova@khscb.cz

Tel: +420 387 712 155 

Regional Health Protection of Jihočeský Region - 

www.khscb.cz

Na Sadech 25 370 71 České Budějovice - Czech Republic

updated Jan.2025

lucie.behalova@khshk.cz

Tel: +420 495 058 429 

Regional Health Protection Office of Královéhradecký 
Region - 

www.khshk.cz

Habrmanova 19/1 501 01 Hradec Králové - Czech Republic

updated Jan.2025

kamila.urbanova@khsjih.cz

Tel: +420 567 564 575 

Regional Health Protection Office of Vysočina Region - 

www.khsjih.cz

Tolstého  1914/15 586 01 Jihlava - Czech Republic

updated Jan.2025

barbora.kylisova@khskv.cz

Tel: +420 355 328 251 

Regional Health Protection Office of Karlovarský 
Region - 

www.khskv.cz

Závodní 94 360 21 Karlovy Vary - Czech Republic

updated Jan.2025

alena.machkova@khslbc.cz

Tel: +420 485 253 125 

Regional Health Protection Office of Liberecký Region - 

www.khslbc.cz

Husova 186/40 460 31 Liberec - Czech Republic

updated Jan.2025

pavlina.prokopova@khsolc.cz

Tel: +420 721 942 498 

Regional Health Protection Office of Olomoucký 
Region  - 

www.khsolc.cz

Wolkerova 74/6 779 11 Olomouc - Czech Republic

updated Jan.2025

hana.suchmova@khsova.cz

Tel: +420 602 547 014 

Regional Health Protection Office of Moravskoslezský 
Region - 

www.khsova.cz

Na Bělidle 7 702 00  Ostrava - Czech Republic

updated Jan.2025

leona.varechova@khspce.cz

Tel: +420 466 052 334 

Regional Health Protection Office of Pardubický 
Region - 

www.khspce.cz

Mezi Mosty 1793 530 03 Pardubice - Czech Republic

updated Jan.2025

tereza.hythova@khsplzen.cz

Tel: +420 377 155 310 

Regional Health Protection Office of Plzeňský Region - 

www.khsplzen.cz

Škrétova 15 301 00 Plzeň - Czech Republic

updated Jan.2025
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eva.butzke@hygpraha.cz

