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2. DISCLAIMER 
 

The services of the European Commission have provided this guidance to enhance general 

understanding of the practicalities of the process related to registration of products in EPREL, by 

suppliers. This information is of a general nature only and is not intended to address the specific 

circumstances of any particular individual or entity. The goal is to keep this information timely and 

accurate. If errors are brought to our attention, corrections will be made. However, the Commission 

accepts no responsibility or liability whatsoever with regard to the information on this guidance. 
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3. GLOSSARY OF TERMS  
 

Before you start, read the Glossary section in order to better understand the terms and acronyms used 

in this manual.  

 

TERM / ACRONYM DEFINITION 

Admin / Supplier 

Admin 

(Associated to an EU Login profile) is the user with the highest privileges 

and able to invite other users in their Organisation (other Admins, Users 

or Readers).  

Authorized 

Representative 

A natural or legal person established in the Union, the EEA or Northern 

Ireland, who has received a written mandate from the manufacturer to act 

on its behalf in relation to specified tasks. 

Compliance interface The Interface of the EPREL Compliance site, which can be accessed and 

used by Market Surveillance Authorities (MSAs), to perform their 

compliance control duties, such as view registered products, sort, select, 

download technical information, look for equivalent products, etc. 

Compliance site The Database and its management system hosted in a secured 

environment, which can be accessed via the Registration interface or the 

Compliance interface, upon user authentication. 

Consumer / Customer A natural or legal person who buys, hires or receives a product for own 

use whether or not acting for purposes which are outside its trade, 

business, craft or profession; 

Dealer A retailer or other natural or legal person who offers for sale, hire, or hire 

purchase, or displays products to customers or installers in the course of 

a commercial activity, whether or not in return for payment. 

Distance Selling The offer for sale, hire or hire purchase by mail order, catalogue, internet, 

and telemarketing or by any other method by which the potential customer 

cannot be expected to see the product displayed. 

Energy Efficiency The ratio of output of performance, service, goods or energy to input of 

energy. 

EPREL Registration 

Number 

Means the internal registration number assigned by EPREL when a 

product record is created. This identifier number is also used in building 

the QR Code. 

Equivalent Model Means a model which has the same technical characteristics relevant for 

the label and the same product information sheet, but which is placed on 
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the market or put into service by the same supplier as another model with 

a different model identifier. 

EU Login The European Commission authentication system (2FA, formerly known 

as ECAS) and user account. It represents the gateway for accessing a 

wide range of platforms and web services managed by the European 

Commission. The EU Login is an internal account univocally associated to 

an email address and is protected by a password. 

Harmonised Standards Means standard as defined in point (c) of Article 2(1) of Regulation (EU) 

No 1025/2012 of the European Parliament and of the Council. 

Importer A legal or natural person established in the Union, the EEA or Northern 

Ireland, who places on the market a product from a manufacturer 

established in a third country.  

Label A graphic diagram, either in printed or electronic form, including a closed 

scale using only letters from A to G, each letter representing a class and 

each class corresponding to energy savings, in seven different colours 

from dark green to red, in order to inform customers about energy 

efficiency and energy consumption; it includes rescaled labels and labels 

with fewer classes and colours in accordance with Article 11(10) and (11). 

Making a product 

available on the 

market 

The supply of a product for distribution or use on the Union market in the 

course of a commercial activity, whether in return for payment or free of 

charge. 

Manufacturer A natural or legal person who manufactures a product or has a product 

designed or manufactured, and markets that product under its name or 

trademark. 

Model A version of a product of which all units share the same technical 

characteristics relevant for the label and the product information sheet 

and the same model identifier attributed by the manufacturer or by 

another economic operator acting as supplier of the product. 

Model Identifier The code, usually alphanumeric, which distinguishes a specific product 

model from other models with the same trade mark or the same supplier's 

name. 

MSA Admin Similar to Supplier Admin, the top user for each Member State Authority 

for each Member State. MSA Admin can invite trusted MSAs of the same 

country to create their own MSA user account. 

Organisation (Associated to EPREL) the Organisation created by the Supplier Admin in 

EPREL. Can be a Legal Entity or a Natural Person. 

Placing on the Market The first making available of a product on the Union, EEA or Northern 

Ireland market. 
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Product Database A collection of data concerning products, which is arranged in a 

systematic manner. 

Product Group A group of products which have the same main functionality. 

Product Information 

Sheet 

A standard document containing information relating to a product. EPREL 

generates it in all EU languages from the data entered by the supplier in 

PDF format (to be visualized, downloaded or printed) 

Product/Energy 

Related Product  

A good or system with an impact on energy consumption during use, 

which is placed on the market or put into service. This refers also to parts 

with an impact on energy consumption during use which are placed on 

the market or put into service for customers and that are intended to be 

incorporated into products. 

Public API Application Programming Interface and represents an alternative 

communication solution, for automated interaction between computer 

applications. APIs are available to retailers/dealers or other parties to 

download any public data on product models available in the Public Site. 

Only whitelisted parties (using a whitelisted access token) can integrate 

and use the Public API for massive downloads. 

Public Site The database and its management system and user interface, freely 

available for consultation, search, selection or other services, including via 

application programming interfaces (API). In the Public Site users can 

also browse the registered product data or download the Product 

Information Sheet (Product Fiche), as well as the Energy Label. 

Putting into service Means the first use of a product for its intended purpose on the Union 

market. 

QR Code Is a matrix barcode pictogram, integrated in the energy label of products 

in the scope of Regulations new or reviewed after entry into force of the 

framework Labelling Regulation 2017/1369. The QR Code can be 

generated by Suppliers from the EPREL Platform, when registering a 

product model.  

When scanned on a printed label, the QR Code is intended to redirect 

consumers to the product details page from the Public Site. 

Reader / Supplier 

Reader 

(Associated to an EU Login profile) is the user having only permissions to 

view products registered by the Organisation they belong. 

Registration interface The Interface of the EPREL Compliance site, which can be accessed and 

used by Suppliers to register product models in compliance with the 

framework Regulation. 

Registration Number (Associated to EPREL) the internal registration number assigned by 

EPREL when a product record is created. This identifier number is also 
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used in creating the QR Code URL, which when scanned, will redirect 

consumers to the product details page from the Public Site. 

Rescaled Label A label for a particular product group that has undergone rescaling. After 

the entry into force of the framework Regulation (EU) 2017/1369, labels 

with energy classes above A (i.e. A+, A++, A+++) are progressively 

rescaled into A to G energy classes in a newly designed label also 

including a QR code. 

Rescaling Means an exercise, involving the review of a Regulation, to reclassify 

labels with classes above A into labels with the range A to G. The 

rescaling may involve a simple remapping or, more frequently, the use of 

a different formula for calculating the energy efficiency index, making, 

consequently, the A class in a rescaled label not comparable to any class 

in the label before the rescaling.  

Supplementary 

Information 

Means information, as specified in a delegated act, on the functional and 

environmental performance of a product. 

Supplier Means a manufacturer established in the Union, EEA or Northern Ireland, 

the authorized representative of a manufacturer who is not established in 

the Union, EEA or Northern Ireland, or an importer, who places a product 

on the Union market. 

Technical 

Documentation 

Means documentation deemed sufficient to enable market surveillance 

authorities to assess the compliance of a product, including a check of 

accuracy of the label and the product information sheet. It may, include 

test reports, measurements or analogous technical evidence. 

User / Supplier User (Associated to an EU Login profile of a supplier) is the user having 

needed permissions to register product models. While Users can see 

information at Organisation level (general information, trademarks, 

contacts, users and verification state), they cannot edit them. 

Verification Tolerance Means the maximum admissible deviation of the measurement and 

calculation results of the verification tests performed by, or on behalf of, 

market surveillance authorities, compared to the values of the declared or 

published parameters, reflecting deviation arising from inter-laboratory 

variation. 
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4. NOTATIONAL CONVENTIONS 
 

¶ Terms marked with the italic font (example: ñEU Loginò) are explained in the Glossary of Terms 

section.  

¶ Terms in uppercase and bold (example: VERIFIED) represent concepts, statuses or buttons that 

you will find inside the EPREL Platform, with the exact same name.  

¶ Text displayed in blue frames may be useful for a quicker reading but not crucial for 

understanding. 

¶ Text displayed in yellow objects/squares is important to read and remember. 
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5. INTRODUCTION 
 

This manual is intended to guide suppliers of energy related products, in the scope of the Energy 

Labelling Regulation (EU) 2017/1369 and of the Tyre Labelling Regulation (EU) 2020/740, in the 

preliminary steps required before starting registering product models in EPREL, i.e.: 

(a) the User Profile creation 

(b) the Organisation Profile creation 

(c) the Organisation Electronic Verification 

(d) the Product Models creation and management 

(e) File Upload and System-to-System delivery registration 

The steps illustrated in this guideline are mandatory and represent a pre-requisite step before starting 

your product registration process, as required by the regulations above mentioned. 
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6. LEGISLATIVE CONTEXT 
 

One of the most well-known, successful, and longstanding energy policy tools to save energy and 

money for consumers is the EU Energy Label for products.  

Even though the policy framework exists since 19941, it was reviewed for the first time in 20102, with 

the last update being made in 20173 , through Regulation (EU) 2017/1369 setting a framework for 

energy labelling (hereafter referred to as ñthe framework Regulationò). On the basis of the framework 

Regulation, the Commission adopts specific labelling requirements for specific product groups via 

delegated Regulations. 

The Suppliersô obligation for registering products has been introduced by the framework Regulation, 

which updates the energy efficiency labelling requirements for energy-related products placed on the 

Market. Apart from this, the Regulation also updated the energy labelling format. The Regulation review 

from 2010 allowed the extension of the energy scale beyond the letter A, introducing new classes (A+, 

A++ and A+++). Because of the technological progress an increasing number of models started 

populating and crowding the top classes. The consequent impossibility of the really most efficiency 

models to outstand, suggested a review of the scaling allowing further extensions/pluses was not 

considered feasible, thus future reviews of labels will rescale the existing labels from A+++ to D into A 

to G4.   

This framework Regulation requires the creation of a ñproduct database. More specifically: 

¶ Article 4 (ñObligations of suppliers in relation to the product databaseò) from the Regulation sets 

the obligation on suppliers to register any new product model, in the scope of the framework 

Regulation, before placing it on the Market. 

¶ Article 12 (ñProduct databaseò) from the Regulation, mandates the European Commission to build 

and manage such an online database, for energy labelled products5. See Error! Reference source n

ot found.ò listing the products in the scope of the energy labelling framework legislation and its 

delegated acts, or other legislation setting the specific details on the data to be registered. 

The product database has 3 ómainô intended functions, as explicitly stated in the Regulation: 

1. Enabling the registration by Suppliers, of product models placed on the Union market, as 
required by the legislation 

 
1 Council Directive 92/75/EEC of 22 September 1992 on the indication by labelling and standard product information of the 

consumption of energy and other resources by household appliances. 

2 Directive 2010/30/EU of the European Parliament and of the Council of 19 May 2010 on the indication by labelling and 

standard product information of the consumption of energy and other resources by energy-related products  

3 Regulation (EU) 2017/1369 of the European Parliament and of the Council of 4 July 2017 setting a framework for energy 

labelling and repealing Directive 2010/30/EU 

4 a ñrescalingò is foreseen when too many models would be populating A and B classes, as from Article 11 of the Regulation. 

5 Article 12, Product database 

 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2017.198.01.0001.01.ENG
https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX%3A31992L0075
https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX%3A32010L0030
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32017R1369
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2. Facilitating the access, by national Market Surveillance Authorities, to the technical 
documentation necessary for compliance control 

3. Allowing consumers an easy public online access to key product efficiency information, 
including the energy label 

Additionally, the platform associated to the database (EPREL, see next) facilitates: 

¶ Suppliers, with the option to generate Labels and Product Information Sheets (or Product 

Fiches) in all EU languages. The platform also provides a tool to generate a QR Code, leading 

to the model data in the database. 

¶ Dealers and distributors, in the provision of the electronic versions of the Labels and ñProduct 

Information Sheetsò (or ñProduct Fichesò according to the wording in the repealed Directive). 

Both, Brick & Mortar shops or online e-commerce stores, can download these documents either 

from the Public Site, or via specific Application Programming Interfaces (APIs). 

¶ Public administrations, procurers and policy makers, in decision taking about tendering 

procedures, providing incentives, devising fiscal measures and the-like. 

Article 12, point 12 of Regulation (EU) 2017/1369 has empowered the European Commission to 

specify, by means of implementing acts, the operational details of the product database. A first 

Implementing act, i.e. Regulation (EU) 2024/994 has set a number of detailed aspects, the most 

relevant of which is the modalities to become ñverifiedò suppliers, by the means of electronic seals and, 

in some cases, electronic signatures, as from the Regulation (EU) 910/2014, on electronic identification 

and trust services for electronic transactions in the internal market known as eIDAS. Verification, as 

pre-requisite for suppliers to be enabled to register models in EPREL is so mandatory from 22/10/2024 

and not voluntary anymore. 
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7. WHAT IS EPREL? 
 

As of 1 January 2019, Suppliers (manufacturers, importers or authorized representatives) need to 

register their product models, which require an energy label, in the European Product Registry for 

Energy Labelling (EPREL), before placing on the EU/EEA market the first product of a model in the 

scope of the Labelling legislation.  

EPREL represents the platform that Suppliers must use for registering their product models.  

The database includes publicly accessible information (part of which is reflected in the Energy Label 

and the remaining in the Product Information Sheet (or product Fiche)) and technical information, 

accessible only to Member State Market Surveillance Authorities (MSAs) for their compliance control 

duties (Figure 1 - EPREL Architecture (Public + Compliance Site)) 

EPREL offers various options for Suppliers to register product models:  

(a) Interactively, through EPREL interface ï by manually entering each required field, one-by-one 

(b) Interactively, through EPREL interface - by registering product models at scale, through ZIP 

Files upload (containing XMLs with data of multiple models) 

(c) System-to-system communication (e-Delivery) ï by automatically registering product models at 

scale, through a direct integration with the European Commission e-Delivery component 

 

 

Figure 1 - EPREL Architecture (Public + Compliance Site) 
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8. SUPPLIERS 
 

Supplier means either a manufacturer established in the Union, the authorized representative of a 

manufacturer who is not established in the Union, or an importer, who places a product on the Union 

market. EEA and Northern Ireland are considered markets of the Union to this extent. 

In EPREL suppliers are represented by Supplier organisations that are managed by one or more 

Supplier administrators. Each supplier uses trademarks and, for each registered model, a contacts for 

compliance control purposes and a contact for customer relations has to be indicated. Each supplier 

can have a number of Supplier users, that register models, and Supplier readers, that can just see the 

models registered by their colleagues: 

 

Figure 2 - Supplier structure 
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9. GETTING STARTED: ACCESS EPREL 
 

To access the EPREL system for ñregisteringò product models, you first need to create and EU Login 

account.  

When entering the EPREL platform for the first time, by directly accessing the EPREL URL, you are 

first asked to create your EPREL Organisation.  

Once you have created your Organisation, you automatically become a Supplier Admin and can start 

inviting other users, to perform the product registration work in your Organisation workspace. You can 

also receive an email invitation from your Supplier Admin, to join your EPREL Organisation.  