Tel: +420 296 336 793 

Health Protection Office of capital Praha - 

www.hygpraha.cz

Rytířská 12 110 01 Praha 1 - Czech Republic

updated Jan.2025

miroslav.kapoun@mzcr.cz

Tel: +420 224 972 920 Fax: +420 224 972 111

Ministry of Health of the Czech Republic - 

www.mzcr.cz

Palackého nám. 4 128 01 Praha 2 - Czech Republic

updated Jan.2025

jenny.gondolli@khsstc.cz

Tel: +420 234 118 229 

Regional Health Protection Office of Středočeský 
Region - 

Dittrichova 17 120 00 Praha 2 - Czech Republic

updated Jan.2025

miriam.riessova@khsusti.cz

Tel: +40 477 755 140 

Regional Health Protection Office of Ústecký Region - 

www.khsusti.cz

Moskevská  15 420 01 Ústí nad Labem - Czech Republic

updated Jan.2025

pavlina.uherkova@khszlin.cz

Tel: +420 577 006 731 

Regional Health Protection Office of Zlínský Region - 

www.khszlin.cz

Havlíčkovo nábřeží 600 760 01  Zlín - Czech Republic

updated Jan.2025

Denmark

rapex@sik.dk

Tel: +45 33 73 20 00 

Danish Safety Technology Authority - 

www.sik.dk

Esbjerg Brygge 30 6700 Esbjerg - Denmark

updated Mar.2024

Estonia

emta@emta.ee

Tel: +372 880 0810
 
Fax: +372 676 2709

Estonian Tax and Customs Board - 

http://www.emta.ee

Lõõtsa 8a  15176 Tallinn - Estonia

updated Apr.2024

icsms@ttja.ee

Tel: +372 667 2000 Fa : +372 667 2001

Consumer Protection and Technical Regulatory 
Authority - 

www.ttja.ee

Endla str 10a 10122 Tallinn - Estonia

updated Apr.2024

14-01-25 Page 290 of 300



List of national market surveillance authorities by sector

36. Tobacco

Finland

tupakka@valvira.fi

Tel: +358 295 209 111 Fax: +358 295 209 700

National Supervisory Authority for Welfare and Health 
(Valvira) - 

www.valvira.fi

Ratapihantie 9 00520 Helsinki - Finland

updated Dec.2024

France

sarc-pce-pi@douane.finances.gouv.fr

Tel:  

General Directorate of Customs and Indirect Duties - 

www.douane.gouv.fr

30 rue Wallenberg  75019 Paris - France

updated Dec.2023

Germany

223@bmel.bund.de

Tel: +49 30 / 1 85 29 - 0
Flefax: +49 30 / 1 85 29 - 42 6

Federal Ministry of Food and Agriculture - 

www.bmel.de

Wilhelmstraße 54, 10117 Berlin
		Postal address: 11055 Berlin - Germany

updated Nov.2024

113@bvl.bund.de

Tel.: 030 18444-99999
		Fax: 030 18444-10099

Federal Office of Consumer Protection and Food 
Safety - 

www.bvl.bund.de

Gerichtstr. 49
		13347 Berlin - Germany

updated Nov.2024

Greece

dasyp@mindev.gov.gr; ggb1@mindev.gov.gr

Tel: +302103893 957, 695

Ministry of Development - General Secretariat for 
Industry - Directorate for Safety and Compliance of 
Industrial Products - Department D΄(for electronic 
cigarettes)

www.ggb.gr

20 Kaniggos Str, 10677 Athens - Greece

updated Sep.2024

devxp.gcsl@aade.gr; environment.gcsl@aade.gr

Tel: +302106479250

Independent Authority for Public Revenue - General 
Chemical State Laboratory (GCSL) -Directorate for 
Energy, Industrial and Chemical Products

www.aade.gr/gcsl

16 An. Tsocha Str, 11521 Athens - Greece

updated Sep.2024

Hungary

fogyved@bekes.gov.hu

Tel: +36 66/546-150 

Békés County Government Office Transport, Technical 
Licensing and Consumer Protection Department 
Consumer Protection Department - 

József Attila u. 2-4. 5600 Békéscsaba - Hungary

updated Jun.2023

helembai.szilvia@pest.gov.hu

Tel: +36-1/459-4843 

Pest County Government Office Consumer Protection 
Department - 

József krt. 6. 1088 Budapest - Hungary

updated Jun.2023
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fogyved_kmf_budapest@bfkh.gov.hu

Tel: +36-1/450-2598 

Budapest Capital Government Office Consumer 
Protection Department Consumer Protection 
Department - 

Sas u. 19. 1051 Budapest - Hungary

updated Jun.2023

istvan.butsi@im.gov.hu

IM Deputy State Secretariat for Public Law and 
Consumer Protection / Ministry of Justice Deputy State 
Secretariat for CP (IM KJFHÁT) - 

www.kormany.hu

Nádor u. 22. 1051 Budapest - Hungary

updated Jun.2023

fogyasztovedelem@hajdu.gov.hu

Tel: +36 52 550 800 

Hajdú-Bihar County Government Office Transport, 
Technical Licensing, Measurement and Consumer 
Protection Department Consumer Protection 
Department - 

Kossuth u. 12-14. 4024 Debrecen - Hungary

updated Jun.2023

fogyved@heves.gov.hu

Tel: +36-36/515-469 

Heves County Government Office Transport, Technical 
Licensing and Consumer Protection Department 
Consumer Protection Department - 