 

Here are the detailed steps on how to get started: 

1. Create an EU Login account6:  

2. Log into EPREL7:  when you first log in EPREL, without having been invited by an existing user, 

you automatically become the Supplier Administrator (Admin/Supplier Admin) and you are 

requested to create your EPREL Organisation profile (you may later delegate this role to 

another Supplier Admin).  

3. Create your EPREL Organization: In this phase you will be asked to indicate if the 

Organisation you are creating is a Legal Entity or a Natural Person: this refers to the legal 

nature of the Organisation for which you are registering product models.  

4. Create your EPREL Trademarks: Supplier Admins are the only users entitled to create the 

trademarks (brands) to be used in the registration of models. It is mandatory to define at least 

one trademark, in order to start registering product models. You can add trademarks at any later 

moment: when registering models have to select the appropriate trademark from a dropdown list 

of the trademarks already defined.   

5. Create your EPREL Contacts: Supplier Admins are the only users entitled to create the 

contacts to be used in the registration of models. In order to start registering product models t is 

mandatory to define: 

a. at least one contact for compliance purposes (i.e. the contact where a compliance 

control authority would address requests of clarifications or commit corrections, 

remedies to issues found in products, etc. Each model has to be associated to a 

compliance contact but the same can be for all models. If more than one contact is 

entered, one can be selected as ñthe defaultò. This contact is not publicly visible. 

b. at least one ñPublic contactò where citizens can address their questions. Same 

requirements as for the compliance contact. For every published model, the public 

contact will be shown in the public EPREL system, There can also be a ñdefaultò public 

contact. 

6. Invite Members to your Organisation: Supplier Admins can invite additional users to become 

Supplier Admins, Supplier Users and Supplier Readers of the Organisation and manage models 

 
6 https://webgate.ec.europa.eu/cas/login?loginRequestId=ECAS  

7 https://energy-label.ec.europa.eu/compliance 

https://webgate.ec.europa.eu/cas/login?loginRequestId=ECAS
https://webgate.ec.europa.eu/cas/login?loginRequestId=ECAS
https://energy-label.ec.europa.eu/compliance
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registrations. An Organisation can have multiple Supplier Admins, all having rights to edit the 

Organisation profile. 

7. Get your EPREL Organisation verified: this is required to: 

a. ensure that your organisation is the official and authentic one 

b. ensure that is entitled to act as Supplier, in respect to the obligations deriving from the 

Regulation (being established in the Union) 

c. and ensure that you, as Supplier Admin, are enabled to register models on behalf of 

your organisation.  

Before you register any model, your organisation needs to be a ñverifiedò supplier8. 

8. Start registering products ï once you have reached this step, you are all set and ready to 

start registering product models for your organisation. Usually, product registration is performed 

by Supplier Users, but the Supplier Admin can also to do it9.  

Here are some overview steps on how to get started, as a User or Reader, when you receive an email 

invitation from your Supplier Administrator: 

1. Access EPREL and create an EU Login account: you can access EPREL either through the 

invitation link you received over email, or by directly entering the EPREL URL10 in your browser, 

and start creating your EU Login account. Once you do that, you will be assigned to your 

Organisation with the role given by your Administrator.  

2. Start registering products:  if the Supplier Admin attributed to you a role of Supplier User, 

once you reach this step, you are all set and ready to start registering your product models.  

3. Browse products: you may be invited as Supplier Reader, to perform tasks other than 

registering/modify models. In such a case you cannot enter new models or modify content. 

 

 
8 Exclusively during a transitional period from the start of the new verification procedure, existing suppliers having already 

registered models in EPREL are entitled to continue register models. New supplier organisations, however, need to be 

verified before starting registering any model. 

9 E.g. in a small organisation or to perform massive data uploads, or to register only a few models, a single user can normally 

perform all tasks. 

10 https://energy-label.ec.europa.eu/compliance  

¶ If you are a returning user and want to register product models, you can access EPREL from 

here: https://energy-label.ec.europa.eu 

¶ If you are new and want to get around, test and play with EPREL, a sand-box environment is 
available for testing: https://energy-label.acceptance.ec.europa.eu  

Please consider that the testing environment is just for testing. The Organisation and models 
that you create and publish in the test environment are not migrated to the production 
environment. Registered models may be deleted, from time to time, for maintenance needs. If 
you never created an Organisation in the ACCEPTANCE environment, but only in the 
PRODUCTION one, then you need anyhow to create the Organisation profile (as the two 
environments are totally separated). 

https://energy-label.ec.europa.eu/compliance
https://energy-label.ec.europa.eu/compliance
https://energy-label.ec.europa.eu/
https://energy-label.acceptance.ec.europa.eu/
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9.1. CREATE AN EU LOGIN ACCOUNT 
 

EU Login is the European Commission authentication system. It represents the gateway for accessing 

all applications and systems built by the European Commission requiring an account.  

An authenticated user is a physical person who has proved her/his entitlement to use a unique identifier 

by presenting the correct token (e.g. a password, a challenge received by SMS, a challenge generated 

by a Mobile app, etc.) to the authentication service. 

 

When you first access the EPREL application, either directly or through the invitation link received from 

your Supplier Admin, you first need to create an EU Login account.  

You can also register anytime even if not entering in EPREL here. 

 

Steps to follow:  

 

1. Go to EPREL Product Registration link and create your Account. 

Click on the EPREL Product Registration link that you have received in your invitation email (you can 

also copy the link directly in your browser). You will next be directed to the EU Login registration page, 

where you need to create your own EU Login account (Figure 3 - EU Login page). 

 

 
Figure 3 - EU Login page 

https://webgate.ec.europa.eu/cas
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Click on "Create an account". 

 

 
Figure 4 - Create EU Login account 

Fill in the various fields and enter the code that will appear at the bottom of the page.  By clicking on the 

arrow, you can also hear the sequence of letters/numbers if easier. 

Do not forget to check the box before clicking on "Create an account". 

  

It is advisable to use an email address from your organisationôs domain, as this email is used to notify 

you when changes are made at the organisation profile level. 

 

 

 

 

    As you will further receive an email with more instructions, make sure you choose the email 

language you are most comfortable with, in order to easily follow the next steps. 
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The EU Login platform confirms your registration. 

 

 
Figure 5 - EU Login account creation confirmation 

Within 15 minutes, you will receive an e-mail. 

 

 
Figure - 6 EU Login email validation 

 

Upon receipt of that e-mail, you will have 24h to follow "this link" in the main text of the e-mail to create 

your password. 
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Figure 7 - EU Login create password 

Enter & Confirm your password (minimum 10 characters), then click on "Submit". 

 

Figure 8 - EU Login password confirmation 
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Your EU Login is now registered, press on "Proceed". 

If you come from EPREL site you will be redirected again to EPREL. 

 

2. Next time in EPREL 

Once authenticated, you are automatically directed to the EPREL homepage. 

For security reasons, your EU Login authentication session expires after a few minutes of inactivity. 

Therefore, when you are inside the EPREL Platform, you might need to refresh the page11 from time to 

time, in order for your session to be updated; otherwise the system will show you a warning with a 

ñRefreshò button, click it to refresh the page. 

 

3. Logging out  

To log out of the EPREL Platform, you can simply click on the profile name and then in the option 

ñLogoutò from the top right corner of the page (see Figure 9 - Logout from EPREL). 

 

 
Figure 9 - Logout from EPREL 

9.2. ROLES AND PERMISSIONS 
 

Profiles define what roles users can have; what they can see and do within the application. 

Permissions represent a set of authorization rights given to roles, specifying what tasks or features 

they can access and perform inside the application. 

In EPREL, each supplier organization has several standard profiles, each with its own set of 

permissions that can be assigned to the organizationôs users. Multiple types of profiles, with different 

permission, have been created in order to give suppliers more flexibility, control and security over their 

organization and registered products. 

Only one role can be assigned per user. 

 

ROLES AND PERMISSIONS SUMMARY  

 
11 E.g. reload the web page or, on a MS Windows computer, press F5. 

LOGOUT 
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Supplier Admin ï represents the highest hierarchical role in the Supplierôs EPREL organisation, 

entitled with all rights to manage the organisation along with its users and products. This role can be 

assigned to multiple members from the organisation. Supplier Admins have the following permissions: 

¶ Manage the organisation - be able to create, change or edit it, as well as trigger the verification 

process, for the organization to be whitelisted as a verified supplier. 

¶ Create and deactivate trademarks - mandatory for registering product models. 

¶ Create and edit contacts - mandatory for product models registration and compliance 

verification. 

¶ Manage organisation members - by inviting them to join the EPREL platform, assigning and 

changing their roles and even deleting them. 

¶ Receive notifications related to their organisation workspace (e.g. when a user accepted an 

invitation; when the organisation has been verified, ...) 

¶ Manage model registration - having access to creating, editing, linking and searching across all 

product models. 

¶ Manage bulk model registration - having permissions to create, link and track product models 

created through the Upload functionality. 

¶ Export models to Excel - having permissions to export product models limited data to Excel file 

through the Export functionality. 

¶ Manage trademark's models transfers - having permissions to transfer all models belonging to 

one trademark to another supplier organisation through the Transfer functionality. 

Supplier User ï represents a member of the Supplier Admin organisation, having rights limited to only 

managing products registration (creation and edition of product models). This role should be assigned 

to members of the organisation that are responsible for registering product models.  

¶ View the organisation details, without having edit permissions. 

¶ View all active and inactive trademarks, without having edit permissions. 

¶ View all contacts defined at the organisation level, without having edit permissions. 

¶ Manage model registration, having access to creating, editing, linking and searching product 

models. 

¶ Manage bulk model registration, having permissions to create, link and track product models 

created through the Upload functionality. 

¶ Export models to Excel - having permissions to export product models limited data to Excel file 

through the Export functionality. 

Supplier Reader ï represents a member of the Supplier Admin organisation, with permissions limited 

to only viewing the same level of information as a Supplier User, but no rights to register or modify 

product and organisation data. This role can be assigned to members or partners of the organisation 

that need to only access product information, without being able to contribute to product registration. 

¶ View the organisation details, without having edit permissions. 

¶ View all active and inactive trademarks, without having edit permissions. 

¶ View all contacts defined at the organisation level, without having edit permissions. 

¶ View only product models, without having edit permissions. 
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To verify what profile your user has, go to: Administration > Profile, where you will be able to see the 

Role assigned to you by your Supplier Admin (see Figure 10 - User Profile). 

 

9.3. HOMEPAGE 
 

Every time you access the EPREL compliance platform, you will be automatically directed to the 

EPREL compliance Homepage, where you can see all available products groups. This home page is 

similar to the public page, but includes some additional information. 

By accessing each product group, you can view, search and create new models in the corresponding 

group. By clicking on the home  icon, you will always be redirected to the homepage. 

 

Product groups are split in 3 sections: 

¶       Green section ï containing rescaled product groups regulated starting with 2019. These 

product groups have been adjusted to the new energy class scale (A to G). 

¶       Blue section ï containing product groups regulated starting with 2011. These product 

groups are classified on the old energy class scale (A+++ to G).  

¶       Orange section ï containing old/repealed products groups. These product groups have 

been rescaled with regulations part of the above groups, therefore no product registration 

should happen for these product groups. 

 

Figure 10 - User Profile 
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Figure 11 - EPREL Homepage 

When going on a specific product group, you can view all products listed under the specific group, 

along with the option to: 

¶ View ï all models registered in the corresponding product group, along with details for each of 

the registered models 

¶ Search ï models inside the product group 

¶ Sort ï model inside the product group 

¶ Create ï new models or a new equivalent models 
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9.4. LANGUAGE 
 

EPREL is a multilingual application to facilitate the work of users from around Europe.  

The language of the user interface currently active is shown on the language icon on the top right of 

the screen. This icon shows the two-letter code of the current selected language (e.g ñENò). 

 

 

Figure 12 - Language of the UI 

 

In order to change the language of the user interface, click on the language icon and select your 

language.  

 

 

Figure 13 - Change the language. 

9.5. NOTIFICATIONS 
 



 

29 
 

Whenever an important message needs to be shared with the suppliersô users of EPREL an in-app 

notification will be send. If a notification is received, on the bell icon  on the top right corner of the 

screen there will be a red number with the counter of notifications.  

 

 

Figure 14 - One notification received 

 

To access the notifications, click on the bell icon. 

 

 

Figure 15 - New notification 

 

The list of notifications is shown, showing just part of the message. In order to open the notification and 

see the full message click on it. 

 

Figure 16 - Full notification message 

Clicking OK will mark the message as read and will not be shown again. You can also click on MARK 

AS READ in the list of messages to make it disappear. 
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9.6. PROFILE 
 

If you want to know more about your profile when using EPREL, you can click in the menu 

ADMINISTRATION > PROFILE on the left of the screen. 

 

 

Figure 17 - Your profile 

The information shown is: 

¶ User name ï Your first name/last name as you entered it in EU Login module when you first 

registered. 

¶ ECAS user ï This is the EU Login identifier assigned to your user. 

¶ Email address ï The email address used in EU Login. 

¶ Organisation name ï The name of the supplier organisation for which you work for. 

¶ Role ï The role assigned to your user. If you created the organisation you are assigned 

SUPPLIER ADMIN role; but if you were invited by another user, you can have roles SUPPLIER 

ADMIN, SUPPLIER USER, SUPPLIER READER. 

 

 

Delete your account 

If you no longer have to work with EPREL you can delete your account by clicking on DELETE MY 

ACCOUNT.  
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This will delete your account from the system. If you have registered models, the system will do a 

logical delete, which means your personal data will be deleted but you will remain in the system for 

traceability purposes. Otherwise, you will be hard deleted. 

 

IMPORTANT! 

 

 

 

 

9.7. ABOUT 
 

If you want to know more about EPREL, like the version of the software, the version of the exchange 

model used, or useful links; click the menu ABOUT on the left of the screen. 

 

 

Figure 18 - About EPREL 

 

The information shown is: 

¶ Application ï Name of the current application, for suppliers is ñEPREL Product registrationò 

always, but for MSA is ñEPREL Compliance websiteò. 

¶ Environment ï The name of the environment where we are connected. Existing environments 

are: 

o PRODUCTION: the environment where suppliers register their models when placing 

them on the market. You can access this environment at: https://energy-

label.ec.europa.eu/compliance  

o ACCEPTANCE: this is a playground environment for the suppliers to practice and test 

new functionalities. Do not register real models in this environment, it is less secured, 

¶ If you are the only SUPPLIER ADMIN of your organisation is it not possible to delete 

your user. 

¶ Invite a new SUPPLIER ADMIN that, once created can remove your profile. 

 

https://energy-label.ec.europa.eu/compliance
https://energy-label.ec.europa.eu/compliance
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and data is removed regularly. You can access this environment at: https://energy-

label.acceptance.ec.europa.eu/compliance  

¶ Software version ï Number of the software version released in this environment. 

¶ Software version date ï Date the software version was released. 

¶ Build number ï Number of the build. 

¶ Exchange model version ï Number of the exchange model version released with this 

software. Exchange model is the XML structure used to register models in bulk. 

¶ Find more information ï Useful links to learn more about the releases, the exchange model, 

and user guidelines. 

¶ Contact us ï The email address of the Help Desk in case you have any question regarding the 

application or if you want to report an issue. 

 

9.8. PRODUCT SEARCH 
 

Due to the fact that product models should not have a double registration in EPREL, before starting to 

register a new model, make sure the model is not already registered by other members of your 

Organisation. Thus, letôs see how to search models in EPREL. 