Kossuth L. u. 9. 3300 Eger - Hungary

updated Jun.2023

fogyasztovedelem@gyor.gov.hu

Tel: +36 96 795-950 

Győr-Moson-Sopron County Government Office 
Transport, Technical Licensing, Measurement and 
Consumer Protection Department Consumer 
Protection Department - 

Türr István u. 7. 9022 Győr - Hungary

updated Jun.2023

fogyasztovedelem@somogy.gov.hu

Tel: +36-82/510-868 

Somogy County Government Office Transport, 
Technical Licensing, Measurement and Consumer 
Protection Department Consumer Protection 
Department - 

Vásártéri u. 2. 7400 Kaposvár - Hungary

updated Jun.2023

fogyasztovedelem@bacs.gov.hu

Tel: +36 76 795 710 

Bács-Kiskun County Government Office Transport, 
Technical Licensing and Consumer Protection 
Department Consumer Protection Department - 

Szent István krt. 19/a. 6000 Kecskemét - Hungary

updated Jun.2023

fogyasztovedelem@borsod.gov.hu

Tel: +3646/512-971 

Borsod-Abaúj-Zemplén County Government Office 
Authority Department Consumer Protection 
Department - 

Városház tér 1. 3525 Miskolc - Hungary

updated Jun.2023

fogyasztovedelem@szabolcs.gov.hu

Tel: +3642/500-694 

Szabolcs-Szatmár-Bereg County Government Office 
Transport, Technical Licensing and Consumer 
Protection Department Consumer Protection 
Department - 

Hatzel tér 10. 4400 Nyíregyháza - Hungary

updated Jun.2023
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fogyasztovedelem@baranya.gov.hu

Tel: +3672/795-398 

Baranya County Government Office Transport, 
Technical Licensing, Measurement and Consumer 
Protection Department Consumer Protection 
Department - 

Hengermalom u. 2. 7630 Pécs - Hungary

updated Jun.2023

fogyved@nograd.gov.hu

Tel: +36-32/511-116 

Nógrád County Government Office Transport, Technical 
Licensing and Consumer Protection Department 
Consumer Protection Department - 

Karancs út 54. 3100 Salgótarján - Hungary

updated Jun.2023

fogyasztovedelem@csongrad.gov.hu

Tel: +3662/680-546 

Csongrád-Csanád County Government Office Technical 
Authority Department Consumer Protection 
Department - 

Rákóczi tér 1. 6722 Szeged - Hungary

updated Jun.2023

fogyved@fejer.gov.hu

Tel: +36-22/501-751 

Fejér County Government Office Transport, Technical 
Licensing, Measurement and Consumer Protection 
Department Consumer Protection Department - 

Honvéd utca 8. 8000 Székesfehérvár - Hungary

updated Jun.2023

fogyasztovedelem@tolna.gov.hu

Tel: +36-74/795-385 

Tolna County Government Office Transport, Technical 
Licensing, Measurement and Consumer Protection 
Department Consumer Protection Department - 

Kiskorzó tér 3. 7100 Szekszárd - Hungary

updated Jun.2023

jasz.fogyved@jasz.gov.hu

Tel: +36-56/795-165 

Jász-Nagykun-Szolnok County Transport, Technical 
Licensing, Measurement and Consumer Protection 
Department Consumer Protection Department - 

Indóház u. 8. 5000 Szolnok - Hungary

updated Jun.2023

fogyasztovedelem@vas.gov.hu

Tel: +36-94/505-220, +36-94/505-219 

Transport, Technical Licensing, Measurement and 
Consumer Protection Department of Vas County 
Government Office Consumer Protection Department - 

Wesselényi u. 7. 9700 Szombathely - Hungary

updated Jun.2023

selyemne.smaho.beatrix@komarom.gov.hu

Tel: +36-34/309-303 

Komárom-Esztergom County Government Office 
Transport, Technical Licensing and Consumer 
Protection Department Consumer Protection 
Department - 

Bárdos László utca 2. 2800 Tatabánya - Hungary

updated Jun.2023

veszprem.fogyasztovedelem@veszprem.gov.hu

Tel: +36-88/550-510 

Veszprém County Government Office Authority 
Department Consumer Protection Department - 

Megyeház tér 1. 8200 Veszprém - Hungary

updated Jun.2023
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fogyasztovedelem.zala@zala.gov.hu

Tel: +36-92/510-530 

Zala County Government Office Transport, Technical 
Licensing and Consumer Protection Department 
Consumer Protection Department - 

Pintér Máté u. 22. 8900 Zalaegerszeg - Hungary

updated Jun.2023

Iceland

hms@hms.is

Tel: +354 440 6400 

Housing and Construction Authority (HMS) - 

www.hms.is

Borgartún 21 105 Reykjavík - Iceland

updated Oct.2021

Ireland

info.tpd@hse.ie

Tel: 0035345 988204

Health Service Executive, National Tobacco Control 
Office - 

http://www.ntco.ie/contact_us.asp

Limetree Avenue oak house naas Kildare W91 KDC2 - Ireland

updated Apr.2024

Italy

segr.dgprev@sanita.it

Tel: 06 5994 2878 

Ministry of Health - General Directorate of Health 
Prevention - 

https://www.salute.gov.it/portale/ministro/p4_5_2_4_1.jsp?lingua=ita
liano&menu=uffcentrali&label=uffcentrali&id=1150#:~:

Viale Giorgio Ribotta 5 00144 Roma - Italy

updated Jun.2024

Latvia

dati@vi.gov.lv

Tel: +371 67507991 Fax: +371 67819672

Health Inspectorate, Surveillance of Chemical 
Substances and Products, Cosmetics - 

www.vi.gov.lv

Klijānu iela 7 LV-1012 Rīga - Latvia

updated Sep.2020

Liechtenstein

tpmn.avw@llv.li

Tel: +423 236 69 03 Fax: +423 236 68 89

Office of Economic Affairs (AVW) - 

http://www.avw.llv.li/

  9490 Vaduz - Liechtenstein

updated Aug.2020

Lithuania

tarnyba@vvtat.lt

Tel: +370 5 262 6751 Fax: +370 5 279 1466

State Consumer Rights Protection Authority - 

http://www.vvtat.lt

Vilnius 25  01402 Vilnius - Lithuania

updated Apr.2024

ntakd@ntakd.lt

Tel: +370 706 68060 

Drug, Tobacco and Alcohol Control Department - 

https://ntakd.lrv.lt/en/

Šv. Steponas str. 27A 27A 01312 Vilnius - Lithuania

updated Apr.2024
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Luxembourg

ministere-sante@ms.etat.lu

Tel: 00352 247-85505 Fax: 00352 467963

Ministry of Health and Social Security - 

https://sante.public.lu/fr.html

Rue Charles Darwin 1 L - 1433 Luxembourg - Luxembourg

updated May.2024

Malta

director.deh@gov.mt

Tel: +356 21337333 

Environmental Health Directorate - 

https://deputyprimeminister.gov.mt/en/environmental/pages/home-
page.aspx 

Continental Business Centre, Old Railway  SVR9018 Santa Venera - 
Malta

updated Sep.2020

Netherlands

dtalert@nvwa.nl

Tel: +31 88 223 3333 

Netherlands Food and Consumer Product Safety 
Authority - 

www.nvwa.nl

Catharijnesingel 59 3511 GG Utrecht - Netherlands

updated Jan.2025

Norway

postmottak@helsedir.no

Norwegian Directorate of Health -     - Norway

updated Jan.2025

Portugal

uno_msa@asae.pt

Tel: +351 21 798 36 90 Fax: + 351 21 798 3724

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca 73 1239-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel: +351296302270