In EPREL you can search products in two ways: 

¶ Global Search, by EPREL ID 

¶ Product Group Search, by various criteria 

 

Global Search by EPREL ID  

EPREL ID (see glossary) is a unique product identifier, assigned by EPREL platform when creating a 

new product record.  As EPREL ID is unique across all products from the Supplierôs Organisation, no 

matter their product group, EPREL offers a fast way of searching, allowing users to enter the EPREL ID 

and easily identify the corresponding product. This search option is available in the EPREL Homepage 

(see Figure 19 - Global search by EPREL Id).  

 

Good to know 

 

 

 

 

  

¶ Search by EPREL ID is a single value search, therefore make sure we are entering a 

single numerical ids only 

¶ Search by EPREL ID is not cross Organisations, therefore we are returning only models 

registered by your Organisation 

 

https://energy-label.acceptance.ec.europa.eu/compliance
https://energy-label.acceptance.ec.europa.eu/compliance
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Product Group Search 

Product Group Search is a search capability available at product groupsô level. It was introduced in 

order to ease the search process when the user needs to search inside a specific product group (see 

Figure 20 - Product Group Search). 

 

This search option should be used when: 

¶ The user already knows the specific registration number or model identifier of a product. 

¶ The user needs to search across a variety of models from the same brand/trademark. 

¶ The user needs to search models from one energy efficiency class. 

¶ The user needs to search across a wider group of models placed on the market during a 

specific date interval. 

¶ The user needs to search products put on the market in specific countries. 

¶ The user needs to search products from specific statuses. 

¶ The user needs to search products with issues reported by users of the Public site. 

¶ The user needs to search models Blocked. 

 

Good to know: 

 

 

 

 

 

 

¶ This search option is returning only product results from the product group where the search is 

done. 

¶ Only product models of the current supplier are shown in the results list. 

 

Figure 19 - Global search by EPREL Id 

GLOBAL SEARCH  
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When searching products inside a group, multiple criteria are available, offering a larger search 

flexibility and granularity: 

¶ Registration number - represents the EPREL ID, which is assigned at product creation, and is 

unique across all products. 

¶ Model identifier - represents the model identifier assigned by the Manufacturer. 

¶ Brand/trademark - represents the product brand name. 

¶ Energy efficiency class - represents the product energy efficiency class, depending on the 

scale allowed for that product group (e.g. electronic displays shows range A to G). 

¶ Data of placement on the market - represents the date the product was first put on the EU 

market. 

¶ Status - represents the list of statuses in the lifecycle of a model (Incomplete, Complete, 

Published). 

¶ Country of placement on the market - represents the list of countries where the product will 

be placed on the market. 

¶ Categories for issues reported by public users - represents the list of categories of issues 

that have been reported in the Public site by any visitor of the site (e.g. Error(s) in product 

parameters values, etc). 

¶ Show only blocked models ï by clicking this button, only models that have been blocked by 

Market Surveillance Authorities or European Commission or even by Supplier itself will be 

shown. 

In case of multiple products returned, when searching within a product group, the user can decide on 

the order of displaying products, by selection from various sorting options: 

¶ Sort by EPREL registration number: this option displays the most recent registered products 

first, no matter their status (e.g. INCOMPLETE, COMPLETE, PUBLISHED). 

Figure 20 - Product Group Search 
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¶ Sort by Model identifier: this option displays products in a descending order, based on the 

model identifier number. 

¶ Sort by Brand/Trademark: this option displays products in a descending alphabetical order, 

based on the brand/trademark name. 

¶ Sort by Status: this option displays products based on their status, all PUBLISHED ones first, 

COMPLETE ones after and those INCOMPLETE last. 

¶ Sort by Date of first placing on the market: this option displays products based on the date of 

placement on the market, showing those with the most recent dates first. 

¶ Sort by Energy Efficiency Class: this option displays products in a descending order of the 

efficiency class value, those with the lowest efficiency first. 

¶ Sort by Number of reported issues: this option displays products in a descending order of 

number of issues reported by public users, those with the highest number of reported issues 

first. 

¶ Sort by Latest reported issues: this option displays products in a descending order of 

date/time of issues reported by public users, those with the most recently reported issues first. 

 

In the list of results you will see minimum interesting details of the models and their status. 

 

Figure 21 - Search results 

 

¶ Model identifier ï Model identifier of the model is the first title in bold letters on top left of the 

result card. 

¶ Brand/Trademark - Trademark of the model is the subtitle in grey letters on top left of the result 

card. 

¶ Status ï The status of the model is shown in a coloured pill on the top right of the card, possible 

values are: INCOMPLETE, COMPLETE, PUBLISHED. 
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¶ Supplier name ï The name of the supplier who registered this model. As you can see only 

models of your organisation, the name here will be your organisationôs name always. This is 

useful for Market Surveillance Authorities who can see models from multiple organisations. 

¶ EPREL Registration number ï The internal unique id of the model. 

¶ Energy efficiency class ï The letter of the energy efficiency class of the model. In the image 

above as we are in the tyres search screen, we can see the three energy efficiency classes of 

the tyre. 

¶ Date of first placing on the market ï Date when first unit of the model will be placed on the 

market and when the model will become PUBLISHED. 

You can see a counter of the records found on the top right corner and bottom right corner of the 

results list. In case there are more than 20 results, the application will paginate the results. You can 

navigate between pages clicking on the numbers shown in the bottom middle of the results list. 

Click the button OPEN in a result of the list to go to the details of that model. 
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10. ORGANISATION MANAGEMENT 
 

10.1. CREATE YOUR ORGANISATION 
 

The EPREL Organisation in this context is the entity (legal or natural person) acting as Supplier which 

is placing a product on the Market. The organisation can be either a Manufacturer, an Importer, or an 

Authorised Representative of a third country manufacturer, but this information is not requested on 

registration of the organisation, but at registration of models: 

¶ Supplier Type: 

ü Manufacturer: any natural or legal person established in the Union, EEA or Northern 

Ireland, who is responsible for designing or manufacturing a product and places it on the EU 

market under his own name or trademark. A manufacturer is responsible for directly 

registering in the database each different model of the products placed on the EU market.  

ü Importer: a natural or legal person established in the Union, EEA or Northern Ireland who 

places a product from a third country manufacturer on the EU market. His obligations build 

on the obligations of the manufacturer. An importer shall register in the database all product 

models imported on the EU market, if in the scope of the labelling legislation (see Annex 1)  

ü Authorized Representative: a natural or legal person established in the Union, EEA or 

Northern Ireland, who is appointed by a third country manufacturer (not established itself in 

the EU, EEA or Northern Ireland), to act on his behalf by registering in the database each 

different model of products placed on Market. The authorized representative has to be a legal 

or natural person independent from the manufacturer. 

This section is dedicated to Supplier Admins only and covers the Organisation setup, being the pre-

requisite steps for starting product registration. In this section you will find: 

¶ How to create and edit your Organisation 

¶ Important information about electronic seals and signatures 

¶ How to get your Organisation Verified 

¶ How to create Brands/Trademarks 

¶ How to create Contacts 

¶ How to invite Users to your Organisation 

¶ How to delete your organisation 

¶ How to close your organisation 
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The same Supplier can have multiple roles, 

e.g. can act as Manufacturer for own-

produced products and as Importer or as 

Authorised Representative for other products. 

The Supplier Admins are the only users with 

permissions to create and edit their EPREL Organisation. All other roles are able to view the 

organisation details, anyhow. 

In EPREL, the Organisation also represents the workspace where all users from the same Organisation 

can register product models in order to place them on the Market, for compliance purposes. As 

foreseen by the framework Regulation, these product models should also be visible to retail / trading 

players and consumers, which should have also access to the Energy Label and to the Product 

Information Sheet. Therefore, Supplier Admins must get their Organisation verified, in order to make 

the registered product models publicly visible.  

To efficiently manage and control your EPREL Organisation, we recommend you to create more than 

one Supplier Admin12. All other users, responsible with managing product models, should be assigned 

the Supplier User or Supplier Reader roles.  

 

First time in EPREL?  

If you have accessed the EPREL Platform directly (through the EPREL URL), without receiving an 

invitation from a counterpart Supplier Admin, you will first be asked to create your new EPREL 

Organisation.  

 

 
Figure 22 - Start creating your EPREL organisation 

 

 
12 E.g., if the person owner of the associated EU Login account quits the organisation without having attributed Supplier admin 

rights to another user, you may need to ask the intervention of the helpdesk. 

¶ When you first create your EPREL Organisation, you become the Supplier Admin of your Organisation 

¶ Multiple Supplier Admins can further be invited, to collectively manage the Organisation workspace 

¶ Even though you might be using your individual account when creating your EPREL Organisation, you 
must indicate the legal or natural nature of the Organisation entity for which you are registering 
models, not the nature of your individual profile.   

Tip: If your Organisation has already been created by 

one Supplier Admin, you should contact your EPREL 

representative, to invite you to join the existing 

Organisation. Creating duplicated organisations in EPREL 

is inadvisable.  

https://energy-label.ec.europa.eu/compliance
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When creating your EPREL Organisation, you first need to fill in the GENERAL INFORMATION section. 

 

You may act simultaneously as manufacturer, importer or authorised representative e.g. manufacturer 

of a product and importer for another product, etc. When registering product models, the role for each is 

indicated at the level of each specific product model. 

 

When creating your EPREL Organisation you need to define also the Legal identity. This refers to the 

legal nature (legal person vs natural person) of the organisation for which you are registering product 

models.  

 

Legal identity: 

1. Legal person (Figure 22 - Start creating your EPREL organisation): entity commercialising under 

an Organisation business name. If you are a Legal Person, the following information is required: 

o Supplier Name: (mandatory) represents the legal name of your organisation 

o Country of Registration: (mandatory) represents the country where the Organisation is 

registered as a legal entity. It determines the law governing the entity. 

o Business Register Number: (mandatory) is an alphanumerical code attributed to the 

supplier by a national trade/business registrar (such as a chamber of commerce). Leading 

and trailing spaces will be trimmed. If you do not recall your Register Number, you may 

quickly find it by checking the Business Register Interconnection System (BRIS).  

o Business Register ID: (mandatory) is a code assigned by a Member State authority, or 

someone acting on its behalf, to the trade/business registrar (a single registrar exists in most 

Member States, but few have several of them) that attributes the Business Register 

Numbers to each legal entity asking registration. Leading and trailing spaces will be 

trimmed. If you do not recall your Business Register ID, you may quickly find it by checking 

the Business Register Interconnection System (BRIS) as well. 

o Supplier Id: (read-only) this alphanumeric value is auto-generated by EPREL and is a 

unique identifier of the organisation in our system. 

o Address: (mandatory) legal address of the organisation in the EU, the EEA or Northern 

Ireland: street, street number, postal code, city, province, municipality and country. 

o VAT: (optional) known also as ñValue Added Taxò, it represents the unique number that 

identifies a taxable person (business) or non-taxable legal entity that is registered for VAT. 

When registering your VAT in EPREL, please recall that it always starts with a 2-letter 

country code, followed by a numeric identifier (e.g. FR123456). 

¶ After you fill in the General Information section and save your data, your Organisation is created 

with the status UNVERIFIED. Next, you need to go through the Supplier Verification process. 

¶ Information from this section are used for the verification process and also shared with the Market 

Surveillance Authorities.  

¶ Only once the Organisation is VERIFIED, your registered and published products become 

publicly available. 

¶ After the implementing act currently under approval, only VERIFIED suppliers will be able to 

register models and models from UNVERIFIED suppliers will not be visible in Public site even if 

they were visible before. 
 

 

https://e-justice.europa.eu/topics/registers-business-insolvency-land/business-registers-search-company-eu_en?clang=en
https://e-justice.europa.eu/topics/registers-business-insolvency-land/business-registers-search-company-eu_en?clang=en
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o Other Legal Identification: (optional) any other identification i.e. any other fiscal 

identification issued to EU/EEA or Northern Ireland entities by a public authority.  

o Website: (optional) the address of your organisation website. 

o Electronic Verification Information: 

- Identity type reference: this represents one of the 5 possible types of indicators 

used in qualified electronic seals to univocally identify an organisation. The preferred 

identity type reference is ñNTR, but in a transitional period any of the 5 possible types 

is accepted. At the end of the transitional period, only the NTR may be accepted, and 

companies having used a different one may be requested to update their seal. 

Possible values are: 

¶ VAT ï national value added tax identification number 

¶ NTR ï identifier form a national trade register (recommended option) 

¶ PSD ï national authorization number of a payment service provider 

¶ LEI ï glogal Legal Entity Identifier as specified in ISO 17442 

¶ XX ï two characters according to local definition followed by ñ:ò 

- Organisation Identifier: represents the alphanumerical value of the 

ñorganisationIdentifierò metadata from the supplierôs qualified seal. This field is not 

mandatory when creating the organisation, but needs to be filled in before starting 

the electronic verification process. If the fields Business Register Number and 

Business Register ID have been correctly filled above, you will find the full value 

proposed here. Please look at the next section for more details. 

 

Important: 

 

 

o CoC: (optional) Checkbox to know if the supplier is signatory of the Code of Conduct on 

energy management related interoperability of Energy Smart Appliances (for more 

information visit this link). This information is only editable by the EC Admin after receiving 

notification of JRC that the supplier is signatory. Also the membership number will be 

provided, to be able to identify it in other database. 

Only NTR allowed: Following COMMISSION IMPLEMENTING REGULATION (EU) 2024/994 
electronic seals with "NTR" (National Trade/business Registration) are the only ones accepted 
from 22/04/2025 (Article 4, end of derogation as from Article 6.1). No end of validity set for these 
seals (unless differently regulated by a future regulation). Verifications using seals with VAT, LEI, 
PSD and  xx: identity types completed before this date remain valid (Article 6.1), but only until 
22/04/2027 (Article 6.2). The system only allows ñNTRò as ñIdentity type referenceò when trying to 
get verified for new suppliers or those that were still not verified, other options are not available to 
choose anymore. 

https://ses.jrc.ec.europa.eu/development-of-policy-proposals-for-energy-smart-appliances
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Figure 23: General Information section for Legal persons 

 

2. Natural person (Figure 24: General Information section for Natural Persons): entity acting as an 

individual. If you are a natural person, the following information is required: 

o Supplier Id: (read-only) this alphanumeric value is auto-generated by EPREL and is a 

unique identifier of the organisation in our system. 

o First and Last Name: (mandatory) represents the Name and Surname of the natural person 

registering the products and assuming the responsibility as a supplier in front of Market 

Surveillance authorities for the products it registers under its EPREL ñorganisationò  

o Company Name: (optional) company name associated to the business activity 
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o Country of Registration: (mandatory) represents the country where natural person is 

established.  

o Address: (mandatory) legal address of the natural person in the EU, the EEA or Northern 

Ireland: street, street number, postal code, city, province, municipality and country. 

o VAT: (optional) known also as ñValue Added Taxò, it represents the unique number that 

identifies a taxable natural person (business) or non-taxable natural person that is registered 

for VAT. When registering your VAT in EPREL, please recall that it always starts with a 2-

letter country code, followed by a numeric identifier (e.g. FR123456).  

o Other Legal Identification: (optional) any other identification  

o Website: (optional) the address of your organisation website 

o CoC: (optional) Checkbox to know if the supplier is signatory of the Code of Conduct on 

energy management related interoperability of Energy Smart Appliances. 

 

 
Figure 24: General Information section for Natural Persons 
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10.2. EDIT YOUR ORGANISATION 
 

As Organisations can suffer changes over time, the Supplier Admin role must reflect those changes in 

EPREL Platform and modify the Organisation accordingly. In case of company acquisition, rebranding 

or even end of business activity, these business updates must be captured in the Organisationôs 

General Information section. 

Good to know: 

 

 

 

 

 

 

 

 

 

 

Important Note: Even though you might be using your individual EU Login account, when creating 

your EPREL Organisation, you associated your account to the organisation entity who is placing 

the products on the market, as this is the entity for which you are registering models.  

EPREL accounts are not accounts for personal use, so make the difference between 

individual profile, as user of the account, and the entity responsible for placing products on 

the market, who is registering the products.   

¶ When updating the Organisation Name (or First & Last Name in case of Natural Persons), 

Company Name (for Natural Persons), Business Register Number or Business Register ID, the 

Organisation will be set back to UNVERIFIED, and a new Verification Process needs to be restarted. 

Your new registered products will no longer be displayed in the Public Interface, until the Organisation 

is VERIFIED again, already published models remain visible as they were verified at the time of 

publication. 

¶ When changing the legal identity from ñLegal entityò to ñNatural personò or vice versa, the 

organisation will also be set back to UNVERIFIED. If new identity is ñNatural personò also the 

trademarks will become UNVERIFIED. 

¶ When updating all the other Organisation data, the Verification process should not be restarted, as 

the Organisation will still have the same verification state. 
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To edit the Organisation settings, go to: 

Organisation > General Information Section and 

click on EDIT action from the bottom of the page 

(see Figure 25 - Edit General Information section). 

 

 

 

 

 

 

 

10.3. GET YOUR 

ORGANISATION ELECTRONICALLY ñVERIFIEDò 
 

The electronic sealing or signing allows for the full digitalization of business processes that enhance 

security, reduce operational costs and cut carbon footprint. 

Since 1 July 2016, electronic signatures in the EU are governed by the Electronic Identification and 

Trust Services (eIDAS) Regulation. eIDAS provides a 

predictable regulatory environment directly applicable to all 

EU Member States to enable secure and seamless 

electronic interactions between businesses, citizens and 

public authorities. To read more on eSignature, please visit 

the European Commission website. 

 

10.3.1 What is an electronic signature? 
 

An electronic signature is a data in electronic (encrypted metadata) form which is attached to or 

logically associated with other data in electronic form and which is used by the signatory to sign, where 

the signatory is a natural person. 

Like its handwritten ñblue-penò equivalent in the traditional paper workflow, an electronic signature can 

be used, for instance, to electronically indicate that the signatory has written the document, agreed with 

You may skip this section if you are 

confident with the concepts of 

electronic signatures and electronic 

seals.  

 

Figure 25 - Edit General Information section 

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014R0910&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014R0910&from=EN
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eSignature


 

45 
 

the content of the document, or that the signatory was present as a witness. Any attempt to change 

even a dot or to modify hidden text in the document results in invalidation of the electronic signature. 

 

10.3.2 What is an electronic seal? 
 

Where the sealer of the document is a legal person (unlike the electronic signature that is put by a 

natural person), an electronic seal is data in electronic form (encrypted metadata, as well), to be 

attached to or logically associated with other data in electronic form, to ensure origin and integrity.  

Qualified certificates for electronic seals are provided by Qualified Trust Service Providers (QTSPs), 
which have been audited as such and granted a qualified status by a national competent authority, as 
reflected in the Trusted List (the actual content of these trusted lists is managed and published by each 
Member State). 
 

 

 

10.3.3 Electronic Seal vs. Electronic Signature 
 

An electronic seal is technically the same as an electronic signature. The difference being that an 

electronic signature can be associated only to a natural person, whereas a seal is associated to a legal 

entity. For electronic seals, as well as for electronic signatures, the EU regulations on electronic identity 

and trust services (eIDAS) describes similar requirements and legal implications.  

 

10.3.4 Simple, Advanced, Qualified Electronic Seal 

or Signature 
 

According to the eIDAS Regulation:  

Á 'Simple' electronic signatures are weaker than handwritten signatures on paper. E.g., a name at 

the end of an email.  

Á Advanced electronic signatures, based on cryptography, ensure integrity of the signed 

document and signature. However, anyone can create his/her own personal certificate authority. 

Therefore, an advance electronic signature doesn't provide any assurance on who signed the 

document.  

Á Qualified electronic signatures provide a guarantee that the authenticity of the signatory (the 

person named in the signing certificate created the signature). This qualified level introduces 

quality assurance, backed with supervised conformity checks and accreditation processes. A 

few examples below:  

https://eidas.ec.europa.eu/efda/tl-browser/#/screen/search/type/3?searchCriteria=eyJjb3VudHJpZXMiOlsiQVQiLCJCRSIsIkJHIiwiQ1kiLCJDWiIsIkRFIiwiREsiLCJFRSIsIkVMIiwiRVMiLCJGSSIsIkZSIiwiSFIiLCJIVSIsIklFIiwiSVMiLCJJVCIsIkxJIiwiTFQiLCJMVSIsIkxWIiwiTVQiLCJOTCIsIk5PIiwiUEwiLCJQVCIsIlJPIiwiU0UiLCJTSSIsIlNLIiwiVUsiXSwicVNlcnZpY2VUeXBlcyI6WyJRQ2VydEVTZWFsIl19
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Á We can be reasonably sure that a ñqualified certificate" issued to a natural 

person, whose identity matches with the one stated on the certificate.  

Á The qualified trust service provider is responsible for the issuance of the qualified 

signing certificates and the verification of the data.  

Á The technical mean to create the signature is under the control of the signatory.  

 

10.3.5 Why are qualified electronic seals and 

qualified signatures used in EPREL? 
 

Qualified certificates for electronic seals and signatures are issued by a Qualified Certificate Authority 

(CA), as an electronic attestation that links electronic seal/signature validation data to a legal or a 

natural person, and confirms its identity.  

The EU Login being only a  authentication system, EPREL needs to verify: 

¶ The real existence and identity of the EPREL organisation, acting as supplier; 

¶ The establishment in the EU/EEA or Northern Ireland territory of the organisation (for 

compliance enforcement needs) 

¶ The entitlement of the Supplier Admin to act on behalf of the organization for the purpose of 

registering models in EPREL. 

In other terms, to respect the basic security principle of authenticity, i.e. the guarantee that information 

is genuine and from bona fide sources, EPREL delegates the verification of the identity and of the basic 

requirement of being established in the EU, the EEA or Northern Ireland, to qualified third parties, such 

as the Certification Authorities. 

Certification Authorities act according to requirements laid down in the eIDAS Regulation, to provide, 

for instance, guarantees regarding the identity of the creator of the seal. An employee managing to get 

sealed the Verification file, as produced by EPREL is deemed a trusted employee with direct or indirect 

but controlled access to the seal. A Supplier Admin, acting as natural person, is deemed to be the 

person he/she declares to be and signing the Verification File as self-declaration.   

 

10.3.6 Get your electronic seal 

 

To find out more on how to obtain a Qualified Electronic Certificate, click here. 

CAVEAT: Make sure your seal or signature is QUALIFIED and not just advanced from qualified 

service providers! 

https://webgate.ec.europa.eu/fpfis/wikis/x/Go3LKQ
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10.3.7 How to seal a document? 

 

How to seal a document can vary but generally the service provider offers a service where the 
customer uploads the document to be sealed, performs the sealing and downloads it. Hardware tools 
are possible as well. 

Please address to you service provider to get specific information on how to perform the operation. 
 

10.3.8 List of Trusted Qualified Service Providers 
 

A list of Qualified Trust Service Provides, in accordance with the eIDAS Regulation in Member States of 

the European Union and European Economic Area is available via the eIDAS dashboard managed by 

the European Commission.  

To view the list of all Trusted Providers, across all Member States, click here13. More in detail, providers 

of qualified seals are listed here14. You may also consult a list of service providers that explicitly 

declared their support and availability to provide the services required for the verification in EPREL in 

the Portal. 

 

 
13 https://esignature.ec.europa.eu/efda/tl-browse  

14 https://esignature.ec.europa.eu/efda/tl-browser/#/screen/search/type/2  

IMPORTANT NOTE: EPREL requires a Qualified Electronic Seal or a Qualified Electronic signature 

issued by a Qualified Service Provider.  

The qualified electronic seal has to include: 

¶ Organisation Name 

¶ Country of Registration  

¶ Organisation identifier 

For more information, read the Important Notes ï before you start sealing/singing the Verification 

PDF. 

To find the list of Qualified Service Providers, go to List of Trust Service Providers 

https://eidas.ec.europa.eu/efda/tl-browser/#/screen/search/type/3?searchCriteria=eyJjb3VudHJpZXMiOlsiQVQiLCJCRSIsIkJHIiwiQ1kiLCJDWiIsIkRFIiwiREsiLCJFRSIsIkVMIiwiRVMiLCJGSSIsIkZSIiwiSFIiLCJIVSIsIklFIiwiSVMiLCJJVCIsIkxJIiwiTFQiLCJMVSIsIkxWIiwiTVQiLCJOTCIsIk5PIiwiUEwiLCJQVCIsIlJPIiwiU0UiLCJTSSIsIlNLIiwiVUsiXSwicVNlcnZpY2VUeXBlcyI6WyJRQ2VydEVTZWFsIl19
https://eidas.ec.europa.eu/efda/tl-browser/#/screen/search/type/3?searchCriteria=eyJjb3VudHJpZXMiOlsiQVQiLCJCRSIsIkJHIiwiQ1kiLCJDWiIsIkRFIiwiREsiLCJFRSIsIkVMIiwiRVMiLCJGSSIsIkZSIiwiSFIiLCJIVSIsIklFIiwiSVMiLCJJVCIsIkxJIiwiTFQiLCJMVSIsIkxWIiwiTVQiLCJOTCIsIk5PIiwiUEwiLCJQVCIsIlJPIiwiU0UiLCJTSSIsIlNLIiwiVUsiXSwicVNlcnZpY2VUeXBlcyI6WyJRQ2VydEVTZWFsIl19
https://esignature.ec.europa.eu/efda/tl-browser/#/screen/search/type/2
https://energy-efficient-products.ec.europa.eu/suppliers_en#list-of-trust-service-providers-qtsp
https://esignature.ec.europa.eu/efda/tl-browse
https://esignature.ec.europa.eu/efda/tl-browser/#/screen/search/type/2
https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?pageId=1201701811
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10.3.9 Qualified eSeals and eSignature Prices  
 

In a free market, prices can greatly vary, depending on the ñpackagesò of services offered, usually 

including tens or hundreds of eSeals and related services and assistance. While some providers might 

even offer the service for free, usually for a limited time, the cost can start from a few tens of euros, to a 

thousand euros or so. In case of enterprises, the cost is influenced by the number of users and volume 

of certificates, varying from few hundreds to more.  

Service such as dokobit.com may provide an overview on pricing and services provided. 

 

10.3.10 Verify your Organisation 
 

The Supplier Verification Process, aims to ensure that the information published is genuine and 

from a reliable source.  

 

This section of the guide explains how to verify your Organisation, for both legal and natural person. 

However, in order for an Organisation of type natural person to publish its registered models, the 

trademarks containing those models must be verified as well (see section Verify your Trademark). 

 

The verification process in necessary to ensure that only eligible Suppliers can register products in the 

EPREL Platform, avoiding that only Suppliers entitled to operate on the EU/EEA and Northern Ireland 

market can exhibit the mandatory energy labelling.  

The verification process is also necessary to avoid that a supplier may impersonate another and 

malevolently register data, e.g. with the intent of causing reputational damage.  

Finally, the verification is also a way to confirm that the EU Login user profile associated to Supplier 

Admin is also entitled to register models on behalf of the organisation. 

 

Since January 2022, the EPREL platform offers a fully digitalized verification process (electronic 

verification) where Suppliers can get swiftly verified. The verification process relies on: 

¶ legal persons: ñqualified electronic sealsò  

¶ natural persons (a small minority): a more articulated process using a mix of ñqualified electronic 

signaturesò or seals.  

If your organisation does not have a qualified electronic seal, or if you are going to register products for 

an organisation which is of a natural person type and do not have a qualified electronic signature yet, 

please read carefully the next sections, detailing how to purchase and use a Qualified Electronic Seal 

or a Qualified Electronic Signature.  

https://www.dokobit.com/pricing
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The Electronic Verification requires legal persons to own a qualified electronic seal and natural persons 

to own a qualified signature, with the Organisationôs metadata, as defined in EPREL ï please read 

carefully the Important Notes, before you seal/sign the Verification File. 

 

To start the Verification process, go to: ORGANISATION > VERIFICATION section, and start the electronic 

verification process. You can stop and restart the process at any time. In the next sub-sections we 

describe more in detail how this process works.  

 

The electronic verification is a fast verification method, where Suppliers receive a verification resolution 

in a matter of minutes from the moment the Verification PDF is uploaded. To pass the verification, 

suppliers need to provide an electronically sealed or signed document (Verification File), stating their 

organisationôs identity. Verification is a simple 3-steps process (each step being detailed below): 

 

 

     

 

 

 

 

IMPORTANT: Before you start the Verification process, go to your EPREL organisation profile and 

make sure all your Organisation data is correct.  

¶ If your Organisation is a legal person, your Business Register Number and Business 

Register ID must be already filled in your Organisation settings. These fields are used to issue 

your Verification PDF document that needs to be electronically sealed.  

¶ If your Organisation is a natural person, make sure the First Name, Last Name and Country 

metadata from your electronic signature match the corresponding fields in your EPREL 

Organisation profile. For natural person, if your Organisation has Company Name, then this 

field will be used in the verification process as well. 

¶ New and existing Organisations are initially set as UNVERIFIED, therefore needing to pass 

verification (as mentioned, only product models from VERIFIED suppliers become available for 

searches in the Public Site).  

¶ If you created your EPREL Organisation before the verification process was introduced, you still 

need to get verified. Please consider that all your previously published models will not be 

available for search in the Public Site, until your Organisation becomes VERIFIED even by  

Citizen and retailers scanning the QR Code or searching by the EPREL ID. MSA Authorities 

can anyhow access any product in published state, from the date indicated as of placing on the 

market.  

¶ If your Organisation doesnôt have a seal or electronic signature with the correct 

metadata (in particular the organisation name, the country code, and the organisation 

identifier), you should contact your service provider. 

Request & Download 

the Verification PDF 
Upload the Signed 

Verification PDF 

Check Verification 

Result 

1 3 2

1 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eSignature+FAQ#eSignatureFAQ-1
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eSignature+FAQ#eSignatureFAQ-1
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For transparency reasons, and in order to make sure your organisationôs electronic seal or signature 

contains the proper data (metadata), in the following high level flow (Figure 26 - High level flow for legal 

person), the detailed steps behind the verification process are presented, for legal entities: 
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Figure 26 - High level flow for legal person 
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For natural persons, the flow is slightly different, QTSP or a national business or trade registry 

seals/signs the verification PDF: 

 

 
Figure 27 - High level flow for natural person 
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Now letôs take this one-by-one: 

 

10.3.10.1 Step 1 ï Request & Download the Verification File 
 

To start the Verification Process, Suppliers need to go in EPREL, to ORGANISATION > VERIFICATION and 

click on ELECTRONIC VERIFICATION button (Figure 28 - Start the Electronic Verification process). 