Regional Inspection of Economic Activities in the Azores 
	(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua do Castilho 21 9500-042 Ponta Delgada - Portugal

updated Jul.2024

Romania

cristiana.cirlan@ms.ro

Tel: +40 213 072 556 Fax: +40 213 072 560

Ministry of Health - 

www.ms.ro

Cristian Popișteanu Street, no.1-3  Bucharest  - Romania

updated Mar.2024
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spsn@anpc.ro

Tel: +4021 312 12 75 Fax: +40213143462

National Authority for Consumer Protection (ANPC) - 

www.anpc.ro

Aviatorilor 72 011865 Bucharest - Romania

updated Mar.2024

Slovakia

andrea.ciernikova@soi.sk

Tel: 00421258272136 Fax: 00421253414996

Slovak Trade Inspection - 

www.soi.sk

Bajkalská 21/A  827 99 Bratislava - Slovakia

updated Apr.2024

sekretariat-ur@svps.sk

Tel: +421260257211,+421260257212 

State Veterinary and Food Administration of the Slovak 
Republic - 

 www.svps.sk

Botanická 17 842 13  Bratislava - Slovakia

updated Apr.2024

uvzsr@uvzsr.sk

Tel: 00421249284111 Fax: 00421244372641

Public Health Authority of the Slovak Republic - 

http://www.uvzsr.sk/

Trnavská 52 826 45 Bratislava - Slovakia

updated Apr.2024

Slovenia

gp.tirs@gov.si

Tel: +386 1 2808 700 

Market Inspectorate of the Republic of Slovenia - 

www.tirs.si

Dunajska cesta 160 SI-1000 Ljubljana - Slovenia

updated May.2024

Spain

saniext@sanidad.gob.es

General Directorate of Public Health, S.G. Foreign 
Health - 

Paseo del Prado, 18  28014 Madrid - Spain

updated Jun.2022

prevenciondeltabaquismo@sanidad.gob.es

Tel: +34915962062 Fax: +34915964409

MINSAN - D.G. of Public Health and Health Equity. S.G. 
Health Promotion and Prevention - 

P. del Prado, 18-20  28014 Madrid - Spain

updated Jun.2022

presidencia.cmt@cmtabacos.hacienda.gob.es

CMTABACOS-Commissioner for the Tobacco Market - Paseo de la Habana, 140  28071  Madrid - Spain

updated Jun.2022
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Sweden

info@folkhalsomyndigheten.se

The Public Health Agency of Sweden - 

www.folkhalsomyndigheten.se

Nobels väg 18  171 82 Solna - Sweden

updated Feb.2023
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Belgium

rapex@health.fgov.be

Tel: +32 2 524 97 97  

Federal Public Service Health & Environment - DG 
Environment - 

Avenue Galilée 5/2 1210 Brussels - Belgium

updated Jan.2025

safety@economie.fgov.be

Tel:+3222778080, Fax:+3222775413

Federal Public Service Economy, S.M.E.s, Self-employed 
and Energy  - Directorate-General Quality and Safety -- 
Safety Division

www.economie.fgov.be

Boulevard du Roi Albert II 16, 1000 Brussels  - Belgium

updated Jan.2025

Czech Republic

Czech Environmental Inspectorate - 

www.cizp.cz

Na Břehu, 267/1a, 190 00 Praha 9 - Czech Republic

updated Jan.2025

Czech Trade Inspection Authority - 

www.coi.cz

Gorazdova 24, 120 00 Praha 2 - Czech Republic

updated Jan.2025

Denmark

kemikalieinspektionen@mst.dk

Tel: +45 72 54 40 00

Danish Environment Agency - Danish Chemical 
Inspection Service

Antvorskov Alle 139, 4200 Slagelse - Denmark

updated Mar.2024

Estonia

info@keskkonnaamet.ee

Tel: +372 662 5999

Environmental Board of Estonia - 

https://keskkonnaamet.ee/en

Roheline 64, 80010 Pärnu - Estonia

updated Apr.2024

Finland

kirjaamo@tukes.fi

Tel:+358295052000

Finnish Safety and Chemicals Agency (Tukes)  - 

www.tukes.fi

Opastinsilta 12B, P.O. Box 66, 00521 Helsinki - Finland

updated Dec.2024

Lithuania

aaa@gamta.lt

Tel: +370 682 92 653

Environmental Protection Agency - 

https://gamta.lt/en

A. Juozapavičiaus g. 9, LT-09311 Vilnius - Lithuania

updated Apr.2024
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info@aad.am.lt