Once this is done, you will be automatically directed to the section where you can REQUEST 

VERIFICATION FILE (Figure 29 - Request Verification File, for Natural Persons). 

In this step, you need to select in which language you prefer to receive the Verification File, and also 

provide the name and email address of the person from your Organisation, legally entitled to 

electronically seal or sign the Verification Form.  

 

 
 

 

 

! IMPORTANT: If you are representing a Legal Entity Organisation, make sure you have already 

filled in your EPREL Organisation setting, the Business Register Number and Business Register 

ID. Without this information, EPREL will not issue the Verification File. 

Figure 28 - Start the Electronic Verification process 
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In case you are representing a Natural Person 

Organisation, the Supplier Admin needs to select 

in which language receive the Verification File, and 

also provide the email address of the person from 

the Organisation, legally entitled to electronically 

seal the Verification Form (being a natural person 

organisation it will be only one person which is the 

same user, but the email is asked just in case 

he/she wants to use a different one). Make sure 

the data you introduce in this section is correct, as 

it will be used to the generated the Verification File 

sealed by the European Commission, the first 

name and last name are automatically populated 

by the system. 

To ease the process, EPREL automatically 

creates the Verification File with your EPREL 

Organisation data.  

 

 

 

 

 

 

 

You will also be required to fill in extra 

information for legal person: 

¶ First name 

¶ Last name 

¶ Email address 

¶ Language - in which you prefer 

EPREL to generate the Verification 

Form 

 

 

 

 

 

 

 

Figure 29 - Request Verification File, for Natural Persons 

Figure 30 - Request Verification File, for Legal Persons 
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Once you request the Verification File, EPREL will 

start building the document in a PDF format, which 

will be already sealed by European Commission. 

This process can take up to several minutes. During 

this time EPREL confirms that the request for 

generating the Verification File is in progress (Figure 

31 - Verification File in progress). 

 

 

 

 

You can now download the Verification 

File (Figure 32 - Verification File available 

for download).  

This file contains your Organisation 

identification data and is sealed by the 

European Commission. Please review it 

carefully before signing. In case your data 

is not correct, you can restart the process 

anytime. 

 

 

 
 

10.3.10.2 Important notes - before sealing/signing the 

Verification File 
 

Whether you are a Legal Entity or Natural Person, you need to make sure your qualified sealing/signing 

certificate contains the exact same data (metadata) as your Organisation attributes from the 

Verification File. 

 

Business Registration Number 

This is an alphanumerical code attributed to the supplier by a national trade/business registrar (such as 
a chamber of commerce). 

If you do not recall your Registration Number, you may quickly find it by checking the Business Register 
Interconnection System (BRIS): 

Step 1: Access the BRIS link 

Step 2: Search your company by name and introduce the country 

Step 3: once you have found your organisation in the BRIS system, the Business Registration Number 

is the second attribute, as shown in Figure 33 - Business registration number from BRIS. 

As Supplier Admin, you may not have direct access/use of the seal available to your organisation. 

Please make the necessary arrangements inside your organisation to have the qualified seal in the 

correct format, and have the Verification File sealed by the competent/entitled employee. 

Figure 31 - Verification File in progress 

Figure 32 - Verification File available for download 

https://e-justice.europa.eu/topics/registers-business-insolvency-land/business-registers-search-company-eu_en?clang=en
https://e-justice.europa.eu/topics/registers-business-insolvency-land/business-registers-search-company-eu_en?clang=en
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Based on ETSI EN 319 412-1 (paragraph 5.1.5) standard, this code should be included in the 
ñorganisationIdentifierò attribute for NTR (National Trade Register) qualified seals. 

 
Figure 33 - Business registration number from BRIS 

 

Business Register ID 

Code assigned by a Member State authority, or someone acting on its behalf, to the trade/business 
registrar (a single registrar exists in most Member States, but few have several of them) that attributes 
the Business Register Numbers to each legal entity asking registration. 

If you do not know the Business Register ID, you may quickly find it by checking the Business Register 
Interconnection System (BRIS): 

Step 1: Access the BRIS link 

Step 2: Search your company by name and introduce the country 

Step 3: once you have found your organisation in the BRIS system, the Business Registration Number 

is the forth attribute, as shown in Figure 33 - Business registration number from BRIS. 

Please note that the concatenation of ñcountry codeò, ñBusiness register IDò and ñRegistration numberò 
is the unique identifier for the purpose of communication between registers or EUID (European Unique 
Identifier) as from Commission Implementing Regulation (EU) 2021/1042[1]. 

Based on ETSI EN 319 412-1 (paragraph 5.1.5) standard, this code should be also included in the 
ñorganisationIdentifierò attribute for NTR (National Trade Register) qualified seals. 

 

 
Figure 34 Business register ID from BRIS 

 

https://www.etsi.org/deliver/etsi_en/319400_319499/31941201/01.04.04_60/en_31941201v010404p.pdf
https://e-justice.europa.eu/topics/registers-business-insolvency-land/business-registers-search-company-eu_en?clang=en
https://e-justice.europa.eu/topics/registers-business-insolvency-land/business-registers-search-company-eu_en?clang=en
https://webgate.ec.europa.eu/fpfis/wikis/display/EPREL/Create+and+verify+your+supplier+organisation+in+EPREL#_ftn1
https://www.etsi.org/deliver/etsi_en/319400_319499/31941201/01.04.04_60/en_31941201v010404p.pdf
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Organisation Identifier 

EPREL helps proposing an Organisation Identifier based on the ETSI EN 319 412-1 (paragraph 5.1.5) 
standard. (Figure 35 - Electronic verification section from the general information). 

¶ If the ñNTRò Identity Type Reference is selected, EPREL will propose an organisation identifier 
based on the Country of Residence, Business Register Number and Business Register ID, 
according to the syntax as in Regulation (EU) 2021/1042, 

LEGAL ENTITIES: 

¶ Make sure the following attributes: Organisation Name, Business Register Number, 

Business Register ID and Country of Registration are correct. 

¶ Verify with your Certification Authority providing the seal that the organisation identifier in the 

ñ2.5.4.97ò metadata from your Seal is built with this syntax: <identityType+countryCode+ò-ñ 

countryCode+businessRegisterID+ò.ò+registrationNumber>, i.e. the 

ñorganisationIdentifierò represents a concatenation of: 

o Identity type could be any mentioned in the ETSI standard (see more below) 

o Country code of the country, where the organisation is established (must be in an 

EU/EEA country) 

o Country code again 

o The Business Register ID (e.g. the identifier of which agency or chamber of 

commerce has registered your organisation, as in some countries more than body is 

entitled to do so) 

o The Registration Number attributed from your Business Register body, preceded by 

a dot. 

These values in particular are checked against the data you entered for your Organisation in 

EPREL. 

Example: if your Verification File contains the following Organisation information:  

o Country = France 

o Business Register ID = OLA 

o Registration Number = 1234 

Ĕ then, the ñorganisationIdentifierò metadata from your Certificate/Seal should 

match the value ñNTRFR-FROLA.1234ò 

¶ Please consider that your Certificate/Seal metadata saves your Country in the form of a 2-
letters ISO code. Example: for ñFranceò, you should find in your Certificate/Seal the 2-letter 
ñFRò code. 

¶ For organisations established in Northern Ireland, if the seal contains the country code ñUKò 

or ñGBò (not ñXIò which explicitly indicates it is Northern Ireland), EPREL verifies the postal 

code (both legal entity and natural person) as the postal code appears as ñBTò. 

¶ For an easy check, here are the names of the metadata fields from your signature:  

o Organisation identifier: ñ2.5.4.97ò in your seal metadata 

o Country Code field is named: ñcò in your seal metadata 

o Postal Code field is named: ñpostalCodeò in your seal metadata 

o Company Name field is named ñoò in your seal metadata 
 

https://www.etsi.org/deliver/etsi_en/319400_319499/31941201/01.04.04_60/en_31941201v010404p.pdf
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¶ If the ñVATò Identity Type Reference is selected, EPREL will propose an organisation identifier 
composed of the Country of Residence and VAT identifier number. 

 

If the organisation identifier recommended by EPREL doesn't match with the one from your seal, do not 
use it. Instead, introduce the exact organisation identifier value from your qualified seal.  

 
Figure 35 - Electronic verification section from the general information 

 

If you do not recall the value of the Organisation Identifier from your seal, you can simply check it by 
following these steps: 

Step 1 ï open a PDF signed with your organisation seal, with a program/application where you can 
check your certificate properties. 

Step 2 ï click on the seal logo from a signed document and further on your signature properties. 

Step 3 ï once you opened the signature properties, you need to see the metadata of your certificate, 
by clicking on ñShow Signerôs Certificateò, (Figure 36 - Show signature parameters) 

Step 4 ï In the details tab of your certificate, click the ñSubjectò metadata. In this object, you can see 
the attribute organisationIdentifier (can have different names, depending on your seal application), with 
the value assigned by the provider issuing the certificate. 

Take the organisationIdentifier value from your certificate and input it in EPREL, in the Organisation 
Identifier field from your organisation settings. 

If you do not have a qualified electronic certificate, please contact your Certified Authorities (CA). A list 
of Qualified Trusted Providers is updated on the Commission website. You may check in the section 
above, the difference between electronic seals and electronic signatures, as well as the difference 
between simple, advanced and qualified certificates. 
 

 

https://webgate.ec.europa.eu/fpfis/wikis/display/EPREL/Create+and+verify+your+supplier+organisation+in+EPREL#_List_of_Trusted
https://webgate.ec.europa.eu/fpfis/wikis/display/EPREL/Create+and+verify+your+supplier+organisation+in+EPREL#_List_of_Trusted
https://webgate.ec.europa.eu/fpfis/wikis/display/EPREL/Create+and+verify+your+supplier+organisation+in+EPREL#_Electronic_Seal_vs.
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If you do not have a qualified electronic certificate/signature, please contact your Certified Authorities 

(CA).  

A list of Qualified Trusted Providers is updated on the Commission website. 

You may check in the section above, the difference between electronic seals and electronic signatures, 

as well as the difference between simple, advanced and qualified certificates. 

 

 

 

10.3.10.3 Step 2 - Upload the Sealed/Signed Verification File  
 

 

LEGAL ENTITIES: 

 

At this point, for legal entities, you have to seal the verification PDF with a QUALIFIED ELECTRONIC 

SEAL. 

 

NATURAL PERSONS: 

¶ Make sure the information for your First Name, Last Name and Country Name, from the 

generated Verification File, are correct and their values match exactly the corresponding 

metadata from your qualified electronic signature. For Northern Ireland, if the signature 

contains the country code ñUKò or ñGBò (not ñXIò which explicitly indicates it is Northern 

Ireland), we also check the Postal Code, and the postal code introduced in EPREL, should 

match with the corresponding metadata from your signature. If your Organisation has 

Company Name, then this field will be used in the verification process as well. 

¶ For an easy check, here are the names of the metadata fields from your signature:  

o First Name field is named: ñgivenNameò in your signature metadata 

o Last Name field is named: ñsurnameò or ñsnò in your signature metadata 

o Country Name field is named: ñcò in your signature metadata 

o Postal Code field is named: ñpostalCodeò in your signature metadata 

o Company Name field is named ñoò in your signature metadata 

 

For organisations established in Northern Ireland, if the seal contains the country code ñUKò or ñGBò 

(not ñXIò which explicitly indicates it is Northern Ireland), EPREL verifies the postal code (both legal 

entity and natural person) as the postal code appears as ñBTò. 

As part of the verification process, EPREL will check that the data declared in "General information" 

of the organisation matches the metadata of the qualified seal: 

1. If the organisation name and country of registration from EPREL matches the corresponding 

metadata from your qualified certificate, o and c. 

2. For organisations established in Northern Ireland (organisations with country code ñGBòor ñUKò, 

not ñXIò because it is specific for Northern Ireland), EPREL also verifies the postal code, 

postalCode. 

3. If the organisation identifier in EPREL matches the metadata ñ2.5.4.97ò. 
 

https://eidas.ec.europa.eu/efda/tl-browser/#/screen/search/type/3?searchCriteria=eyJjb3VudHJpZXMiOlsiQVQiLCJCRSIsIkJHIiwiQ1kiLCJDWiIsIkRFIiwiREsiLCJFRSIsIkVMIiwiRVMiLCJGSSIsIkZSIiwiSFIiLCJIVSIsIklFIiwiSVMiLCJJVCIsIkxJIiwiTFQiLCJMVSIsIkxWIiwiTVQiLCJOTCIsIk5PIiwiUEwiLCJQVCIsIlJPIiwiU0UiLCJTSSIsIlNLIiwiVUsiXSwicVNlcnZpY2VUeXBlcyI6WyJRQ2VydEVTZWFsIl19
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Figure 36 - Show signature parameters 

 

After you have sealed the PDF, you have to upload the PDF file and you can move on to the next step. 

 
NATURAL PERSONS: 

 

For natural person, you have to sign the verification PDF with a QUALIFIED ELECTRONIC 

SIGNATURE. 

Follow these steps: 

- Open the PDF file and go to Tools > Certificates 



 

61 
 

 
Figure 37 PDF Certificates 

 

- Select the option ñDigitally signò 

 
Figure 38 Digitally sign 

- Accept the information message 
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Figure 39 Accept message 

- Chose the signature to be used from the list ñSign as:ò 

 
Figure 40 Select signature 

- Click the button SIGN and save the PDF with the signature to disk 
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Figure 41 Save PDF 

 

 
 

As part of the verification process, EPREL will check that the data declared in "General information" 

of the organisation matches the metadata of the qualified signature: 

1. If the first name and last name and country of registration from EPREL matches the 

corresponding metadata from your qualified certificate, givenName, surname/sn and c. 

2. For organisations established in Northern Ireland (organisations with country code ñGBò or ñUKò, 

not ñXIò because it is specific for Northern Ireland), EPREL also verifies the postal code, 

postalCode. 

3. If the natural person has declared an organisation name and this one is also in the metadata ñoò, 

the system will verify that both also match. 
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Figure 42 - Show signature parameters for Natural person 
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Figure 43 - Show signature parameters for Natural person with company name 

 

Now for natural persons, you have to get the electronic seal of the QTSP or the seal/signature of a 

business/trade registry of your Member State in the verification file. There are 2 options: 

¶ Get the QUALIFIED ELECTRONIC SEAL of the QTSP that has provided you the signature or 

any other that will confirm that you are who you claim you are and you trade with your company. 

As part of the verification process, EPREL will check that the QTSP seal is a qualified seal from 

a QTSP that is in the list of QTSP's of the EC. 

¶ Or get the seal/signature of a business or trade registry of the Member State where you are 

registered. 

 

As part of the verification process, EPREL will check that the qualified seal/signature: 

¶ Metadata  cn or organisation or o, exist as a registry name in a list of registries that has been 

provided by BRICE. 

¶ Metadata c is the same as the country code for the record found in #1 in the list of registries that 

has been provided by BRICE. 

¶ Metadata c is the same as the Country of registration of the natural person. 

https://eidas.ec.europa.eu/efda/trust-services/browse/eidas/tls
https://e-justice.europa.eu/topics/registers-business-insolvency-land/business-registers-search-company-eu_en?
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¶ Metadata o is the same as Company name if it has been populated for the given model) 

 

 
Figure 44 - Compare metadata for country code in the list of registries 

 

 

Finally, the PDF for natural person, should look similar to this one, with 3 signatures/seals, the EC 

qualified seal, the natural person qualified signature, and the QTSP/Trade registry qualified 

signature/seal: 
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Figure 45 - Verification file for natural person 
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After you have signed/seal the PDF, you can move forwards, uploading the verification file, selecting, 

for natural persons, the QTSP seal or the business register seal/signature: 

 
Figure 46 - Upload verification file for natural person 

 

Once you have uploaded the signed Verification PDF, you will receive the verification resolution in a 

few moments. In case of unsuccessful verification, EPREL provides also a reason, explaining why the 

verification failed.  

This reason will help you correct the attributes/metadata used for generating the Verification File or for 

sealing, and restart the verification process.  

 

 

10.3.10.4 Step 3 - Check Verification Result 
 

If your verification is successful, you will get this resolution in the EPREL Verification section (Figure 

47), and will be also notified through email.  
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Now that your organisation is verified, all your published models will become available for searches in 

the Public Site, within the following day. In the case of natural person, also the trademark of a model 

must be verified before the model becomes available in the Public Site (see the section 10.4.1). 

 

In case you get a negative resolution (Figure 48 - Unsuccessful Verification), please read carefully the 

List of Rejection Reasons and once corrected, restart the process. 
 

 

 

 

Figure 47 - Successful Verification 

Figure 48 - Unsuccessful Verification 
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10.3.10.5 List of Rejection Reasons 
 

The verification may fail due to various reasons (listed here below), all being related to the values of the 

Organisation details from the Verification File or the values of the metadata fields from your electronic 

Certificate/Seal. 

 

Therefore, you can consider the below list of rejection reasons as a check list to use when 

reviewing the Verification File before sealing/signing it. In case you notice some criteria are not 

met, we recommend you to correct the data and restart the verification process, by requesting a new 

Verification File. This process can be restarted as many times as needed, no severe limit imposed by 

the system. 

 

Here are a few reasons why the verification is rejected: 

 

1. Business Register Number not matching (applies for legal entities only) 

This situation can happen in case the Business Register Number or Business Register ID from the 

Verification File PDF doesnôt match the corresponding value from the ñorganisationIdentifierò 

certificate/seal metadata. In this case the following error message will be displayed: ñBusiness 

registration number in seal does not match the one from supplier's organisationò. 

 

2. Country Code not matching (applies for both legal entities and natural persons) 

This situation can happen in case the Country from the Verification File PDF doesnôt match the 

corresponding country code value from the: 

¶ ñorganisationIdentifierò certificate/seal metadata ï for legal entities 

¶ ñcountryNameò certificate/seal metadata ï for natural persons 

In this case the following error message will be displayed: ñòCountry code in seal does not match 

the one from supplier's organisationò. 

 

3. Postal Code not matching (applies for both legal entities and natural persons) 

This situation can happen in case the Postal Code from the Verification File PDF doesnôt match the 

corresponding postal code value from the ñpostalCodeò certificate/seal metadata. In this case the 

following error message will be displayed: ñPostal code in seal does not match the one from 

supplier's organisationò. 

 

4. First Name not matching (applies for Natural Persons only)  

This situation can happen in case the First Name from your Verification File PDF does not match 

when compared with the ñgivenNameò from your certificate metadata. In this case the following 

error message will be displayed: ñFirst name in seal does not match the one from supplier's 

organisationò. 

 

5. Last Name not matching (applies for Natural Persons only)  

This situation can happen in case the Last Name from your Verification File PDF does not match 

when compared with the ñsurnameò from the certificate metadata. In this case the following error 

message will be displayed: ñLast name in seal does not match the one from supplier's organisationò. 

 

6. Invalid certificate ï this means that your certificate expired.  
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7. 2 seals are required - This situation happens if you have uploaded back in EPREL the PDF 

document without your organisation seal, or you have removed the EPREL seal which is 

automatically applied on the PDF document you initially download. 

 

 

 

10.3.11 Takeaways for Electronic Verification 
 

 

Please have them in mind when you start your EPREL Organisation verification.

 

 

 

¶ EPREL Electronic Verification works only with Qualified Certificates. If you do not have a 

qualified certificate, please acquire one from a Qualified Trusted Provider. 

¶ The verification process is triggered and managed by Supplier Admins only. They will be 

notified via email, at each step in the process. Verification status is also available in the 

VERIFICATION section, in EPREL platform. 

¶ Organisations need to get VERIFIED in order to have their registered models available for 

search in the Public Site, to consumers and retailers/dealers.  

¶ Published product models from UNVERIFIED suppliers will no longer be available when 

searching in the Public Site, and can not be accessed when scanning the productôs label QR 

Code, or when searching in Public Site through the EPREL ID. But they will be available in the 

Compliance Site, for product compliance checks. 

¶ Before sealing/signing the Verification File, we recommend you pass through the check-list of 

rejection reasons, and make sure you are ready to go. 

¶ Verification process can be re-run as many times as needed. EPREL is not putting a limit to 

this process.  

¶ While the verification flow is similar for both Legal Entities and Natural Persons, the electronic 

signatures might be different: Legal Entities are requested to sign the PDF with their 

Organisation Qualified Electronic Seal, while Natural Persons can also use the Qualified 

Signature.  

¶ Once your Organisation is VERIFIED, all the registered published models will become available 

for search in the Public Site in max. 24hrs. If the Organization fails verification, it will remain 

UNVERIFIED and the verification process can be restarted anytime. 
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10.3.12 Frequently Asked Questions on Organisation 

Verification 
 

 

1. As an UNVERIFIED Supplier, can I still register products in EPREL? 

 

 
 

2. As an UNVERIFIED Supplier, am I still compliant with the Product Legal Framework 

Regulations? 

 

 
 

3. Will citizens be able to access published products from UNVERIFIED Suppliers? What about 

retailers? 

 

 
 
 
 

Exclusively for a transitional period, from the introduction of the verification process, any existing 

Supplier can continue registering products in EPREL.  

Products from UNVERIFIED Suppliers will still be published (at the start date of placement on the 

market) in the Compliance Site, remaining visible only to MSAs. These products will not be 

accessible when scanning the QR Code on a label or by entering the EPREL ID in the Public Site 

and will not ñappearò in the Public Site when searched by consumers.  

Newly registering Suppliers will have to complete the electronic verification process before 

registering their first product model. 

 

EU Regulations oblige suppliers that are placing products on the EU market to register those 

products in EPREL  

For already registered models, products compliance is not at stake if you are still an unverified 

supplier, as the electronic verification was not necessary at that moment. Anyhow, after the 

transitional period, registration for new product models will not be possible for unverified suppliers. 

 

Citizens will soon be able to search in the Public Site all products by multiple criteria, in order to 

find, compare and get informed buying decisions. UNVERIFIED Suppliers will not be able to 

promote/make available their published products to citizens using the searching functions of the 

Public Site. Published products from UNVERIFIED Suppliers, will also not be accessible by scanning 

the QR Code, or when searching the products by EPREL ID. 

Same goes for retailers that are integrating the public API, they will not be able to retrieve products 

from UNVERIFIED Suppliers even if they know the products corresponding EPREL ID. 
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4. Why my verification failed? 

 

 
 

5. Is there an official list of ñQualified Trust Service Providersò? 

 

 
 

6. What type of Qualified Electronic Seal should I ask my Service Provider? 

 

 
 

7. What should I enter in EPREL before starting the verification process? 

 

 
 

 

As the verification process is a fully digitalized protocol for verifying your organisation attributes and 

compare them with your seal/signed certificate, the reasons of failure are caused by data mismatch, 

expired or invalid seals. To make sure you pass verification, check the List of Rejection Reasons, in 

order to get ready and have your electronic certificate in line with your EPREL organisation data. 

Have in mind that data from the verification file is the core date source we use for comparing data 

with the sealing certificate. 

A list of trust service providers is available. Please consider that, although it may result practical to 

request the verification from a provider in the same country where the organisation is established, 

this is a free and open market, thus, in principle, your organisation may look for best conditions 

abroad. 

Before requesting for a qualified seal, you need to make sure that your service provider is a 

Qualified Trust Service Provider (QTSP). Further, to be more specific in your seal request, you need 

to ask for a Qualified Electronic Certificate supported by a Qualified Signature Creation Device 

(aka QSCD) that can produce Qualified Electronic Seals. 

An improved interface (Figure 16) is now available in EPREL where the crucial data to enable the 

verification is in a yellow frame. The content of these fields has to perfectly match the data in your 

qualified electronic seal: 

¶ Identity Type Reference  

¶ Organisation identifier 

If you do not know how your seal is constituted, please address yourself to your service provider to 

know the content of this attribute. If the QSTP offers to chose any of the 5 types of 

organisationIdentifier attribute, please consider that the NTR is the preferred format and the only 

one accepted after the end of the transitional period. 
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8. Where can I find my Business registration number and ID? 

 

 
 

9. When scanning a QR code on a label in a shop I get a warning message, ñnot verified yetò. 

Why?   

 

 
 

10. I uploaded my sealed verification file, but the result I get is ñrejectedò 

 

 
 

10.3.13 ETSI format for legal person semantics 
 

Standard ETSI EN 319 412-1 V1.4.4 (2021-05) describes in paragraph 5.1.4  the semantics for the 

organizationIdentifier attribute as follows: 

 

Your organisation has to be registered in a national business/trade register, generally managed by 

the national ñChamber of Commerce and Industryò. Please check your documentation to find such 

number, but many organisations mention it even in official paper (e.g. in the header of the footer). 

If you organisation is of type ñlimited liabilityò, you may easily find the information by consulting the 

BRIS portal. Here you can verify, and for ANY company type, also the Business register identifier 

and the EUID. 

A list of the Business/trade registers in EU countries is available as well from the BRIS website. 

 

The scanned product was registered in EPREL by a supplier that has not passed the identity 

verification process, yet. Until that, the model will not appear in a search in the public EPREL 

website and the alert box will also be shown. The verification process may be complex and take 

some weeks to be completed. After a while, however, would the alert still appear, it may also due to 

impossibility for the supplier of getting the verification, e.g. because not regularly established in the 

EU/EEA as required by the legislation in force. 

Your service provided is not a ñqualifiedò one or the seal it provided is not qualified. 

Please request the seal to a QSTP a trust service type. Of the different services offered by qualified 

trust services, you should request a ñQualified certificate for electronic sealò. A list is available from 

the ñEU Trust Services Dashboardò. 

The Seal has to be compliant with the eIDAS legislation. 

Other common reason for rejection is that the uploaded document is not sealed with a 

ñQualified sealò but e.g. with an ñelectronic signatureò. 

https://eidas.ec.europa.eu/efda/tl-browser/#/screen/home
https://esignature.ec.europa.eu/efda/tl-browser/#/screen/search/type/3?searchCriteria=eyJjb3VudHJpZXMiOlsiQVQiLCJCRSIsIkJHIiwiQ1kiLCJDWiIsIkRFIiwiREsiLCJFRSIsIkVMIiwiRVMiLCJGSSIsIkZSIiwiSFIiLCJIVSIsIklFIiwiSVMiLCJJVCIsIkxJIiwiTFQiLCJMVSIsIkxWIiwiTVQiLCJOTCIsIk5PIiwiUEwiLCJQVCIsIlJPIiwiU0UiLCJTSSIsIlNLIiwiVUsiXSwicVNlcnZpY2VUeXBlcyI6WyJRQ2VydEVTZWFsIl19
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ñWhen the legal person semantics identifier is included, any present organizationIdentifier attribute in 

the subject field shall contain information using the following structure in the presented order: 

¶ 3-character legal person identity type reference; 

¶ character ISO 3166-1 [2] country code; 

¶ hyphen-minus "-" (0x2D (ASCII), U+002D (UTF-8)); and 

¶ identifier (according to country and identity type reference). 

 

The three initial characters shall have one of the following defined values: 

¶ "VAT" for identification based on a national value added tax identification number. 

¶ "NTR" for identification based on an identifier from a national trade register. 

¶ "PSD" for identification based on national authorization number of a payment service provider 

under Payments Services Directive (EU) 2015/2366 [i.13]. This shall use the extended structure 

as defined in ETSI TS 119 495 [3], clause 5.2.1. 

¶ "LEI" for a global Legal Entity Identifier as specified in ISO 17442 [4]. The 2 character ISO 3166-

1 [2] country code shall be set to 'XG'. 

¶ Two characters according to local definition within the specified country and name registration 

authority, identifying a national scheme that is considered appropriate for national and European 

level, followed by the character ":" (colon). 

Other initial character sequences are reserved for future amendments of the present document.ò 

 

 
 

Examples for some different Member States with different variants of the EUID as part of the ñidentifierò: 

¶ NTRAT-ATBRA.012345-000 

¶ NTRBE-BEKBOBCE.0123.456.789 

¶ NTRCZ-CZVROR.12345678 

¶ NTRDE-DED3310V.HRB12345 

¶ NTRES-ES01234.123456789 

¶ NTRFR-FR3102.123456789 

¶ NTRHU-HUOCCSZ.01-02-123456 

¶ NTRIT-ITRI.01234567890 

¶ NTRLU-LURCSL.B12345 

¶ NTRNL-NLNHR.01234567 

¶ NTRRO-ROONRC.J40/01234/5678 

 

This content is in accordance with the required content of qualified certificates as from Annex I, point 

(b) of Regulation (EU) No 910/2014. 

 

From the end of a transitional phase, only seals including the EUID information may be accepted. 

 

! IMPORTANT: In a transitional period, all formats currently compliant to the ETSI standard will be 

accepted, however, for the purposes of supplier verification in EPREL, the Business/Trade Register 

is largely the most appropriate and desired indicator, thus the preferred format would be with the 

NTR qualifier and, as national register, the EUID from Regulation (EU) 2021/1042. 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32014R0910#:~:text=28.3.2014%2C%20p.%2065).-,ANNEX%20I,where%20applicable%2C%20registration%20number%20as%20stated%20in%20the%20official%20records%2C,-%E2%80%94
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32014R0910#:~:text=28.3.2014%2C%20p.%2065).-,ANNEX%20I,where%20applicable%2C%20registration%20number%20as%20stated%20in%20the%20official%20records%2C,-%E2%80%94
https://eur-lex.europa.eu/eli/reg_impl/2021/1042/oj
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10.4. CREATE BRANDS/TRADEMARKS 
 

An important part of a model and its label is the brand or trademark. All models are from one 

trademark. But since not long ago the trademarks can only be set in the model by referencing a 

trademark created at the organisation. 

To add trademarks to your organisation, go to ORGANISATIONS > MANAGE ORGANISATION > 

BRANDS/TRADEMARKS menu on the left side of the screen. In this screen you will find all the 

trademarks of your organisation. 

 

  

Figure 49 - List of trademarks of the organization 

 

To add a new trademark, click the ADD button. 
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Figure 50 - New trademark 

 

You will be asked for the following information: 

¶ Reference ï The reference name that will be used when registering a model using system-to-

system/file upload in the XML tag <TRADEMARK_REFERENCE>. This is an internal name not 

shown anywhere. You can use only alphanumerical characters and ñ_ò. 