Tel: +370 5 216 3385

Ministry of Environment - Environmental Protection 
Department

https://aad.lrv.lt/en/

Smolensko str. 15, LT-03201 Vilnius - Lithuania

updated Apr.2024

tarnyba@vvtat.lt

Tel:+37052626751, Fax:+37052791466

State Consumer Rights Protection Authority  - 

www.vvtat.lt

Vilniaus str. 25, 01402 Vilnius - Lithuania

updated Apr.2024

ltsa@ltsa.lt

Tel: +370 5 278 56 01 
Fax: +370 5 213 22

Lithuanian transport safety administration - 

https://ltsa.lrv.lt/en/

Švitrigailos g. 42, LT - 03209 Vilnius - Lithuania

updated Apr.2024

Luxembourg

surveillance.uscp@aev.etat.lu

Tel:+352405656300

Administration de l'Environnement - 

www.environnement.public.lu

1, avenue du Rock'n'Roll, 4361 Esch-sur-Alzette  - Luxembourg

updated May.2024

surveillance@ilnas.etat.lu

Tel:+35224774320, Fax:+35224794320

ILNAS - Surveillance du Marché

www.portail-qualite.public.lu

1, avenue du Swing, 4367 Belvaux - Luxembourg

updated May.2024

Netherlands

https://english.ilent.nl/contact

Tel:+31884890000

Human Environment and Transport Inspectorate  - 

www.ilent.nl

Rijnstraat 8, 2515 XP Den Haag - Netherlands

updated Jan.2025

Norway

postmottak@miljodir.no

Tel: +47 73580500 Fax: +47 73580501

Norwegian Environment Agency - 

http://www.miljodirektoratet.no

Grensesvingen 7 0661 Oslo - Norway

updated Jan.2025

postmottak@dsb.no

Tel:+4733412500, Fax:+4733310660

Directorate for Civil Protection - 

www.dsb.no

PO Box 2014, 3103 Tønsberg - Norway

updated Jan.2025
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Portugal

uno_msa@asae.pt

Tel: +351 21 798 36 90 Fax: + 351 21 798 3724

Food and Economic Safety Authority (ASAE) - 
UNO/DEPO Unidade Nacional de Operações/Divisão de 
Estudos e Planeamento Operacional

www.asae.pt

Rua Rodrigo da Fonseca 73 1239-274 Lisboa - Portugal

updated Jul.2024

arae@madeira.gov.pt

Tel: +351291145120, Fax:+351291215060

Regional Inspectorate for Economic Activities in the 
Madeira (ARAE Madeira) - Direção de Serviços de 
Inspeção

www.madeira.gov.pt/arae/

Rua Direita nº 27, 2º; 9050-450 Funchal - Portugal

updated Jul.2024

irae@azores.gov.pt

Tel: +351296302270

Regional Inspection of Economic Activities in the Azores 
	(IRAE Açores) - Gabinete Jurídico de Inspeção e das 
Contraordenações

www.irae.azores.gov.pt

Rua do Castilho 21 9500-042 Ponta Delgada - Portugal

updated Jul.2024

Slovenia

gp.tirs@gov.si

Tel: +386 1 280 87 00

Market Inspectorate of the Republic of Slovenia - 

https://www.gov.si/en/state-authorities/bodies-within-
ministries/market-inspectorate/

Dunajska cesta 160
1000 Ljubljana - Slovenia

updated May.2024
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