¶ Brand/Trademark - Trademark name to be shown in the energy label. If you add by mistake 

some spaces before or after the name, they will be trimmed automatically before saving it in the 

database. 

¶ Trademark owner ï optional field that is needed for the verification of trademarks for natural 

persons. It is the real owner of the trademark in case it is not the same supplier. 

 

 

 

Trademarks can be edited by selecting ACTIONS > EDIT in the button on the right of each card. If the 

trademark is still not used in any model, you can edit all, the reference and the name. If it has been 

already used, only the reference is editable, as changing the name will make all the labels printed and 

Tip: When creating a trademark and giving a name, use the correct case because trademarks 

with the same name but different case are accepted (e.g ñMy trademarkò and ñMY TRADEMARKò). 
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sticked to boxes incompliant. The field for the trademark owner can only be edited if the verification 

process for the trademark hasnôt been started yet, or it has already been verified. 

Trademarks can be deleted by selecting ACTIONS > DELETE, only if the trademark is still not used in 

any model, for the same reason. 

Trademarks can be deactivated by selecting ACTIONS > DEACTIVATE. Deactivating a trademark will 

make it not usable anymore in any new model registration, but it will keep it in already registered 

models because it is used in labels. Any deactivated trademark can be activated again by clicking 

ACTIONS > REACTIVATE. 

 

10.4.1 Verify your Trademark 
 

The electronic verification of trademarks is a verification method very similar to the verification of the 

person, where natural person Suppliers receive a verification resolution in a matter of minutes from the 

moment the Verification PDF is uploaded for each trademark. To pass the verification, suppliers need 

to provide an electronically sealed/signed document (Verification File), stating that their organisation is 

entitled to put in the marked models of a trademark and with the signature/seal of the manufacturer of 

models of that trademark, what we call ñTrademark ownerò. Verification is a simple n-steps process 

(each step being detailed below): 

 

Verification of trademarks must be done trademark by trademark individually. 
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Figure 51 - High level flow for trademark 
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10.4.1.1 Step 1 ï Request & Download the Verification File 
 

To start the Verification Process, Suppliers need to go to ORGANISATION > BRANDS/TRADEMARKS. 

Chose a trademark from the list and open the menu ACTIONS and click the option VERIFICATION: 

 

Figure 52 - List of trademarks 

 

Once this is done, you will be automatically directed to the section where you can REQUEST 

VERIFICATION FILE. 

In this step, you need to select in which language you prefer to receive the Verification File: 

 

Figure 53 - Select language for verification of trademark 

 

 

! IMPORTANT: The trademark to verify must have a TRADEMARK OWNER assigned before 

starting. To assign one, open the menu ACTIONS and click the option EDIT. You will be able to 

select one trademark owner from the list of your organisation or to add a new one. 
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To ease the process, EPREL automatically creates the Verification File with your trademark data. 

Once you request the Verification File, EPREL will start building the document in a PDF format, which 

will be already sealed by European Commission. 

This process can take up to several minutes. During this time EPREL confirms that the request for 

generating the Verification File is in progress. Once this is completed, you will receive a notification by 

email. 

This file contains your Organisation identification data and is sealed by the European Commission. 

Please review it carefully before signing. In case your data is not correct, you can restart the process 

anytime. 

 

10.4.1.2 Step 2 ï Upload the Signed Verification File 
 

Once you have the Verification File, get the QUALIFIED ELECTRONIC SEAL by the non EU 

manufacturer(s) or QUALIFIED SIGNATURE by the legal representative(s) of such/those non EU 

manufacturer(s) that will confirm that you are entitled to put models in the market for that trademark. 

 

 

Finally, the PDF should have 2 signatures/seals, the EC qualified seal and the EU manufacturer 

qualified signature/seal. 

As part of the verification process, EPREL will check that the qualified seal/signature: 

 

1. Metadata  organisation or o, matches the name of the trademark owner assigned to that 

trademark in EPREL. 
 

 



 

82 
 

 

Figure 54 - Trademark owner metadata 

After you got signed/sealed the PDF, you can move on to the next step, which is uploading the 

verification PDF. 

 

Figure 55 - Upload verification PDF for trademark 
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Once you have uploaded the sealed Verification PDF, you have to wait for the system to do all the 

necessary verifications of validity of seals/signatures and metadata. 

When verification is done, you will receive the verification resolution on screen. A notification email will 

be sent as well in case the user is not in front of the PC. 

 

 

10.4.1.3 Step 3 ï Check Verification Result 
 

If your verification is successful, you will get this resolution in the EPREL Verification section, and will 

be also notified through email. 

 

Figure 56 - Verification of trademark: success 

 

Now that your trademark is verified, all your published models with that trademark will become available 

for searches in the Public Site, within the following day. 

 

In case you get a negative resolution, please read carefully the rejection reason that will help you 

correct the attributes/metadata used for generating the Verification File or for sealing/signing, and once 

corrected, restart the process: 
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Figure 57 - Verification of trademark: fail 

 

 

10.5. CREATE CONTACTS 
 

An important part of a model is the contacts. There are two types of contact, for the public and for the 

MSAôs, called compliance contact. 

All models have one public contact, mandatory, that will be shown in the Public site for citizens that 

need help on that model. Models must also have one compliance contact mandatory, more than one 

contact is also possible in case there is one by country, or by language, or any other combination. 

Since not long ago the contacts can only be set in the model by referencing a contact created at the 

organisation. 

To add contacts to your organisation, go to ORGANISATIONS > MANAGE ORGANISATION > 

CONTACTS menu on the left side of the screen. In this screen you will find all the contacts of your 

organisation. 
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Figure 58 - List of contacts of the organization 

 

There is no difference between a public and a compliance contact, they are just contacts, the difference 

is done at the model.  

To add a new contact, click the ADD button. 
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Figure 59 - New contact 

 

You will be asked for the following information: 

¶ Reference ï The reference name that will be used when registering a model using system-to-

system/file upload in the XML tag <CONTACT_REFERENCE>. This is an internal name not 

shown anywhere. You can use only alphanumerical characters and ñ_ò. 

¶ Service name ï The name of the service that will be the contact for models. 

¶ Email ï The email address of the contact. 

¶ Phone ï The phone number of the contact. 

¶ Website ï The website URL of the contact, if exist. 

¶ Address ï The address of the contact. The address can be provided as a free text (SINGLE 

FIELD ADDRESS) or filling the details in fields (DETAILED ADDRESS) like street, number, 

postal code, country. 

¶ Default Public contact ï If you have one contact that can be used in all models by default as 

the public contact, because it is the only one or the most used, you can mark it as the default 

one. There can be only one default public contact. This contact will be assigned always to all the 

models registered. 

¶ Default Compliance contact ï If you have one contact that can be used in all models by 

default as the compliance contact, because it is the only one or the most used, you can mark it 
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as the default one. There can be only one default compliance contact. This contact will be 

assigned always to all the models registered. Same contact can be used for public and 

compliance default. 

 

 

 

Contacts can be edited by clicking EDIT. You can always edit all, the reference, the name, the address, 

etc. If the contact has been already used in models, the new details will be transferred to the Public 

site, to always show the latest contact. 

Contacts can be deleted by clicking DELETE, only if the contact is still not used in any model, or those 

models would become INCOMPLETE because contact is mandatory. 

Contacts can be deactivated by clicking DEACTIVATE. Deactivating a contact will make it not usable 

anymore in any new model registration, but it will keep it in already registered models for the same 

reason mentioned before. Any deactivated contact can be activated again by clicking REACTIVATE. 

 

10.5.1 Set compliance contact in bulk 
 

Since the date the compliance contact became mandatory in all the models (29 July 2024), EPREL 

allows the suppliers to set the compliance contact in bulk to all those already registered models that 

donôt have one. 

In order to do it, in the CONTACTS page described in previous point, if there are models without 

compliance contact, the system will show automatically a message on top of the page explaining how 

to do it and will show a button SET COMPLIANCE CONTACT.  

Tip:  Do not use any personal information in the contacts, use departments names or unitsô 

names in your company and functional mailboxes. 
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Figure 60 Set compliance contact in bulk 

When clicked, a list of contacts will be shown, the supplier must select one, this will launch an update in 

bulk setting this selected contact as compliance contact for all models without one. 

 

10.6. INVITE USERS TO YOUR ORGANISATION 
 

The supplier can manage multiple user accounts to access the system and perform the product 

registration activities. User account creation is only possible by invitation from a SUPPLIER ADMIN. 

To invite users to your organisation go to ORGANISATIONS > MANAGE ORGANISATION > USERS  

menu on the left side of the screen. In this screen you will find all the users of your organisation. 

 

 

Figure 61 - List of users of the organisation. 

 

The users are shown grouped by roles. To invite a new user and assign it a role, click INVITE. 
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Figure 62 - Invite a new user 

 

You will be asked for the following information: 

¶ Email ï The email address of the person to invite. An email will be sent to this email address 

with the invitation. Invitation will have a link to the application. This email address has to be the 

same that the user will use in its EU Login account otherwise it will be impossible for the system 

to know if the person trying to access EPREL is invited. 

¶ Role ï The role that the user will have when using EPREL. Available roles are SUPPLIER 

ADMIN, SUPPLIER USER and SUPPLIER READER, as already explained. Each role has a set 

of permissions that give them more access to functionalities. SUPPLIER READER has read-

only access to everything, SUPPLIER USER can register models, but SUPPLIER ADMIN can 

also invite other users. 

When user clicks SEND, an invitation is sent by email and the user is added to the list in status 

ñINVITEDò. 

 

 

Figure 63 - Invitation email 
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The recipient of the email, when it receives the email, it will click in the link shown in the message and it 

will be redirected to EPREL, where he will be shown a list of its invitations (it is possible that many 

organisations have invited the same user). 

 

 

Figure 64 - List of invitations 

 

The new user can then ACCEPT one invitation from the list or REJECT them all. If he accepts one, 

then he is registered in EPREL with the role indicated in the invitation for that supplier organisation. 

Otherwise, if he rejects, he is not registered and he is redirected to the welcome screen. 

A second or more SUPPLIER ADMINS could be "invited", in fact is recommended, as backups in case 

of internal reorganisation, password forgotten, etc. 

The same user can be invited many times by the same organisation or by multiple organisations, it is 

the first time that he logs in EPREL that he will choose which invitation he accepts. Once one invitation 

accepted and his account created for that organisation he cannot accept other invitations, the other 

invitations are automatically rejected and will be shown in status REJECTED to the user who invited 

him. 

Supplier Admin can also change the roles of other users by clicking the selecting the option ACTIONS 

> CHANGE ROLE. 

 

 

Figure 65 - Change user's role 
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A form will pop up asking for the new role of the user in the supplier organisation. Once the role is 

changed, an email is sent to the user to notify him about the change. 

Supplier Admin can also delete other users by selecting the option ACTIONS > DELETE. 

 

 

Figure 66 - Delete user confirmation warning 

 

A form will pop up notifying the user that the user is only removed physically if he has not 

uploaded/downloaded technical documentation, in that case it will be kept in status INACTIVE and will 

not be able to work with EPREL. Deleted users can be invited again. 

The Supplier Admin confirms the action by clicking ACCEPT. Once the user is deleted, an email is sent 

to the user to notify him about the deletion. 

 

10.7. DELETE YOUR ORGANISATION 
 

If for any reason you have to delete your organisation, maybe because you created it just for testing, or 

you ceased your activity, or any other valid reason; the SUPPLIER ADMIN can do it by clicking on the 

button DELETE at the bottom of the ORGANISATIONS > MANAGE ORGANISATION > GENERAL 

INFORMATION screen. 
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Figure 67 - Delete organisation 

 

A warning message will open where user has to explain the reason why the organisation is being 

removed, and it has to confirm deletion by ticking a checkbox. 

 

Delete organsation 
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Figure 68 - Deletion confirmation 

 

When user clicks OK, if all the conditions are met, the organisation and its users are physically deleted 

from the system. 

The conditions to allow deletion of an organisation is that the organisation should not have models 

PUBLISHED. 

If thatôs the case, the only option is to CLOSE the organisation (see next section). 

If the organisation has no PUBLISHED models but has trademarks or contacts, they must be manually 

removed before deleting the organisation. 

 

10.8. CLOSE YOUR ORGANISATION 
 

Supplier organisations sometimes cease business and need to close. If models were PUBLISHED the 

supplier organisation cannot be deleted, and the only solution is to CLOSE it. After closing an 

organisation, its models remain in the database in the same status that they were before because they 

may be still available in the market (on sale in shops). Model from a closed organisation will be shown 

with a banner on top informing that the supplier has closed business. 

To close an EPREL supplierôs organisation, the SUPPLIER ADMIN can do it by going to 

ORGANISATIONS > MANAGE ORGANISATION > CLOSE ORGANISATION screen. 
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Figure 69 - Close organisation 

 

Click the button EDIT to enter the date of closure, that can be in the future or in the pass and enter a 

reason for closure (possibly useful details). 

 

 

Figure 70 - Closure date and reason 

 

Clicking SAVE will schedule the closure of the organisation for the selected date. An automatic 

process, running on a daily basis, will mark the organisation as closed and then all its models in the 

public EPREL website will not be shown in searches from the date indicated, unless by clicking the 

search checkbox ñInclude models not placed on the market anymoreò. All its users will be removed so 

nobody can enter and register new models, and also to allow these persons to work for another 

organisation. Any user visiting the models of this organisation in Compliance or Public sites will see a 

banner on the top informing of the closure of the supplier. 
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When an organization is closed, it cannot be opened again. 

Tip:  We recall that if another supplier takes over the responsibility on the models, for continuing 

the placing on the market, a function exists to move all registered models to the supplier 

organisation that takes over (it must be an already ñverifiedò organisation, though). The transfer of 

all models must be completed before the organisation is closed. See next. 
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11. PRODUCT MODEL MANAGEMENT 

Now that you know how to set up your EPREL Organisation and verify it, itôs time to move further and 

learn how to start registering products.  

 

11.1. PRODUCT MODEL LIFECYCLE 
 

EPREL application has been designed to organize and integrate all different phases of products 

lifecycle, thus it should be seen as a collection of tools integrated together to address product 

registration needs on each single stage of the products lifecycle. Before going into the required steps 

and process for creating new product models, it is important to highlight the main stages of product 

registration and their corresponding product statuses. 

 

11.1.1 Phases of product model lifecycle 
 

11.1.1.1 Phase 1: Product Model Creation 
 

This phase refers to all required steps for creating a product model in a COMPLETE state. 

EPREL offers a flexible process for creating product records, by supporting different stages within 

model creation: 

¶ Create a model in an incomplete state: once you start creating your product model, you need 

to provide a variety of data sets until you finish completion. Therefore, if users do not have all 

information and documents at hand, EPREL allows for putting the creation process on hold and 

further getting back to finalising it. When the product model has been created with missing core 

information, EPREL will assign it the status: INCOMPLETE. 

This section is dedicated to all members of the Organisation, and it describes the core functionality 

of EPREL ï how to register products. In this section you will find: 

¶ The products lifecycle explained, from creation up to the retention phase 

¶ How to create and publish product models, with details on each section 

¶ How to modify products in all phases 

¶ How to create and link equivalent models 

EPREL offers also alternatives to register products at scale (through File Upload and system-to-

system eDelivery, but these options are detailed in separate standalone sections. 
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¶ Finalizing the product registration: when all product sections have been filled in and all 

mandatory documents have been uploaded, EPREL will conclude the registration and assign 

the product the status: COMPLETE. 

 

11.1.1.2 Phase 2: Product Model Publication  
 

This phase refers to making the product records publicly available to citizens, MSA Authorities and 

retailers, once the physical model is placed on the market.  

 

Product publication is an automatic process managed by EPREL application that for all completed 

models, once their date of placement on the market is reached, it publishes them. It runs every 

morning. Once products are published, EPREL will assign them the status: PUBLISHED. And these 

products will become available in Compliance Site for MSA Authorities and EC users. 

After the models are Published, a second process runs automatically every 30 minutes that propagates 

product models data from the EPREL Registration Database to public (Public Site, accessed by 

citizens, and Public API integrated by retailers). 

 

From this moment products remain published and available to everyone. During this stage: 

¶ Citizens - are able to access the product public information data by scanning the Energy Label 

QR Code or by directly searching products in the Public Site. 

¶ Retailers - are able to access the product public data through the Public API, and display the 

Energy Label in store, on websites and in their promotional materials. 

¶ MSAs - are able to access product public and compliance data, and run product compliance 

checks. 

¶ EC users - are able to access product public and compliance data just for control that 

everything works and also for policy officers to review the Regulations. 

 

 

11.1.1.3 Phase 3: Product Model Retention 
 

Once a product reaches the end of placement on the market date, it goes into the data retention phase. 

Retention takes up to 15 years and implies that products are no longer produced by the Manufacturer 

but they might still be up for sale or used by consumers, reason of which full product data should be still 

available. The status remains PUBLISHED. 

 

Products stay in retention for 15 years (unless a different duration is defined in the specific Regulation 

for the corresponding product group). During this stage: 

¶ Citizens ï are able to access the product public information data by scanning the Energy Label 

QR Code (same as before) or by directly searching products in the Public Site (by using the 

ñInclude models not placed on the market anymoreò checkbox, in their search selection) 

¶ Retailers ï are still able to access the product public data through the Public API, and display 

the Energy Label in store, on websites and in their promotional (same as before) 
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¶ MSAs ï are able to access product public and compliance data, and run product compliance 

checks for the models still available in shops. 

¶ EC users ï are able to access product public and compliance data, just for control of correct 

functioning and review of Regulations. 

 

 

11.1.1.4 Phase 4: Product Model Expiration 
 

This phase refers to technical product data being expired. After 15 years of products no longer being 

manufactured, their technical documentation is no longer of use, therefore Suppliers can request to 

have it deleted from compliance application. The status remains PUBLISHED. 

 

These old products remain expired for good, and as stated by Regulations, EPREL application is 

obliged to maintain their public data. During this stage: 

¶ Citizens ï are able to access the product public information data by scanning the Energy Label 

QR Code (same as before) or by directly searching products in the Public Site (by using the 

ñInclude models not placed on the market anymoreò checkbox, in their search selection) 

¶ Retailers ï are still able to access the product public data through the Public API, and display 

the Energy Label in store, on websites and in their promotional (same as before) 

¶ MSAs ï are able to access only the product public information data. As during this time 

Suppliers can request the deletion of the technical documentation, during this stage compliance 

data may no longer be available to MSAs, therefore product check are no longer feasible. 

¶ EC users ï are able to access only the product public information data. 

 

 

Good to know: 

 

 

 

 

 

 

 

 

 

  

¶ INCOMPLETE product status: when a new model is created with minimum (product group, 
regulation number, trademark, model identifier) or not all core data. In this status a model can 
still be completely deleted. 

¶ COMPLETE product status: when all mandatory data for publication have been filled in. If the 
Supplier User removes any of the mandatory data, the model becomes incomplete again. In 
this status the model can still be deleted. 

¶ PUBLISHED product status: when the date of placement on the market occurs, a complete 
model is published and becomes visible to citizens and MSAs. Changes by the Supplier User 
are allowed for specific reasons and might trigger the creation of a new version of the model. 
In this status the model can no longer be deleted.  

o Once the date of end of placement on the market is reached, the retention period starts. 
Models are still visible to everyone.  

o 15 years after date of end of placement on the market, the retention period for the 
ñtechnical documentationò expires. In this stage the supplier is allowed to remove the 
compliance part of the data from the database, while the public part remains in the 
database.  
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11.2. PRODUCT MODEL REGISTRATION 

11.2.1 Overview 
 

As product model registration is the core scope of the platform, EPREL was designed to provide this 

capability through various options, matching suppliersô needs. The aim is to enable suppliers with 

flexible solutions to manage registration both in a bulk manner (registration at scale), as well as in an 

individual manner (by product model). Therefore, three product model registration methods are 

currently available: 

1. One-by-One Product Model Registration ï where suppliers can create models by filling in the 

required data through EPREL Interface, for each individual product model. 

2. File Upload Product Model Registration ï where suppliers can create models in an individual 

or bulk manner, through XML files uploaded through the EPREL Interface. 

3. eDelivery Product Model Registration ï where suppliers can create and edit product models 

in a more automated way, through system-to-system integration. This option requires 

development on the supplierôs application to support a system-to-system integration with 

EPRELôs data exchange application. 

Due to the complexity of the needed documentation for options 2 & 3, in this chapter we are covering 

the One-by-One product registration option. File Upload and eDelivery will be tackled in dedicated 

sections. 

 

 
 

As the scope of EPREL is to collect a wide list of data sets describing the models, from a functional as 

well as technical perspective, with the aim to provide transparency to citizens, retailers and MSAs on 

different levels of product information, the volume of data required for registration is high. Therefore, in 

order to have a smoother registration experience, EPREL has divided the required data in multiple 

sections: 

¶ Public Information ï (mandatory) containing data publicly available to everyone, once the 

model gets published 

¶ Additional details ï (optional) containing additional voluntary details (not part of model 

compliance verification) (e.g. GTIN) 

¶ Label / Fiche ï (mandatory) section dedicated to energy label generation, where Suppliers can 

decide to use the EPREL Generated label or upload their own label. In the same section the 

suppliers can also chose to generate the product information sheet in any of the EU languages. 

! IMPORTANT: Since 22 October 2024 in order to be able to register or edit models in EPREL your 

supplier organisation must be VERIFIED as required by Regulation (EU) 2024/994. 

https://eur-lex.europa.eu/eli/reg_impl/2024/994/oj
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¶ Technical Documentation ï (mandatory) containing documents uploaded by the supplier, with 

the technical specification of the models. In some product groups the part for the ñMeasured 

technical parametersò of the technical documentation can also be filled manually in fields on 

screen. 

¶ Equivalent Models ï (optional) contains models part of the same family, equivalent in terms of 

technical specification. This section contains the linked equivalent models. 

¶ Public Contact ï (mandatory) represents the contact made available in the Public Interface 

when accessing the product details 

¶ Compliance Contacts ï (optional) represents a list of contacts made available only to MSAs. 

This contact will be used in case of noncompliance issues discovered during product controls.  

¶ Countries of placement ï (optional) represents the list of countries where the product will be 

available on the market. If no countries are selected, the current version of EPREL will consider 

that the supplier does not make any statement on the country/countries, where units of the 

model are placed on the market. In this case, and solely for the purpose of the search results in 

the Compliance module, the model will be considered as placed on the market in all countries. 

¶ Access log ï this is an administrative section for all Supplier Admin users to have full visibility 

over who accesses the product technical documentation. This section keeps track of Supplier, 

MSA or EC users accessing technical documentation. 

¶ Versions ï this is an administrative section for Supplier and MSA users to be able to trace 

changes made on published models. 

 

During product creation, an interactive guide (Figure 71 - Missing fields) will advise you on the 

mandatory missing fields needed to submit your product registration. At each step of the creation 

process, you can click on the MISSING FIELDS right section, to check which are the next sections that 

need completion.  

 

Click on the MISSING FIELDS right section to expand the interactive guru: 

 
Figure 71 - Missing fields 

 

Things to keep in mind: 

Missing Fields guide 
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11.2.2 Create a Product Model 
 

Creating a new product model requires first the selection of a product group category. Within the 

product group, the Supplier can select to register a new model. 

Click on the product groups listed on HOMEPAGE to reach this page: 

 

Figure 72 - Register a model 

Two mandatory properties are needed in order to create the product model record in EPREL (Figure 72 

- Register a model): 

¶ Brand/Trademark ï representing the product brand (e.g. Samsung, LG, é) 

¶ Model identifier ï representing the alphanumeric code given by the Manufacturer. This code 

should be unique across products from the same brand/trademark. 

 

¶ To complete registration, all above mandatory sections should be filled in 

¶ Date of end of placement on the market is not mandatory 

¶ If models are already published, each change will trigger the creation of a new product version, which 

will be logged in the Versions section 

REGISTER NEW MODEL  
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Click on NEW MODEL to reach the ñProduct model creationò page

 

Figure 73 - Create model   

 

Once users click on CREATE, the product model will be created in EPREL with the basic given 

information. Users now need to fill in the remaining details in order to complete the product registration, 

and further trigger the product publication in the Public and Compliance Applications.  

 

Good to know: 

 

 

 

 

 

 

 

 

 

11.2.3 Public Information 
 

This section is highly important, as public information data is used to construct the Product 

Information Sheet and Energy Efficiency Label, both being in the direct scope of product compliance 

checks, as well as with high visibility to citizens. 

 

Fill in Model Identifier  

¶ Now that the product entry is created, it will have the status INCOMPLETE.  

¶ EPREL is now assigning each created product model an EPREL registration number. This 

is a unique id across all products groups. This number can be used in Global Search, to 

faster finding a product. This internal number will also be shared with consumers of the 

Public API (e.g. retailers, e-commerce shops) and is the number used in the QR codes of the 

labels. 

¶ ! Creating product models without publishing them doesnôt ensure compliance with 

Regulations. This is because until products are published, they will not be visible to MSAs.  
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Public Information form is composed of four sections: 

¶ General Information ï containing data filled in for all products, no matter their belonging 

product group. E.g. model registered as, market availability dates and visibility to UK Market. 

¶ Product Specific Information ï contain product specific data, different from one product group 

to another. This section contains the core functional attributes of the product. 

¶ Additional Information section ï being up to the supplier to provide extra documents and 

information better describing the product, like the spectral distribution image in light sources.  

Click on PUBLIC INFORMATION section from the product menu, to fill in the public data form:

 

Figure 74 ï Public Information 

 

11.2.3.1 General Section 
 

¶ Registered as: (mandatory) in case you have a double or triple supplier type definition (e.g. 

being an Organisation that does both Manufacture as well as Import models, or even all three, 

also is authorised representative for that model), for each product model you need to mention 

your supplier position on regards to the registered product. 

¶ Date of first placing on the market: (mandatory) this is the date when the first unit of the 

product model will be placed on the EU market for the first time. It is recommended that you 

register products in EPREL way in advanced to the date of placing the product on the market. 

The date of first placing on the market is a highly important product asset in EPREL application, 

as this date defines when the product will be made publicly available in the Public and MSA 

Compliance platforms. 

¶ Date of end of placement on the market: (optional) this is the date when the Supplier will no 

longer place the product on the EU market. As this date might be difficult to predict at 

registration time, this field is optional when registering the product in EPREL. The date of end of 

placement on the market defines when the 15 years retention period starts. In case of products 
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that should be removed from the market, due to negative result of a compliance activity, the end 

date of placement on the market will be enforced in order to indicate the date when the product 

should be retired.  

¶ EU Eco-label: (optional) specific product groups (e.g. air conditioners, domestic ovens, 

household tumble driers, etc.) should also be compliant with the EU Eco-label Regulation. In 

this sense, Suppliers should mention if they have applied for the EU Eco-label for their 

registered products. By default, the ñNoò answer is selected.  

o EU Eco-label registration number: (optional) in case the Supplier applied for the EU 

Eco-label, by mentioning ñYesò in the here above field, he should provide the EU Eco-

label registration number. 

¶ Regulation applying for products placed on the market from DD/MM/YYY (XXXX/YYY): 

there are product groups that followed a full review and many fields had to be changed in the 

definition of the models. This field will appear only on those product groups and will inform 

which version of the regulation is used when filling the data. 

¶ Compliance data visible to UK MSA: (mandatory, introduced in the context of Brexit 

referendum) this field defines if product information compliance data (technical documentation 

and equivalent models) will be shared with Market Surveillance Authorities from UK, in order for 

MSA representatives to perform compliance checks on products placed on UK market. When 

registering a new product in EPREL, the default value of this field is set to ñNoò, the suppliers 

having the option to change it; only for organisations from Northern-Ireland the value is set to 

ñYesò and canôt be changed, because they are obliged to share this information with UK 

authorities. 

 

11.2.3.2 Product Parameter Section 
 

This section contains fields describing the core functional parameters of the product. Each product 

group has its own specific parameters. Many fields from this section are mandatory and of high 

importance, as they will be of core interest and visibility to citizens, as well as MSAôs when doing 

product checks. 

In some cases, suppliers are asked to provide specific product documentation, to better state the 

product parameters (e.g. Spectral power distribution document should be uploaded for light sources 

products).  

 

Good to know: 

 

 

 

 

¶ ! Make sure you correctly fill in the Public Information section, as mistakes on public data 

require a more elaborated correction process (e.g. you will need to correct the data, then wait 

for the product to be republished, and further inform retailers to reprint the Product 

Information Sheet and Energy Label, in order to have the latest/corrected version). 

¶ The ECO Label regulation fields have been included for data collection. This field is not in 

scope of the Product Registration Regulations, therefore your input will not impact your 

Registrations obligations, nor your Compliance product checks. 
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Once all Public Information data is saved, the product will still be in INCOMPLETE model, but the 

Supplier can move on in filling the next sections: Label/Fiche (explained in next sub-chapter). 

 

11.2.4 Additional details 
This section contains all the voluntary parameters that are not part of the compliance control. These fields are 

optional, and they are not part of the completeness check of a model. They will be shown in Public site and 

added to the Product Information Sheet in an addendum section at the bottom.. 

The additional details can be of 3 types: 

1. GTIN: According to COMMISSION IMPLEMENTING REGULATION (EU) 2024/994, Article 12.1 

"The Commission may provide suppliers the possibility of voluntarily providing values for the 

following parameters, when not already included in the specific Delegated Regulation on the 

product group under Regulation (EU) 2017/1369 or in Regulation (EU) 2020/740. (a) the GTIN, 

where applicable;" The system was accepting, so far, a list of "Other model identifiers" where 

the supplier could declare GTIN codes EAN-13, EAN-14, etc. EPREL now allows to enter only 

one value for GS1 GTIN (Global Trade Identifier Number). This change is implemented in UI 

and S2S/Upload file for all product groups. This new GTIN can be updated with a new operation 

that does not require the full dataset but can be also passed in new registrations or full 

updates). The GTIN is searchable in Public site from 20 June. 

 

Figure 75 Additional details - GTIN 

Good to know:  
 
 
 
 
 
 
 
 
 
 
 

Existing "Other model identifiers" are migrated to this new field; for models with only one that will be 
copied in new field, for models with more than one the first one matching the following types will be 
taken: EAN-14, EAN-13, JAN, UPC-A, UPC-E, EAN-8, EAN-Velocity; those of type "Other" will be 
discarded. 






























































































































































